
 

Classification: Public 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 nghJ Kf;fpa tplaq;fs; 

 ePz;l fhyf; fld;fs; 

 FWfpa fhyf; fld;fs; 

 tpepNahfpg;ghsh; epjp trjp 

 ngwg;glj;jf;f epjp trjp 

 fhNrhiy Kfhikj;Jtr; Nrit 

 NDB toikahd eilKiwf; fzf;F 

 

 

 

 



 

Classification: Public 

nghJ Kf;fpa tplaq;fs; 
 
itg;Gf; fhg;GWjpapd; fhg;G 

e\dy; btyg;nkd;l; ghq;f; gpvy;rP (NDB  tq;fp) ,w;F toq;fg;gl;l tq;fpj;njhopy; chpkk; ,yq;if kj;jpa tq;fpapdhy; ,uj;Jr; nra;ag;gLfpd;w gl;rj;jpy;> 
fhyj;Jf;Ff; fhyk; ,yq;if kj;jpa tq;fpapdhy; jPh;khdpf;fg;glf;$bathwhd VNjDk; mjpfgl;r njhif tiu jifikAila itg;ghsh;fSf;F 

el;l<lspg;gjw;nfd> ,yq;if kj;jpa tq;fpapdhy; (CBSL) toq;fg;gl;l eilKiwapy; cs;s gzpg;Gf;fs; kw;Wk; xOq;Ftpjpfspd; gb ,yq;if itg;Gf; 

fhg;GWjpj; jpl;lj;jpd; fPo; vy;yhj; jifiknfhz;l itg;Gf;fSk; fhg;GWjpnra;ag;gLfpd;wd.  

 

nrayw;w/nraw;glhj kw;Wk; iftplg;gl;l fzf;Ffs; 
njhlh;r;rpahf gd;dpuz;L (12) khj fhyg;gFjpnahd;wpw;F thbf;ifahshpdhy; njhlf;fpitf;fg;gl;l nfhLf;fy;thq;fy;fs; vtw;iwAk; nfhz;buhj 
ntspehl;L ehza fzf;Ffs; cl;gl VNjDk; eilKiw my;yJ Nrkpg;Gf; fzf;F> “nraw;glhj fzf;F” vd NDB tq;fpapdhy; tifg;gLj;jg;gLk;  
vd;gJld; njhlh;r;rpahf ,Ugj;J ehd;F (24) khj fhyg;gFjpnahd;wpw;F thbf;ifahshpdhy; njhlf;fpitf;fg;gLk; nfhLf;fy;thq;fy;fs; vitAk; 
Nkw;nfhs;sg;glhtpbd; “nrayw;w fzf;F” vd tifg;gLj;jg;gLk;. fzf;F itj;jpUg;gth;> “nraw;glhj fzf;F” / “nrayw;w fzf;F” vd tq;fpapdhy; 
tifg;gLj;jg;gl;l fzf;nfhd;iwr; nraw;gLj;Jtjw;F jdJ tq;fpf; fpis Kfhikahsh; my;yJ njhlh;G Kfhikahshplk; nrd;W vOj;jpyhd 
Nfhhpf;ifnahd;iwr; rkh;g;gpj;jy; Ntz;Lk;. 
 
gj;J (10) Mz;L fhyg;gFjpnahd;wpw;F thbf;ifahshpdhy; njhlf;fpitf;fg;gl;l nraw;ghL vJTk; gjpag;gl;;buhj fzf;Ffs; tq;fpj;njhopy; rl;lj;jpd; fPo; 
iftplg;gl;l Mjdq;fshf tpthpf;fg;gLfpd;wd@ mit gpd;dh; fhyj;Jf;Ff; fhyk; ,yq;if kj;jpa tq;fpapdhy; toq;fg;gLk; gzpg;Gf;fspd; epajpfspd; gb 
,yq;if kj;jpa tq;fpf;F ifkhw;wg;gLfpd;wd. 
,yq;if kj;jpa tq;fpf;F ifkhw;wg;gl;l mj;jifa iftplg;gl;l Mjdq;fis fzf;F itj;jpUg;gth; chpikNfhUtjw;F Njitg;gLj;Jfpd;w gl;rj;jpy;> 
mth; jdJ tq;fpf; fpis Kfhikahsh; my;yJ njhlh;G Kfhikahshplk; nrd;W tq;fpapd; epakg; gbtj;jpy; vOj;jpyhd Nfhhpf;ifnahd;iwr; 
rkh;g;gpj;jy; Ntz;Lk;. 
 
