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cx.u$ud¾..; nexl= fiajh - kshu yd fldkafoais 

 

1' w¾:ksrEmk:- 

 

1'1 —.sKqu$.sKqï˜ hkafkka cx.u nexl= fiajdj iy$ ud¾..; nexl= fiajdj Ndú;h  

u.ska mj;ajdf.k hdu i`oyd iqÿiqlï,;a .kqfokqlref.a nexl= .sKqu$.sKqï 

iy$fyda fl%äÜ ldâ .sKqu iy$fyda fjk;a j¾.fha .sKqula$.sKqï woyia fõ' 

 

1'2 —nexl=j˜ hkafkka keIk,a äjf,dmaukaÜ nEkala mSt,aiS wdh;kh iy tys 

wkqm%dma;slhka iy mejreï,dNSka woyia fõ'  

 

1'3 —cx.u nexl= fiajdj˜ hkafkka nexl=j úiska l,ska l, ;SrKh lrkq ,nk mßÈ hï 

cx.u Wmdx.hla yryd mßYS,l kduhla iy uqrmohla Ndú; lrñka nexl= .kqfkq 

ienE njg iy;sl lsÍu fyda nexl= .kqfokq isÿ lsÍu woyia fõ' fuu fiajdjg 

NEOS Pay myiqlu iy NEOS .sKqï újD; lsÍfï myiqlu we;=<;a fõ'  

 

1'4 —cx.u nexl= fiajd fhÿu˜ hkafkka cx.u Wmdx.hla u.ska .kqfokq isÿlsÍfï 

ld¾hh i`oyd nexl=j úiska ,nd§ we;s fhÿula woyia fõ' 

 

1'5 —Ôjo;a; u.ska cx.u nexl= fiajd fhÿug m%fõYùfï fiajdj˜ hkafkka nexl=fõ 

cx.u nexl= fiajd fhÿug m%fõYùu i`oyd .kqfokqlref.a wkkH;djh ;yjqre 

lr.ekSug nexl=j úiska W;amdokh lrkq ,nk ud¾..;$ cx.u nexl= fiajd 

uqrmoh fjkqjg wdrlaIK fla;hla jYfhka wjir,;a cx.u Wmdx.hl ,shdmÈxÑ 

lrk ,o .kqfokqlref.a uqyqK y`ÿkd.ekSu fyda we`.s,s i<l=K .kqfokqlreg 

fhdod.ekSug yelshdj we;s fiajdjla woyia fõ' 

 

1'6 —NEOS Pay myiqlu˜ hkafkka cx.u nexl== fiajd fhÿfuys ,shdmÈxÑùu u.ska Just 

Pay myiqlu yryd fj<`o f.ùï isÿlsÍug .kqfokqlrejka úiska Ndú; l< yels 

QR fla; mokï lr.;a f.ùfï ud¾.hla woyia fõ' 
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1'7 —ud¾..; nexl= fiajh˜ hkafkka https://www.neosonline.ndbbank.com hk fjí 

,smskh u.ska fjí n%jqirhla yryd nexl= .kqfokqj, ksr;ùu woyia fõ' 

 

1'8 —NEOS .sKqï újD; lsÍfï myiqlu˜ hkafkka nexl=fõ cx.u fiajd fhÿu fyda 

ud¾..; nexl= fiajdj yryd .kqfokqlrejkaf.ka ,o b,a,Sï u; mokïj nexl=j 

úiska l,ska l, wjir ,ndfok ia:djr ;ekam;= .sKqï iy fjk;a .sKqï újD; 

lsÍu woyia fõ' 

 

1'9 —Ôj o;a; ^Biometrics&˜ hkafkka .kqfokqlre úiska cx.u nexl= fiajd fhÿu fj; 

msúfik wjia:dfõ § Tyqf.a$wehf.a f;aÍu wkqj ta i`oyd Ndú; l< yels uqyqKq 

wkkH;djh fyda we`.s,s i<l=Kq wkkH;djh woyia fõ' 

 

1'10  —.kqfokqlre˜ hkafkka .kqfokq lsÍu i`oyd nexl=j úiska imhd we;s cx.u nexl= 

fiajdj iy$fyda ud¾..; nexl= fiajdj Ndú; lrkq ,nk ;ks mqoa.,hl=         

woyia fõ' 

 

1'11 —Just Pay myiqlu˜ hkafkka .kqfokqlrejkaf.a cx.u fyda b;sßlsÍfï .sKqulska 

fjf<kafol=f.a .sKqulg iDcqj uqo,a yqjudre lsÍu u.ska iaud¾Ü cx.u Wmdx. 

Ndú;fhka is,a,r f.ùï lsÍug .kqfokqlrejkag myiqlï imhkakd jQ 

LankaPayys mj;akd f.ùï myiqlula woyia fõ' 

 

1'12 — LankaPay˜ hkafkka Y%S ,xld uynexl=j úiska fufyhjkq ,nk Y%S ,xldfõ cd;sl 

f.ùï cd,h woyia fõ' 

 

1'13 —fjf<kaod˜ hkafkka jHdmdrj, fyda fj<`odfï ksr; ù isák hï ;eke;a;l= 

woyia fõ' 

 

1'14 —OTP˜ hkafkka nexl=j úiska W;amdokh lrk q ,nk tla jrla muKla Ndú; l< 

yels uqr mohla woyia fõ' 
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1'15 —uqrmoh˜ hkafkka ,shdmÈxÑ jk wjia:dfõ § .kqfokqlre úiska uq,ska we;=,;a 

lrkq ,nk fyda .kqfokqlre úiska miqj ilia lrkq ,nk uqrmoh woyia fõ' 

 

1'16 —hï ;eke;a;l=g f.ùu˜ hkafkka .sKqï wxlh fjkqjg w¾:,dNshdf.a ,shdmÈxÑ 

cx.u ÿrl;k wxlh we;=<;a lsÍu u.ska fyda w¾:,dNshdf.a QR fla;h 

mßf,dalkh lsÍu u.ska .kqfokqlrejl= úiska fjk;a .kqfokqlrejl=g .sKqï 

w;r uqo,a yqjudre lsÍu i`oyd cx.u nexl= fiajd fhÿfï fyda ud¾..; nexl= 

fiajh yryd imhk ,o ld¾hhla woyia fõ' 

 

1'17 cx.u —ÿrl;k wxlhg f.ùu˜ hkafkka .sKqï wxlh fjkqjg w¾:,dNshdf.a 

,shdmÈxÑ cx.u ÿrl;k wxlh we;=,;a lsÍu u.ska .kqfokqlrejl= úiska fjk;a 

.kqfokqlrejl=g .sKqï w;r uqo,a yqjure lsÍu i`oyd ud¾..; nexl= fiajfhys 

imhk ,o ld¾hhla woyia fõ' 

 

1'18 —QR fla;h˜ hkafkka laIKsl m%;spdr oelaùfï fla;h woyia fõ' 

 

1'19 —wyUq wxlh˜ hkafkka .kqfokqlrejl= fjk;a uQ,H wdh;khl ,shdmÈxÑ ù we;s 

wxlhg tu fjk;a uQ,H wdh;kh úiska hjkq ,nk SMS mKsjqvhla ^flá 

mKsjqvhla& u.ska iïfm%aIKh lrkq ,nk wyUq uQ,H w.hla woyia jk w;r th 

NEOS Pay myiqlu i`oyd cx.u nexl= fiajd fhÿfuys ,shdmÈxÑùfï ld¾hh i`oyd 

.kqfokqlre ;yjqre lr.ekSu i`oyd Ndú; lrkq ,efí' 

