
 

   

                                                                                                                               

 nkhigy; / ,iza tq;fpj;njhopy; - epajpfs; kw;Wk; epge;jidfs; 

 

1. tiutpyf;fzq;fs;:- 

 

1.1 “fzf;F (fzf;Ffs;)” vd;gJ> nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; 

NritfspD}lhd njhopw;ghLfSf;F jifikAila fzf;fhf (fzf;Ffshf) cs;s 

thbf;ifahshpd; tq;fpf; fzf;F (fzf;Ffs;) mj;Jld;/ my;yJ fld; ml;ilf; fzf;F mj;Jld;/ 

my;yJ NtW VNjDk; tifahd fzf;F (fzf;Ffs;) vdg; nghUs;gLk;. 

 

1.2 “tq;fp” vd;gJ> e\dy; btyg;nkd;l; ghq;f; gpvy;rp> mjd; mLj;JWeh;fs; kw;Wk; rhl;Leh;fs; 

vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.3 “nkhigy; Ngq;fpq;” vd;gJ> fhyj;Jf;Ff;fhyk; tq;fpapdhy; jPh;khdpf;fg;glf;$bathwhf 

gadh; ngah; kw;Wk; flTr;nrhy;iyg; gad;gLj;Jtjd; %yk; VNjDk; ifNgrpr; rhjdj;jpD}lhf 

tq;fpj;njhopy; nfhLf;fy;thq;fy;fis nka;nad cWjpg;gLj;Jjy; mj;Jld; / my;yJ 

mf;nfhLf;fy;thq;fy;fspy; <LgLjy; vdg; nghUs;gLjy; Ntz;Lk;. ,J NEOS Pay trjp kw;Wk; 

NEOS fzf;Fj; jpwj;jy; trjp Mfpatw;iw cs;slf;Fk;.  

 

1.4 “nkhigy; Ngq;fpq; nrayp” vd;gJ> ifNgrpr; rhjdnkhd;wpd; Clhf nfhLf;fy;thq;fy;fspy; 

<LgLk; Nehf;fj;Jf;fhf tq;fpapdhy; fpilf;ff;$bajhf;fg;gLk; xU nrayp vdg; nghUs;gLjy; 

Ntz;Lk;. 

 

1.5 “nkhigy; Ngq;fpq; nrayp gNahnkl;hpf; %ykhd gjpif GFjy; Nrit” vd;gJ> tq;fpapd; 

nkhigy; Ngq;fpq; nrypia mZFtjw;F thbf;ifahshpd; milahsj;ij cWjpg;gLj;Jtjw;F 

tq;fpapdhy; Njhw;Wtpf;fg;gLk; ,iza / nkhigy; Ngq;fpq; flTr;nrhy;Yf;Fg; gjpyhf 

ghJfhg;Gf; FwpaPnlhd;whf mDkjpf;fg;gl;l ifNgrpr; rhjdnkhd;wpy; gjpTnra;ag;gl;l 

thbf;ifahshpd; Kf milahsk; my;yJ tpuy; gjpit thbf;ifahsh; gad;gLj;j KbAkhf 

,Uf;fpd;w xU Nrit vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.6 “NEOS Pay trjp” vd;gJ> nkhigy; Ngq;fpq; nraypapy; gjpTnra;tjd; %yk; Just Pay 

trjpapD}lhf tzpfh; nfhLg;gdTfis Nkw;nfhs;tjw;F thbf;ifahsh;fspdhy; gad;gLj;j 

KbAkhd QR FwpaPl;L mbg;gilapyhd xU nfhLg;gdTj; jPh;T vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.7 “,iza tq;fpj;njhopy;” vd;gJ> https://www.neosonline.ndbbank.com/ vd;w ,izaj;js 

KfthpapD}lhf ,iza cyhtpnahd;wpd; (web browser) %yk; tq;fpj;njhopy; 

nfhLf;fy;thq;fy;fspy; <LgLjy; vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.8 “NEOS fzf;F jpwj;jy; trjp” vd;gJ> tq;fpapd; nkhigy; Ngq;fpq; nrayp my;yJ ,iza 

tq;fpj;njhopy; NritapD}lhf thbf;ifahsh;fsplkpUe;J ngwg;gLfpd;w Nfhhpf;iffspd; 

https://www.neosonline.ndbbank.com/


 

   

                                                                                                                               

mbg;gilapy; fhyj;Jf;Ff;fhyk; tq;fpapdhy; mDkjpf;fg;glf;$bathwhf epiyahd itg;Gf; 

fzf;Ffs; kw;Wk; mj;jifa NtW fzf;Ffisj; jpwj;jy; vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.9  “gNahnkl;hpf;];” vd;gJ> thbf;ifahsh; nkhigy; Ngq;fpq; nraypf;Fg; gjpif GFk; (Login) 

Neuj;jpy; jdJ tpUg;gj;njhptpy; gad;gLj;jf;$ba Kf milahsk; kw;Wk; tpuy; gjpT milahsk; 

vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.10 “thbf;ifahsh;” vd;gJ> nfhLf;fy;thq;fy;fis Nkw;nfhs;tjw;F tq;fpapdhy; toq;fg;gLk; 

nkhigy; Ngq;fpq; mj;Jld;/ my;yJ ,iza tq;fpj;njhopy; Nritfisg; gad;gLj;Jk; xU 

jdpegh; vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.11 “Just Pay trjp” vd;gJ> thbf;ifahsh;fs; ];khh;l; ifNgrpr; rhjdq;fisg; gad;gLj;jp jkJ 

eilKiw my;yJ Nrkpg;Gf; fzf;fpypUe;J tzpfh; xUthpd; fzf;fpw;F Neubahf epjpfisg; 

ghpkhw;Wtjd; %yk; rpy;yiwf; nfhLg;gdTfisr; nra;tjw;F mth;fSf;F trjpaspf;fpd;w yq;fh 

Ng ,d; xU nfhLg;gdT trjp vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.12 “yq;fh Ng” vd;gJ> ,yq;if kj;jpa tq;fpapdhy; topfhl;lg;gLk; ,yq;ifapd; Njrpa 

nfhLg;gdT tiyaikg;G vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.13 “tzpfh;” vd;gJ> tpahghuj;jpy my;yJ th;j;jfj;jpy; rk;ge;jg;gl;Ls;s vtNuDk; egh; vdg; 

nghUs;gLjy; Ntz;Lk;. 

 

1.14 “OTP”  vd;gJ> tq;fpapdhy; Njhw;Wtpf;fg;gLk; xU Kiw khj;jpukhd flTr;nrhy; (OTP) 

vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.15 “flTr;nrhy;” vd;gJ> gjpTnra;Ak; Neuj;jpy; thbf;ifahshpdhy; njhlf;fj;jpy; cs;splg;gLk; 

my;yJ thbf;ifahshpdhy; mLj;Jg; gpd;dh; cUthf;fg;gLk; flTr; nrhy; vdg; nghUs;gLjy; 

Ntz;Lk;. 

 

1.16 “ahUf;fhtJ nrYj;Jq;fs; (Pay Someone)” vd;gJ> thbf;ifahsh; xUth; 

fzf;fpyf;fj;Jf;Fg; gjpyhf gaDfhpapd; gjpTnra;ag;gl;l ifalf;fj;njhiyNgrp ,yf;fj;ij 

cs;spLjy; my;yJ gaDfhpapd; QR FwpaPl;il ];fhd; nra;jy; vd;w tifahf NtW xU 

thbf;ifahsUf;F epjpfisg; ghpkhw;Wtjw;F nkhigy; Ngq;fpq; nraypapy; my;yJ ,iza 

tq;fpj;njhopy; NritapD}lhf toq;fg;gLk; xU njhopw;ghL vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.17 “ifalf;fj; njhiyNgrp ,yf;fj;Jf;F nrYj;Jq;fs; (Pay to Mobile)” vd;gJ> thbf;ifahsh; 

xUth; fzf;fpyf;fj;Jf;Fg; gjpyhf gaDfhpapd; gjpTnra;ag;gl;l ifalf;fj;njhiyNgrp 

,yf;fj;ij cs;spLjy; vd;w tifahf NtW xU thbf;ifahsUf;F epjpfisg; ghpkhw;Wtjw;F 

,iza tq;fpj;njhopy; NritapD}lhf toq;fg;gLk; xU njhopw;ghL vdg; nghUs;gLjy; 

Ntz;Lk;. 



 

   

                                                                                                                               

 

1.18 “QR FwpaPL” vd;gJ> tpiuthd gjpy; FwpaPL vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.19 “vOkhw;W vz;” vd;gJ> NEOS Pay trjpf;fhf nkhigy; Ngq;fpq; nraypapy; gjpTnra;Ak; 

Nehf;fj;Jf;fhf thbf;ifahsiur; rhpghh;g;gjw;F gad;gLj;jg;gLfpd;w> NtW VNjDk; epjp 

epWtdj;Jld; thbf;ifahsh; gjpTnra;Js;s ifalf;fj; njhiyNgrp ,yf;fj;Jf;F  mj;jifa 

NtW epjp epWtdj;jpdhy; SMS xd;wpd; Clhf mDg;gg;gLfpd;w xU vOkhw;W gzg; ngWkjp 

vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.20 “Nrit toq;Feh;” vd;gJ> njhiyj;njhlh;ghly; toq;Feh;fs;> fhg;GWjpf; fk;ngdpfs;> 

ePh;toq;fy; fk;ngdpfs; kw;Wk; kpd;rhu tpepNahff; fk;ngdpfs; Kjypad Nghd;w vtNuDk; 

%d;whk; jpwj;jtuhd gad;ghl;L toq;Feh; vdg; nghUs;gLjy; Ntz;Lk;. 