Kiwg;ghl;ilf; ifahSk; eilKiw 
tq;fpapd; cj;jpNahfG+h;t ,izaj;jsk; my;yJ tq;fpapd; VNjDk; cj;jpNahfG+h;t ntspaPL my;yJ mwptpj;jy; Clhf ntspaplg;gl;lthW mjpy; 
toq;fg;gl;l eilKiwapd;gb kpf mz;ikapy; cs;s tq;fpf; fpisf;F my;yJ tq;fpapd; miog;G ikaj;Jf;F my;yJ jiyik mYtyfj;Jf;F 
tha;nkhop%ykhf my;yJ vOj;jpy; tq;fpf;F VNjDk; Kiwg;ghl;ilr; nra;tjw;fhd chpikia fzf;F itj;jpUg;gth; nfhz;bUj;jy; Ntz;Lk;. 
Kiwg;ghnlhd;W jPh;f;fg;glhj gl;rj;jpy;> fzf;F itj;jpUg;gth; epjp FiwNfs; mjpfhhpapd; cjtpia ehlyhk; (,t;thtzj;jpd; filrpg; gf;fj;jpy; cs;s 
tpguq;fspd; gb) 
 

jdpg;gl;l jfty;fisg; ghJfhj;jy; 

flTr; nrhw;fs;> PIN ,yf;fq;fs; OTP Kjypad Nghd;w jfty;fs; thbf;ifahshpd; epjpr; nrhj;Jf;fisg; ghJfhg;gjpy; Kf;fpakhditfshfTs;sjhy; 

vr;#o;epiyapd; fPOk; mk;Kf;fpakhd jfty;fisg; gfph;tjid thbf;ifahsh;fs; jtph;e;Jnfhs;Sjy; Ntz;Lk;. thbf;ifahsh;fs;> ,k;Kf;fpakhd 

jfty;fis %d;whk; jug;gpdh; mZFtjw;F ,ayr;nra;af;$ba VNjDk; ,lj;jpy; my;yJ Kiwapy; PIN ,yf;fq;fs;> flTr; nrhw;fs; gw;wpa VNjDk; 

vOj;jpyhd gjpitg; NgZjy; MfhJ. PIN ,yf;fq;fs;> flTr; nrhw;fs;> OTP fs; ifkhw;wg;glj;jf;fit my;y vd;gJld; ,iaghd thbf;ifahshpd; 
gpuj;jpNaf gad;ghl;Lf;F kl;LNk MFk;. thbf;ifahsh; mj;jifa Kf;fpakhd jfty;fis fz;bg;ghf ,ufrpakhf itj;jpUg;gjw;F nghWg;ghjy; 
Ntz;Lk;. 



 

Classification: Public 

 
fzf;if mZFtjw;fhd fl;Lg;ghL 
mjpfhukspf;fg;glhj nfhLf;fy;thq;fy;fs; epfo;fpd;wgl;rj;jpy; thbf;ifahsh;fs; tif$wf;$bath;fshf ,Ug;gjdhYk; rl;l tYTWj;jy; 
Kftuhz;ikfSld; xj;Jiog;gjw;F Njitg;gLj;jg;gLtjdhYk; mth;fs; jkJ fzf;Ffisj; njhopw;gLj;Jtjw;F %d;whk; jug;gpdiu mDkjpj;jyhfhJ. 

 
fzf;Ffis %Ljy; kw;Wk; njhlh;Gila nryTfs; 
  
tq;fpf;F vOj;jpyhd Kd;dwptpj;jiy toq;Ftjd; %yk; jkJ vitNaDk; fzf;Ffis %btpLtjw;fhd tpUg;gj;njhpit thbf;ifahsh;fs; 
nfhz;bUf;fpd;wdh;. vt;thwhapDk;> vitNaDk; fzf;Ffis %btpLtJld; ,ize;j Vw;Gilajhd tq;fp tpjpg;gdTfs; ,Uf;fyhk; vd;gijf; 
ftdj;jpw;nfhs;tJ Kf;fpakhFk;. 

