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uQ,sl ldrKd wka;¾.; f,aLkh - NEOS ud¾..; iy cx.u fhÿu 
 

ksIamdokh$ 

fiajh 

Èß.ekaùï iy m%j¾Ok we;=¨ uQ,Huh iy 

fjk;a m%;s,dN 

.dia;=$ 

whlsÍï 

fldñia uqo,a" 

fmd<sh 

ksIamdokh$ fiajh 

,nd .ekSu i|yd 

wkq.ukh lrkq 

,eìh hq;= ld¾h 

mámdáh iy uQ,sl 

wjodkï 

m%Odk kshu yd fldkafoais 

NEOS 

ud¾..; 

iy cx.u 

fhÿu 

 

uQ,sl .;s,laIK 

1' NEOSPay - u.ska 

• NEOS fhÿu ^App& yryd f.ùï 

lghq;= lrkq ,eìh yelsh' 

• —QR mßf,dalkh lr ^scan& f.ùï 

lsÍu i|yd ^Scan QR, Log in and pay& 

hk myiq mshjr 3 ka muKla QR 

mßf,dalkh lsÍu ^scan& yryd ,xld 

QR iu. jQ ´kEu fj<|uy;l= fj; 

f.ùï l, yelsh' 

2' Just Pay ^myiqfjka f.ùu& 

• Just Pay yryd NEOS  fhÿu fj; 

fjk;a nexl= .sKqï tl;= lrkq ,eìh 

lreKdlr 

NDB nexl=fõ 

wdh;ksl 

fjí 

wvúfhys 

nd.;lsÍï 

wxYfha 

Wvq.; lrk 

,o .dia;= 

m;%sldj 

n,kak 

1' ud¾..; nexl= 

lghq;= i|yd cx.u 

Wmdx.h iy fjí 

n%jqirh yryd 

,shdmÈxÑ lsÍu' 

2' cx.u  fhÿu  

i|yd ,shdmÈxÑ ùu- 

• cx.u$ b;=reï 

.sKqu u.ska 

• fl%äÜ ldâm;$ 

fvìÜ ldâm; 

u.ska 

• fjk;ahï nexl= 

.sKqula u.ska 

• ´kEu wdldrhlska l%shd;auljk 

cx.u nexl= fiajh$ ud¾..; nexl= 

fiajh yryd iliajk ish¨ 

.kqfokq$ b,a,Sï  iïnkaOfhka 

.kqfokqlre iïmQ¾K j.lSu 

Ndrf.k isákq ,efí' 

• cx.u nexl= fiajh$ ud¾..; nexl= 

fiajh iu. ,shdmÈxÑùu;aa iu. 

.kqfokqlre úiska mj;ajdf.k hkq 

,nk ish¨u .sKqï" cx.u nexl= 

fiajd fhÿu iy$ fyda ud¾..; 

nexl= fiajh iu`. iïnkaOjk njg 

.kqfokqlre ms<sf.k isáhs' 

• .kqfokqlref.a .sKqfï ^.sKqïj,& 
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yelsfõ' 

3' .sKqï$ ia:djr ;ekam;=$ bia,dï nexl= 

lghq;=$ fl%äÜ ldâ$ Kh$ l,anÿ fiajd 

NDB NEOS fhÿu fj; iajhxl%Shj 

iïnkaO lrkq ,efí' 

4' uqyqK iy we`.s,s i,l=Kq u.ska 

wkkH;djh iy;sl lsÍu u.ska jeäÈhqKq 

l, wdrlaIK úfYaIdx. mj;shs' 

5' kshñ;  ld,Skj uqo,a  mejÍu iy 

fl%äÜldâ f.ùï myiqlu 

• fjk;a nexl= w;r uqo,a yqjudrelsÍï 

iy fl%äÜldâ f.ùï iïnkaOfhka 

NDB NEOS fhÿu fj; kshñ; 

ld,Sk uqo,a yqjudrelsÍï yelshdj 

^CEFTS& ,nd § we;' 

6' Tnf.a NDB  ldâm;a iïnkaOfhka 

md,khla ;sîu' 