 

1.21 “gadh; ID” vd;gJ> thbf;ifahshpd; jdpj;Jtkhd gadh; ilahsk; vdg; nghUs;gLk;. 

 

2. gjpT 

2.1 thbf;ifahshpdhy; mtuJ ifNgrpr; rhjdj;jpD}lhf nkhigy; Ngq;fpq; nrayp gjptpwf;fk; 

nra;ag;gLtjd;Nky;> my;yJ ,iza cyhtp xd;wpd; %yk; ,iza tq;fpj;njhopy; 

,izaj;js Kfthpia mZFtjd; %yk;> gpd;tUk; KiwfSs; xd;wpd; %yk; nkhigy; 

Ngq;fpq; mj;Jld;/ my;yJ ,iza tq;fpj;njhopy; NritfSf;F thbf;ifahsh; gjpTnra;ayhk;. 

jw;Nghija xOq;FgLj;Jk; Njitg;ghLfspd;gb> nkhigy; Ngq;fpq; nraypia gjptpwf;fk; nra;J 

njhopw;gLj;Jtjw;Fg; gad;gLj;jg;gLk; ifNgrpr; rhjdk; gw;wpa tpguq;fs;> nkhigy; Ngq;fpq; 

nraypiag; gad;gLj;Jtjw;fhf mtuJ thbf;ifahsh; tpguf;Fwpg;G my;yJ gadh; ID ,d; fPo; 

jd;dpr;irahfg; gjpTnra;ag;gLjy; Ntz;Lk; vd thbf;ifahsh; ,j;jhy; xg;Gf;nfhs;fpd;whh;. 

mj;jifajhf> nkhigy; Ngq;fpq; nraypahdJ gjpTnra;ag;glhj ifNgrpr; rhjdnkhd;wpypUe;J 

gad;gLj;jg;glKbahJ. vdNt> thbf;ifahsh; gpd;tUk; Kiwfs; %yk; nkhigy; Ngq;fpq; 

Nritf;F gjpTnra;Jnfhs;s KbAk;: 

 

(i) nlgpl; / fld; ml;il gw;wpa tpguq;fs; kw;Wk; PIN ,yf;fj;ij cs;spLtjd; %yk; 

(ii) gjptpwf;fk; nra;ag;gl;l nkhigy; Ngq;fpq; nraypapy; Just Pay trjp 

,aYkhf;fg;gl;Ls;s> xd;wpy; tq;fpapy; my;yJ VNjDk; epjp epWtdj;jpy; 

Ngzg;gLk; VNjDk; fzf;fpd; jdJ njhpTnra;ag;gl;l fzf;F ,yf;fj;ij 

cs;spLtjd; %yk;. 

 

OTP xd;W tq;fpapd; thbf;ifahshpd; ifalf;fj; njhiyNgrp ,yf;fj;Jf;F Njhw;Wtpf;fg;gLk; 

vd;gJld; NtW epjp epWtdq;fspd; thbf;ifahsh;fspd; tplaj;jpy; xU vOkhw;W vz;  

Njhw;Wtpf;fg;gLk;. nrhy;yg;gl;l OTP my;yJ vOkhw;W vz;iz cs;spLtjd; Nky;> 

thbf;ifahsh; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; NritfSf;Fg; 

gjpTnra;ayhk;. (Iaj;ijj; jtph;g;gjw;fhf nrhy;yg;gl;l OTP tq;fpapy; gjpTnra;ag;gLfpd;w 



 

   

                                                                                                                               

ifalf;fj; njhiyNgrp ,yf;fj;Jf;F Njhw;Wtpf;fg;gLk; vd;gJld; xU vOkhw;W vz; NtW epjp 

epWtdq;fspy; Ngzg;gLk; fzf;FfSf;Fj; Njhw;Wtpf;fg;gLk;) 

 

NtW epjp epWtdq;fspy; jd;dhy; Ngzg;gLk; fzf;FfSf;F gjpTnra;tjw;nfd vOkhw;W 

vz;iz rhpahf cs;sPL nra;tjw;F thbf;ifahsh; nghWg;ghjy; Ntz;Lk; vd thbf;ifahsh; 

cld;gLfpd;whh;. 

 

3. nkhigy; Ngq;fpq; %ykhd nfhLf;fy;thq;fy; gw;wpa mwpTWj;jy;fs; kw;Wk; nra;jpfs; 

 

3.1 nkhigy; Ngq;fpq; nraypf;fhd gjpif GFjyhdJ (Login) xd;wpy; flTr;nrhy;iy cs;spLjy; 

my;yJ gNahnkl;hpf;]; Kiw vd;w tifahf mDkjpf;fg;gLfpd;wJ@ thbf;ifahsh; jdJ 

nrhe;jj; jw;Wzpgpy; mjidj; jPh;khdpf;fyhk;. ,iza tq;fpj;njhopy; Nritf;fhd gjpif GFjy; 

(Login) MdJ gadh; ID  kw;Wk; flTr;nrhy;iy cs;spLtjd; %yk; mDkjpf;fg;gLfpd;wJ. 

 

3.2 nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit Clhf 

thbf;ifahshplkpUe;J tUtjhff; nfhs;sg;gLfpd;wdTk; tq;fpapdhy; ngwg;gLfpd;wdTkhd 

vy;yh mwpTWj;jy;fisAk; my;yJ nra;jpfisAk; Vw;Wf;nfhs;tjw;F my;yJ mtw;wpd; kPJ 

nrayhw;Wtjw;F thbf;ifahsh; ,j;jhy; tq;fpf;F mjpfhukspf;fpd;whh;. 

 

3.3 vtNuDk; %d;whk; jpwj;jtuhd Nrit toq;FeUld; nfhLf;fy;thq;fy; xd;iwr; 

nra;Kiwg;gLj;Jtjw;F Njitg;gLj;jg;gLfpd;w thbf;ifahshpd; tpguq;fisg; gfph;tjw;F 

thbf;ifahsh; ,j;jhy; tq;fpf;F mjpfhukspf;fpd;whh;. 

 

3.4 tq;fpahdJ vr;re;jh;g;gj;jpYk; thbf;ifahshpd; gadh; ID  my;yJ flTr;nrhy;iy 

mwptpg;gjw;F my;yJ NfhUtjw;F kpd;dQ;ry; %ykhd fbjj;njhlh;ig gad;gLj;jhJ vd 

thbf;ifahsh; ,j;jhy; tpsq;fpf;nfhs;fpd;whh;. 

 

3.5 thbf;ifahsh;> nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; NritfSf;fhd 

gjpTf;fhfTk; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit  Clhf 

nfhLf;fy;thq;fy;fis Nkw;nfhs;tjw;fhfTk; my;yJ mit njhlh;gpy; nrk;ikahdJk; 

G+uzkhdJkhd jfty;fis tq;fpf;F toq;Ftjw;F nghWg;Ngw;wy; Ntz;Lk;. thbf;ifahsh; 

jd;dhy; mtjhdpf;fg;gLk; VNjDk; gpio> xt;thik my;yJ tpl;LtpLif gw;wp cldbahf 

tq;fpapd; ftdj;jpw;Ff; nfhz;LtUjy; Ntz;Lk;. 

 

3.6 thbf;ifahsh;> nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit Clhf 

ghpkhwg;gLk; ,yj;jpudpay; nra;jpfis KbthdJk; thbf;ifahshpd; kPJ gpzpf;fg;gl;lJkhdjhf 

Vw;Wf;nfhs;Sjy; Ntz;Lk;. 

 

3.7 vt;tifapy; gaDWj;jg;gbDk; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; 

Nritiag; gad;gLj;jp nra;Kiwg;gLj;jg;gLk; my;yJ gaDWj;jg;gLk; vy;yhf; 



 

   

                                                                                                                               

nfhLf;fy;thq;fy;fSf;Fkhd / Nfhhpf;iffSf;Fkhd KOg; nghWg;ig thbf;ifahsh; 

Vw;Wf;nfhs;Sjy; Ntz;Lk;. 

 

3.8 nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; NritfSf;fhf gjpTnra;tjd; 

Nky;> thbf;ifahshpdhy; Ngzg;gLk; vy;yhf; fzf;FfSk; nkhigy; Ngq;fpq; nrayp mj;Jld; 

/ my;yJ ,iza tq;fpj; njhopy; Nritf;F njhLf;fg;gLk; vd mth; xg;Gf;nfhs;fpd;whh;. Mapd; 

vt;thwhapDk; $l;Lf;fzf;Ffs; tplaj;jpy; thbf;ifahsh; $l;Lf;fzf;F itj;jpUg;gth; 

xUtuhf ,Uf;fpd;wtplj;J> nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; 

NritapD}lhd nfhLf;fy;thq;fy;fs; “vtUk; cs;Eioayhk;” vd;w njhopw;ghl;L 

mwpTWj;jiyf; nfhz;l fzf;FfSf;F kl;Lk; Nkw;nfhs;sg;gLk;. NtW VNjDk; tifapdjhd 

mwpTWj;jYldhd $l;Lf;fzf;Ffs; kPjpiag; ghh;itapLtjw;fhf kl;LNk 

fpilf;ff;$bajhftpUf;Fk;. 