 
thpfSk; mwtPLfSk; 

gpbj;Jitj;jy; thp> tUkhd thp> epjpr; NritfSf;fhd VAT Kjypad cl;gl jw;Nghija vy;yh Vw;Gilajhd thpfSk; my;yJ mwtPLfSk; 

eilKiwapy; cs;s thp kw;Wk; NtW ,iaghd xOq;Ftpjpfspd;gb Vw;Giladthjy; Ntz;Lk;. FATCA ,d; Vw;ghLfspdhy; my;yJ NtW 

epahahjpf;fj;jpdhy;(epahahjpf;fq;fspdhy;) tpjpf;fg;gl;l my;yJ tpjpf;fg;gLk; NtW VNjDk; xOq;Ftpjpapdhy;/xOq;Ftpjpfspdhy; Njitg;gLj;jg;gl;lthW 

IRS ,w;F my;yJ NtW VNjDk; xOq;FgLj;Jk; mjpfhurigf;F/mjpfhurigfSf;F nrYj;jg;glf;$ba vitNaDk; Vw;Giladthd thpfis 

mj;Jld;/my;yJ mwtPLfis Fiwg;gjw;F tq;fpf;F mjpfhukspf;fg;gLfpd;wJ.  

 

 

 

 

 

 

 

 

 

 



 

Classification: Public 

Kf;fpa tplaq;fs; Fwpj;j Mtzk; – ePz;l fhyf; fld;fs; 

tpisnghUs; / 
Nrit 

rpwg;Gf; $Wfs; fl;lzq;fs;/tpjpg;gdTfs;, 
juFg;gzk;,tl;b, 

 tpisnghUs; / Nritiag; ngWtjw;F 
gpd;gw;wg;gl Ntz;ba eltbf;ifKiw 

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

ePz;l fhyf; 
fld;fs; 
 

 fpilf;ff;$ba jd;ikapd; gb 
rYifhPjpahd epjpaspg;G topfs; 
kw;Wk; xd;Wjpul;lg;gl;l epjpfspd; 
fPohd fld;fs;   

 fld; nfhLg;gdTf; fhyk; -
fUj;jpl;l fhyg;gFjpapd; 
mbg;gilapy; 2 Mz;Lfs; kw;Wk; 
mjw;F Nky; 

 Nghl;bAs;s tl;b tPjq;fs; 
 EMI my;yJ kPjpiaf; 
Fiwj;jypd; mbg;gilapy; 
fzf;fplg;gLk; jtizf; 

nfhLg;gdTfs;. 
 fUj;jpl;lj;jpd; jd;ikiag; 
nghWj;J rYiff; fhyk; 
fpilj;jy; 

 fUj;jpl;lj;jpd; gz Xl;l 
mbg;gilapyhd fhyk; 
 

 fl;lzq;fs; / tpjpg;gdTfs;  
- NDB ,izaj;jsj;jpy; 
ntspaplg;gl;l 
fl;lzq;fspd; gb:  
https://www.ndbbank.com/do
wnloads 

 

 fldpd; tifiag; nghWj;J 
epiyahd my;yJ 
NtWglj;jf;f tl;b tPjj; 
njhpT 

 

 thbf;ifahsUldhd Muk;gf; 
fye;Jiuahly; 

 chpa Kiwapy; G+uzg;gLj;jg;gl;l 
tpz;zg;gg; gbtk; 

 tpahghuj;jpd; epjpf;$w;Wf;fis 
rkh;g;gpj;jy; 

 toq;fg;gl;l gpizg;nghWg;G gw;wpa 
tpguq;fs; cl;gl epjpaspg;G kw;Wk; 
Mjhug;gLj;Jk; Mtzq;fs; gw;wpa 
tpguq;fisr;  rkh;g;gpj;jy; 

 trjp KidTf; fbjk; ,iaghd 
mq;fPfhpf;Fk; mjpfhhpapd; 
mq;fPfhuj;ijg; ngw;Wf;nfhz;ljd; 
gpd;dh; Vw;Gf;fhf mDg;gg;gLk; 

 nrYj;jPlhdJ epajp epge;jidfspd; 
gb gpizg;nghWg;G / rl;l 
Mtzq;fs; epiwNtw;wg;gLtjd; 
Nky; nra;ag;gLjy; Ntz;Lk; 

