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 NEOS ,iza kw;Wk; ifNgrpr; nrayp 

 

 



 

Classification: Public 

Kf;fpa tplaq;fs; Fwpj;j Mtzk; – NEOS ;,iza kw;Wk; ifNgrpr; nrayp 
tpisnghUs; / 

Nrit 
vitNaDk; Cf;fj; njhiffs; kw;Wk; 
Nkk;ghLfs; cl;gl epjprhh; kw;Wk; NtW 

ed;ikfs; 

fl;lzq;fs;/tpjpg;gdTfs;, 
juFg;gzk;,tl;b, 

 tpisnghUs; / Nritiag; ngWtjw;F 
gpd;gw;wg;gl Ntz;ba eltbf;ifKiw, 

Kf;fpa Mgj;Jf;fs;  

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

NEOS ,iza 
kw;Wk; ifNgrpr; 
nrayp 

Kf;fpa mk;rq;fs; 
1. NEOSPay  

 NEOS nraypapD}lhf 
nfhLg;gdTfisr; nra;a KbAk; .  

 “QR ,id ];Nfd; nra;Aq;fs;> 
gjpif GFq;fs; kw;Wk; gzk; 
nrYj;Jq;fs;” vd;w 3 vspa gbfspy; 
yq;fh QR  cld; QR  ,id ];Nfd; 
nra;tjpD}lhf ve;j tzpfUf;Fk; 
nfhLg;gdTfisr; nra;a KbAk;. 

2. JustPay 

 Vida tq;fpf; fzf;Ffs; JustPay 
Clhf NEOS nraypf;F 
Nrh;f;fg;glKbAk;  

3. fzf;Ffs; /epiyahd 
itg;Gf;fs;/,];yhkpa tq;fpapay; /fld; 
ml;ilfs; /fld;fs;/ Fj;jiff;F tpLjy; 
Nritfs; Mfpait jd;dpaf;fkhf NDB 
NEOS  nraypf;F ,izf;fg;gLk;. 

4. Kf mq;fPfhuk; kw;Wk; tpuy; milahs 
ID Clhf mjpfhpf;fg;gl;l ghJfhg;G 
mk;rq;fs; 

5. epfo;Neu epjpg; ghpkhw;wk; kw;Wk; fld; 
ml;ilf; nfhLg;gdT trjp 
 NDB NEOS MdJ> Vida tq;fp 

epjpg; ghpkhw;wq;fs; kw;Wk; fld; 
ml;ilf; nfhLg;gdTfSf;F 
epfo;Neu epjpg; ghpkhw;wj; jpwDld; 
(CEFTS) ,aYkhf;fg;gLfpd;wJ  

6. ckJ NDB ml;ilfspd; kPJ 
fl;Lg;ghl;il itj;jpUq;fs; 

 NDB NEOS  MdJ> ckJ fld; 
my;yJ nlgpl; ml;ilia Rtpl;r; xd; 
/ X/g; nra;tjw;fhd jpwid ckf;F 
toq;Fk;. 

 fhzhky; Nghd ml;il gw;wp 
mwptpf;fTk; 

7. ahuhtJ xUtUf;Fg; gzQ; 

NDB tq;fpf;      
$l;lhz;ikapd; 
,izaj;jsj;jpy; 
‘gjptpwf;fq;fs;’ vd;w 
gphptpy; gjpNtw;wk; 
nra;ag;gl;l ‘fl;lz’ 
jhisg; ghh;itaplTk;.  
 
 
 

1. ,izatop tq;fpr; Nritf;F 
ifNgrpr; rhjdj;jpD}lhf my;yJ 
,iza cyhtpapD}lhf 
gjpTnra;jy;.  