 

1'20 —fiajd iemhqïlre˜ hkafkka úÿ,s ixfoaY iemhqïlrejka" rlaIK iud.ï" c, 

iemhqï iud.ï iy úÿ,s iemhqï iud.ï jeks hï ;=kajk md¾Yajfha Wmfhda.S;d 

iemhqïlrejl= woyia fõ' 

 

1'21 —mßYS,l wkkH;djh˜ hkafkka .kqfokqlref.a úfYaI mßYS,l y`ÿkd.ekSu woyia 

fõ' 
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2' ,shdmÈxÑ lsÍu 

 

2'1 .kqfokqlref.a cx.u Wmdx.fhka Tyq$weh úiska cx.u nexl= fiajd fhÿu nd.; 

lsÍfuka miqj fyda fjí n%jqirhla u.ska ud¾..; nexl= fiajd fjí ,smskhg m%fõY 

ùu u.ska .kqfokqlreg my; oelafjk l%u w;ßka tllg cx.u nexl= fiajdj 

iy$fyda ud¾..; nexl= fiajdj i`oyd ,shdmÈxÑ úh yels h' oekg mj;akd 

jHjia:dms; kshuhka m%ldrj cx.u nexl= fiajd fhÿu nd.; lr l%shd;aul lsÍug 

Ndú; lrk ,o cx.u Wmdx.fha úia;r cx.u nexl= fiajd fhÿu Ndú; lsÍu i`oyd 

.kqfokqlref.a fm%d*hs,h fyda mßYS,l wkkH;djh hgf;a iajhxl%Shj ,shdmÈxÑ 

úh hq;= njg .kqfokqlre úiska fuhska ms<sf.k isákq ,efí' tfia u cx.u nexl= 

fiajd fhÿu ,shdmÈxÑ fkdl< cx.u Wmdx.hlska Ndú; l< fkdyels h' tneúka" 

 

^i& Kh ldâm;a$ fl%äÜ ldâm;a úia;r iy PIN wxlh we;=<;a lsÍu u.ska" 

 

^ii& nd.; lrk ,o cx.u nexl= fiajd fhÿfuys Just Pay i`oyd bv ,nd § we;s 

nexl=jl fyda fjk;a uQ,H wdh;khl hk ljr ia:dkhl fyda 

mj;ajdf.k hk .kqfokqlref.a f;dard.;a hï .sKqul .sKqï wxlh 

we;=<;a lsÍu u.ska" 

 

.kqfokqlrejl=g cx.u nexl= fiajdj i`oyd ,shdmÈxÑ úhyels h' OTP wxlhla nexl= 

.kqfokqlref.a cx.u ÿrl;k wxlhg W;amdok jk w;r fjk;a uQ,H wdh;khl 

.kqfokqlrejka iïnkaOfhka jk úg § wyUq wxlhla W;amdokh ùu isÿ fõ' by; 

i`oyka OTP wxlh fyda wyUq wxlh we;=<;a lsÍfuka miqj .kqfokqlreg cx.u 

nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj i`oyd ,shdmÈxÑ úh yels h' 

^ielÿrelsÍu i`oyd nexl=fõ ,shdmÈxÑ lrk ,o cx.u ÿrl;k wxlhg by; i`oyka 

OTP wxlh W;amdokh jk w;r fjk;a uQ,H wdh;j, mj;ajdf.k hkq ,nk .sKqï 

i`oyd wyUq wxlh W;amdokh fõ'& 

 

.kqfokqlre úiska fjk;a uQ,H wdh;kj, mj;ajdf.k hkq ,nk .sKqï i`oyd 

,shdmÈxÑùug wyUqq wxlh ksjerÈj we;=<;a lsÍu iïnkaOfhka ;ud j.lsjhq;= njg 

.kqfokqlre tl`.j isà' 
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3' cx.u nexl= fiajdj u.ska isÿjk .kqfokq i`oyd jk Wmfoia iy mKsjqv 

 

3'1 cx.u nexl= fiajd fhÿug msúiSu uqrmoh we;=<;a lsÍu fyda Ôj o;a; l%uh hk ljr 

wdldrfhka fyda lsÍug wjir we;s w;r tu msúiSfï l%uh .kqfokqlre úiska 

Tyqf.a$wehf.a wNsu;h mßÈ ;SrKh lrkq ,eìh yels h' mßYS,l wkkH;dj iy 

uqrmoh we;=<;a lsÍu yryd ud¾..; nexl= fiajdj fj; msúiSug wjir we;' 

 

3'2 cx.u nexl= fiajh iy$fyda ud¾..; nexl= fiajh yryd .kqfokqlref.ka meñfKkq 

we;s njg ie,flk iy nexl=j fj; ,efnk ish¨ Wmfoia fyda m‚jqv ms,s.ekSug 

fyda ta wkqj lghq;= lsÍug .kqfokqlre úiska nexl=j fj; fuhska n,h mjrkq 

,efí' 

 

3'3 .kqfokqjla isÿlsÍu i|yd wjYH jk .kqfokqlref.a úia;r hï ;=kajk md¾Yajfha  

fiajd iemhqïlrejl= iuÕ fnod .ekSug .kqfokqlre úiska nexl=j fj; fuhska 

n,h mjrkq ,efí' 

 

3'4 nexl=j úiska lsisÿ wjia:djl § .kqfokqlref.a mßYS,l wkkH;dj fyda uqrmoh 

ikaksfõokh lsÍug fyda b,a,d isàug úoHq;a mKsjqv yqudre lsÍu Ndú; fkdlrk 

njg .kqfokqlre fuhska wjfndaO fldgf.k isáhs' 

 

3'5 cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj i`oyd ,shdmÈxÑùu iy cx.u 

nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj u.ska .kqfokq lsÍu i`oyd fyda ta 

iïnkaOfhka .kqfokqlre úiska nexl=j fj; ksjerÈ iy iïmQ¾K f;dr;=re 

iemhSug Ndr.; hq;= h' .kqfokqlreg oek.ekSug ,enqKq hï jrola" úIu;djla" 

fkdlr yeÍula ms<sn`oj .kqfokqlre úiska nexl=j fj; oekqï fokq ,eìh hq;= h'' 

 

3'6 cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj yryd yqjudre jk bf,lafg%dksl 

mKsjqv .kqfokqlre iïnkaOfhka wjidkd;aul iy nkaOkSh jk njg .kqfokqlre 

úiska ms<s.kq ,eìh hq;= h' 
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3'7 ljr wdldrhlska fyda n,d;aul lrk ,o cx.u nexl= fiajdj iy$fyda ud¾..; 

nexl= fiajdj Ndú;fhka isÿ lrkq ,nk fyda n,d;aul lrkq ,nk ish¨ .kqfokq 

iïnkaOfhka  mQ¾K j.lSu .kqfokqlre úiska Ndr.kq ,eìh hq;= h' 

 

3'8 cx.u nexl= fiajdj iy$ fyda ud¾..; nexl= fiajdj i|yd ,shdmÈxÑùfï§ 

.kqfokqlre úiska mj;ajdf.k hkq ,nk ish¨ .sKqï cx.u nexl= fiajd fhÿug 

iy$fyda ud¾..; nexl= fiajdjg iïnkaO jk njg .kqfokqlre úiska ms<s.kq 

,eìh hq;= h' tfia jqjo"  .kqfokqlre noaO .sKqïysñhl= jk wjia:djl noaO .sKqï 

iïnkaOfhka jk úg§  —´kEu wfhl=g m%fõY ùug yels h˜ ^—anyone to sign˜& hk 

fufyhqï Wmfoi iys; .sKqï i|yd muKla cx.u nexl= fiajd iy$ fyda ud¾..; 

nexl= fiajd u.ska .kqfokq isÿlrkq ,efí' fjk;a j¾.hl Wmfoia iys; noaO 

.sKqïj, fYaIh ne,Su muKla l< yels h' 