 kPs;epjpaspg;G tPjq;fs; ,iaghd 
mjpfhhpfsplkpUe;J mq;fPfhuk; 
ngwg;gl;ljd; gpd;dh; gaDWk;  

 nfhLg;gdTfs; khjhe;j 
mbg;gilapy; Nkw;nfhs;sg;gLjy; 
Ntz;Lk; 

 tpNrl epge;jidfs;> Kw;gaDs;s 
kw;Wk; Kd; nrYj;jPl;L 
epge;jidfSf;F 
mike;njhOFjy; 

 tq;fpapdhy; tpjpf;fg;gLk; 
nghJthd epge;jidfs; 
 

 trjpfshdit vy;yhj; 
Njitg;gLj;jg;gl;l 
Mtzq;fisAk; epiwT 
nra;tjw;fikaTk; tq;fpapd; fld; 
kjpg;gPl;L msTNfhy;fSf;F 
,iraTk; tq;fpapd; jdpj; 
jw;Wzpgpy; fpilf;ff; 
$bajhf;fg;gLk; 
 

Kf;fpa tplaq;fs; Fwpj;j Mtzk; – FWfpa fhyf; fld;fs; 
tpisnghUs; / 

Nrit 
rpwg;Gf; $Wfs; fl;lzq;fs;/tpjpg;gdTfs;, 

juFg;gzk;,tl;b, 
 tpisnghUs; / Nritiag; ngWtjw;F 
gpd;gw;wg;gl Ntz;ba eltbf;ifKiw 

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

FWfpa fhyf; 
fld;fs; 
 
 

 nfhLg;gdTf; fhyg;gFjp 
njhopypd; njhopw;ghl;L %yjd 
Row;rpapy; jq;fpAs;sJ 

 rYifhPjpahd tl;b tPjq;fs; 
 

 fl;lzq;fs;/tpjpg;gdTfs;  - 
NDB ,izaj;jsj;jpy; 
ntspaplg;gl;l fl;lzq;fspd; 
gb:  
https://www.ndbbank.com/do
wnloads 

 
 

 tl;b tPjk; –  epiyahd 
my;yJ NtWglj;jf;f 
(re;ij tPjq;fisg; 
nghWj;J) 

 

 thbf;ifahsUldhd Muk;gf; 
fye;Jiuahly; 

 chpa Kiwapy; G+uzg;gLj;jg;gl;l 
tpz;zg;gg; gbtk; 

 tpahghuj;jpd; epjpf;$w;Wf;fis 
rkh;g;gpj;jy; 

 toq;fg;gl;l gpizg;nghWg;G gw;wpa 
tpguq;fs; cl;gl epjpaspg;G kw;Wk; 
Mjhug;gLj;Jk; Mtzq;fs; gw;wpa 
tpguq;fisr; rkh;g;gpj;jy; 

 trjp KidTf; fbjk; ,iaghd 
mq;fPfhpf;Fk; mjpfhhpapd; 
mq;fPfhuj;ijg; ngw;Wf;nfhz;ljd; 
gpd;dh; Vw;Gf;fhf mDg;gg;gLk; 

 nrYj;jPlhdJ epajp 

 trjpfshdit vy;yhj; 
Njitg;gLj;jg;gl;l 
Mtzq;fisAk; epiwT 
nra;tjw;fikaTk; epyTfpd;w 
tq;fpapd; fld; kjpg;gPl;L 
msTNfhy;fSf;F ,iraTk; 
tq;fpapd; jdpj; jw;Wzpgpy; 
fpilf;ff; $bajhf;fg;gLk; 

 



 

Classification: Public 

epge;jidfspd;gb gpizg;nghWg;G / 
rl;l Mtzq;fs; 
epiwNtw;wg;gLtjd; Nky; 
nra;ag;gLjy; Ntz;Lk; 

 

Kf;fpa tplaq;fs; Fwpj;j Mtzk; – tpepNahfpg;ghsh; epjp trjp 

tpisnghUs; / 
Nrit 

rpwg;Gf; $Wfs; fl;lzq;fs;/tpjpg;gdTfs;, 
juFg;gzk;,tl;b, 

 tpisnghUs; / Nritiag; ngWtjw;F 
gpd;gw;wg;gl Ntz;ba eltbf;ifKiw 

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

tpepNahfpg;ghsh; 
epjp trjp. 
 

