e NEOS @boo» e® &Ho® ewcc®

ObBwmoencss | @

<




§8» micem gsintom ecdams - NEOS @tvom @ 8.0® eng®

BEoicma/ | EBo’dd sn udbdm g §CsOs &® ®e3/ BEesoems/ eedda gy B® 0 esIeds
@30 e gBE® g 88® G O B3O esg®o
@286 §¢a, EB)OOBB OB
©@8x Clds g B
303 e B»
gOHH®
NEOS §C» o8cSuen €520 1. @Yoo Dn * D%0® 2ICEBS FuBeOD
®BooD 1. NEOSPay - ®8z3 NDB @(oped | ®O@m 8360 Bo®® Bo0® o) ©e3Ds/ PIBOOD Do
& Bo®® e NEOS owc® (App) ©®00 eoS® 2B G000 €5 @O @306 HOWI B0 Beg
©ng® 50@m BB EHS BB, o) ggesdes S0 onecsy 9CEe ©dVens’
e "OR sBecimme oS (SCaN) codo atdeni Ewosged SGe. OREcHDI Pubem DOBO
56© ees (Scan QR, Log in and pay) 0OHRE® 2. fﬁo@@é@wé@g o ©0ee® 807 crel.
0 oo B8edd 3 =3 w@ens QR Fomods 9e Gt |0 Ben® Ao 0dn/ VoD Fiew
CHOD DO * o0®/ 9ro® 030 8306 Bwinl.B8es ©=o®

s8ecimma B88® (Scan) Hc®I oz a6 oty Beq® OB omecoms, BB conEenD v

YN 20w B e cgOBa G2 SISOk o B0 s/ G Bue® Ben®, %oo® don

S8 BE B ACTD 0030 DD @3 ene® tw/ e®d ®Boom

2. Just Pay (zwggeds’ 0od®) 0853 Bom e80s ©BO® ©PRRNOD HOO
e Just Pay »cxo NEOS ewc® eon o COBBE® Ao omecnwo; 88enm HI8.
003 Ar B@® Sy oY C¥S B @83 o OBEHDO S Beed (Ba®dE)

OB enes I emg




HRNed.

3. Beq®/ e300DC e/ 93RI® Do
DO/ @80 )/ w6/ DERE @39
NDB NEOS ewe® 0dn e60¢e8nd
2530 OB Cred.

4. Onen o BB veney ©8s3
EDHBDHBOG 3B [EO® @853 O8Eyen

DE PoFsen Seodein SOBE.
5. Bu®» B0 GeE 08® ww

@O0 evd® O

@D Ao @0 GeE NO®ICIREO®
e enR0mi8) evdd® ©RRYBVeBSY

NDB NEOS ecwe® 0dn Scdn
2IED e NO@ITRE® 0 B0d
(CEFTS) a0 & aw.

6. @ec NDB »®ess8 es®530@@ss
BIE®ES BJ@.

NDB NEOS 098=3 @aed en&d
2005 @0f eI L w3
BBO/ @83 0 IO Ve
B30 ERIecd

B 0w APP O HS®r Dabmo

DE DS

7. O® PR 0dn §eE 0vd®

Bewe »(Sed

§B» gD¢»®

1.

CB0OE @I
SIM »®em

D BYDens @®d
@3002® B8O

cEgdewss, PIN

g e, SMS
o0 D153
OBECHDIES
Do) @O
V0853 @DI»O
CO® e
®BECTDTO
Do 8Bcde®
3DEIZ® e3¢0

G enl®0 &¢ B8O
&8¢ B wS.

2. SIM o8

D108 DD S3
a0 5530® ©853
OB @EEs
DS BB

QR I3 ¢ FNCBO H®IeHDSS
GeB @080BHH® Bo®® Vo
e/ ©BOOD P @ddE HTWI
OB)ecI; B85 vrecy)
Bo30m 0% @5NCEIRDS GBE.
8CIC COHOBEE e IS
omecmmied Bae® (Bwdde)
@€ e SOBH® O ens
300D 5 P BICH® »IY
CO® ©B)ECH) B3O OO
ORI O BIa.