 

3'9 cx.u ÿrl;k wxlhg f.ùfï iy$fyda hï ;eke;a;l=g f.ùfï fiajd mej;Sfï 

tlu wruqK i|yd .kqfokqlre úiska nexl=fõ mj;ajdf.k hk Tyqf.a .sKqï w;ßka 

tla .sKqula m%d:ñl ,eîï .sKqu f,i kï l< hq;= h'  fuu m%d:ñl .sKqu nexl=fõ 

,shdmÈxÑ lrk ,o .kqfokqlref.a cx.u ÿrl;k wxlhg iïnkaO l< hq;=h'  tu 

.sKqu cx.u fyda b;=reï nexl= .sKqula jqjfyd;a" cx.u ÿrl;khg f.ùu iy$fyda 

fjk;a ;eke;a;l=g f.ùu yryd .kqfokqlreg ,efnk ish¨ Kh kï l< m%d:ñl 

.sKqug" iajhxl%Shj ner lrkq ,eìh hq;= h' fufyhqï Wmfoia wkqj kï l< m%d:ñl 

.sKqu jid oud fyda wl%Sh jk fyda fkdmj;sk wjia:djl§ .kqfokqlreg okajd 

Tyqf.a fjk;a .sKqï j,ska hï .sKqula  m%d:ñl .sKqu f,i kï lsÍug .kqfokqlre 

úiska nexl=jg fuhska n,h fokq ,efí' 

 

3'10  my; 6'1 jk j.ka;sh hgf;a olajd we;s mßÈ .kqfokqj iïnkaOfhka jk fjk;a 

.dia;= we;=<;aj m%udKj;a uqo,a .kqfokqlref.a .sKqfï fyda .sKqïj, mj;Skï 

ñi" .kqfokqlre úiska cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj yryd 

.kqfokq lsÍug W;aidy fkdl< hq;=h'  bÈß Èkhl § ie,iqï lr we;s .kqfokq 

wod, Èkfha§ iy wod, fõ,dfõ§ tu .sKqfï fyda .sKqïj,  m%udKj;a uqo,a we;s 

kï  muKla nexl=j úiska l%shd;aul lrkq ,nk njg .kqfokqlre tl`.j isáhs' 

.kqfokqlref.a hï f.ùï Wmfoia nexl=jg ,efnk wjia:dfõ§ fyda tu f.ùï 

j¾.SlrKh : fmdÿ 



 

7 
 

f.jkq ,eìh hq;= wjia:dfõ§ my; 6'1 jk j.ka;sh hgf;a i|yka fjk;a .dia;= 

iu. tlS Wmfoia l%shdjg kexùu i|yd m%udKj;a uqo,a ;sfí kï ñi tu Wmfoia 

l%shdjg kexùug nexl=j fj; lsisÿ ne§ula fkdue;s njgo" tjeks wjia:djl § 

f.ùu isÿ fkdlsÍu ms<sn| oekaùu nexl=j úiska .kqfokqlre fj; ,nd§ug wjYH 

fkdjk njgo .kqfokqlre úiska ;jÿrg;a tlÕj isákq ,efí' 

 

3'11 nexl=fõ ks,Orhl=$ks,Orhka úiska n,h §ula isÿlsÍug wjYH jkakd jQ 

.kqfokqlref.a b,a,Sï$Wmfoia jydu fyda iajhxl%Shj n,d;aul úh fkdyels njg 

o .kqfokqlre fj; oekaùfuka fyda oekaùulska f;drj ;u mru wNsu;h u; tu 

Wmfoia i`oyd wjir ,nd§u fyda wjir ,ndfkd§ isàu i`oyd jk whs;sh nexl=j 

úiska r`ojd.kakd njg o .kqfokqlre úiska tl`.j isákq ,efí' 

 

3'12  my; 6'1 jk j.ka;sfha i|yka .sKqu$.sKqï noaO .sKqula jk wjia:djl§"  cx.u 

nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj Ndú;fhka yg.kakd jQ 

ish¨ .kqfokq i|yd iEu .sKqïysñfhl= úiskau tlaj yd fjkqfjka j.lshkq ,eìh 

hq;= h' 

 

3'13 .kqfokqlre fjkqjg f.ùula isÿlsÍfï §" nexl=j" .kqfokqlref.a ksfhdað;hl= 

jYfhka fyda f.ùu ,nkakd jQ ;=kajk md¾Yajfha ksfhdað;hl= jYfhka fyda l%shd 

fkdlrk njg .kqfokqlre úiska tl`.j isákq ,efí' 

 

3'14 ljr fyda l%uhla Ndú;fhka" cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj 

yryd .kqfokqlre úiska isÿ lrk ,o mßYS,l l%shdldrlï iy .kqfokq ms<sn`o 

igyka mj;ajdf.k hdug iy hï ksYaÑ; .kqfokqjla$l%shdldrlula mßYS,l 

wkkH;dj ^user ID& iy uqrmoh Ndú;fhka isÿ lrk ,o nj ;yjqre lsÍfï fyda 

i;Hdhkh lsÍfï ld¾h i`oyd tu jd¾;d Ndú; lsÍug .kqfokqlre úiska nexl=j 

fj; fuhska n,h mjrkq ,efí' 

 

3'15 r;= ksfõok f.ùï mshùu jeks yÈis f.ùï mshùu i`oyd cx.u nexl= fiajdj 

iy$fyda ud¾..; nexl= fiajdj Ndú; l< fkdyels njg;a" tjeks yÈis f.ùï 
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mshùï nexl= YdLdjl § l< hq;= njg;a .kqfokqlre úiska fuhska tl`.j isákq 

,efí' 

 

3'16 ish¨ ld¾h i`oyd" cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj yryd 

isÿlrk ,o ish¨ .kqfokq ms<sn`o nexl=fõ jd¾;d iy m%ldY .kqfokqlre 

iïnkaOfhka wjidkd;aul iy nkaOkSh jk nj .kqfokqlre úiska ms<s.kq ,eìh 

hq;= h' 

 

3'17 m'j' 8'00ka miqj cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj yryd fyda 

fjk;a ud¾.hlska isÿ lrkq ,nk .kqfokqj, j,x.= Èkh tu .kqfokqj isÿlrkq 

,nk Èkhu jqjo miqj t<fUk Èkfha§ hdj;ald,Sk jk nj .kqfokqlre úiska 

ms<s.kq ,eìh hq;= h' 

 

4' .kqfokqj, iqrlaIs;Ndjh 

 

4'1 .kqfokqlre úiska" cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj Ndú; lsÍu 

i`oyd wjYH hï Wmdx.hl cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj 

fj; we;súh yels ydkslr ;¾ckj,g tfrys m%udKj;a wdrlaIl úêúOdk iys;j 

ksis mßÈ l%shdlrk ;;a;ajhlska imhdf.k mj;ajdf.k hdug tl`.j isákq ,nk 

w;r cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj fj; m%fõY ùu i`oyd 

fodaI iys;" wiïmQ¾K fyda wkdrlaIs; Wmdx. iy$fyda uDÿldx. Ndú; lsÍu fyda 

cx.u nexl= fiajdj nexl=j fj; ydksodhl jk hï wdldrhlska Ndú; lsßu fkdlr 

isàug .kqfokqlre úiska Ndrf.k isákq ,efí' 