2. ifNgrpr; nraypf;fhd gjpTfs; 
gpd;tUkhW: 

 eilKiw/Nrkpg;Gf; fzf;F 

 fld;/nlgpl; ml;il 

 NtW VNjDk; tq;fpf; fzf;F 
 
 

Kf;fpa Mgj;Jf;fs; 
1. rhjdk; my;yJ SIM ml;il 

fhzhky; Nghdhy; my;yJ 
jpUlg;gl;lhy;> PIN FwpaPLfs;> SMS 
%ykhd tpopg;G+l;ly;fs; Nghd;w 
thbf;ifahshpd; tq;fpj; 
jfty;fisg; ghjpf;fyhk; 
vd;gJld; thbf;ifahsiu Nkhrb 
Mgj;Jf;fSf;F ,yf;fhf;fyhk;. 

2. SIM ml;il jtwhd iffSf;Fr; 
nry;tjhdJ> thbf;ifahsiug; 
Nghy; Ms;khwhl;lQ; nra;aTk; 
njhlh;Gfs;>nra;jpfs;> kw;Wk; NtW 
fzf;Ffs; Nghd;w mtuJ 
jdpg;gl;l juTfis mZfTk; 
,ayr;nra;ayhk;. 

3. thbf;ifahsh; jdJ njhlh;Gj; 
jftypy; vitNaDk; khw;wq;fis 
tq;fpf;F cldbahf 
mwptpf;fhtpbd;> nfhLf;fy; thq;fy; 
gw;wpa mwptpg;Gf;fs;> Nkhrb 
jLg;Gr; nra;jpfs; my;yJ xU 
Kiw khj;jpukhd flTr; nrhw;fs; 
Nghd;w SMS %ykhd 
tpopg;G+l;ly;fis tq;fpapypUe;J 
ngwKbahikf;F ,l;Lr; nry;Yk;.  

4. ifalf;fj; njhiyNgrp 
mjpfhukspf;fg;glhj mZFiff;F 
,yf;fhf;fg;gLjyhdJ ckJ 

 thbf;ifahsh;> vt;tpjj;jpYk; 
gaDWj;jg;gLk; nkhigy; 
Ngq;fpq;/,izatop tq;fpj; 
njhopypD}lhf  
nra;Kiwg;gLj;jg;gLk; vy;yhf; 
nfhLf;fy;thq;fy;fSf;Fk;/ 
Nfhhpf;iffSf;Fk; 
KOikahd nghWg;ig 
Vw;Wf;nfhs;fpd;whh;. 

 nkhigy; Ngq;fpq; / 
,izatop tq;fpj;njhopy; 
NritfSf;F gjpTnra;tjd; 
kPJ> jd;dhy; Ngzg;gLk; 
vy;yhf; fzf;FfSk; 
nkhigy; Ngq;fpq; nrayp 
kw;Wk;/my;yJ ,izatop 
tq;fpj;njhopy; Nritf;F 
njhLf;fg;gLk; vd 
thbf;ifahsh; 
xg;Gf;nfhs;fpd;whh;. 

 thbf;ifahsh;> 
thbf;ifahshpd; fzf;fpy; 
(fzf;Ffspy;) tq;fp 
tpjpg;gdTfs; cl;gl Nghjpa 
epjpfs; 
fpilf;ff;$bajhftpUe;jhnyh
opa nkhigy; Ngq;fpq; / 
,izatop 
tq;fpj;njhopypD}lhf 
nfhLf;fy;thq;fy;fisg; 
gaDWj;Jjy; MfhJ.  

 vjph;fhyj; jpfjpfSf;fhf 
ml;ltizg;gLj;jg;gl;l 
nfhLf;fy;thq;fy;fs; 
,iaghd jpfjp kw;Wk; 
Neuj;jpy; thbf;ifahshpd; 
fzf;fpy; (fzf;Ffspy;) 
Nghjpa epjpfs; 
fpilf;ff;$bajhftpUe;jhy; 
kl;LNk gaDWj;jg;gLk; vd 
thbf;ifahsh; 
cld;gLfpd;whh;.  
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nrYj;Jq;fs; 
 ckJ njhlh;Gg; gl;baypy; cs;s 

ckJ ez;gh;fspd; njhlh;G 
,yf;fq;fisg; gad;gLj;jp 
mth;fSf;F epjpfisg; ghpkhw;Wq;fs; 