 

3.9 Pay to Mobile mj;Jld; / my;yJ Pay Someone Nritfisg; gad;gLj;Jk; jdp Nehf;fj;Jf;fhf> 

thbf;ifahsh;> tq;fpapy; Ngzg;gLk; mtuJ fzf;FfSs; xd;iw Kjd;ikahfg; ngWk; 

fzf;fhf Fwpj;jy; Ntz;Lk;. ,k;Kjd;ikf; fzf;F tq;fpapy; gjpTnra;ag;gl;l thbf;ifahshpd; 

iflf;fj;njhiyNgrp ,yf;fj;Jf;F ,izf;fg;gLjy; Ntz;Lk;. Pay to Mobile mj;Jld; / my;yJ 

Pay Someone Clhf thbf;ifahshpdhy; ngwg;gl;l vy;yh tuTfSk; Fwpf;fg;gl;l Kjd;ikf; 

fzf;Ff;F jd;dpr;irahf tuTitf;fg;gLjy; Ntz;Lk;> Mapd; mj;jifa fzf;F xU eilKiw 

my;yJ Nrkpg;G tq;fpf; fzf;fhftpUj;jy; Ntz;Lk;. Fwpf;fg;gl;l Kjd;ikf; fzf;F njhopw;ghl;L 

mwpTWj;jy;fs; fhuzkhf %lg;gLfpd;w my;yJ nraypy; ,y;yhj my;yJ 

fpilf;ff;$bajhftpuhj gl;rj;jpy;> thbf;ifahsUf;F mwptpg;gjd; Nky;> mtuJ NtW fzf;if 

/ fzf;FfSs; VNjDk; xd;iw Kjd;ikf; fzf;fhf Fwpg;gjw;F thbf;ifahshpdhy; ,j;jhy; 

tq;fpf;F mjpfhukspf;fg;gLfpd;wJ. 

 

3.10 fPNo 6.1 Mk; thrfj;jpd; fPo;> Fwpg;gplg;gl;lthW nfhLf;fy;thq;fYld; ,ize;j NtW 

tpjpg;gdTfs; cs;slq;fyhf Nghjpa epjp thbf;ifahshpd;  fzf;fpy; (fzf;Ffspy;)> 

fpilf;ff;$bajhftpUe;jhnyhopa> thbf;ifahsh; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza 

tq;fpj;njhopy; Nrit Clhf nfhLf;fy;thq;fy;fisg; gaDWj;Jtjw;F vj;jdpj;jyhfhJ. 

vjph;fhyj; jpfjpnahd;Wf;F ml;ltizg;gLj;jg;gl;l nfhLf;fy;thq;fy;fs;> ,iaghd jpfjpapy; 

kw;Wk; Neuj;jpy;  mf;fzf;fpy; (fzf;Ffspy;) Nghjpa epjp fpilf;ff;$bajhftpUg;gpd; kl;LNk 

tq;fpapdhy; epiwNtw;wg;gLk; vd thbf;ifahsh; cld;gLfpd;whh;. thbf;ifahsh; vitNaDk; 

nfhLg;gdT mwpTWj;jy;fisg; ngw;Wf;nfhs;Sk; Neuj;jpy; my;yJ mj;jifa nfhLg;gdTfs; 

tUkjpahf tUfpd;w Neuj;jpy; fPNo 6.1 Mk; thrfj;jpd; fPo; Fwpg;gplg;gl;l NtW tpjpg;gdTfSld; 

Nrh;j;J mj;jifa mwpTWj;jy;fis vjph;nfhs;tjw;fhd Nghjpa epjp ,Ue;jhnyhopa 

thbf;ifahshpd; mt;twpTWj;jy;fisr; nra;Kiwg;gLj;Jtjw;fhd vt;tpjf;flg;ghl;bd; fPOk; 

tq;fp ,y;iy vd my;yJ tq;fpahdJ mj;jifa re;jh;g;gj;jpy; nfhLg;gdT nra;ag;glhik 

gw;wpa mwptpj;jiy thbf;ifahsUf;F toq;Ftjw;F Njitg;gLj;jg;gLtjpy;iy vd 

thbf;ifahsh; NkYk; cld;gLfpd;whh;. 

 



 

   

                                                                                                                               

3.11 tq;fpapd; mYtyh; xUthpdhy; / mYtyh;fspdhy; mjpfhutspg;igj; Njitg;gLj;Jk; 

thbf;ifahshpd; Nfhhpf;iffs; / mwpTWj;jy;fs; cldbahf my;yJ jd;dpr;irahf 

gaDWj;jg;glhJ vdTk; tq;fpahdJ> thbf;ifahsUf;fhd mwptpj;jYld; my;yJ 

mwptpj;jypd;wp mjd; jdpj; jw;Wzpgpy; mj;jifa mwpTWj;jy;fis mDkjpg;gjw;fhd my;yJ 

mDkjpf;fhky; ,Ug;gjw;fhd chpikiaf; nfhz;Ls;sJ vdTk; thbf;ifahsh; cld;gLjy; 

Ntz;Lk;. 

 

3.12 fPNo thrfk; 6.1 ,y; Fwpg;gPLnra;ag;gl;l fzf;F (fzf;Ffs;) $l;Lf;fzf;nfhd;whf 

,Uf;fpd;w gl;rj;jpy;> xt;nthU fzf;F itj;jpUg;gtUk; nkhigy; Ngq;fpq; mj;Jld;/ my;yJ 

,iza tq;fpj;njhopy; Nritiag; gad;gLj;JtjpypUe;J vOfpd;w vy;yhf; nfhLf;fy; 

thq;fy;fSf;Fk; $l;lhfTk; jdpahfTk; nghWg;ghjy; Ntz;Lk;. 

 

3.13 thbf;ifahsh; rhh;gpy; nfhLg;gdnthd;iwr; nra;Ak;NghJ> tq;fpahdJ thbf;ifahshpd; 

Kfth; xUtuhfNth my;yJ nfhLg;gdT newpg;gLj;jg;gLfpd;w %d;whk; jpwj;jthpd; Kfth; 

xUtuhfNth nrayhw;Wtjpy;iy vd thbf;ifahsh; cld;gLfpd;whh;. 

3.14 vt;tifapdTkhd toptiffisg; gad;gLj;jp nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza 

tq;fpj;njhopy; Nrit %yk; thbf;ifahshpdhy; gaDWj;jg;gLk; gadh; nraw;ghL kw;Wk; 

nfhLf;fy;thq;fy;fs; gw;wpa gjpiffisg; NgZtjw;Fk; Fwpg;gpl;l nfhLf;fy;thq;fy; / 

nraw;ghL xd;W gadh; ID kw;Wk; flTr;nrhy;iyg; gad;gLj;Jtjd; %yk; gaDWj;jg;gl;lJ vd 

epiyehl;Lk; my;yJ rhpghh;f;Fk; Nehf;fj;Jf;fhf mj;jifa gjpNtLfisg; gad;gLj;Jtjw;F 

thbf;ifahsh; tq;fpf;F ,j;jhy; mjpfhukspf;fpd;whh;. 

3.15 rptg;G mwptpj;jy;fisf; nfhLj;Jj;jPh;j;jy; Nghd;w mtru nfhLf;fy;thq;fy;fisf; 

nfhLj;Jj;jPh;g;gjw;F nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit 

fpilf;ff;$bajhf;fg;gLjyhfhJ vd;gJld; mJ tq;fpapd; fpisnahd;wpy; nra;ag;gLjy; 

Ntz;Lk; vd thbf;ifahsh; ,j;jhy; cld;gLfpd;whh;. 

3.16 thbf;ifahsh;> nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit   Clhf 

nra;Kiwg;gLj;jg;gl;l vy;yhf; nfhLf;fy;thq;fy;fSk; gw;wpa tq;fpapd; gjpNtLfs; kw;Wk; 

tq;fpf;$w;Wf;fhd vy;yh Nehf;fq;fSf;fhfTk; KbthdjhfTk; thbf;ifahsh; kPJ 

gpzpf;fg;gLtjhfTk; Vw;Wf;nfhs;Sjy; Ntz;Lk;. 

 

3.17 gp.g 8 kzpapd; gpd;dh; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit 

my;yJ NtW VNjDk; top %yk; Nkw;nfhs;sg;gLk; nfhLf;fy;thq;fy;fspd; gaDWk; jpfjp epfo; 

Neuj;jpy; ,lk;ngWk;> Mdhy; mjw;fLj;j ehs; ,w;iwg;gLj;jg;gLjy; Ntz;Lk; vd thbf;ifahsh; 

Vw;Wf;nfhs;Sjy; Ntz;Lk;. 