 

4'2 ðj o;a; u.ska fyda mßYS,l wkkH;djhla iy uqrmohla Ndú;h hk ljr 

wdldrfhka fyda cx.u nexl== fiajd fhÿu fj; m%fõYúh yelsùu ms<sn`oj ;ud 

oekqj;a jk njg .kqfokqlre úiska fuhska ms<sf.k isákq ,efí' 

 

4'3 Ôj o;a; u.ska cx.u nexl= fiajd fhÿu fj; m%fõYùug yelshdj ,nd§fuka" tu 

Wmdx.fhau Ôj o;a; ,shdmÈxÑ lr we;s hï ;=kajk md¾Yajhlg o cx.u nexl= fiajd 

fhÿu fj; m%fõY ùug yelshdj ,ndfok njg .kqfokqlre úiska ;jÿrg;a tl`.j" 

ta nj wjfndaO lrf.k isákq ,efí' 
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4'4 cx.u nexl= fiajd fhÿu iy$fyda ud¾..; nexl= fiajdj fj; m<uqjrg m%fõY 

ùfuka blaì;sju iy l%udkql+, ld, wka;rj,§ uqrmoh fjkia lsÍug .kqfokqlre 

úiska fuhska tl`.j isákq ,efí'  

 

4'5 cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj hï wkjir 

;eke;a;l=$;eke;a;ka fj; ksrdjrKh ùfuka fyda tjeks ;eke;a;l= úiska tu 

fiajdjka fj; m%fõYùfuka fyda th Ndú; lsÍfuka wdrlaId lr.ekSu i`oyd 

^.kqfokqj,g wod< ish¨ o;a; iy f;dr;=re we;=¿j& .kqfokqlre úiska m%udKj;a 

l%shdud¾. ilia lr mj;ajdf.k hd hq;= h' 

 

4'6 lsisjl= fyda úiska mßYS,l wkkH;djh iy uqrmoh wkjirfhka Ndú; lsÍula fyda 

Ndú; lsÍug ;e;a lsÍula ms<sn`oj fyda hï ;=kajk md¾Yajhl Ôj o;a; u.ska cx.u 

nexl= fiajd fhÿu fj; wkjirfhka m%fõYùula fyda tfia m%fõYùug ;e;alsÍula 

ms<sn`oj .kqfokqlre oekqj;a jkafka kï" .kqfokqlre úiska jydu ta ms<sn`oj nexl=j 

fj; oekqï Èh hq;= h' 

 

 4'7 cx.u nexl= fiajd fhÿfï mrsYS,l wkkH;djh iy uqrmoh oeä ryiHNdjhlska 

hq;=j ;nd .ekSug iy lsisÿ wjia:djl § lsisÿ wjia:dkq.; lreKla hgf;a th 

fy<sorõ fkdlsÍug fyda lsisÿ ;eke;a;l=g thg m%fõYùug lsisÿ bvla fkd;eîug 

.kqfokqlre úiska fuhska Ndrf.k isákq ,efí'  

 

5' Ôj o;a; Ndú;h 

 

5'1 .kqfokqlref.a Ôjo;a; Wmdx.fha ,shdmÈxÑ lr we;akï muKla cx.u nexl= fiajd 

fhÿu fj; msúiSug Ôjo;a; Ndú; lsÍug wjir fokq ,nk njg .kqfokqlre úiska 

fuhska tlÕj isákq ,efí' ta wkqj cx.u Wmdx.fha Ôjo;a; ,shdmÈxÑ lr we;s tlu 

;eke;a;d .kqfokqlre muKla jk njg .kqfokqlre úiska iy;sl lr .; hq;=h' 

 

5'2 .kqfokqlref.a cx.u Wmdx.fha .nvd lr we;s Ôjo;a;uh f;dr;=re 

Tyqf.au$wehf.au f;dr;=re jk njgo" hï ;=kajk md¾Yjhl Ôjo;a; 

.kqfokqlref.a cx.u Wmdx.fha .nvd lr fkdue;s njg o" .kqfokqlre úiska cx.u 
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nexl= fiajd fhÿu fj; msúiSu i`oyd Tyqf.au$wehf.au Ôjo;a;uh f;dr;=re muKla 

Ndú; l< hq;= njgo .kqfokqlre úiska iy;sl lr.; hq;=h' cx.u nexl= fiajd 

fhÿu i`oyd ,shdmÈxÑ jQ Wmdx.fha ;=kajk md¾Yajhl Ôjo;a; .nvd lsÍu wdY%s;j 

we;sjk wjodkï ms<sn|j iy ta fya;=fjka .kqfokqj, iqrlaIs;Ndjh wjodkug 

,laúh yels ùu ms<sn|j .kqfokqlre úiska ;jÿrg;a wjfndaO lrf.k ms<sf.k 

isákq ,efí' 

 

5'3 .kqfokqlreg i¾jiu jQ ifydaorhl= fyda ifydaoßhl isákafka kï" i;H nj 

iy;sl lsÍfï ld¾h i|yd Tyq$weh úiska uqyqK y÷kd.ekSfï l%uh Ndú; fkdlrk 

njg;a" tjeks wjia:dj,§ .kqfokqlre úiska cx.u nexl= fiajd fhÿu fj; msúiSu 

i|yd Ôjo;a; fjkqjg uqrmohla Ndú; l< hq;= jk njg;a .kqfokqlre úiska tlÕj 

isákq ,efí' 

 

5'4 i;H nj iy;sl lsÍfï ld¾hh i|yd .kqfokqlref.a Ôjo;a;uh f;dr;=re Ndú; 

lsÍfï iqrlaIs;Ndjh wkHdldrhlska wjodkug ,laúh yels wdldrfha .kqfokqlre 

úiska Tyqf.a cx.u ÿrl;kh u.ska imhd § we;s hï úfYaIdx.hla wl%Sh lsÍu i|yd 

lsisÿ l%shdud¾.hla fkd.; hq;= njg iy$fyda tys hï ieliqïj,g tlÕ úh hq;= 

njg .kqfokqlre úiska tlÕj isákq ,efí' ^Wod: uqyqK y÷kd.ekSu i|yd jk          

—attention-aware˜ hk úfYaIdx.h wl%Sh lsÍu& 

 

5'5 .kqfokqlref.a uqyqK$we`.s,s i,l=K y÷kd.ekSfï fyda fjk;a wdrlaIK fla;hl 

iqrlaIs;Ndjhg wjodkula we;sù we;s wjia:djl§" .kqfokqlre úiska ta ms<sn|j 

jydu nexl=j fj; oekqï Èh hq;= w;r tjeks wjia:djl nexl=j úiska mßYS,l 

wkkH;djh ^User ID& wl%Sh lrkq ,efí' mßYS,l wkkH;djh kej; il%Sh lr 

.ekSug .kqfokqlreg wjYH jkafka kï" .kqfokqlre úiska wdikak;u nexl= 

YdLdj fj; ,sÅ; b,a,Sula bÈßm;a l< hq;=h' 

 

5'6 Ôjo;a; u.ska cx.u nexl= fiajd fhÿug m%fõYùfï fiajdfõ ld¾hh i|yd" cx.u 

nexl= fiajd fhÿu úiska .kqfokqlref.a wjir,;a cx.u Wmdx.fha ,shdmÈxÑ lr 

we;s uqyqKq$weÕs,s i,l=Kq y÷kd.ekSu mßYS,kh lrk nj .kqfokqlre úiska 

ms<sf.k Bg tl.j isákq ,nk w;r Ôj o;a; u.ska cx.u nexl= fiajd fhÿug 
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m%fõY ùfï fiajdj iemhSu i`oyd tu f;dr;=re nexl=j úiska mßYS,kh lsÍu iy 

