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 ,yj;jpudpay; tq;fpf; $w;Wf;fs; 

 

 



Classification: Public 

Kf;fpa tplaq;fs; Fwpj;j Mtzk;  – ,yj;jpudpay; tq;fpf; $w;Wf;fs; 
tpisnghUs; / 

Nrit 
vitNaDk; Cf;fj; njhiffs; 
kw;Wk; Nkk;ghL;fs; cl;gl epjprhh; 

kw;Wk; NtW ed;ikfs; 

fl;lzq;fs;/tpjpg;gdTfs;, 
juFg;gzk;,tl;b, 

 tpisnghUs; / Nritiag; ngWtjw;F 
gpd;gw;wg;gl Ntz;ba eltbf;ifKiw, 

Kf;fpa Mgj;Jf;fs;  

gpujhd epajpfs; kw;Wk; epge;jidfs; 

,yj;jpudpay; 
tq;fpf; $w;Wr; 
Nrit 

 flTr;nrhw; ghJfhg;Gld; 
cj;juthjkspf;fg;gl;l 
ghJfhg;G 

 NDB tq;fpapy; cs;s ckJ 
vy;yh tpisnghUl;fSk; 
gw;wpa xU NkNyhl;lj;ijf; 
fhz;gpf;Fk; 
xUq;fpizf;fg;gl;l 
,yj;jpudpay; tq;fpf; 
$w;nwhd;iwg; ngWjy;. 

 khjhe;j Nrkpg;Gf;fSk; 
nryTfSk; gw;wpa tiuGrhh; 
tptuzk; 

 ,yj;jpudpay; tq;fpf; $w;iw 
tpsq;fpf;nfhs;tJ ,yF 

 ckJ nrhe;j epjpg; 
gFg;gha;it Nkw;nfhs;Sk; 
nraw;jpwd; 

 nfhLf;fy;thq;fy;thhpahd 
tpguq;fis rpj;jhpf;Fk; jdpegh; 
fzf;Ffspd; ,yj;jpudpay; 
tq;fpf; $w;Wf;fs; 
 

 tpjpg;gdTfs; vJTk; 
Vw;GilajhfhJ 

 
 
 

 Vw;fdNt fzf;F itj;jpUg;gth;fs; 
miog;G ikaj;ijj; 
njhlh;Gnfhs;tjd; %yk; my;yJ 
kpf mUfpYs;s fpisf;Fr; nrd;W 
gjpT nra;a KbAk; vd;gJld; 
mr;Nritf;Fg; gjptjw;fhd 
,yj;jpudpay; tq;fpf; $w;iwAk; 
ngw KbAk;. 

 

 ePq;fs; tq;fpapy; ckJ 
fzf;ifj;  jpwf;Fk; Neuj;jpYk; 
gjpTnra;ayhk;. 

1. thbf;ifahsh;fs; jkJ 
Fwpf;fg;gl;l kpd;dQ;ry; 
Kfthpapd; ghJfhg;ig 
cWjpg;gLj;Jtjw;F nghWg;ghth;.  

2. thbf;ifahsh;fs; 24 kzp Neu 
miog;G ikaj;ijj; 
njhlh;Gnfhs;tjd; %yk; jkJ 
Fwpf;fg;gl;l kpd;dQ;ry; Kfthpia 
khw;wpf;nfhs;s KbAk;.  

3. kpd;dQ;ry; Kfthpia 
,w;iwg;gLj;jpajhf itj;jpUj;jy; 
,yj;jpudpay; tq;fpf; $w;Wf;fs; 
chpa ngWeiur; nrd;wilfpd;wJ 
vd;gij cWjpg;gLj;Jfpd;wJ. 

4.  ,yj;jpudpay; tq;fpf; 
$w;Wf;fisg; ghh;itapLtjw;F> 
thbf;ifahsh;fSf;F Adobe 
Acrobat gjpg;G 6 my;yJ mjw;Fg; 
gpe;jpaJ Njitg;gLfpd;wJ. 

5. thbf;ifahsh;fs; ,yj;jpudpay; 
tq;fpf; $w;Wf;fSf;F Fwpf;fg;;gl;l 
jkJ kpd;dQ;riy fpukkhf 
rhpghh;j;jy; Ntz;Lk;. 

6. ,yj;jpudpay; tq;fpf; $w;Wf;fs; 
toq;fg;gl Kbahtpbd;> 
tq;fpahdJ thbf;ifahshpd; 
Nfhhpf;ifapd; Nky; fhfpj tq;fpf; 
$w;Wf;fis toq;fyhk;.  

7. tq;fpf; $w;W ,ilntsp 
khjhe;jkhFk; vd;gJld; 
xt;nthU khjj;jpdJk; filrp 
ehsd;W toq;fg;gLfpd;wJ. 

8. thbf;ifahsh;fs; jkJ 
,yj;jpudpay; tq;fpf; $w;Wf;fis 
cldbahfg; ghh;itapLjy; 
Ntz;Lk;. vitNaDk; gpiofs;> 
xj;jpirahikfs;> my;yJ 
mjpfhukspf;fg;glhj 
nfhLf;fy;thq;fy;fs; ,Ug;gpd; 
mit  +94 112 448888 vd;w 
,yf;fj;jpD}lhf tq;fpapd; 
miog;G ikaj;Jf;F 
mwptpf;fg;gLjy; Ntz;Lk;. 



Classification: Public 

9. tq;fpahdJ xUNghJk; fzf;F 
my;yJ ghJfhg;G tpguq;fis 
kpd;dQ;rypy; NfhUtjpy;iy.  