 

4. nfhLf;fy;thq;fy;fspd; ghJfhg;G 

 

4.1 thbf;ifahsh; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritf;F jPq;F 

tpistpf;Fk; mr;RWj;jy;fSf;F vjpuhd Nghjpa ghJfhg;G topKiwfSld; Kiwahf 

njhopw;gLk; xOq;fpy; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritiag; 



 

   

                                                                                                                               

gad;gLj;Jtjw;F mtrpakhd VNjDk; rhjdj;ijg; ngw;Wg; NgZtjw;F cld;gLfpd;whh; 

vd;gJld; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritia mZFtjw;F 

gOjile;j> FiwghLila my;yJ ghJfhg;gw;w rhjdj;ij mj;Jld; / my;yJ nkd;nghUisg; 

gad;gLj;jhky; ,Ug;gjw;F my;yJ tq;fpf;F jPq;fpiof;Fk; VNjDk; Kiwapy; nkhigy; Ngq;fpq; 

Nriiag; gad;gLj;jhky; ,Ug;gjw;Fk; nghWg;Ngw;fpd;whh;. 

 

4.2 nkhigy; Ngq;fpq; nraypahdJ> xd;wpy; gNahnkl;hpf;]; Clhf my;yJ xU gadh; ID kw;Wk; 

xU flTr;nrhy;iyg; gad;gLj;Jtjd; %yk; mZfg;glKbAk; vd jhd; mwptjhf thbf;ifahsh; 

,j;jhy; xg;Gf;nfhs;fpd;whh;. 

 

4.3 gNahnkl;hpf;]; %yk; nkhigy; Ngq;fpq; nraypf;fhd gjpif GFjiy (Login) 

,ayr;nra;tjhdJ mNj rhjdj;jpy; gNahnkl;hpf;];  gjpTnra;ag;gLfpd;w vtNuDk; %d;whk; 

jpwj;jtUk; nkhigy; Ngq;fpq; nraypia mZFtjid ,ayr;nra;Ak; vd thbf;ifahsh; 

NkYk; cld;gl;L tpsq;fpf;nfhs;fpd;whh;. 

 

4.4 nkhigy; Ngq;fpq; nrayp mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritapd; njhlf;f 

mZFifia cldLj;Jg; gpd;dUk; mjd; gpd;dh; fpukkhd ,ilntspfspYk; flTr;nrhy;iy 

khw;Wtjw;F thbf;ifahsh; ,j;jhy; cld;gLfpd;whh;.  

 

4.5 thbf;ifahsh;> vtNuDk; mjpfhukspf;fg;glhj egUf;F / egh;fSf;F ntsptpLtjpypUe;J 

my;yJ mth;fshy; mZfg;gLtjpypUe;J my;yJ mth;fshy; gad;gLj;jg;gLtjpypUe;J 

nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritiag; ghJfhg;gjw;F 

(nfhLf;fy;thq;fy;fs; njhlh;ghd vy;yhj;juTfSk; jfty;fSk; cl;gl) Nghjpa topKiwfis 

Vw;ghLnra;J NgZjy; Ntz;Lk;. 

 

4.6 vtNuDk; Mspdhy; gadh;  ID kw;Wk; flTr;nrhy;ypd; mjpfhukspf;fg;glhj gad;ghL gw;wpa 

VNjDk; nray; my;yJ vj;jdpg;G gw;wp my;yJ %d;whk; jpwj;jtnuhUthpd; gNahnkl;hpf;]; 

Clhf nkhigy; Ngq;fpq; nraypf;fhd mjpfhukspf;fg;glhj mZFif gw;wpa VNjDk; nray; 

my;yJ vj;jdpg;G gw;wp thbf;ifahsUf;Fj; njhpate;jhy; thbf;ifahsh; mJgw;wp cldbahf 

tq;fpf;F mwptpj;jy; Ntz;Lk;. 

 

4.7 mjd; gadh; ID kw;Wk; flTr;nrhy;iy fz;bg;ghd ,ufrpaj;jd;ikAld; itj;jpUg;gjw;Fk; 

vr;#o;epiyapd; fPOk; ve;Neuj;jpYk; mjid ntsptplhky; ,Ug;gjw;Fk; my;yJ vtNuDk; Ms; 

mjid mZFtjw;F ,lkspf;fhky; ,Ug;gjw;Fk; thbf;ifahsh; ,j;jhy; nghWg;Ngw;fpd;whh;.  

 

5. gNahnkl;hpf;]; ,d; gad;ghL 

 

5.1 nkhigy; Ngq;fpq; nraypf;F gjpif GFtjw;fhd (Login) gNahnkl;hpf;]; ,d; gad;ghL> 

thbf;ifahshpd; gNahnkl;hpf;]; rhjdj;Jf;F gjpTnra;ag;gbd; kl;LNk mDkjpf;fg;gLjy; 

Ntz;Lk; vd thbf;ifahsh; ,j;jhy; cld;gLfpd;whh;. mj;jifajhf> ifNgrpr; rhjdj;Jf;F 



 

   

                                                                                                                               

gNahnkl;hpf;]; gjpTnra;ag;gl;Ls;s xNu egh; thbf;ifahsh; kl;LNk vd thbf;ifahsh; 

cWjpg;gLj;Jjy; Ntz;Lk;. 

5.2 thbf;ifahshpd; ifNgrpr; rhjdj;jpy; Njf;fpitf;fg;gl;l gNahnkl;hpf;]; rhd;whtzq;fs; 

mtUf;Fr; nrhe;jkhdit vd thbf;ifahsh; cWjpg;gLj;Jjy; Ntz;Lk; vd;gJld; 

thbf;ifahshpd; ifNgrpr; rhjdj;jpy; vtNuDk; %d;whk; jpwj;jthpd; gNahnkl;hpf;]; 

rhd;whtzq;fs; Njf;fpitf;fg;gltpy;iy vdTk; thbf;ifahsh; nkhigy; Ngq;fpq; nraypf;F 

gjpif GFtjw;F (Login)  mtuJ nrhe;j gNahnkl;hpf; rhd;whtzq;fis kl;LNk gad;gLj;Jjy; 

Ntz;Lk; vdTk; cWjpg;gLj;Jjy; Ntz;Lk;. thbf;ifahsh;> nkhigy; Ngq;fpq; nraypf;F 

gjpTnra;ag;gLfpd;w rhjdj;jpy; %d;whk; jpwj;jthpd; gNahnkl;hpf;]; ,id Njf;fpitg;gJld; 

,ize;j Mgj;Jf;fisAk; mtw;wpd; %yk; nfhLf;fy;thq;fypd; ghJfhg;G 

Mgj;Jf;Fl;gLj;jg;glyhk; vd;gijAk; NkYk; tpsq;fpf;nfhz;L xg;Gf;nfhs;fpd;whh;. 

 

5.3 thbf;ifahsUf;F KOnjhj;j cld;gpwe;jth; xUth; ,Ug;gpd; mth; nka;nad cWjpg;gLj;Jk; 

Nehf;fj;Jf;fhf Kf mq;fPfhuj;ijg; gad;gLj;JjyhfhJ@ ,t;tplaj;jpy; thbf;ifahsh; nkhigy; 

Ngq;fpq; nraypf;F gjpif GFtjw;F (Login) gNahnkl;hpf;]; ,w;Fg; gjpyhf flTr;nrhy;iyg;  

gad;gLj;Jjy; Ntz;Lk;. 

 

5.4 thbf;ifahsh; nka;nad cWjpg;gLj;Jk; Nehf;fq;fSf;fhf thbf;ifahshpd; gNahnkl;hpf; 

rhd;whtzq;fspd; gad;ghl;bd; ghJfhg;ig NtWtifahf Mgj;Jf;Fl;gLj;Jfpd;w tifapy; 

thbf;ifahshpd; ifNgrpr; rhjdj;jpdhy; toq;fg;gLk; VNjDk; njhopw;ghl;il 

,ayhkyhf;Ftjw;fhd VNjDk; eltbf;ifia vLj;jyhfhJ mj;Jld; / my;yJ mjd; 

vitNaDk; mikg;GfSf;F (Settings) cld;gLjyhfhJ (c+k; Kf mq;fPfhuj;Jf;F “ attention - 

aware” vd;gij ,ayhkyhf;Fjy;.) 

 

5.5 thbf;ifahshpd; Kf / tpuy; gjpT milahsj;jpd; ghJfhg;G my;yJ NtW ghJfhg;Gf; FwpaPL 

Mgj;Jf;Fs;shf;fg;gl;Ls;s gl;rj;jpy;> thbf;ifahsh; cldbahf tq;fpf;F mwptpj;jy; Ntz;Lk;@ 

mr;re;jh;g;gj;jpy; tq;fpahdJ gadh; ID ,id nraw;gLj;jhJ epWj;Jjy; Ntz;Lk;. thbf;ifahsh; 

gadh; ID ,id kPsr; nraw;gLj;Jtjw;F tpUk;Gfpd;w gl;rj;jpy;> thbf;ifahsh; kpff;fpl;ba NDB 

tq;fpf; fpisf;F vOj;jpyhd Nfhhpf;ifnahd;iwr; rkh;g;gpj;jy; Ntz;Lk;. 