• NDB NEOS fj;ska Tnf.a fl%äÜ 

ldâm; fyda fvìÜ ldâm; il%Sh 

lsÍug$ wl%Sh lr ;eîug Tnfj; 

yelshdj ,ndfohs 

• ke;sjQ ldâm;a App tl yryd jd¾;d 

l, yelsh 

7' hï ;eke;a;l= fj; uqo,a f.ùu 

isÿl, yelsfõ 

 

uQ,sl wjodkï  

1'  Wmdx.h  fyda  

SIM ldâm; 

ke;sjqjfyd;a fyda 

fidrlï lsÍulg 

,lajqjfyd;a" PIN 

wxl fla;" SMS 

ix{d jeks 

.kqfokqlref.a 

nexl= f;dr;=re 

tu.ska wjOdkhg 

,laùu iy 

.kqfokqlreg 

jxpd isÿùfï 

wjodkï i|yd 

uqyqK§ug isÿ ùu 

isÿ úh yelsh' 

2' SIM  ldâm;  

jerÈ ;eke;a;ka 

w;g m;aùu u.ska 

.kqfokqlre f,i 

fjk;a ;eke;a;l=g 

nexl= .dia;= o we;=,;aj m%udKj;a 

uqo,a fkdmj;Skï cx.u nexl= 

fiajh$ ud¾..; nexl= fiajh yryd 

.kqfokqlre úiska .kqfokq 

l%shd;aul lrkq fkd,eìh hq;=h'  

• wod, oskfha§ iy ld,fha§  

.kqfokqlref.a .sKqfï ^.sKqïj,& 

m%udKj;a uqo,a mj;Skï muKla 

wkd.; Èk i|yd ie,iqï lrkq 

,nk .kqfokq l%shd;auljk njg 

.kqfokqlre tl`.j isáhs' 

• .kqfokqlre fjkqfjka f.ùula isÿ 

lsÍfï §" f.ùu ,ndfok f,i 

kshulr we;af;a hï 

.kqfokqlrejl= fj;o tu 

.kqfokqlref.a ksfhdað;hl= 

jYfhka fyda ;=kajk md¾Yj 

ksfhdað;hl= jYfhka nexl=j l%shd 

fkdlrk njg .kqfokqlre 

ms<sf.k isáhs' 

• cx.u nexl= fiajh iy$ fyda 

ud¾..; nexl= fiajh yryd 

.kqfokqlre úiska n,d;aul lrkq 

,nk Ndú;lref.a l%shdldrlï iy 
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• Tnf.a ÿrl:k wxl ,ehsia;=fjys 

mj;sk Tnf.a ñ;=rkaf.a ÿrl:k wxl 

Ndú; lrñka Tnf.a ñ;=rka fj; uqo,a 

heùu 

• QR ixfla;h mßf,dalkh lr ^scan& 

NDB .sKqï ysñhka fj; f.ùï lsÍu 

• QR Wvq.; lr ^upload& f.ùu 

8' NDB NEOS yryd hï miqf.ùï fyda 

fmrf.ùï iïnkaO;d kej; wdfrdamKh 

lsÍu ^recharge& 

9' Tnf.a .sKqïj,ska ì,am;a f.ùu 

10' ,shdmÈxÑ lsÍfï § Tnf.a wkaj¾; kdu 

^nickname& ,nd fokak; NDB NEOS 

úiska bkamiqj Tnj y÷kd.kq ,nhs 

11' tk úoHq;a ;eme,a f.dkqj ^Inbox 

Options& 

• Tnf.a nexl=j iu. iïnkaOj isáñka 

my; oelafjk wdldrfha iqrlaIs; 

Wmfoia hjkak:  

• .sKqu mj;ajdf.k hEu ms<sn| úuiSï 

• meñKs,s iy Wmfoia 

• fl%äÜldâm;a úuiSï 

fmkS isàug 

yelshdj ,eîu 

fukau 

.kqfokqlref.a 

iïnkaO;d" mKsjqv 

iy fjk;a .sKqï 

jeks mqoa.,sl o;a; 

fj; fjk;a 

;eke;a;l=g 

m%fõYùfï 

yelshdjo ,efnkq 

we;'  