OBELH®IT 00RNedDS evd®s ¢
BBe® & end® caecm oRes
B arsterd ¢®
OB OR DB O®
oBEecOed Bewidmnm
DHewsS 0wl PBIDD IBGD
Bewuidmern Daens’ dend 5o
@MNWOB RO OZEETYDOL
Bewx &I&.

Bo®® Do) @G W/ @NJ
©B0oD R @3B HTI
ORI DE8S DRSO DoY)

CRB IS FBIoD® €5

ObBmcencs

@0¢




R OO o 8eneds
08 9ed Fpiied ¢OO® o
900 0B85 Vel BPos’ eOm §eE
@ d®

QR eocedmw s8ecimmae »C (Scan)
NDB 8e1® 88ws’ 0o end® [S8@

QR 8o »c (upload) eede®

8. NDB NEOS »c®s ® ©5e3003® @]
©0end® ©BRITLDI OB BIeTIeHcs

R8® (recharge)
9. ORed BaPdOES I evd®

10.

Bw0es8o8 B8e® & 9aed ¢530bm %@
(nickname) c@» e¢xs3z; NDB NEOS
D853 93D VRO weNOYE CAS

11. ®2 Beys mesiE e®mn® (Inbox

Options)
Red oD BB BORIBVD L3853
BHD CUSBEDD GIICed oS8 m
coects dsIm:!
Ben® sDs3e0n 3:® 8 SOL®
S(ORE v cuece
000l DO

e 830
HIRDD @
e®53®
GISlcNtalalel{clo]
@BV, BHYL
0% ey Ben®
B glol» ¢
0D DS
DB
5ednde®
VBB ey

.

. OBEEBDOL

B8s3 S0 es
205308e®
Sedmo BgRcd
OIS DD
ed® ¢(B® ey
@50 @De»I,
@85 vmecy
8 Bedema
8BGO, Do
NESOe® s&HHD
e®d O OGS

omecy) 8¢ o 8dwnss
SOOI 3® BEWI OBYOCTYDIT
D353 od eOm ARG 8O3 83y
CeR.

O Bedemd evd Bomwmdens 6O
¢ BoO® Do) @B DD
0D CRG @D DI O®
OGS Do ®RDDE BewE @
ROV ®RECHDO DD E338.
Bo®® Do) @3D@ /eI
@B Rem) @G MBI
02305 Veed Bueg oxecy
BEAT Dalbimyn 3 e Bug Wb
e3¢ BOeIBOR 3 ©BY)@CDIT
e NE® wHYORDL VDO
omecm»d; 8€evx 8I8.
CB0®0eE 02300 B8RO e
Bo®® Do) @3D@ /eI
©Boom R @eds BPRTVEDBSY
&8¢ B 9B edr wnom
DOGROEO DedBD 3009
5@} @o0SEn 8D HE
o8 anB8EedcSs’
BOBDIeOD B CRAD DO

ObBmcencs

@0¢




e D@ BERDEO B BB
DCERC DOBO
05 DO

230800 e31CH® wWidIE® BBe®
QCE®

12. e08® e1cH® 8@

BCHOOD erddBCe® n®edw
98 20853 ¢1z3 NDB NEOS
DIDDDODS BES 308w IESSS
e®d® 8 GG HOSICIRBE® O
B®eeds’ BEHPOD »E HUSE.
(eecBwd, 38mm, @D, bn
DREGSI, DIBEHD)

13. Bog §B» of 2 gmE®

Red Be® eduwn =8P S8®
e ©BmEey) @3 DRI OGH®

Red BN 8®v edsws
a8z B6®

B ICHT eDE eBOIRSSS
OB)CH) 3 386 YR DEO
O53®

RO 1es3Im® @00/ ATM vsige

©e30wI OS®

B CROLD
gooo» (OTP)
B Roeds3
Cred» SMS wo®o
Glalcleal~ler(d)
EIRDE®O @B
B »Sc.

