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uQ,sl ldrKd wka;¾.; f,aLkh - NEOS Biz  

 

ksIamdokh$ 

fiajh 

Èß.ekaùï iy m%j¾Ok we;=¨ 

uQ,Huh iy fjk;a m%;s,dN 

.dia;=$ 

whlsÍï 

fldñia 

uqo,a" 

fmd<sh 

ksIamdokh$ fiajh 

,nd .ekSu i|yd 

wkq.ukh lrkq 

,eìh hq;= ld¾h 

mámdáh iy uQ,sl 

wjodkï 

m%Odk kshu yd fldkafoais 

NEOS Biz  

fiajh 

 

1' Ndú; lrkakkag 360  .Dyia:  

;srh yryd .sKqï fYaI" Kh 

ldâm;a fYaI" ia:djr ;ekam;a 

fYaI" Kh fYaI iy l,anÿ fYaI 

wdÈh n,d.; yels ùu' 

2' uE; ld,Sk .kqfokq 10 ne,Sug 

yelsùu 

3' NEOS lghq;= u.ska NEOS BIZ 

cx.u fhÿu ^app& yryd lrk ,o 

ish¨ .kqfokq úuiSug 

.kqfokqlreg iydh fõ' úia;r 

;ks jd¾;d f,i m%o¾Ykh lrhs' 

4' we;=<;a lrkakka  iy  n,h 

,nd fokakka we;=<;aa l< yels 

lreKdlr 

NDB 

nexl=fõ 

wdh;ksl 

fjí 

wvúfhys         

—nd.; 

lsÍï˜ 

wxYfha 

Wvq.; 

lrk ,o          

—.dia;=˜ 

m;%sldj 

n,kak' 

• YdLdjg meñK 

NEOS Biz 

,shdmÈxÑ lsÍfï 

wdlD;sm;%h" jHdmdr 

,shdmÈxÑ lsÍu iy 

iud.fï wOHlaI 

uKav, fhdackd 

iïu;h bÈßm;a 

lsÍu u.ska oekg 

isák fyda w¨;a 

.kqfokqlrejkag 

NEOS Biz i|yd 

,shdmÈxÑ úh 

yelsh' 

1'  fuu fiajdj ;ks mqoa.,hka iy wdh;k 

.kqfokqlrejka fj; m%odkh lrkq ,efí' 

2' .kqfokqlre úiska fhÿug m%fõY ùug ta i|yd 

fjka kï lrk ,o WmlrK mj;ajdf.k hdu 

iy wdrlaIs; l%u Ndú; lsÍu lrkq ,eìh 

hq;=h' 

3' .kqfokqlre úiska fiajdj$^fiajdjka& fj; 

m%fõY ùu i|yd nexl=jg oekqï § we;s Tyqf.a$ 

wehf.a cx.u ÿrl;k wxlh ^kï lrk ,o 

cx.u ÿrl;kh& Ndú; lrkq ,eìh hq;=h' 

4' nexl=j  úiska  fï  kshu  iy fldkafoaisj,g 

wkql+,j cx.u nexl=lrK fiajdj ^App& Ndú; 

lsÍu i|yd wkkH fkdjk whs;shla 

.kqfokqlre fj; m%odkh lrkq ,nhs' 
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ùu ksid NEOS BIZ fiajdj 

^fhÿu-app& ;=<ska .kqfokq 

wkqu; lsÍï l<ukdlrKh 

lsÍug yelssùu' 

5' fiajdkshqla;hkaf.a   f;dr;=re 

hdj;ald,Sk lsÍfï iy 

fiajdkshqla;hkag wdod, f.ùï 

isÿ lsÍfï yelshdj' 

6'  iemhqïlrejka fj; lrk f.ùï 

md,kh lsÍfï myiqj' 

7'  ì,am;alrejka l<ukdlrKh 

lsÍug yelsùu' 