 QR ,id ];Nfd; nra;J  NDB  ,y; 
fzf;F itj;jpUg;gth;fSf;F gzQ; 
nrYj;Jq;fs; 

 QR ,id  gjpNtw;wp gzQ; 
nrYj;Jq;fs; 

8. vitNaDk; Kw;nrYj;jpa my;yJ 
gpw;nrYj;jpa ,izg;Gf;fSf;F NDB 
NEOS Clhf kPs;epug;Gq;fs;  

9. ckJ fzf;FfspD}lhf rpl;ilfisr; 
nrYj;Jq;fs; 

10. gjptpd; NghJ ckJ nry;yg;ngaiu 
toq;fTk;> mjd; gpd;dh; NDB NEOS 
cq;fis milahsq;fz;L nfhs;Sk; 

11. cs;ngl;b tpUg;gj;njhpTfs; 
 ckJ tq;fpAld; njhlh;e;J 

,ize;jpUq;fs; mj;Jld; gpd;tUtd 
Nghd;w ghJfhg;ghd 
mwpTWj;jy;fis mDg;Gq;fs;: 

 fzf;ifg; NgZjy; gw;wpa 
tprhuizfs; 

 Kiwg;ghLfs; kw;Wk; gpd;D}l;ly;fs; 
 fld; ml;il gw;wpa tprhuizfs; 
 ,yj;jpudpay; tq;fpf;$w;Wg; gjpTf; 

Nfhhpf;iffs; 
 epjpg;ghpkhw;wk; njhlh;ghd 

tprhuizfs; 
 Fj;jiff;F tpLjy; Nfhhpf;iffs; 
 Vida tprhuizfs; 
 SMS tpopg;G+l;ly;fspd; gjpTf; 

Nfhhpf;iffs; 
 gazj;jpl;l ,w;iwg;gLj;jy; 

Nfhhpf;iffs; 
12. ml;ltizg;gLj;jg;gl;l nfhLg;gdTfs; 

 NDB NEOS gadh;fs;> ,g;NghJ 
ml;ltizg;gLj;jg;gl;l nfhLg;gdT 
mk;rj;ijg; gad;gLj;jp mth;fsJ 
rpl;ilf; nfhLg;gdTfs; kw;Wk; epjpg; 
ghpkhw;wq;fis ,yFthf 
ml;ltizg;gLj;j KbAk;. (ehshe;jk;> 

epjpfspd; jpUl;L my;yJ 
Nkhrbf;F ,l;Lr; nry;yyhk;.  

 

 thbf;ifahsUf;F 
nfhLg;gdnthd;iwr; nra;Ak; 
NghJ> thbf;ifahshpd; 
Kfth; xUtuhfNth my;yJ 
ve;j %d;whk; jug;gpdUf;F 
nfhLg;gdT 
gzpf;fg;gLfpd;wNjh me;j 
%d;whk; jug;gpdhpd; 
KftuhfNth tq;fp 
nrayhw;whJ vd 
thbf;ifahsh; 
cld;gLfpd;whh;. 

 thbf;ifahsh;> nkhigy; 
Ngq;fpq; kw;Wk;/my;yJ 
,izatop 
tq;fpj;njhopypD}lhf 
thbf;ifahshpdhy; 
gaDWj;jg;gLk; gadh; 
nraw;ghL kw;Wk; 
nfhLf;fy;thq;fy;fspd; 
gjpTfisg; NgZtjw;F 
tq;fpf;F mjpfhukspf;fpd;whh;. 