4. Bo®® ODOBS
a0 BB
0D RO ©8%3
el §eE
©e00m® SE8®O
OO0 @]
QRed §ed
Do 38®O
CBO®O ey B

D,

OBELH®IT OB BB g e®HE®
B ®agz006ES VoD ©IBHS
D &uzI0@0O HIDD O
@NRIDB GRA.

OBTELH®I; DBS wIdmSed
a0 (ID) eo/e®d
goLome »Bwien &8
D30 E, vnecnTT B85S
D0® & BEACO V1o® 1O
OB CIRS GE.

DIDDWCEB BB €5
GODOMD®B 18 CHesIdens’ mHRI
®©5350 ROV ey Bg adLddimnem
DO B0 OB OB Yed®
D0 B¢ oo edn S
OIS CRI @O /DO
OmELH®I 08853 B8evm H38.

3® Bexyn’ ®neE HIdD WID
CRD® @3¢ HIDHDIES
GBIBDBINOG €3 IOOBGS 998D
BBe® uB8Bwsns 8gacd
ORI LY eHencSI®
1O 8O0» O SO gdedd
DESO® 3w oD gides

ObBmcencs

@0¢




° apgﬁssfﬁ)@@ NDB OBELCY) Y 8wdo O}a) S G RO DS

86588 (0ffers) u&mus S8 2083 BPRITVewS! DD OB

) 630@3 28@@@25) ﬁDOd@@ @5)0@@5) @8@5;
OB O E38E.
o O2ed vxnecy) B wwedS8e

DRed oeBdud® & B0 HO®ICT WIOBI
8Bog adE0OEE 92 B0 Bl @I0BO VReDD gued el 1eB® BTy g e d 8053ex 8.

g 9853 O gedideidsl ec® IS QWO gée B B8RATD IO R® wewr wy gdan gdEMDEE Egeay WOODER DO
B8RO ¢ OTD® ey VRS 85egBesc® & 0O 8Osy erd.

DRed ©5Ssd® NOBITT WOOD @ EazITa:

PO REeF I WEOIDT M VRS BRIBIVDN WEONIDTT I BBIBIV Bw H»S .
eoz. +94(0) 11 2448888 cO» 513 24 8301 BwoiOmdm a@® @31 o3 G@HBIB).

2 ed» Beys BeEs 0w ®JsIm:- contact@ndbbank.com

B @88wrl mOBIm - DE®IDT], GREEHIC OBV WEOBINDIC &oR®B, DNBHE DOERISOTO D59 B8OGE gom. 40 OV
®10m, emie® 02

g 8853 8O0 B3Oy §aIdes;

SOBCE CIeOS D, g B85 O6 Aoped HBHBE wPITVews FrB8e® ©uddBend Dims d® OO DwI® Besd® w3e®o
CB3e0 DOBenE. g0 vetd HuiSted gewieniwst O @Dt &, as 3853 92 edn DRI 8 W FCED D@ ER

OB enes I emg



mailto:contact@ndbbank.com

ecSeong. @HCeE BOMDE ¢nd e®® MCB®D PEE e®® ®OED JkEOO gud eV HOewrss, g DS QRedm HBOC
OB CRAD GEdnedTnon ICE BEICD VD ¢1HOs I,

el ©1OED wBITVews § gued uB8OI0E s B2 Betds w0 o e005ies’ »O, VO & Coed v RYDEOSS
B@IEE ©@® BP®RIBVSE DS @d.

FIBIE SIS OV
gen 09gREes3
gEr 00xNE®S wbwics

143A, 980 e300,
eme® 05

OO Gozde3: 194 11 259 5624
OO e eordcs: +94 11 259 5625
8 o®a: fosril@sltnet.lk

©dd a&8«s: www.financialombudsman.lk

OB enes I emg



mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/