8'  jrlg fiajdkshqla;hka 50 la 

olajd iuQy jegqma f.ùug 

yelsùu' 

9'  ;ks iy nyq ì,a f.ùï- Ndú; 

lrkakka úiska iuQy ì,a f.ùï 

i|yd jrlg ì,am;alrejka 10 

fofkl= olajd f;aÍug yels ùu' 

10' ;ks  iy  iuQy  uqo,a  mejÍï- 

Ndú;lrkakka úiska iuQy uqo,a 

mejÍï i|yd jrlg 

ì,am;alrejka 10 fofkl= olajd 

f;aßh yels ùu' 

 

uQ,sl wjodkï  

• wkjir md¾Yajhka 

w;g m;a jQ uqrmo 

fyda Ôj o;a; 

fya;=fjka 

Ndú;lrkakkaf.a 

.sKqïj,g fyda 

fm!oa.,sl 

f;dr;=rej,g 

wkjirfhka 

m%fõYùfï 

wjodkulg 

Ndú;lrejka m;a 

úh yelsh' 

• uqrmo fyda Ôjo;a;" 

yjqf,a Ndú; lrk 

Wmdx.j, .nvd 

lsÍu u.ska wkjir 

m%fõYhka isÿ úh 

yelsh' 

• wkjir m%fõYh 

fyda wdrlaIdj 

ì|jeàï läkñka 

5' .kqfokqlre úiska ksjerÈ f;dr;=re iemhsh hq;= 

w;r hï jerÈ ms<sn|j nexl=jg laIKslj 

oekqï osh hq;=h' 

6' n,h,;a Ndú;lrkakkag SMS ^flá mKsjqv& 

u.ska uqrmo ikaksfõokh lrkq ,nhs' 

7' m%fõYùfï l%uj,g uqrmoh fyda Ôjo;a; 

we;=<;a fõ' 

8' ish¨ .kqfokq iïnkaOfhka .kqfokqlre 

j.lSu Ndr.kq ,nhs' 

9' .kqfokqlre ks;r uqrmo fjkia l< hq;= fukau 

ta uqrmo ryis.;j ;nd.; hq;= h' 

10' .kqfokqlre úiska .kqfokqlref.a cx.u 

ÿrl;k wxlh ke;sùula fyda fidrlï lsÍula 

iïnkaOfhka +9411244888 wxlh yryd NDB 

weu;=ï uOHia:dkh weu;Su u.ska ta ms<sn|j 

läkñka  nexl=j fj; oekqï fokq ,eìh 

hq;=h' 

11' nexl=j úiska .kqfokq iïnkaOfhka .dia;= 

whlsÍfï whs;sh ;udfj; ;nd.kq ,efí' 

12' .kqfokqlre  úiska  nexl=jg  oekqï§u u.ska 

fuu fiajdfjka bj;aúh yelsh' 

13' nexl=j úiska ;u wNsu;h wkqj fiajdj wfydais 

lsÍu fyda bj;alr .ekSu l, yelsh' 
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11' fj,| QR f.ùï' 

12' Kh ldâm;a f.jd ksrdlrKh 

lsÍï' 

13' nexl=fõ b,a,Sï ,eîu iy 

nexl=j iu. b,a,Sï wdrïN lsÍu 

i|yd jk wNHka;r ^inbox&$ 

ndysr ^outbox& úfYaIdx.h 

mej;Su' 

jd¾;d lsÍug 

wfmdfydi;aùu" 

uQ,H ydks fyda 

wkkH;djh 

fidrlï lsÍug 

fya;= úh yelsh' 

14' Ndú;lrejka   úiska  m<uq m%fõYfha§u wod, 

kshu iy fldkafoaisj,g leue;a; m<lr 

isáhs' 

15' .kqfokqlre úiska wod,jk ish¨ kS;s iy 

ksfhda.j,g wkql+,j lghq;= lrkq ,eìh 

hq;=h' 