 NDB tq;fpapd; 
Nrh;j;Jf;nfhs;sg;gl;l ghhpa 
$l;lhz;ik epWtd 
thbf;ifahshpd; tpepNahfpg;Gj; 
njhopypy; <LgLfpd;w 
thbf;ifahsh;fSf;fhd FWfpa 
fhy njhopw;ghl;L %yjd 
Njitg;ghLfis vjph;nfhs;sy;. 

 

 re;ij tPjq;fSf;F ,ira 
 NtWglj;jf;f my;yJ 
epiyahd tPjk; Mfpa 
,uz;Lk; toq;fg;glKbAk; 

  

 thbf;ifahsUldhd 
fye;Jiuahly; 

 Mtzq;fis epiwTnra;jy; 
 tq;fpapdhy; tpahghuk; kjpg;gpPL 
nra;ag;gLjy; 

 trjpapd; nfhilKidT kw;Wk; 
Vw;G  

 trjpiaj; njhlq;Fjy; 
 Kjph;tile;j GRN fs; 
thq;FgthplkpUe;jhd nfhLg;gdT 
%yk; nfhLj;Jj; jPh;f;fg;gLjy; 
Ntz;Lk; 
 

 KidTf; fbjj;jpy; 
Fwpj;Jiuf;fg;gl;lthW 
  

 

Kf;fpa tplaq;fs; Fwpj;j Mtzk; – nghpa mstpy; ngwg;glj;jf;f epjp trjp 
tpisnghUs; / 

Nrit 
rpwg;Gf; $Wfs; fl;lzq;fs;/tpjpg;gdTfs;, 

juFg;gzk;,tl;b, 
 tpisnghUs; / Nritiag; ngWtjw;F 
gpd;gw;wg;gl Ntz;ba eltbf;ifKiw 

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

ngwg;glj;jf;f 
epjp trjp 
 

 tq;fpapdhy; Vw;Wf;nfhs;sg;gl;l 
th;j;jfj;jpd; %yk; 
ngwg;glj;jf;fitfSf;F 
epjpaspg;gjd; %yk; jkJ 
njhopw;ghl;L %yjd 
Njitg;ghLfis vjph;nfhs;tjw;F  
NDB tq;fpapd; jw;Nghija kw;Wk; 
vjph;fhy thbf;ifahsiu 
,ayr;nra;jy;.  
 

 

 re;ij tPjq;fSf;F 
,ira. 

 NtWglj;jf;f tPjq;fs; 
toq;fg;glKbAk; 

   
 

 thbf;ifahsUldhd 
fye;Jiuahly;  

 Mtzq;fis epiwTnra;jy; 
 tq;fpapdhy; tpahghuk; 

kjpg;gpPL nra;ag;gLjy; 
 trjpapd; nfhilKidT 

kw;Wk; Vw;G  
 trjpiaj; njhlq;Fjy; 
 Kjph;tile;j fld;fs; gaDWk; 

jpfjpapy; fhNrhiyfis 
jPh;g;gdTnra;tjd; %yk; 
mwtplg;gLjy; Ntz;Lk; 

 

 KidTf; fbjj;jpy; 
Fwpj;Jiuf;fg;gl;lthW 
 
 

 



 

Classification: Public 

Kf;fpa tplaq;fs; Fwpj;j Mtzk; – fhNrhiy Kfhikj;Jtr; Nritfs; 
tpisnghUs; / 

Nrit 
rpwg;Gf; $Wfs; fl;lzq;fs;/tpjpg;gdTfs;, 

juFg;gzk;,tl;b, 
 tpisnghUs; / Nritiag; 

ngWtjw;F gpd;gw;wg;gl Ntz;ba 
eltbf;ifKiw 

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

fhNrhiy 
Kfhikj;Jtr; 
Nrit 
 

 nghpa mstpyhd fhNriyj; 
njhFjpfis Kfhik nra;jy; 
 

njhFjpapd; mbg;gilapy; 
– fhNrhiy ,jo; 
xd;wpw;F 25 ,.&. 
epiyahd fl;lzk; 
my;yJ fhNrhiyapd; 
ngWkjpapd; 0.1%  
Vw;GilajhFk;  
 

 thbf;ifahsUldhd 
fye;Jiuahly  

 Mtzq;fis epiwTnra;jy; 
 trjpapd; nfhilKidT 

kw;Wk; Vw;G  
 fhNrhiyfis ghJfhg;ghf 

itj;jpUj;jy; 
 