 

5.6 nkhigy; Ngq;fpq; nrayp gNahnkl;hpf; %ykhd gjpif GFjy; Nrit Nehf;fq;fSf;fhf> 

thbf;ifahshpd; mDkjpf;fg;gl;l ifNgrpr; rhjdj;jpy; gjpTnra;ag;gl;l Kf / tpuy; gjpT 

milahsj;ij nkhigy; Ngq;fpq; nrayp mZFiff;F cl;gLj;Jk; vd  thbf;ifahsh; 

xg;Gf;nfhz;L cld;gLjy; Ntz;Lk; vd;gJld; nkhigy; Ngq;fpq; nrayp gNahnkl;hpf; %ykhd 

gjpif GFjy; Nritia toq;Ftjw;F tq;fp mj;jifa jftiy mZFtjw;Fk; 

gad;gLj;Jtjw;Fk; thbf;ifahsh; rk;kjkspj;jYk; Ntz;Lk;. 

 

5.7 thbf;ifahshpd; mDkjpf;fg;gl;l ifNgrpr; rhjdj;ijg; ghJfhg;gjw;fhd Njitia 

thbf;ifahsh; ,j;jhy; xg;Gf;nfhs;fpd;whh; vd;gJld; nkhigy; Ngq;fpq; nrayp gNahnkl;hpf; 

%ykhd gjpif GFjy; Nritia mZFtjw;F ( thbf;ifahshpdhy; my;yJ NtWtifahf 



 

   

                                                                                                                               

mjpfhukspf;fg;gbDk; my;yJ mjpfhukspf;fg;glhtpbDk; ) thbf;ifahshpd; mDkjpf;fg;gl;l 

ifNgrpr; rhjdj;jpd; vy;yhg; gad;ghl;bw;Fk; nghWg;ghftpUj;jYk; Ntz;Lk;. 

 

5.8 nkhigy; Ngq;fpq;; epajpepge;jidfSf;F NkyjpfkhfTk; mtw;wpy; cs;s 

nghWg;Gj;Jwg;Gf;fis Fiwf;fhkYk; nghWg;igj; jtph;f;fhkYk;> mDkjpf;fg;gl;l ifNgrpr; 

rhjdj;jpd; Kf / tpuy; gjpit nka;nad cWjpg;gLj;Jk; njhFjp tq;fpapdhy; toq;fg;gLtjpy;iy 

vdTk; tq;fpahdJ> VNjDk; mDkjpf;fg;gl;l ifNgrpr; rhjdj;jpd; Kf / tpuy; gjpit nka;nad 

cWjpg;gLj;Jk; njhopw;ghl;bd; ghJfhg;G gw;wpAk; rhjdj;jpd; cw;gj;jpahsh; Kd;itf;fpd;w mNj 

Kiwapy; mJ njhopw;gLfpd;wjh vd;gJ gw;wpAk; vt;tpj Kd;itg;igAk; nra;ahJ my;yJ 

ek;GWjpaspf;fhJ vd thbf;ifahsh; ,j;jhy; xg;Gf;nfhs;fpd;whh;. 

 

5.9 nkhigy; Ngq;fpq; nrayp gNahnkl;hpf; %ykhd gjpif GFjy; Nrit vy;yh Neuq;fspYk; 

mZfg;glf;$bajhftpUf;Fk; my;yJ VNjDk; ,yj;jpudpay; rhjdk;> nkd;nghUs;> 

cl;fl;likg;G my;yJ tq;fp fhyj;Jf;Ff;fhyk; toq;Ffpd;wthwhd NtW ,yj;jpudpay; 

tq;fpr;NritfSld; njhopw;gLk; vd tq;fp Fwpg;gPL nra;ahJ my;yJ ek;GWjpaspf;fhJ. 

 

5.10 rl;lq;fs; tq;fpapd; nghWg;ig jtph;g;gjpypUe;J my;yJ tiuaWg;gjpypUe;J tq;fpiaj; 

jilnra;jhnyhopa> nkhigy; Ngq;fpq; nrayp gNahnkl;hpf; %ykhd gjpif GFjy; Nritapd; 

gad;ghL my;yJ vj;jdpf;fg;gl;l gad;ghL my;yJ nkhigy; Ngq;fpq; nrayp gNahnkl;hpf; 

%ykhd gjpif GFjy; Nrit Clhf my;yJ mJ njhlh;gpy; thbf;ifahshpd; mwpTWj;jy;fs; 

my;yJ vitNaDk; mjpfhukspf;fg;glhj nfhLf;fy;thq;fy;fs; njhlh;gpy; thbf;ifahshpdhy; 

Vw;fNeh;e;j VNjDk; ,og;Gf;F tq;fp nghWg;ghtjpy;iy. 

 

5.11 nkhigy; Ngq;fpq; nrayp gNahnkl;hpf; %ykhd gjpif GFjy; Nritapd; VNjDk; Kiwaw;w 

gad;ghL njhlh;ghf tq;fp Vw;fNeUk; vy;yh ,og;Gf;fSf;Fk; Nrjq;fSf;Fk; thbf;ifahsh; 

tq;fpf;F el;Nlhj;juthjkspj;jy; Ntz;Lk;. 

 

6. tpjpg;gdTfs; kw;Wk; nfhLg;gdTfs; 

 

6.1 tq;fpapdhy; jPh;khdpf;fg;gl;L tq;fpapd; cj;jpNahfG+h;t ,izaj;jsj;jpy; cs;s fl;lz 

ml;ltizapy; gjptplg;gl;lthwhd epyTfpd;w tPjq;fspy; my;yJ vjph;fhy tPjq;fspy; nkhigy; 

Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit Clhf Nkw;nfhs;sg;gLk; 

nfhLf;fy;thq;fy;fs; njhlh;ghd vy;yh tpjpg;gdTfisAk; nkhigy; Ngq;fpq; mj;Jld; / my;yJ 

,iza tq;fpj;njhopy; Nritapd; gad;ghL njhlh;gpy; trjpf; fl;lzq;fs;> rl;l tpjpg;gdTfs; 

kw;Wk; epajpr;rl;l tpjpg;gdTfs; vitNaDk; ,Ug;gpd; mit cl;gl NtW nryTfisAk; 

thbf;ifahshpd; fzf;F(fzf;Ffs;) vtw;Wf;Fk; tq;fp gw;Witg;gjw;F thbf;ifahsh; ,j;jhy; 

mjpfhukspf;fpd;whh;. 

 

6.2 chpa jpfjpapy; thbf;ifahshpd; fzf;fpypUe;J (fzf;FfspypUe;J) trjpf;fl;lzk; 

mwtplg;glKbahj gl;rj;jpy;> thbf;ifahsh;> trjpf; fl;lzj;ij tpjpg;gdT nra;J gpd;duhd 

jpfjpnahd;wpy; jdJ fzf;FfSs; VNjDk; xd;Wf;F gw;Witg;gjw;F ,j;jhy; tq;fpf;F 



 

   

                                                                                                                               

mjpfhukspf;fpd;whh;. (Iaj;ijj; jtph;g;gjw;fhf> ,t;Ntw;ghL NEOS Pay trjpapd; gad;ghl;bD}lhf 

nfhLf;fy;thq;fy;fspy; <LgLk; Nehf;fj;Jf;fhf kl;Lk; nkhigy; Ngq;fpq; nraypiag; 

gad;gLj;Jfpd;w thbf;ifahsh;fSf;F Vw;GilajhjyhfhJ.) 

 

7. ,og;G> jhkjq;fs; Kjypadtw;Wf;fhd nghWg;Gf;fs; 

7.1 thbf;ifahsUf;F toq;fg;gl;l my;yJ gjpyPL nra;ag;gl;l gadh; ID kw;Wk; flTr;nrhy;iyg; 

gad;gLj;Jtjd; %yk; Vw;fNeh;e;j my;yJ nfhLj;Jj;jPh;f;fg;gl;l VNjDk; ,og;G my;yJ 

nghWg;gpypUe;J thbf;ifahsh; tq;fpia tpLtpj;jy; Ntz;Lk;. 

 

7.2 nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit Clhf toq;fg;gl;l 

vitNaDk; mwpTWj;jy;fis vj;jifaJkhd VNjDk; fhuzj;Jf;fhf Vw;Wf;nfhs;shikapd; 

tpisthf mj;Jld; / my;yJ mtw;Wf;F mike;njhOfhikapd; tpisthf thbf;ifahshpdhy; 

Vw;fNeh;e;j my;yJ milag;gl;l VNjDk; ,og;Gf;F> Nrjj;Jf;F my;yJ nghWg;Gf;F 

thbf;ifahsh; tq;fpiag; nghWg;ghdjhf itj;jpUj;jyhfhJ. 

 

7.3 %d;whk; jpwj;jth;fSldhd tpw;gid my;yJ Nritfspd; toq;Fif xg;ge;jq;fs; njhlh;gpy; 

thbf;ifahshpdhy; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit Clhfr; 

nra;ag;gl;l nfhLg;gdTfspd; tplaj;jpy;> thbf;ifahsh;> %d;whk; jpwj;jth;fspd; flg;ghLfis 

vjph;nfhs;tjpy; mth;fspd; jug;gpy; cs;s vitNaDk; tpLghLfs; / jtWiffSf;F 

vj;jifaJkhd VNjDk; Kiwapy; tq;fpiag; nghWg;ghdjhf itj;jpUj;jyhfhJ vd 

thbf;ifahsh; cld;gLjy; Ntz;Lk;. 