10. tq;fpahdJ ,yj;jpudpay; tq;fpf; 
$w;Wf;fspd; mDg;Gifapd; 
Nghjhd ghJfhg;Gf;F Kaw;rp 
nra;fpd;w mNjNtis> 
njhlh;ghly; my;yJ 
tiyaikg;Gf; NfhshWfs; 
fhuzkhf ,yj;jpudpay; tq;fpf; 
$w;Wf;fspyhd jlq;fy;fs;> 
fpilf;ff;$bajw;w jd;ik 
my;yJ jhkjq;fSf;F mJ 
nghWg;ghjyhfhJ. 

11. tq;fpahdJ mjd; 
tpisnghUl;fs; kw;Wk; 
Nritfis ,yj;jpudpay; tq;fpf; 
$w;Wf;fspD}lhf fhyhfhyk; 
tpsk;gug;gLj;jyhk;. 

12. tq;fpahdJ> tq;fpapd; 
,izaj;jsj;jpy; Kd;dwptpj;jiy 
toq;Ftjd; %yk; tq;fpapd; 
tpUg;gg;gb fhyj;Jf;Ff; fhyk; 
tpjpfisAk; xOq;FtpjpfisAk; 
epajpepge;jidfisAk; 
khw;Wtjw;fhd / jpUj;Jtjw;fhd / 
khw;wQ;nra;tjw;fhd chpikiaf; 
nfhz;Ls;sJ. ,r;Nritiag; 
gad;gLj;JtjhdJ 
,e;epajpepge;jidfSf;F 
thbf;ifahsh; cld;gl;ljhfTk; 
mtw;iwg; ngw;Wf;nfhz;ljhfTk; 
kpd;dQ;ry; %yk; ,yj;jpudpay; 
tq;fpf; $w;Wf;fis mDg;Gtjpy; 
cs;s cs;shh;e;j Mgj;Jf;fis 
xg;Gf;nfhz;ljhfTk; fUjg;gLk;.     
 

13. Nkyjpf tpguq;fSf;F NDB 
tq;fpf;      $l;lhz;ikapd; 
,izaj;jsj;jpy; ‘gjptpwf;fq;fs;’ 
vd;w gphptpy; ‘,yj;jpudpay; 
tq;fpf; $w;Wf;fs;’ vd;gjd; fPo; 
fpilf;ff;$bajhfTs;s epajp 
epge;jidfisg; ghh;itaplTk;.   
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ckJ gpd;D}l;lq;fis vk;Kld; gfph;e;J nfhs;Sq;fs;  
 
vkJ Nritfis vy;yh Neuq;fspYk; ePq;fs; jpUg;jpg;gLk; tifapy; toq;Ftjw;F ehk; flikg;gl;Ls;Nshk;.  
ckJ vjph;ghh;g;Gf;fis ehk; vt;tsT rpwg;ghf G+h;j;jp nra;fpd;Nwhk; vd;gij mwpaTk; mtrpakhfpd;wtplj;J rPuhf;fy;fisr; nra;tjw;Fk; 
ckJ gpd;D}l;lk; vkf;F cjtpGhpAk;.  

 

ckJ gpd;D}l;lq;fis vt;thW gfph;e;J nfhs;tJ: 
ckJ tq;fpf; fpis Kfhikahsiu (tq;fpf; fpis njhlh;G tpguq;fs;) my;yJ ckJ njhlh;G Kfhikahsiu ePq;fs; 
njhlh;Gnfhs;syhk; 

+94 (0) 11 2448888 vd;w ,yf;fj;jpD}lhf 24 kzp Neu miog;G ikaj;ijj; njhlh;Gnfhs;sTk;. 

vkJ kpd;dQ;ry; Kfthp: contact@ndbbank.com 

Kfhikahsh;> thbf;ifahsh; njhlh;G Kfhik> e\dy; btyg;nkd;l; ghq;f; gpvy;rP> ,y.40> etk; khtj;ij> nfhOk;G 02 vd;w Kfthpf;F 
vOjTk;.  

 

ehk; vt;thW gjpyspg;Nghk;: 
 

Kiwg;ghnlhd;iwg; ngWtjd; Nky;, tq;fpapd; Kiwg;ghl;ilf; fz;fhzpf;Fk;; Kiwikapy; gjpTnra;J mJ gw;wpa tplaj;ij cldbahfj; 
jPh;g;gjw;F Kaw;rp nra;Nthk;. vk;khy; mt;thW nra;a ,ayhkypUf;fpd;w gl;rj;jpy;> %d;W Ntiy ehl;fspDs; jPh;nthd;iw ehk; ckf;F 

toq;FNthk;. Kiwg;ghl;bd; jd;ik fhuzkhf> ,f;fhyg; gphptpDs; vk;khy; jPh;f;f Kbahtpbd;, cj;Njr gjpyspg;G Neunkhd;iw ehk; 
ckf;Fj; njhptpg;Nghk;. 

 
ckJ fhpridf;fhd vkJ gjpypy; ePq;fs; KOikahfj; jpUg;jpAwhj gl;rj;jpy;> ,yq;if epjp FiwNfs; mjpfhhp mYtyfj;ijj; 
njhlh;Gnfhs;syhk;.  

 
jpU. Mde;j Fkhujhr 
epjp FiwNfs; mjpfhhp   
epjp FiwNfs; mjpfhhp mYtyfk; 

143V, t[pu tPjp  

nfhOk;G 05 

njhlh;gpyf;fk;: +94 11 259 5624  

njhiyefy;: +94 11 259 5625 

kpd;dQ;ry;: fosril@sltnet.lk  

,izaj;jsk;: www.financialombudsman.lk 

 