Ndú; lsÍu iïnkaOfhka .kqfokqlre úiska ish leue;a; ,nd Èh hq;=h' 

  

5'7 .kqfokqlref.a wjir,;a cx.u Wmdx.h wdrlaId lsÍfï wjYH;djh .kqfokqlre 

úiska fuhska ms<s.kq ,nk w;r Ôjo;a; u.ska cx.u nexl= fiajd fhÿug m%fõY 

ùfï fiajdjg m%fõY ùu i|yd ^.kqfokqlre úiska fyda wkHdldrhlska n,h mjrd 

;snqKo& .kqfokqlref.a wjir,;a cx.u Wmdx.h Ndú; lrk ish¨ wdldrhka 

iïnkaOfhka .kqfokqlre j.lsj hq;= jkafka h' 

 

5'8  cx.u nexl= fiajdfõ kshu yd fldkafoais j,g wu;rj iy tys j.lSfuka ñ§fï 

m%ldY iy j.lSfuka neyer lsÍï bj;a lsÍfuka f;drj"  wjir,;a cx.u Wmdx.fha 

uqyqKq$we`.s,s i,l=Kq i;H nj iy;sl lsÍfï fudähq,h nexl=j úiska imhkq 

fkd,nk njg o"  hï wjir,;a cx.u Wmdx.hl uqyqKq$weÕs,s i,l=Kq i;H nj 

iy;sl lsÍfï úfYaIdx.fha iqrlaIs;Ndjh iïnkaOfhka iy th Wmdx.fha 

ksIamdolhd úiska bÈßm;a lrk wdldrhg l%shd lrkafkao hkak iïnkaOfhka nexl=j 

úiska lsisÿ fmkS isàula fyda j.lSu oeÍula isÿ fkdlrk njgo .kqfokqlre úiska 

fuhska ms<sf.k isákq ,efí' 

 

5'9 Ôjo;a; u.ska cx.u nexl= fiajd fhÿug m%fõY ùfï fiajdj i`oyd m%fõY ùu 

ish¨ wjia:djkays§ fhdod.; yels njg fyda ´kEu bf,lafg%dksl WmlrKhla"  

uDÿldx.hla" há;, myiqlula fyda nexl=j úiska l,ska l,g ,nd fok fjk;a 

bf,lafg%dksl nexl= fiajdjka iuÕ l%shd;aul l< yels njg nexl=j úiska lshd 

isákq fyda j.lshkq fkd,efí' 

   

5'10 wod< kS;s uÕska" nexl=j úiska nexl=fõ j.lSu neyer lsÍu fyda iSudlsÍu j<lajkq 

,nkafka kï ñi" Ôjo;a; u.ska cx.u nexl= fiajd fhÿug m%fõY ùfï fiajdj 

Ndú; lsÍu fyda Ndú; lsÍug ;e;a lsÍu fyda"  Ôjo;a; u.ska nexl= fiajd fhÿug 

m%fõY ùfï fiajdj yryd fyda ta iïnkaOj .kqfokqlref.a Wmfoia fyda isÿjk hï 

wkjir .kqfokq iïnkaOfhka .kqfokqlre úiska orkq ,nk hï mdvqjla i|yd 

nexl=j j.lsj hq;= fkdjkafka h' 
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5'11 Ôjo;a; u.ska nexl= fiajd fhÿug m%fõY ùfï fiajdj wksis f,i Ndú;h 

iïnkaOfhka  nexl=j úiska orkq ,nk ish¨ mdvq iy ydks i|yd .kqfokqlre 

úiska nexl=j ydksmQrKh l< hq;= h' 

 

6' .dia;= iy f.ùï 

 

6'1  cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj yryd lrk ,o .kqfokqj,g 

wod< ish¨ .dia;= iy cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj Ndú;d 

lsÍug wod,  myiqlï fiajd .dia;="  kS;s .dia;= iy jHjia:dms; .dia;= we;=¿ fjk;a 

.dia;= ;sfí kï tjeks fjk;a .dia;= nexl=j úiska ;SrKh lrkq ,nk iy nexl=fõ 

ks, fjí wvúfhys we;s .dia;= w;afmdf;a m, lr ;sfnk mj;akd wkqm%udKj,g 

fyda wkd.; wkqm%udKj,g wkqj m%udKj;a uqo,a we;s .kqfokqlref.a hï .sKqulska$ 

.sKqïj,ska yr lr .ekSug .kqfokqlre úiska nel=j fj; fuhska n,h ,nd§ isákq  

,efí' 

 

6'2 kshñ; Èkfha§ .kqfokqlref.a .sKqfuka$.sKqïj,ska myiqlï fiajd .dia;=j wdmiq 

wh lr .ekSug fkdyels jk wjia:djl §" miq Èkhl§ Tyqf.a$wehf.a .sKqï,ska 

myiqlï fiajd .dia;=j wh lrñka tu uqo, yr lsÍug .kqfokqlre úiska nexl=j 

fj; fuhska n,h ,nd § isákq ,efí' ^iel ÿre lsÍu i|yd" NEOS Pay myiqlu 

Ndú;fhka .kqfokqj, fh§fï wruqK ioydu muKla cx.u nexl= fiajd fhÿu 

Ndú; lrkq ,nk .kqfokqlrejka i|yd fuu úêúOdkh wod< fkdúh hq;= h'& 

 

7' mdvq iy m%udohka wdÈh i`oyd jk j.lSï 

 

7'1 .kqfokqlre úiska" .kqfokqlref.a oekqj;aNdjh we;sj fyda fkdue;sj"  .kqfokqlre 

fj; ksl=;a lr we;s fyda .kqfokqlre úiska wdfoaY lrf.k we;s mßYS,l 

wkkH;djhka iy uqrmoh Ndú; lsÍu fya;=fjka ork ,o fyda mshjk ,o hï 

mdvqjlska fyda j.lSulska nexl=j ksoyia l< hq;= h' 

 

7'2 ljr fyda fya;=jla u; cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj u.ska 

,nd § we;s hï Wmfoia ms<sfkd.ekSfï iy$fyda ms<sfkdme§fï m%;sM,hla jYfhka 
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.kqfokqlre úiska ork ,o fyda ú¢k ,o hï mdvqjla"  ydkshla fyda j.lSula i|yd 

nexl=j .kqfokqlre fj; j.lshkq fkd,eìh hq;= h' 

 

7'3 ;=kajk md¾Yajhka iuÕ mj;sk úl=Kqï fyda fiajd iemhqï .súiqï iïnkaOfhka 

.kqfokqlre úiska cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj yryd lrk 

,o f.ùï iïnkaOfhka jk úg §" ;=kajk md¾Yajhka úiska Tjqkaf.a ne£ï bgq 

lsÍfï§ Tjqkaf.ka isÿjk hï w;miqùï$fodaI iïnkaOfhka nexl=j lsisÿ 

wdldrhlska .kqfokqlre fj; j.lshkq fkd,eìh hq;= njg .kqfokqlre úiska 

tl`.j isákq ,eìh hq;= h' 

 

7'4 hï NdKav fyda fiajd iïnkaOfhka .kqfokqlre úiska lrk ,o hï f.ùï miqj 

t<fUk jev lrk Èkh wjika jk úg hdj;ald,Sk jk njg .kqfokqlre úiska 

tl`.j isákq ,eìh hq;= w;r fiajd iemhqïlref.a m%udohka fya;=fjka hdj;ald,Sk 

lsÍïj, isÿjk m%udohka iïnkaOfhka nexl=j .kqfokqlre fj; j. lshkq 

fkd,eìh hq;= h' 