 

7.4 vitNaDk; gz;lq;fs; my;yJ Nritfs; njhlh;gpy; thbf;ifahshpdhy; nra;ag;gl;l 

vitNaDk; nfhLg;gdTfs; mLj;JtUk; Ntiy ehspd; ,Wjpapy; ,w;iwg;gLj;jg;gLk; vd 

thbf;ifahsh; cld;gLjy; Ntz;Lk; vd;gJld; Nrit toq;Fehpd; jhkjq;fspdhy; 

Vw;gLj;jg;gLk; jhkjkhd ,w;iwg;gLj;jy;fSf;F tq;fpiag; nghWg;ghdjhf thbf;ifahsh; 

itj;jpUj;jYkhfhJ. 

 

7.5 ifNgrpr; rhjdk; mj;Jld; / my;yJ jdpg;gl;l fzpdp fhzhky; Nghjy; njhlh;gpy; vtNuDk; 

Ml;fspdhy; VNjDk; Neuj;jpy; my;yJ fhyj;Jf;Ff;fhyk; Fw;wtof;F njhLf;fg;glf;$ba> 

milag;glf;$ba> Vw;fNeh;e;j> nra;ag;glf;$ba my;yJ Kd;itf;fg;glf;$ba (rl;l kw;Wk; NtW 

nryTnjhiffs;> tpjpg;gdTfs; kw;Wk; nryTfs; vy;yhk; cl;gl) tof;Ffs;> Nrjq;fs;> 

,og;Gf;fs;> nryTnjhiffs;> nryTfs;> chpikf;Nfhhpf;iffs;> nghWg;Gf;fs; my;yJ 

Nfhhpf;iffs; vy;yhtw;Wf;Fk; vjpuhf ,y;yhnjhopf;fKbahj tifapy; thbf;ifahsh; tq;fpf;F 

el;Nlhj;juthjkspj;jy; Ntz;Lk;. 

 

8. tq;fpapd; nghWg;Gf;fs; 

 

8.1 nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritfs; njhlh;ghd tq;fpapd; 

Kiwikfs;> fhyj;Jf;Ff;fhyk; tq;fpf;F Vw;Gilajhff;$ba VNjDk; rl;lk;> tpjpfs;> 



 

   

                                                                                                                               

xOq;Ftpjpfs;> topfhl;Lnewpfs;> Rw;wwpf;iffs;> elj;ijf;Nfhitfs; kw;Wk; epyTfpd;w re;ijr; 

nrad;Kiwfis fUj;jpw;nfhz;L Kiwikiaj; njhopw;gLj;Jtjpyhd Mgj;Jf;fis 

Kfhiknra;tjw;fhd Nghjpa ghJfhg;G tbtikg;Gf;fisAk; fl;Lg;ghLfisAk; nfhz;Ls;sd 

vd cWjpg;gLj;Jtjw;fhd epahakhd eltbf;iffis tq;fp vLf;Fk; vd thbf;ifahsh; 

xg;Gf;nfhs;fpd;whh;. 

 

8.2 tiuaiwapd;wp VNjDk; murpiw> ,yhgq;fs; my;yJ Nrkpg;Gf;fspd; ,og;G cl;gl vitNDk; 

,ilNeh;tpisthd> kiwKfkhd> tpNrl> tpisthe;jd;ikapdthd my;yJ jz;bf;Fk; 

Nrjq;fSf;F tq;fpNah my;yJ vtNuDk; Nrit toq;FeNuh thbf;ifahsUf;F 

vr;re;jh;g;gj;jpYk; nghWg;ghjyhfhJ vd thbf;ifahsh; cld;gLfpd;whh;. 

 

8.3 tq;fpahdJ> Vw;Giladthd rl;lq;fs; kw;Wk; xOq;FtpjpfSf;F ,zq;f ,yq;if kj;jpa 

tq;fpapd; epjp cstwpjw; $Wf;F vitNaDk; re;Njfj;jpw;fplkhd nfhLf;fy;thq;fy;fisAk; 

tpjpf;fg;gl;l njhlf;f epiyf;F Nkyhd nfhLf;fy;thq;fy;fisAk; mwpf;ifapLjy; Ntz;Lk;. 

tq;fpahdJ> ,yq;ifapy; epyTfpd;w vitNaDk; rl;lq;fs; my;yJ xOq;FtpjpfSf;fpzq;f 

VNjDk; eltbf;ifia vLg;gjw;F nghWg;ghjyhfhJ. vt;thwhapDk;> mDkjpf;fg;gl;l njhlf;f 

epiyf;F Nkyhd VNjDk; nfhLf;fy;thq;fy; tq;fpapdhy; jd;dpr;irahf Klf;fg;gLjy; 

Ntz;Lk;. 

8.4 tq;fpapd; kpf;f ftdaPdk; my;yJ Ntz;Lnkd;w jtWif fhuzkhftpUe;jhnyhopa> tq;fp 

my;yJ mjd; Copah;fs; vtUk; gpd;tUtdtw;wpypUe;J my;yJ mit njhlh;ghf vOfpd;w 

tpisTfSf;F thbf;ifahsUf;fhd VNjDk; nghWg;ig my;yJ nghWg;Gilikia Vw;wy; 

MfhJ: 

(i) thbf;ifahsh; my;yJ mjpfhukspf;fg;gl;l my;yJ mjpfhukspf;fg;glhj NtW vtNuDk; 

Mspdhyhd nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritfspd; gad;ghL 

mj;Jld; / my;yJ mj;jifa gad;ghl;bd; tpisthf vitNaDk; jfty;fSf;fhd mZFif> 

 

(ii)tiuaiwapd;wp> VNjDk; njhlh;ghly; tiyaikg;gpd; jtWif> vtNuDk; %d;whk; 

jpwj;jtuhd Nrit toq;Feh;fspd; nray; my;yJ nra;ahik> nghwpKiwj; jtWif> kpd;rhuj; 

jtWif> rhjdj;jpd; gpwo; gad;ghL> cilT my;yJ Nghjpajhf ,uhik> epWTif my;yJ 

trjpfs; my;yJ (rl;ltYitf; nfhz;bUg;gpDk; my;yJ nfhz;bUf;fhtpbDk;)  VNjDk; rl;lk;> 

tpjpfs;> xOq;Ftpjpfs;> Nfhitfs;> gzpg;Gf;fs;> xOq;FgLj;Jk; topfhl;Lnewpfs; my;yJ 

murhq;fg; gzpg;Giufs; cl;gl tq;fpapd; epahakhd fl;Lg;ghl;Lf;F mg;ghy; vitNaDk; 

nray;fs;> nra;ahikfs; my;yJ #o;epiyfspdhy; Vw;gLj;jg;gl;l nkhigy; Ngq;fpq; mj;Jld; 

/ my;yJ ,iza tq;fpj;njhopy; Nritia toq;Ftjpyhd> mj;jifa Nritfs; njhlh;ghd 

mwpTWj;jy;fis my;yJ jfty;fis mDg;Gtjpyhd my;yJ ,izaj;jsj;Jld; (jsq;fSld;) 

,izg;gjpyhd vitNaDk; jfty;fs;> ,ilkwpg;G> ,ilepWj;Jif> jhkjk;> ,og;G> 

fpilf;ff;$bajhf ,uhik> rpijT my;yJ NtW jtWif@ mj;Jld; 

 

(iii)thbf;ifahsh;> Nritfs; njhlh;ghd vitNaDk; jfty;fis mj;Jld; / my;yJ 

nfhLf;fy;thq;fy;fis mDg;Gjy; mj;Jld; / my;yJ Njf;fpitj;jy; mj;Jld; / my;yJ 



 

   

                                                                                                                               

vtNuDk; njhlh;ghly; tiyaikg;G toq;Fehpd; VNjDk; Kiwik> rhjdk; my;yJ 

cghaj;jpD}lhf my;yJ mjpy; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; 

Nritiag; gad;gLj;Jtijg; gpd;gw;wp thbf;ifahshpdhy; Nkw;nfhs;sg;gLk; 

nfhLf;fy;thq;fy;fs; my;yJ ifahSiffs;. 

 

9. thbf;ifahshpd; nghWg;Gf;fs; 

 

9.1 thbf;ifahsh; my;yJ mjpfhukspf;fg;gl;l my;yJ mjpfhukspf;fg;glhj vtNuDk; egh; 

nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritf;F gjpTnra;jy;> gjpif 

GFjy; kw;Wk; gad;gLj;jy; mj;Jld; / my;yJ mj;jifa gad;ghl;bd; tpisthf vitNaDk; 

jfty;fs; my;yJ mwpf;if my;yJ NtW VNjDk; jftYf;fhd mZFifapypUe;J my;yJ 

mit njhlh;ghf vOfpd;w vy;yh tpisTfSf;Fk; thbf;ifahsh; KOikahf MshjYk; 

nghWg;ghjYk; Ntz;Lk; vd;gJld; Nrit toq;Feh;fs; kw;Wk; mth;fsJ Kiwahd mYtyh;fs; 

kw;Wk; Copah;fs; vthpdhYk;  Vw;fNeUk; vt;tifapdJkhd nghWg;Gf;fs;> 

chpikf;Nfhhpf;iffs;> Nfhhpf;if> ,og;Gf;fs;> Nrjq;fs; gzk;> tpjpg;gdTfs; kw;Wk; nryTfs; 

vy;yhtw;Wf;Fk; vjpuhfTk; mit njhlh;gpy; mth;fspdhy; my;yJ mth;fSf;F vjpuhf 

nfhzug;glf;$ba  tof;Ffs; my;yJ tof;Feltbf;iffs; vy;yhtw;Wf;Fk; vjpuhfTk; 

mth;fSf;F el;Nlhj;juthjkspj;jy; Ntz;Lk;. 