 KidTf; fbjj;jpy; 
Fwpj;Jiuf;fg;gl;lthW 
 

 

 
Kf;fpa tplaq;fs; Fwpj;j Mtzk; – NDB eilKiwf; fzf;F 
tpisnghUs; / 

Nrit 
vitNaDk; Cf;fj; njhiffs; 
kw;Wk; Nkk;ghLfs; cl;gl epjprhh; 

kw;Wk; NtW ed;ikfs; 

fl;lzq;fs;/tpjpg;gdTfs;
, juFg;gzk;,tl;b, 

 tpisnghUs; / Nritiag; 
ngWtjw;F gpd;gw;wg;gl Ntz;ba 

eltbf;ifKiw 

gpujhd epajpfs; kw;Wk; epge;jidfs; 

NDB toikahd 
eilKiwf; 
fzf;F 

 NEOS nkhigy; Ngq;fpq;> ,iza 
tq;fpj;njhopy; trjp kw;Wk; 
,yj;jpudpay; tq;fpf; $w;W 
trjpf;fhd jifik 

  epiyapaw; fl;lis trjpf;fhd 
jifik 

 ];tPg; ,d;/ ];tPg; mTl; 
trjpfSf;fhd jifik 

 ehlshtpahPjpapy; cs;s tq;fpf; 
fpis tiyaikg;G %yKk; 
njhpTnra;ag;gl;l tq;fpf; 
fpisfspd; ePbf;fg;gl;l tq;fp 
Neuq;fspd; %yKk; trjpahd 
Kiwapyhd gz itg;Gf;fs;/ 
kPsg;ngwy;fs; / epjpg; ghpkhw;wq;fs;. 

 tprh ,aYkhf;fg;gl;l nlgpl; 
ml;il %yk; ckJ fzf;if 24 
kzpj;jpahyKk; cyfshtpa 
hPjpapy; mZFjy; 

 ruhrhp kPjpfisg; NgZtjd; %yk; 
tpahghu tq;fpj;njhopy; gphpT 
ed;ikfis mDgtpg;gjw;fhd 
jifik. Nkyjpfj; jfty;fSf;F 
https://bit.ly/4cO5Ywb vd;Dk; 
,izg;igg; ghh;itaplTk; 

tphpthd kw;Wk; rkPgj;jpa 
fl;lzq;fSf;Fk; 
Fiwe;jgl;r kPjpj; 
Njitg;ghLfSf;Fk; NDB 
tq;fpapd;     ,izaj; 
jsj;jpy; cs;s fl;lz 
rpw;Nwl;ilg; 
ghh;itaplTk;: 
https://www.ndbbank.com/
downloads 
 
 
 
 

 tq;fpf; fpis 
Kfhikahshpdhyhd 
jdpg;gl;lhPjpapyhd Neh;fhzy;. 

 nghWg;ghizia 
epiwTnra;jy;. 

 mwpKfk; (Vw;fdNt eilKiwf; 
fzf;F itj;jpUg;gth; 
xUthplkpUe;J). 

 KYC Njitg;ghL (ckJ 
thbf;ifahsiuj; 
njhpe;Jnfhs;Sq;fs;)  

 nry;Ygbahd Njrpa milahs 
ml;ilapd; (NIC) gpujp kw;Wk; 
NIC ,y;yhj gl;rj;jpy;, NIC 
,yf;fj;ijf;nfhz;l rhujp 
mDkjpg;gj;jpuk;/ flTr; rPl;bd; 
gpujp.  

 Kfthp gw;wpa vz;gpg;G 
(Njitg;gbd;)  
 

 18 taJf;F Nkw;gl;l ,yq;ifapy; 
tjpTs;sth;fs;. 

 Muk;g itg;G kw;Wk; Fiwe;jgl;r 
ruhrhp kPjpj; njhiff;F NDB tq;fp    
,izaj;jsj;jpy; cs;s fl;lz 
rpw;Nwl;ilg; ghh;itaplTk;.  