16' jeäÿr f;dr;=re i|yd lreKdlr NDB 

nexl=fõ wdh;ksl fjí wvúfhys —nd.; 

lsÍï˜ wxYfha — NDB NEOS BIZ˜ hgf;a we;s 

kshu iy fldkafoais lshjd n,kak' 
 

Tnf.a miqúmru wm iu. yqjudre lr.kak 
 

ish¨ wjia:dj,§ Tn iEySug m;ajk wdldrhg Tnfj; wmf.a fiajd iemhSu i|yd wm wemlemù isákafkuq' 
 

wm úiska Tnf.a wfmalaIdjka fld;rï fyd¢ka bgqlr weoao hkak ms<sn|j oek.ekSu i|yd iy wjYH wjia:dj,§ ÈhqKq lr.;hq;= lreKq 

ms<sn|j oekqj;aùu i|yd Tnf.a miqúmru wm yg WmldÍjkq we;' 
 

Tnf.a miqúmru yqjudre lr.; hq;= wdldrh: 

 

Tng Tnf.a YdLd l<ukdlre fyda Tnf.a iïnkaO;d l<ukdlre yd iïnkaO úh yels h' 

wxl' +94^1& 11 2448888 ork meh 24 mqrd l%shd;auljk weu;=ï uOHia:dk wxlh wu;d iïnkAO úh yelsh' 

wm fj; úoHq;a ;emEf,ka fhduq lrkak:- contact@ndbbank.com  

,ssÅ;j bÈßm;a lrkak:- l<ukdlre" .kqfokqldr iïnkaO;d l<ukdldr wxYh" keIk,a äjf,dmaukaÜ nEkala mSt,aiS wxl' 40 kjï 

udj;" fld<U 02 

 

mailto:contact@ndbbank.com
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meñKs,s lsÍfï ld¾h mámdáh 

 

meñKs,a,la iïnkaOfhka jk wjia:djl§" .kqfokqlre úiska nexl= YdLdj fj; meñK wod, nexl= YdLdfõ iïnkaO;d l<ukdlre fyda 

Kh ks,Orhd iïnkaO lr.ekSu fyda 0112448888 wxlfhka NDB weu;=ï uOHia:dkh Rcqj iïnkaO lr.ekSu l< yels h' 

 

wm úiska m%;spdr olajk wdldrh; 

 

meñKs,a, ,eîfuka miqj" wm úiska th nexl=fõ meñKs,s iïnkaOfhka l%shdlsÍfï moaO;sfhys jd¾;dlr tu .eg¨j jydu úi§u i|yd 

W;aidy lrkafkuq' wmg tfia l%shdlsÍug wfmdfydi;a jk wjia:djl §" wm úiska Tn fj; jevlrk Èk ;=kla we;=,; úi÷ula ,nd 

fokafkuq' meñKs,af,a iajNdjh wkqj fuu ld,iSudj ;=,§ fuu .eg¨j úi§ug wmg fkdyels jqjfyd;a" wm úiska Tnfj; m%;spdr olajkq 

,nk weia;fïka;=.; ld,h ms<sn|j Tnj oekqj;a lrkafkuq' 

 

Tnf.a .eg¨j iïnkaOfhka jQ wmf.a m%;spdrh iu. Tn lsisfia;a iEySug m;a fkdjkafka kï" Tng Y%S ,xldfõ uQ,H TïnQâiauka ld¾hd,h 

iu. iïnkaOúh yels fõ' 

 

wdkkao l=udrodi uy;d 

uQ,H TïnQâiauka 

uQ,H TïnQâiauka ld¾hd,h 

143A" jðr mdr" 

fld<U 05 

ÿrl:k wxlh: +94 11 259 5624 

ÿrl:k *elaia wxlh: +94 11 259 5625 

B fï,a: fosril@sltnet.lk 

fjí wvúh: www.financialombudsman.lk  

mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/