 

9.2 thrfk; 3.6 ,w;F mika> tq;fpapd; my;yJ mjd; Copah;fspd; kpf;f ftdaPdk; my;yJ 

Ntz;Lnkd;w jtWifapdhy; Vw;gLj;jg;gl;l jtwtplg;gl;l my;yJ gpwo;newpg;gLj;jg;gl;l 

nfhLg;gdtpd; tpisthf nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; 

Nritapd; gad;ghl;bD}lhf Nkw;nfhs;sg;gl;l mjpfhukspf;fg;glhj nfhLf;fy;thq;fy;fspdhy; 

Vw;gLj;jg;gl;l epjpfspd; ,og;G my;yJ ,le;jtWiff;F thbf;ifahsh; nghWg;ghjyhfhJ. 

 

9.3 tq;fp my;yJ mjd; Copah;fspd; jug;gpy; VNjDk; kpf;f ftdaPdk;> Nkhrb my;yJ 

Ntz;Lnkd;w jtWif ,d;wp ,e;epajpfspd;fPo; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza 

tq;fpj;njhopy; Nritia toq;Fjy; my;yJ mjd;fPo; toq;fg;gl;l vitNaDk; jfty;fs; 

my;yJ mwpf;if / mwpf;iffs; njhlh;ghf my;yJ tq;fpapd; jj;Jtq;fs; kw;Wk; chpikfisg; 

gpuNahfpg;gjpy; my;yJ Ngzpf;fhg;gjpy;> tq;fp> mjd; Copah;fs; my;yJ Nrit toq;Feh;fs; 

kw;Wk; mth;fsJ Kiwahd mYtyh;fs; kw;Wk; Copah;fs; vthpdhYk; Vw;fNeUk; 

vt;tifapdTkhd nghWg;Gf;fs;> chpikf;Nfhhpf;iffs;> Nfhhpf;if> ,og;Gf;fs;> Nrjq;fs;> gzk;> 

tpjpg;gdTfs; kw;Wk; nryTfs; vy;yhtw;Wf;Fk; vjpuhfTk; mth;fspdhy; my;yJ mth;fSf;F 

vjpuhf nfhzug;glf;$ba tof;Ffs; my;yJ tof;Feltbf;iffs; vy;yhtw;Wf;Fk; vjpuhfTk; 

thbf;ifahsh; mth;fSf;F el;Nlhj;juthjkspj;jy; Ntz;Lk;. 

 

9.4 cjhuzkhf jdpg;gl;l kpd;dQ;ry; Kfthpfs;> r%f tiyaikg;Gf;fs; Kjypad Nghd;w 

VNjDk; ,yj;jpudpay; Clfj;jpy; gad;gLj;jg;gLfpd;w nghJthd gadh; ID kw;Wk; 

flTr;nrhy;iyg; gad;gLj;jp nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; 

Nritiag; gad;gLj;Jtjd; fhuzkhf vof;$ba tpisTfs; gw;wp thbf;ifahsh; KOikahf 



 

   

                                                                                                                               

mwpe;Js;shh; vdTk; mj;jifa epiyikfisj; jtph;g;gjw;fhd Njhjhd Kw;fhg;G topKiwfis 

vLg;ghh; vdTk; vitNaDk; gadh; ID fs; / flTr;nrhy; jpUl;Lf;fSf;F tq;fpiag; nghWg;ghf 

itj;jpUf;fkhl;lhh; vdTk; thbf;ifahsh; cld;gl;L xg;Gf;nfhs;fpd;whh;. 

 

10. epajpfs; kw;Wk; epge;jidfis khw;Wjy; 

 

10.1 tq;fpahdJ> thbf;ifahsh;fSf;fhd mwptpj;jYld; mjd; KOikahd jw;Wzpgpy; ,e;epajp 

epge;jidfs; vtw;iwAk; jpUj;Jtjw;F> Fiwepug;Gtjw;F my;yJ NtWgLj;Jtjw;F 

ve;Neuj;jpYk; chpj;Jilajhjy; Ntz;Lk; vd;gJld; mj;jifa jpUj;jk;> Fiwepug;Gif my;yJ 

NtWgLj;Jif thbf;ifahsh; kPJ gpzpf;fg;gLjYk; Ntz;Lk;. epajpepge;jidfspd; 

,w;iwg;gLj;jg;gl;l gjpg;G (gjpg;Gfs;) SMS %yk; thbf;ifahsUf;F mwptpf;fg;gLjy; Ntz;Lk; 

vd;gJld; tq;fpapd; $l;lhz;ik epWtd ,izaj;jsj;jpy; fpilf;ff;$bajhf;fg;gLjYk; 

Ntz;Lk;. 

 

10.2 tq;fpahdJ> nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritapd; 

gad;ghl;Lf;F ,izf;fg;gl;l rpwg;Ghpikfisj; jPh;khdpj;jy; Ntz;Lk; vd;gJld;; 

fhyj;Jf;Ff;fhyk; tq;fp jFjpahdnjdf; fUjf;$bathwhf> ,jw;F ,izf;fg;gl;l 

,r;rpwg;Ghpikfs; kw;Wk;  epge;jidfis khw;Wtjw;fhd> NtWgLj;Jtjw;fhd> Nrh;g;gjw;fhd 

my;yJ jpUj;Jtjw;fhd KOikahd jw;WzpigAk; nfhz;bUj;jy; Ntz;Lk;. 

 

10.3 nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritfs;> nkhigy; Ngq;fpq; 

,dhy; Nktg;gLk; NritfisAk;> trjpfisAk; kw;Wk; nfhLf;fy;thq;fy;fisAk; MSk; 

tq;fpapd; mikg;Gg; Gwtpjpfs; kw;Wk; mikg;gf tpjpfs;> tpjpfs; kw;Wk; xOq;Ftpjpfs;> 

,e;epajpepge;jidfs; kw;Wk; NtW vitNaDk; epajpepge;jidfSf;F mike;jdthjy; Ntz;Lk;. 

 

10.4 jdpegh; fzf;Ffis MSk; tq;fpapd; epajp epge;jidfs;> nkhigy; Ngq;fpq; mj;Jld; / 

my;yJ ,iza tq;fpj;njhopy; NritfspD}lhf ,jdfj;Jg;gpd;dh; jpwf;fg;gLk; vitNaDk; 

epiyahd fzf;FfSf;fhd thbf;ifahsh;fSf;F Vw;GiladthjYk; mth;fs; kPJ 

gpzpf;fg;gLjYk; Ntz;Lk;. 

 

11. KbTWj;Jif  

11.1 thbf;ifahsh; nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritapd; 

gad;ghl;il KbTWj;Jtjw;F jPh;khdpf;fpd;wgl;rj;jpy;> thbf;ifahsh; 0094 112448888 vd;w 

,yf;fj;jpD}lhf tq;fpapd; 24 kzp Neu miog;G ikaj;ijj; njhlh;G nfhs;Sjy; Ntz;Lk;. 

tq;fpahdJ mjd; KOikahd jw;Wzpgpy; thbf;ifahsUf;fhd Kd;dwptpj;jYld; 

thbf;ifahshpd; gadh; ID ,id nrayw;wjhf;Fjy;> thbf;ifahshpd; tpguf;Fwpg;ig ePf;Fjy; 

mj;Jld; / my;yJ nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritia 

,uj;Jr; nra;jy;> kPsg;ngWjy; my;yJ GJg;gpj;jy; Ntz;Lk;. 



 

   

                                                                                                                               

11.2 (i) nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nrit tq;fpapd; 

nfhs;iffspd;gb njhlh;r;rpahd fhyg;gFjpnahd;wpw;F gad;gLj;jg;glhjpUg;gpd;@ 

 

    (ii) tq;fpapdhy; jPh;khdpf;fg;glf;$bathwhf njhlh;r;rpahd fhyg;gFjpnahd;wpw;F trjpf; 

fl;lzk; nrYj;jg;glhtpbd; / tq;fpapdhy; mjid mwtpLtjw;F Nghjpa epjp fzf;Ffspy; 

,y;yhtpbd;> 

thbf;ifahshpd; gadh; ID I nraypof;fr; nra;tjw;Fk; nkhigy; Ngq;fpq; mj;Jld; / my;yJ 

,iza tq;fpj;njhopy; NritapypUe;J thbf;ifahshpd; tpguf;Fwpg;ig ePf;fptpLtjw;Fkhd 

chpikia tq;fp nfhz;Ls;sJ vd thbf;ifahsh; tpsq;fpf;nfhs;fpd;whh;. (Iaj;ijj; 

jtph;g;gjw;fhf> ,t;Ntw;ghL NEOS Pay trjpapd; gad;ghl;bD}lhf nfhLf;fy;thq;fy;fspy; <LgLk; 

Nehf;fj;Jf;fhf kl;Lk; nkhigy; Ngq;fpq; nraypiag; gad;gLj;Jfpd;w thbf;ifahsh;fSf;F 

Vw;GilajhjyhfhJ.) 