3' .kqfokqlre   

úiska iajlSh 

iïnkaOùfï 

úia;r ms<sn|j 

läkñka nexl=j 

fj; oekqï fokq 

fkd,enqjfyd;a" 

tu.ska .kqfokq 

ms<sn| ksfõokh 

lsÍu" jxpd 

je<elaùfï mKsjqv 

fyda tla jrla 

.kqfokq ms<sn| f,d.a igyka 

mj;ajdf.k hEu i|yd .kqfokqlre 

úiska nexl=j fj; n,h mjrd isákq 

,efí' 

• r;= ksfõok f.jd ksrdlrKh lsÍu 

i|yd cx.u nexl= fiajh Ndú; 

lrkq ,eìh fkdyels njg;a tu 

lghq;a; nexl= YdLdjl§ isÿl, hq;= 

njg;a .kqfokqlre tl`.j isáhs' 

• cx.u nexl= fiajh iy$fyda 

ud¾..; nexl= fiajh yryd 

iliajk nexl=fõ ish¨ .kqfokq 

ms<sn| jd¾;d iy m%ldY ish¨ ld¾h 

i|yd ;SrKd;aul iy .kqfokqlre 

fj; ne£ï iy.;jk njg 

.kqfokqlre ms<sf.k isáhs' 

• Wmdx.fha wdrlaIdj ms<sn|j iy 

cx.u nexl= fiajh iy$fyda 

ud¾..; nexl= fiajh iïnkaOfhka 

isÿ úh yels oafõY iy.; 

lghq;=j,g tfrysj Wmdx.h 

m%udKj;a wdrlaId iys;j ksis 

l%shdldÍ wkqms<sfj,lska 

mj;ajdf.k hkq ,nk njg 
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• uqo,a yqjudrelsÍïj,g wdY%s; úuiSï 

• l,anÿ úuiSï  

• fjk;a úuiSï 

• ixpdr ie,iqï hdj;ald,Sk lsÍfï 

b,a,Sï 

12' f.ùï ie,iqï lsÍu 

• ie,iqï.; f.ùïlsÍfï l%ufõoh 

Ndú; lrñka oeka NDB NEOS 

Ndú;lrejka úiska iajlSh ì,am;a 

f.ùï iy uqo,a yqjudrelsÍï lghq;= 

myiqfjka ie,iqï.; l< yelsh' 

^ffokslj" i;sm;d" udislj" ld¾;= 

jYfhka" jd¾Islj& 

13' ish¨ uQ,sl foa Tn w;,.  

• Tnf.a .sKqï fYaIh mÍlaId lsÍu 

• Tnf.a .kqfokq b;sydih n,d .ekSu 

• Tnf.a fl%äÜldâm;a ys`. fYaIh 

mÍlaId lsÍu 

• Tnf.a ì,am;a fkdl, fl%äÜldâm;a 

.kqfokq iy miq.sh m%ldYk n,d 

.ekSu 

• Tng wdikak;u YdLdj$ ATM hka;%h 

fidhd .ekSu 

muKla ,ndfok 

uqrjpk ^OTP& 

jeks nexl=fjka 

,efnk SMS ix{d 

.kqfokqlreg 

fkd,eîhEug fya;= 

úh yelsh' 

4' cx.u ÿrl:kh 

wkjir ;eke;a;ka 

fj; ,eîu u.ska 

Tnf.a uqo,a 

fidrlï lsÍug 

,laùug fyda 

Tnf.a uqo,a 

jxpdlsÍulg 

,laùug fya;= úh 

yelsh' 

 

.kqfokqlre iy;sl úh hq;= fukau 

lsisÿ uDÿldx.hla nexl=jg ydkslr 

jk wdldrhg Ndú; lrkq 

fkd,eìh hq;=h' 

• .kqfokqlre úiska Ndú;lref.a 

wkkH;djh ^ID& iy$fyda 

uqrjpkh ke;slrf.k we;s 

wjia:djl§" .kqfokqlre úiska 

jydu ta ms<sn|j nexl=j oekqj;a 

lrkq ,eìh hq;=h' 