 rptg;G mwptpj;jy;fisf; 
nfhLj;Jj; jPh;g;gjw;F  
nkhigy; Ngq;fpq; 
gad;gLj;jg;glKbahJ vdTk; 
mit tq;fpapd; 
fpisnahd;wpy; nra;ag;gLjy; 
Ntz;Lk; vdTk; 
thbf;ifahsh; 
cld;gLfpd;whh;.  

 nkhigy; Ngq;fpq; kw;Wk; 
/my;yJ ,izatop 
tq;fpj;njhopypD}lhf 
nra;Kiwg;gLj;jg;gl;l 
vy;yhf;nfhLf;fy;thq;fy;fspd
Jk; tq;fpapd; gjpNtLfisAk; 
$w;Wf;fisAk; vy;yh 
Nehf;fq;fSf;fhfTk; 
KbthdjhfTk; 
thbf;ifahsh; kPJ 
gpizf;fg;gLtjhfTk; 
thbf;ifahsh; 
Vw;Wf;nfhs;Sjy; Ntz;Lk;. 

 thbf;ifahsh; rhjdj;jpd; 
ghJfhg;ig cWjpg;gLj;Jjy; 
Ntz;Lk; vd;gJld; nkhigy; 
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thuhe;jk;> khjhe;jk;>fhyhz;LNjhWk;> 
tUlhe;jk;). 

13. vy;yh mbg;gil tplaq;fSk; ckJ 
tpuy; Kidfspy; 

 ckJ fzf;F kPjpiar; rhpghh;f;fyhk; 
 ckJ nfhLf;fy;thq;fy; tuyhw;iwg; 

ghh;itaplyhk;;. 
 ckJ fld; ml;il epYitiar; 

rhpghh;f;fyhk; 
 ckJ gl;bayplg;glhj fld; ml;ilf; 

nfhLf;fy;thq;fy;fs; kw;Wk; 
fle;jfhy $w;Wf;fisg; 
ghh;itaplyhk;. 

 ckJ kpf mz;ikapYs;s tq;fpf; 
fpis/ATM ,idf; fz;lwpayhk;. 

  NDB ,d; Gjpa xg;ge;jq;fs; kw;Wk; 
chpikr; rYiffis rhpghh;f;fyhk;  

 Push mwptpj;jy; 

 ckJ nfhLf;fy;thq;fy; 
cr;rtuk;Gfis 
mikj;Jf;nfhs;syhk; 

 

Ngq;fpq; kw;Wk;/my;yJ 
,izatop 
tq;fpj;njhopYf;fhd  
jPq;fpiof;Fk; 
mr;RWj;jy;fSf;nfjpuhd 
Nghjpa fhg;gPLfSld; 
Kiwahd njhopw;ghl;L 
xOq;fpy; rhjdj;ijg; 
NgZjYk; Ntz;Lk;> mj;Jld; 
tq;fpf;F 
jPq;Ftpistpf;ff;$ba 
Kiwnahd;wpy; VNjDk; 
nkd;nghUisg; gad;gLj;Jjy; 
MfhJ. 

 thbf;ifahshpd; gadh; ID 
kw;Wk;/my;yJ flTr; nrhy; 
fhzhky;Nghfpd;w gl;rj;jpy;> 
thbf;ifahsh; tq;fpf;F 
cldbahf mwptpj;jy; 
Ntz;Lk;. 

 gadh; ID kw;Wk; flTr; 
nrhy;iy fz;bg;ghf 
me;juq;fkhf 
itj;jpUg;gjw;Fk; ve;j 
Neuj;jpYk; ve;jr; 
#o;epiyfspd; fPOk; vtNuDk;  
mjid mZFtjw;F 
,lkspf;fhky; ,Ug;gjw;Fk; 
thbf;ifahsh; ,j;jhy; 
nghWg;Ngw;fpd;whh;.  