 

 12. MSk; rl;lk; kw;Wk; epahahjpf;fk; 

 

 12.1 Nritfs; kw;Wk; ,e;epajp epge;jidfs; ,yq;ifr; rdehaf Nrhryprf; Fbaurpd; 

rl;lq;fspdhy; Msg;gLjy; Ntz;Lk; vd;gJld; mtw;Wf;fpzq;f nghUsikj;Jf;nfhs;sg;gLjYk; 

Ntz;Lk;. 

 

12.2 tq;fp kw;Wk; thbf;ifahsh; ,yq;ifr; rdehaf Nrhryprf; Fbaurpd; ePjpkd;wq;fspd; 

gpuj;jpNafkhd epahahjpf;fj;jpw;F fPo;g;gbjy;  Ntz;Lk;. 

 

13. tprhuizfs;> Kiwg;ghLfs; kw;Wk; gpzf;Fj; jPh;j;jy; 

 

13.1 nkhigy; Ngq;fpq; mj;Jld; / my;yJ ,iza tq;fpj;njhopy; Nritapd; gad;ghL njhlh;gpy; 

VNjDk; Kiwg;ghL my;yJ tprhuiz thbf;ifahsUf;F ,Uf;fpd;wgl;rj;jpy;> thbf;ifahsh; 

0094 112448888 vd;w ,yf;fj;jpD}lhf tq;fpapd; 24 kzp Neu miog;G ikaj;Jf;F miog;ig 

Vw;gLj;Jjy; Ntz;Lk; my;yJ tq;fpapd; fpisnahd;Wf;F tUifjUjy; Ntz;Lk;. Kiwg;ghL 

jPh;f;fg;glhjpUg;gpd;> thbf;ifahsh; epjp FiwNfs; mjpfhhp my;yJ ,yq;if kj;jpa 

tq;fpapD}lhf cjtpia ehlyhk;. 

 

13.2 tq;fpf;$w;Wj; jpfjpapypUe;J 14 ehl;fspDs; thbf;ifahshpdhy; mtjhdpf;fg;gLk; 

nfhLf;fy;thq;fspy; cs;s VNjDk; gpio> xt;thik my;yJ tpl;LtpLif gw;wp tq;fpapd; 

ftdj;jpw;F thbf;ifahsh; nfhz;LtUjy; Ntz;Lk;. 

 

14.  NEOS PAY trjp 

14.1 NEOS Pay trjpiag; gad;gLj;Jtjd; %yk; nkhigy; Ngq;fpq; nraypapD}lhf 

gaDWj;jg;gLk; nfhLf;fy;thq;fy;fSf;F tq;fp nghWg;ghjyhfhJ vd thbf;ifahsh; 

cld;gLjy; Ntz;Lk;.  

 



 

   

                                                                                                                               

14.2 thbf;ifahsh; NEOS Pay trjpf;fhf gjpTnra;fpd;w NtW epjp epWtdq;fspy; 

itj;jpUf;fg;gLk; xt;nthU fzf;Ff;Fk; SMS %ykhd mwptpj;jy; trjpf;F gjpT nra;Js;shh; 

vd mth; cWjpg;gLj;Jjy; Ntz;Lk;. 

 

14.3 tzpfh;fspdhy; toq;fg;gLk; QR FwpaPl;bypUe;J ngwg;gLk; jfty;fspd; nrk;ik njhlh;ghf 

flg;ghL my;yJ nghWg;G vjidAk; tq;fp nfhz;bUf;fhJ vd thbf;ifahsh; NkYk; cld;gl;L 

xg;Gf;nfhs;fpd;whh;. 

 

14.4 Njhw;Wtpf;fg;gl;L Kiwahd epjp epWtdj;Jld; gjpTnra;ag;gLk; ifalf;fj;njhiyNgrp 

,yf;fj;Jf;F mDg;gg;gLk; vOkhw;W vz;iz NtW vtNuDk; %d;whk; jpwj;jth;fSf;Fg; 

gfpuhky; fhg;ghfTk; ghJfhg;ghfTk; itj;jpUg;gjw;fhd Kw;fhg;G topKiwfis thbf;ifahsh; 

vLj;jy; Ntz;Lk;. 

 

14.5 NEOS Pay trjp njhlh;ghd vitNaDk; Kiwg;ghLfs; ,jd; tpla ,yf;fk; 13 ,y; 

tpgukhff; $wg;gl;l Kiwg;ghl;L eltbf;ifKiwapd;gb ifahsg;gLjy; Ntz;Lk; vd 

thbf;ifahsh; cld;gLfpd;whh;. 

15. thbf;ifahshpd; ntspg;gLj;Jif 

 

15.1 (,jdfj;Jg;gpd;dh; “tq;fp” vdf; Fwpg;gPLnra;ag;gLk;) e\dy; btyg;nkd;l; ghq;f; gpvy;rp 

MdJ nkhigy; / ,iza tq;fpj;njhopy; trjpia vdf;F toq;Ftjw;fhd vdJ Nfhhpf;ifia 

Vw;Wf;nfhs;tjw;F cld;gLtjidf; fUj;jpw;nfhz;L> ,e;epajp epge;jidfs; vdf;Fj; 

njspTgLj;jg;gl;L vd;dhy; tpsq;fpf;nfhs;sg;gl;L Vw;Wf;nfhs;sg;gl;Ls;sd vd ehd; ,j;jhy; 

cld;gLfpd;Nwd;. tq;fpapd; nkhigy; / ,iza tq;fpj;njhopy; trjpia MSk; vy;yh epajp 

epge;jidfSf;Fk; mike;njhOFtjw;F ehd; cld;gLfpd;Nwd;. tq;fpapdhy; toq;fg;gLk; 

ghJfhg;G kw;Wk; fhg;G mwpTWj;jy;fSf;F ehd; mike;njhOfhtpbd; Vw;gLfpd;w Mgj;Jf;fis 

KOikahf Vw;Wf;nfhs;Sjy; Ntz;Lk; vd ehd; ntspg;gLj;Jfpd;Nwd;. tq;fpahdJ vdJ 

Nfhhpf;ifia Vw;Wf;nfhs;Sjy; njhlh;ghf my;yJ mjpypUe;J vOfpd;w tof;Ffs;> tof;F 

eltbf;iffs;> nghWg;Gf;fs; kw;Wk; chpikf;Nfhhpf;iffs;> tplaq;fs;> Nrjq;fs;> 

nryTnjhiffs; kw;Wk; nryTfs; vy;yhtw;Wf;Fk; vjpuhf tq;fpia 

el;Nlhj;juthjkspf;fg;gl;ljhf itj;jpUg;gjw;F ehd; cld;gLfpd;Nwd;. vtNuDk; Mspdhy; 

gadh; ID kw;Wk; flTr;nrhy;ypd; mjpfhukspf;fg;glhj gad;ghL gw;wpa VNjDk; nray; my;yJ 

vj;jdpg;G my;yJ %d;whk; jpwj;jth; xUthpd; gNahnkl;hpf;]; Clhf nkhigy; Ngq;fpq; 

nraypf;fhd mjpfhukspf;fg;glhj mZFif gw;wpa VNjDk; nray; my;yJ vj;jdpg;G gw;wp  

vdf;F mwpate;jhy; mJgw;wp ehd; cldbahf tq;fpf;F mwptpj;jy; Ntz;Lk; vd 

cWjpg;gLj;Jfpd;Nwd;. 

 

15.2 tq;fpahdJ vdf;fhd Fwpg;gPL ,d;wp fzf;F (fzf;Ffs;) rk;ge;jkhf NtW vitNaDk; 

tq;fpfs;> fld; jfty; gzpafk; (CRIB) my;yJ jfty;fisg; ngWtjw;F rl;lhPjpahf 

mjpfhukspf;fg;gl;l NtW vtNuDk; mjpfhhpaplkpUe;J ngwg;gl;l VNjDk; kw;Wk; vy;yh 

tprhuizfisAk; mt;thW njhpTnra;jhy; tq;fp mtw;Wf;Fg; gjpyspg;gjw;Fk; mtw;iw 



 

   

                                                                                                                               

toq;Ftjw;Fk; mjpfhukspf;fpd;Nwd;. Iaj;ijj; jtph;g;gjw;fhf mj;jifa VNjDk; gjpy; 

tq;fpf;fhd Fwpg;gPnlhd;iwAk; cs;slf;fyhk;.             

 

15.3 NkNyAs;s nkhigy; Ngq;fpq; Nrit njhlh;ghd epajp epge;jidfis ehd; thrpj;J> 

tpsq;fpf;nfhz;L mtw;wpdhy; gpzpf;fg;gLtjw;F cld;gLfpd;Nwd; vd ,j;jhy; ehd; 

cWjpg;gLj;Jfpd;Nwd;.  
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