 

7'5 cx.u Wmdx.h iy$fyda fm!oa.,sl mß.Klh ke;sùu iïnkaOfhka hï ;eke;a;l= 

úiska hï wjia:djl § fyda l,ska l,g kvq mjrkq ,eìh yels" ú¢kq ,eìh yels" 

orkq ,eìh yels"  lrkq ,eìh yels fyda bÈßm;a lrkq ,eìh yels jkakd jQ ^ish¨ 

kS;Hdkql+, iy fjk;a msßjeh" .dia;= iy úhoï we;=¿j& ish¨ kvq"  ydks"  mdvq"  

msßjeh"  úhoï"   ysñlï mEï"  j.lSï fyda b,a,Sï iïnkaOfhka wjx.= l< fkdyels 

f,i .kqfokqlre úiska nexl=j ydksmQrKh lrkq ,eìh hq;= h' 

 

8' nexl=fõ j.lsï  

 

8'1 cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajd yd iïnkaO nexl=fõ moaO;s j,g"  

nexl=j fj; l,ska l,g wod< úh yels hï kS;s" Í;s" ksfhda." ud¾f.damfoaY" 

pl%f,aL" wdpdrO¾u ix.%y iy mj;akd fj<|fmd< mßphka ie,ls,a,g f.k 

moaO;sh l%shdlrùfï§ we;sjk wjodkï l<ukdlrKh lsÍu i|yd m%udKj;a 

wdrlaIK ie,iqï iy md,kl%u we;s nj iy;sl lsÍu i|yd nexl=j úiska idOdrK 

mshjr .kq we;s nj . kqfokqlre úiska ms<s.kq ,efí' 
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8'2 lsisÿ wjia:djl§"  nexl=j fyda hï fiajd iemhqïlrejl= úiska"  wdodhu" ,dN fyda 

b;sßlsÍïj, hï wysñùula we;=¿j tfy;a Bg iSud fkdjk hï wdkqIx.sl" jl%" 

úfYaI" wkq.dój isÿjk fyda wdo¾Y ydks iïnkaOfhka .kqfokqlre fj; j.lsjhq;= 

fkdjk njg .kqfokqlre úiska tlÕj isákq ,efí' 

 

8'3 nexl=j úiska wod< kS;s yd ksfhda. m%ldrj hï iel lghq;= iy kshu lrk ,o 

iSudfjka by< .kqfokqq Y%S ,xld uynexl=fõ uQ,H nqoaê tallh fj; jd¾;d lrkq 

,eìh hq;= h' Y%S ,xldfõ mj;akd hï kS;s fyda ksfhda.j,g wkql+,j nexl=j úiska 

.kq ,nk hï l%shdud¾.hla i|yd nexl=j j.lshkq fkd,eìh hq;=h' tfia jqj o" 

wjir,;a iSudfjka by< jk hï .kqfokqjla nexl=j úiska iajhxl%Shju wjysr 

lrkq ,eìh hq;= h' 

 

8'4  nexl=fõ nrm;, fkdie,ls,a, fyda is;du;du meyer yeÍu fya;=fjka ñi; 

 

 ^i& .kqfokqlre fyda n,h mejÍ we;s fyda fkdue;s fjk;a hï ;eke;a;l= úiska 

cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj hk fiajdjka Ndú; lsÍu 

iy$fyda tfia Ndú; lsÍfï m%;sM,hla f,i hï f;dr;=re fj; m%fõY ùu" 

 

 ^ii& hï ikaksfõok cd,hla wl¾uKH ùu" ;=kajk md¾Yajfha hï fiajd 

iemhqïlrejka úiska lrkq ,nk l%shdjla fyda fkdlr yeÍula"  WmlrKfha 

ld¾ñl fodaIhla"  úÿ,s n, weK ysàula" l%uj;aj l%shd fkdlsÍula"  ì|jeàula 

fyda wm%udKj;a njla"  iúlsÍu fyda myiqlï fyda  ^kS;sfha n,h we;sj fyda 

fkdue;sj&  hï kS;s" Í;s" ksfhda." ix.%y" úOdk" kshduk ud¾f.damfoaY fyda 

rcfha uÕ fmkaùï we;=¿j tfy;a iSud lsÍulska f;drj" nexl=fõ idOdrK 

md,kfhka f;dr jQ hï l%shdjka" fkdlr yeÍu fyda wjia:dkq.; lreKq 

fya;=fjka"  cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj hk fiajd 

iemhSfï" tu fiajdjg wod< Wmfoia fyda f;dr;=re iïfma%Ikh lsÍfï fyda 

wka;¾cd, wvúh  ^wvú&  iu. iïnkaOùfï hï f;dr;=re" wka;¾ 

ksfrdaOkhla" w;aysgqùula" m%udohla" wysñùula" fkdmej;Su;a" úlD;s ùula fyda 

fjk;a wfmdfydi;a ùula" iy 
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  ^iii& .kqfokqlreg" cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajd Ndú; lsÍug 

wod<j .kqfokqlre úiska fufyhjkq ,nk fiajdj,g iy$fyda .kqfokqj,g 

fyda lghq;=j,g wod< hï f;dr;=re iy$fyda .kqfokq hï ikaksfõok cd, 

iemhqïlrejl=f.a hï moaO;shla" WmlrKhla fyda idOk m;%hla yryd fyda  

tjekakla ;=< iïfma%Ikh lsÍu iy$fyda .nvd lsÍu' 

 

u.ska fyda ta iïnkaOfhka we;sjk m%;súmdl i|yd nexl=j fyda tys hï fiajd 

kshqla;hl= .kqfokqlre fj; hï j.lSulg fyda ne£ulg hg;a fkdúh hq;= h' 

 

9' .kqfokqlref.a j.lSï 

 

9'1 .kqfokqlre fyda n,h mejÍ we;s fyda fkdue;s fjk;a hï ;eke;a;l= úiska cx.u 

nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj hk fiajdjka fj; ,shdmÈxÑ ùu" 

m%fõY ùu iy Ndú; lsÍu iy$fyda tlS Ndú; lsÍfï m%;sM,hla f,i hï f;dr;=re 

fyda jd¾;d fyda fjk;a hï f;dr;=re mßYS,kh lsÍu u.ska fyda ta iïnkaOfhka 

we;sjk ish¨ m%;súmdl i|yd .kqfokqlre mQ¾K jYfhkau j.lSug hg;a úh hq;= 

iy j.lsj hq;= jk w;r"  fiajd iemhqïlrejka iy Tjqkaf.a wod< ks,Orhka iy 

fiajd kshqla;hka w;ßka hï wfhl= úiska orkq ,eìh yels ljr fyda wdldrhl 

ish¨ j.lSï" ysñlï mEï" b,a,Sï" kvq" ydks" uqo,a" .dia;= iy úhoï iïnkaOfhka 

o" ta iïnkaOj fiajd iemhqïlrejka iy Tjqkaf.a wod< ks,Orhka iy fiajd 

kshqla;hka w;ßka hï whl= úiska fyda hï whl=g tfrysj mjrkq ,eìh yels 

ish¨ kvq fyda kvq lghq;= iïnkaOfhka o .kqfokqlre úiska tlS fiajd 

iemhqïlrejka iy Tjqkaf.a wod< ks,Orhka iy fiajd kshqla;hka ydksmQrKh 

lrkq ,eìh hq;= h' 