 VNjDk; ,yj;jpudpay; 
Clfj;jpy; gad;gLj;jg;gLfpd;w 
nghJthd gadh; ID fs; 
kw;Wk; flTr; nrhw;fisg; 
gad;gLj;Jtjd; tpisTfis 
thbf;ifahsh; KOikahf 
mwpfpd;whh; vd 
thbf;ifahsh; 
cld;gLfpd;whh; vd;gJld; 
mj;jifa epiyikfisj; 
jtph;g;gjw;F Kd;ndr;rhpf;if 
topKiwfs; vLf;fg;gLjy; 
Ntz;Lk; mj;Jld; mj;jifa 
vitNaDk; #o;epiyfSf;F 
tq;fp nghWg;ghjyhfhJ 
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ckJ gpd;D}l;lq;fis vk;Kld; gfph;e;J nfhs;Sq;fs;  
 
vkJ Nritfis vy;yh Neuq;fspYk; ePq;fs; jpUg;jpg;gLk; tifapy; toq;Ftjw;F ehk; flikg;gl;Ls;Nshk;.  
ckJ vjph;ghh;g;Gf;fis ehk; vt;tsT rpwg;ghf G+h;j;jp nra;fpd;Nwhk; vd;gij mwpaTk; mtrpakhfpd;wtplj;J rPuhf;fy;fisr; nra;tjw;Fk;;; 
ckJ gpd;D}l;lk; vkf;F cjtpGhpAk;.  

 

ckJ gpd;D}l;lq;fis vt;thW gfph;e;J nfhs;tJ: 
ckJ tq;fpf; fpis Kfhikahsiu( tq;fpf; fpis njhlh;G tpguq;fs;); my;yJ ckJ njhlh;G Kfhikahsiu ePq;fs; 
njhlh;Gnfhs;syhk; 

+94 (0) 11 2448888 vd;w ,yf;fj;jpD}lhf 24 kzp Neu miog;G ikaj;ijj; njhlh;Gnfhs;sTk;. 

vkJ kpd;dQ;ry; Kfthp: contact@ndbbank.com 

Kfhikahsh;> thbf;ifahsh; njhlh;G Kfhik> e\dy; btyg;nkd;l; ghq;f; gpvy;rP> ,y.40> etk; khtj;ij> nfhOk;G 02 vd;w Kfthpf;F 
vOjTk;. 

ehk; vt;thW gjpyspg;Nghk;: 

Kiwg;ghnlhd;iwg; ngWtjd; Nky;, tq;fpapd; Kiwg;ghl;ilf; fz;fhzpf;Fk;; Kiwikapy; gjpTnra;J mJ gw;wpa tplaj;ij cldbahfj; 
jPh;g;gjw;F Kaw;rp nra;Nthk;. vk;khy; mt;thW nra;a ,ayhkypUf;fpd;w gl;rj;jpy;> %d;W Ntiy ehl;fspDs; jPh;nthd;iw ehk; ckf;F 

toq;FNthk;. Kiwg;ghl;bd; jd;ik fhuzkhf> ,f;fhyg; gphptpDs; vk;khy; jPh;f;f Kbahtpbd;, cj;Njr gjpyspg;G Neunkhd;iw ehk; 
ckf;Fj; njhptpg;Nghk;. 
ckJ fhpridf;fhd vkJ gjpypy; ePq;fs; KOikahfj; jpUg;jpAwhj gl;rj;jpy;> ,yq;if epjp FiwNfs; mjpfhhp mYtyfj;ijj; 
njhlh;Gnfhs;syhk;.  
jpU. Mde;j Fkhujhr 
epjp FiwNfs; mjpfhhp   
epjp FiwNfs; mjpfhhp mYtyfk; 

143V, t[pu tPjp  

nfhOk;G 05 

njhlh;gpyf;fk;: +94 11 259 5624  

njhiyefy;: +94 11 259 5625 

kpd;dQ;ry;: fosril@sltnet.lk  

,izaj;jsk;: www.financialombudsman.lk 

 

 
 