• Ndú;lref.a wkkH;djh iy 

uqrjpkh oeä ryiHNdjfhka ;nd 

.kakd njg iy lsisÿ wjia:dkq.; 

lreKla hgf;a th fj; m%fõY 

ùug lsisÿ ;eke;a;l= fj; lsisÿ 

wjldYhla ,nd fkdfok njg 

.kqfokqlre fuhska ms<sf.k isáhs' 

• hï úoHq;a udOHhl Ndú; lrkq 

,nk fmdÿ Ndú;lref.a 

wkkH;djh iy uqrjpkh Ndú; 

lsÍfï m%;súmdl ms<sn|j 

.kqfokqlre iïmQ¾Kfhkau 

oekqj;aj isák nj;a tjeks wjia:d 

je<elaùu i|yd mQ¾j wdrlaIk 
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• wdikak;u NDB .kqfokq iy 

msßkeóï ^offers& mÍlaId lsÍu 

• ix{d ksfõok  

• Tnf.a .kqfokq iSud ilialsÍu 

mshjr .kq ,eìh hq;= njg;a tjeks 

wjia:d iïnkaOfhka nexl=j j.lSï 

Ndr.kq fkd,nk njg;a 

.kqfokqlre tl`.j isáhs' 

 

Tnf.a miqúmru wm iu. yqjudre lr.kak 
 

ish¨ wjia:dj,§ Tn iEySug m;ajk wdldrhg Tnfj; wmf.a fiajd iemhSu i|yd wm wemlemù isákafkuq' 
 

wm úiska Tnf.a wfmalaIdjka fld;rï fyd¢ka bgqlr weoao hkak ms<sn|j oek.ekSu i|yd iy wjYH wjia:dj,§ ÈhqKq lr.;hq;= lreKq 

ms<sn|j oekqj;aùu i|yd Tnf.a miqúmru wm yg WmldÍjkq we;' 

 

Tnf.a miqúmru yqjudre lr.; hq;= wdldrh: 

 

Tng Tnf.a YdLd l<ukdlre fyda Tnf.a iïnkaO;d l<ukdlre yd iïnkaO úh yels h' 

wxl' +94^0& 11 2448888 ork meh 24 mqrd l%shd;auljk weu;=ï uOHia:dk wxlh wu;kak' 

wm fj; úoHq;a ;emEf,ka fhduq lrkak:- contact@ndbbank.com  

,ssÅ;j bÈßm;a lrkak:- l<ukdlre" .kqfokqldr iïnkaO;d l<ukdldr wxYh" keIk,a äjf,dmaukaÜ nEkala mSt,aiS wxl' 40 kjï 

udj;" fld<U 02 

 

wm úiska m%;spdr olajk wdldrh; 

 

meñKs,a, ,eîfuka miqj" wm úiska th nexl=fõ meñKs,s iïnkaOfhka l%shdlsÍfï moaO;sfhys jd¾;dlr tu .eg¨j jydu úi§u i|yd 

W;aidy lrkafkuq' wmg tfia l%shdlsÍug wfmdfydi;a jk wjia:djl §" wm úiska Tn fj; jevlrk Èk ;=kla we;=,; úi÷ula ,nd 

mailto:contact@ndbbank.com
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fokafkuq' meñKs,af,a iajNdjh wkqj fuu ld,iSudj ;=,§ fuu .eg¨j úi§ug wmg fkdyels jqjfyd;a" wm úiska Tnfj; m%;spdr 

olajkq ,nk weia;fïka;=.; ld,h ms<sn|j Tnj oekqj;a lrkafkuq' 

 

Tnf.a .eg¨j iïnkaOfhka jQ wmf.a m%;spdrh iu. Tn lsisfia;a iEySug m;a fkdjkafka kï" Tng Y%S ,xldfõ uQ,H TïnQâiauka 

ld¾hd,h iu. iïnkaOúh yels fõ' 

 

wdkkao l=udrodi uy;d 

uQ,H TïnQâiauka 

uQ,H TïnQâiauka ld¾hd,h 

143A" jðr mdr" 

fld<U 05 

ÿrl:k wxlh: +94 11 259 5624 

ÿrl:k *elaia wxlh: +94 11 259 5625 

B fï,a: fosril@sltnet.lk 

fjí wvúh: www.financialombudsman.lk  

 

mailto:fosril@sltnet.lk
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