 

 9'2 3'6 j.ka;shg hg;aj nexl=fõ fyda tys fiajd kshqla;hkaf.a  nrm;< fkdie,ls,a, 

fyda ys;du;du meyer yeÍu fya;=fjka w;miq ùfuka lrk ,o fyda jerÈ f,i 

fhduq lrk ,o f.ùul m%;sM,hla f,i cx.u nexl= fiajdj iy$fyda ud¾..; 

nexl= fiajdj hk fiajd Ndú;fhka isÿ lrk ,o wkjir .kqfokq fya;=fjka isÿjk 

uqo,a mdvqjla fyda wia:dk.; ùula i|yd .kqfokqlre úiska j.lshkq fkd,eìh 

hq;= h' 
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9'3 nexl=fõ fyda tys fiajd kshqla;hkaf.a  md¾Yajfhka  lsisÿ nrm;, fkdie,ls,a,la" 

jxpdjla fyda ys;du;du meyer yeÍula isÿj fkdue;s wjia:djl §" cx.u nexl= 

fiajdj iy$fyda ud¾..; nexl= fiajdj hk fiajdjka iemhSu" fyda ta hgf;a  imhk 

,o hï f;dr;=re fyda jd¾;djla$jd¾;d fyda fuu kshu yd fldkafoais hgf;a nexl=fõ 

n,;, iy whs;Ska l%shd;aul lsÍfï§ fyda wdrlaId lsÍfï§" nexl=j" tys fiajd 

kshqla;hka fyda fiajd iemhqïlrejka iy Tjqkaf.a wod< ks,Orhka iy fiajd 

kshqla;hka úiska orkq ,eìh yels  ljr fyda wdldrhl ish¨ j.lSï" ysñlï mEï" 

mdvq" ydks" uqo,a" .dia;= iy úhoï iïnkaOfhkao Tjqkaf.ka hï whl= úiska fyda hï 

whl=g tfrysj mkjkq ,nk ish¨ kvq fyda kvq lghq;= iïnkaOfhka o .kqfokqlre 

úiska tlS nexl=j" tys fiajd kshqla;hka fyda fiajd iemhqïlrejka iy Tjqkaf.a wod< 

ks,Orhka iy fiajd kshqla;hka ydksmQrKh l< hq;= h' 

 

19'4 hï bf,lafg%dksl udOHhla ;=< tkï WodyrKhla f,i mqoa.,sl úoHq;a ;eme,a 

,smskhka" iudc cd,d wdÈfhys Ndú; lrkq ,nk fmdÿ mßYS,l wkkH;djhka iy 

uqrmo fhdod .ksñka cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj hk 

fiajdjka Ndú; lsÍu fya;=fjka we;súh yels m%;súmdl iïnkaOfhka .kqfokqlre 

mQ¾K jYfhkau oekqj;aj isák njg;a tjeks wjia:djka je<elaùu i|yd ksis mQ¾j 

wdrlaIK l%shdud¾. .kq ,nk njg;a hï mßYS,l wkkH;d$uqrmo fidrlï 

iïnkaOfhka nexl=j j.lSug hg;a fkdlrk njg;a .kqfokqlre úiska tlÕj" 

ms<s.kq ,efí' 

 

10' kshu yd fldkafoais fjkia lsÍu 

 

10'1 fuu kshu yd fldkafoais j,ska lsisjla" .kqfokqlreg oekaùulA ,nd§ iajlSh mru 

wNsu;h mßÈ ´kEu wjia:djl ixfYdaOkh lsÍug" tajdg hula tl;= lsÍug fyda  

fjkia lsÍug nexl=j ysñlï ,eìh hq;= njg;a tu ixfYdaOkh" tl;= lsÍu fyda 

fjkia lsÍu u.ska .kqfokqlre ne£ isáh hq;= jk njg;a .kqfokqlre fuhska 

tl`.j isáhs' kshu yd fldkafoais j, hdj;ald, lrk ,o wkqjdoh fyda wkqjdo 

nexl=fõ ks, fjí wvúfhys m, lsÍu u.ska SMS mKsjqvhla yryd .kqfokqlreg 

oekqï Èh hq;=h' 
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10'2 cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj hk fiajdjka Ndú; lsÍu iuÕ 

iïnkaê; jrm%ido nexl=j úiska ksYaph l< hq;= w;r" l,ska l,g nexl=j úiska 

fhda.H hhs i,lkq ,nk mßÈ" fiajdj iu. iïnkaê; fuu jrm%ido iy fldkafoais 

fjkia lsÍug"  uo jYfhka fjkia lsÍug"  tajdg hula tl;= lsÍug fyda 

ixfYdaOkh lsÍug nexl=jg mru wNsu;h ;sìh hq;=h' 

 

 10'3 cx.u nexl= fiajd iy$fyda ud¾..; nexl= fiajd nexl=fõ idx.ñl ixia:d m;%h iy 

ix.ñl jHjia:dj,sh" Í;s iy ksfhda." fuu kshu yd fldkafoais iy cx.u nexl= 

fiajdj u.ska wdjrKh jk fiajdjka" myiqlï iy .kqfokq md,kh lrkq ,nk 

nexl=fõ fjk;a kshu yd fldkafoais hkdÈhg hg;a úh hq;= h' 

 

 10'4 fm!oa.,sl .sKqï md,kh lrkq ,nk nexl=fõ kshu yd fldkafoais ñkamiq cx.u 

nexl= fiajd iy$fyda ud¾..; nexl= fiajd yryd újD; lrkq ,nk hï ia:djr 

;ekam;= .sKqï iïnkaOfhka .kqfokqlrejkag wod< úh hq;= w;r tu kshu yd 

fldkafoais u.ska .kqfokqlrejka ne£ isáh hq;= h' 

 

11' wjika lsÍu 

 

11'1 .kqfokqlre úiska cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj Ndú; lsÍu 

wjika lsÍug ;SrKh lrkq ,nk wjia:djl§ .kqfokqlre 0094 112448888 wxlfhka 

nexl=fõ meh 24u l%shd;aul weu;=ï uOHia:dk weu;sh hq;= h' nexl=j úiska 

.kqfokqlreg fmr oekqï§ula iys;j nexl=fõ mQ¾K wNsu;h mßÈ .kqfokqlref.a 

mßYS,l wkkH;djh wl%sh lsÍu" .kqfokqlref.a fm%d*hs,h uldoeóu iy$fyda 

cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj wj,x.= lsÍu"  bj;a lr .ekSu 

fyda w¨;a lsÍu l< hq;=h' 

 

11'2 my; oelafjk wjia:dj,§ cx.u nexl= fiajdfjka iy$fyda ud¾..; nexl= 

fiajdfjka .kqfokqlref.a mßYS,l wkkH;djh wl%Sh lsÍu iy .kqfokqlref.a 

fm%d*hs,h uldoeóu i|yd jk whs;sh nexl=j i;=jk njg .kqfokqlre úiska 

wjfndaO lr.kq ,eìh hq;=h:- 
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^i& nexl=fõ m%;sm;a;s m%ldrj wLKav ld,iSudjla i|yd cx.u nexl= fiajdj 

iy$fyda ud¾..; nexl= fiajdj Ndú; lr fkdue;s wjia:djl§; 

 