 Kf;fpa tplaq;fs; Fwpj;j 
Mtzj;Jf;Fk; tpisnghUspd; 
,iaghd epajp epge;jidfSf;Fk; 
,ilapy; xt;thik Vw;gLfpd;w 
gl;rj;jpy;> Kf;fpa tplaq;fs; Fwpj;j 
Mtzk; NkNyhq;Fjy; Ntz;Lk;.  

 
 

https://bit.ly/4cO5Ywb
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ckJ gpd;D}l;lq;fis vk;Kld; gfph;e;J nfhs;Sq;fs;  
 
vkJ Nritfis vy;yh Neuq;fspYk; ePq;fs; jpUg;jpg;gLk; tifapy; toq;Ftjw;F ehk; flikg;gl;Ls;Nshk;.  
ckJ vjph;ghh;g;Gf;fis ehk; vt;tsT rpwg;ghf G+h;j;jp nra;fpd;Nwhk; vd;gij mwpaTk; mtrpakhfpd;wtplj;J rPuhf;fy;fisr; 
nra;tjw;Fk;;;; ckJ gpd;D}l;lk; vkf;F cjtpGhpAk;.  

ckJ gpd;D}l;lq;fis vt;thW gfph;e;J nfhs;tJ: 
ckJ tq;fpf; fpis Kfhikahsiu (tq;fpf; fpis njhlh;G tpguq;fs;) my;yJ ckJ njhlh;G Kfhikahsiu ePq;fs; 
njhlh;Gnfhs;syhk;.  

+94 (0) 11 2448888/ +94(0)117448888 vd;w ,yf;fj;jpD}lhf 24 kzp Neu miog;G ikaj;ijj; njhlh;Gnfhs;sTk;. 

vkJ kpd;dQ;ry; Kfthp: contact@ndbbank.com 

thbf;ifahsh; mDgt mYtyh;> e\dy; btyg;nkd;l; ghq;f; gpvy;rP> ,y.92> gu;dhl; nrha;rh khtj;ij> nfhOk;G 05 vd;w Kfthpf;F 
vOjTk;. 
 

ehk; vt;thW gjpyspg;Nghk;: 
 

Kiwg;ghnlhd;iwg; ngWtjd; Nky;, tq;fpapd; Kiwg;ghl;ilf; fz;fhzpf;Fk;; Kiwikapy; gjpTnra;J mJ gw;wpa tplaj;ij 
cldbahfj; jPh;g;gjw;F Kaw;rp nra;Nthk;. vk;khy; mt;thW nra;a ,ayhkypUf;fpd;w gl;rj;jpy;> %d;W Ntiy ehl;fspDs; 

jPh;nthd;iw ehk; ckf;F toq;FNthk;. Kiwg;ghl;bd; jd;ik fhuzkhf> ,f;fhyg; gphptpDs; vk;khy; jPh;f;f Kbahtpbd;, cj;Njr 
gjpyspg;G Neunkhd;iw ehk; ckf;Fj; njhptpg;Nghk;. 
ckJ fhpridf;fhd vkJ gjpypy; ePq;fs; KOikahfj; jpUg;jpAwhj gl;rj;jpy;> ,yq;if epjp FiwNfs; mjpfhhp mYtyfj;ijj; 
njhlh;Gnfhs;syhk;. 
  
jpU. Mde;j Fkhujhr 
epjp FiwNfs; mjpfhhp   
epjp FiwNfs; mjpfhhp mYtyfk; 

143V, t[pu tPjp  

nfhOk;G 05 

njhlh;gpyf;fk;: +94 11 259 5624  

njhiyefy;: +94 11 259 5625 

kpd;dQ;ry;: fosril@sltnet.lk  

,izaj;jsk;: www.financialombudsman.lk 

 



 

Classification: Public 

,yq;if kj;jpa tq;fpapd; epjpapay; thbf;ifahsh; njhlh;Gfs; jpizf;fsk; (FCRD) 

mQ;ry; Kfthp : epjpapay; thbf;ifahsh; njhlh;Gfs; jpizf;fsk;, 
,y. 30, [dhjpgjp khtj;ij, nfhOk;G 01. 
tprhuizfSf;fhd mtruj; njhiyNgrp ,y : 1935 
njhiyNgrp : +94 112477966 
njhiyefy; : +94 112477444 
kpd;dQ;ry;: fcrd@cbsl.lk 

 