 ^ii& nexl=j úiska ;SrKh lrkq ,nk wLKav ld, iSudjla i|yd myiqlï fiajd 

.dia;=j f.jd fkdue;s$nexl=j úiska myiqlï fiajd .dia;=j wdmiq wh lr 

.ekSu i|yd .sKqïj, m%udKj;a uqo,a fkdue;s wjia:djl§" ^ielÿre lsÍu 

i`oyd NEOS Pay myiqlu Ndú;fhka .kqfokqj, fh§fï wruqKq i|ydu 

muKla cx.u nexl= fiajd fhÿu Ndú; lrkq ,nk .kqfokqlrejka i|yd 

fuu úOdkh wod< fkdúh hq;= h'& 

 

12' md,kh jkakd jQ kS;sh iy wêlrK n,h 

 

12'1  fiajdjka iy fuu kshu yd fldkafoais Y%S ,xld m%cd;dka;%sl iudcjd§ ckrcfha 

kS;s u.ska md,kh úh hq;= w;r tu kS;s m%ldrj wjfndaO lr.kq ,eìh hq;= h' 

 

12'2 nexl=j iy .kqfokqlre úiska Y%S ,xld m%cd;dka;%sl iudcjd§ ckrcfha wêlrKj, 

wkkH wêlrK n,h fj; bÈßm;a lrkq ,eìh hq;= h' 

 

13' úuiSï" meñ‚,s iy wdrjq,a ksrjq,alrKh lsÍu 

 

13'1 cx.u nexl= fiajdj iy$fyda ud¾..; nexl= fiajdj Ndú; lsÍu iïnkaOfhka 

.kqfokqlreg hï meñ‚,a,la fyda úuiSula we;s wjia:djl §" .kqfokqlre úiska 

0094 112 448888 hk wxlfhka nexl=fõ meh 24u l%shd;aul weu;=ï uOHia:dkh 

weu;sh hq;= h' ke;fyd;a nexl= YdLdjlg msúish hq;= h' meñ‚,a, fkdúi`ÿKq 

wjia:djl§ .kqfokqlre úiska uQ,H Tïnqiaukajrhd fyda Y%S ,xld uynexl=j u.ska 

ms<sirK b,a,d isáh yels h' 

 

13'2 .kqfokqlreg oek.ekSug ,enqKq .kqfokqj, isÿjQ hï fodaIhla" úIu;djla fyda 

fkdlr yeÍula ms<sn|j .kqfokqlre úiska m%ldYfha Èk isg Èk 14la we;=<; 

nexl=jg oekqï fokq ,eìh hq;= h' 
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14' NEOS Pay myiqlu 

 

14'1 NEOS Pay myiqlu Ndú;fhka cx.u nexl= fiajd fhÿu yryd isÿlrkq ,nk 

.kqfokq i`oyd nexl=j j.lshkq fkd,nk njg .kqfokqlre úiska tl`.j isákq 

,efí' 

 

14'2 .kqfokqlre úiska NEOS Pay myiqlu i|yd ,shdmÈxÑ jk fjk;a uQ,H wdh;kj, 

we;s tla tla .sKqï iïnkaOfhka SMS ksfõok myiqlula i|yd Tyq$weh ,shdmÈxÑ 

ù we;s njg .kqfokqlre úiska iy;sl úh hq;= h' 

 

14'3 fjf<kaoka úiska imhkq ,nk QR fla;h u.ska jHq;amkak jk f;dr;=rej, 

ksrjoH;dj iïnkaOfhka nexl=jg lsisÿ ne`§ula fyda j.lSula fkdue;s njg 

.kqfokqlre úiska ;jÿrg;a tl`.j ms<s.kq ,efí' 

 

14'4 wod, uQ,H wdh;kfha ,shdmÈxÑ lrk ,o cx.u ÿrl;k wxlhg W;amdokh lr 

hjk ,o wyUq wxlh fjk;a ;=kajk md¾Yjhla iuÕ fnod .ekSfuka f;drj 

wdrlaIs;j iy wdrlaId lr ;nd .ekSug wjYH mQ¾jdrlaIK mshjr .kqfokqlre 

úiska .kq ,eìh hq;= h' 

 

14'5 NEOS Pay myiqlug wod< hï meñKs,s fuys 13 jk whs;u wxlfha úia;rd;aulj 

olajd we;s meñKs,s ld¾h mámdáhg wkqj yiqrejkq ,eìh hq;= njg .kqfokqlre 

úiska tl`.j isákq ,efí' 

 

115' .kqfokqlref.a m%ldYh 

 

15'1 ^fuys ñkau;= —nexl=j˜ hkqfjka i|yka lrkq ,nk&  keIk,a äjf,dmaukaÜ nEkala 

mSt,aiS wdh;kh úiska ud yg cx.u$ud¾..; nexl= fiajd myiqlu ,ndfok f,i 

jk udf.a b,a,Su ms<s.ekSug tlÕùu ie,ls,a,g .ksñka" fuu kshu yd 

fldkafoais ud úiska meyeÈ,s lrf.k" wjfndaO lrf.k" ms<s.kakd ,o njg fuhska 

tlÕj isákq ,efí' nexl=fõ cx.u$ud¾..; nexl= fiajd md,kh jkakdjQ 

ish¨ kshu yd fldkafoaisj,ska ne£ isàug ud úiska tlÕj isákq ,efí' nexl=j 
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úiska ,nd fok ,o wdrlaIl iy wdrlaIK Wmfoiaj,g wkql+,j ud lghq;= 

fkdl<fyd;a" isÿjk wjodku iïmQ¾Kfhkau ud úiska Ndr.; hq;= njg uu m%ldY 

lr isáñ' ;j o" nexl=j úiska udf.a b,a,Su ms<s.ekSu iïnkaOfhka fyda tfia 

lsÍfuka yg.kakd ish¨ kvqlr" ld¾hmámdáka"  j.lSï" ysñlïmEï"  kvq"  w,dN"  

msßjeh  iy úhoïj,g tfrysj nexl=j ydksmQrKh lr ;eîug ud úiska tl`.j 

isákq ,efí' hï ;eke;a;l= úiska mßYS,l wkkH;djh iy uqrmoh wkjirfhka 

Ndú; lsÍula fyda wkjirfhka Ndú; lsÍug W;aidy oeÍula ms<sn|j fyda f;jk 

md¾Yajhl Ôjo;a; u.ska cx.u nexl= fiajd fhÿug wkjirfhka m%fõY ùula fyda 

m%fõY ùug W;aidy oeÍula ms<sn|j ud yg oek.ekSug ,enqKfyd;a ta ms<sn|j ud 

úiska jydu nexl=j fj; oekqï Èh hq;= njg uu iy;sl lr isáñ' 

 

15'2 fjk;a nexl=j,ska" Kh f;dr;=re ld¾hdxYfhka ̂ CRIB& fyda .sKqu ̂ .sKqï& iïnkaO 

f;dr;=re ,nd.ekSu i`oyd kS;Hdkql+,j n,h mejÍ we;s fjk;a hï wêldßhlska 

,efnk hï iy ish¨ úuiSï i`oyd udf.ka úuiSfuka f;drj" nexl=j úiska ;SrKh 

lrk wdldrhlg m%;spdr oelaùug iy ie,iSug ud úiska nexl=j fj; n,h mjrd 

isákq ,efí' iel ÿre lsÍu i`oyd tjeks m%;spdrhl nexl= fhduqjla we;=<;a l< 

yels h' 

 

15'3 cx.u nexl= fiajdj iïnkaOfhka jk by; i|yka kshu yd fldkafoais ud úiska 

lshjd" wjfndaO lrf.k" tajdhska ne£ isàug tl. jk njg ud úiska fuhska 

iy;sl lr isákq ,efí'    

 

;ks .kqfokqlre 

 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

ku 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

cd'ye'wxlh 

 

 

 

 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

w;aik 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

Èkh 
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