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1' ye¢kaùu  

 

keIk,a äjf,dmaukaÜ nEkala mSt,aiS ^nexl=j& úiska" tys ish¨ u .kqfokqlrejkag  

nexl=fõ uQ,H ksIamdok iy fiajd fj; m%fõY ùfï iu wjia:djla we;s nj iy;sl 

lsÍu i|yd lem ù lghq;= lrhs' Bg wkql+,j" ̂ fuys ñka u;= — úfYaI wjYH;d˜ hkqfjka 

i|yka lrkq ,nk& jfhdajDoaO" wndê; fyda uQ,H idlaIr;dj wju uQ,H 

.kqfokqlrejkag wmf.a nexl= fiajd fj; idOdrK m%fõYh" m%fhdacH;dj iy 

we;=<;aNdjh iemhSfuys,d nexl=fõ wruqKq iy l%shdldrlï úia;r lsÍu" nexl=fõ 

m%fõYH;d m%;sm;a;sh u.ska wruqKq lrkq ,efí' ta wkqj" m%fõYH;djh iy we;=<;aNdjh 

j¾Okh lrñka" ish¨ fokdgu ndOd úrys; nexl= w;aoelSula iemhSu i|yd nexl=j 

úiska lghq;= l< hq;= h' fuu mshjr wkq.ukh lsÍu u.ska" úfYaI wjYH;d we;s uQ,H 

.kqfokqlrejkag iudk m%fõYhla iemhSu i|yd iajlSh fN!;sl yd äðg,a wjldY 

ilia lr we;s nj nexl=j úiska iy;sl lrkq ,nhs' m%fõYH;dj yd iïnkaO wod< kS;s 

yd ksfhda. ish,a,g u wkql+,j lghq;= lsÍu nexl=fõ wruqK fõ' 

 

fuu ;;a;ajhka uOHhfha" Y%S ,xld uy nexl=j úiska o" nexl= mkf;a úOdk iy uQ,H 

mdßfNda.sl wdrlaIK ksfhda. ksl=;a lsÍu we;=¿ mshjr l%shd;aul lr we;'' uQ,H 

ksIamdok iy fiajd fj; iudk m%fõYhla ,nd §u i|yd" úfYaI wjYH;d we;s 

.kqfokqlrejka o we;=¿j" uQ,H .kqfokqlrejkaf.a úúO;ajh fkdi,ld yßñka" Tjqkag 

nexl= fiajd fj; m%fõY ùfï yelshdj ,nd §fï wjYH;dj fuu úOdk$ksfhda. u.ska 

wjOdrKh lrkq ,nhs' 

 

úfYaI wjYH;d iys; uQ,H .kqfokqlrejka úiska nexl= fiajd fj; m%fõY ùu by< 

oeófï wjYH;dj NDB nexl=j úiska ms<s.kq ,nhs' ish,a,kaf.a u uQ,H iajdëk;ajh 

iy hymeje;au Èßu;a lrñka ish,a,ka u we;=<;a jk nexl= mßirhla ia:dms; lsÍu 

i|yd jk mq¿,a l%shdud¾. jeä m%udKhla óg we;=<;a fõ' 

 

kshdul úiska mkjk ,o uQ,H mdßfNda.sl wdrlaIK ksfhda.j,g wkql+,j" m%fõYH;d 

m%;sm;a;sh nexl=fõ wdh;ksl fjí wvúfha m< l< hqq;= h' 
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fuu f,aLkh mqrdjg" —nexl=j˜ hk fhÿu Ndú;d jk ljr fyda wjia:djl §" wod< 

fufyhqu$wka;¾ l%shdj yd iïnkaO jQ wod< ish¨ u wxY thg we;=<;a jk nj f;areï 

.; hq;= h' 

 

2' fjkia fldg fkdie,lSu 

 

j¾;udk iy wkd.; .kqfokqlrejkag nexl=j úiska msßkuk uQ,H ksIamdok iy fiajd 

fj; idOdrK iy iudk m%fõYhla ,nd §u flfrys ie,lsh hq;= wjOdrKhla nexl=j 

isÿ lrhs' uQ,H fiajd m%odkh lsÍug wod< fkdjk" iudc ;;a;ajh" YdÍßl YlH;dj" 

újdyl$wújdyl nj" cd;sh" l=,h" ia;%S mqreINdjh" jhi" wd.u fyda uQ,H idlaIr;dj 

jeks idOl u; mokïj fjkia fldg ie,lSu nexl=j úiska isÿ fkdl< hq;= h'  

 

nexl= .kqfokq lsÍfï § iy$fyda nexl= fiajd ,nd .ekSfï §" úfYaI wjYH;d iys; uQ,H 

.kqfokqlrejkag iydh ,efnk nj iy;sl lsÍu i|yd" Tjqkag úfYaI wjOdkhla ,nd 

§ug nexl=j iEu m%h;auhla u orkq we;' uQ,H .kqfokqlrejkag nexl=j msßkuk 

ksIamdok iy fiajd fj; idOdrK m%fõYhla we;s nj fuu.ska ;yjqre jkq we;' 

 

3' idOdrK f,i ie,lSu iy j.lsjhq;= jHdmdr p¾hd O¾u 
 

3'1 uQ,H mdßfNda.slhdf.a w;aik 

 

uymg we`.s,s i,l=Kq ms<s.ekSu i|yd jk ld¾hmámdáhg hg;aj iy Bg wkql+,j uQ,H 

.kqfokqlref.a uymg we`.s,s i,l=K" idïm%odhsl w;aik yd iudkj  i,lkq ,eìh 

hq;= h' 

 

3'2 fjkiafldg ie,lSu mQ¾K jYfhka m%;slafIam lsÍu 

 

.kqfokqlrejka ms<s.ekSu iy we;=<;a lr .ekSfï jd;djrKhla m%j¾Okh lrñka" 

lsisÿ fya;=jla u; fjkia fldg ie,lSu mQ¾K jYfhka m%;slafIam lsÍfï m%;sm;a;shla 

nexl=j úiska l%shd;aul l< hq;= h' fï i|yd myiqlï ie,iSu i|yd" nexl=j úiska" 

úfYaI wjYH;d iys; uQ,H .kqfokqlrejka nexl= fiajd fj; idOdrKj m%fõY ùu 
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j<lajk hï ndOd ;=rka lsÍu i|yd wNHka;r m%;sm;a;Ska iy ld¾hmámdá l,ska l, 

iudf,dapkh l< hq;= h' 

 

4' m%fõYH;dj 
 

4'1 m%fõYH úh yels fiajd 
 

4'1'1 fN!;sl m%fõYh 

 

nexl=j úiska kj f.dvke.s,s iy fN!;sl há;, myiqlï bÈ lsÍfï § úúO yelshd 

iys; iy jfhdajDoaO .kqfokqlrejka i|yd myiqlï ie,iSu jeks m%fõYH;dj yd 

iïnkaO iudkH kS;sj,g wkql+,j lghq;= l< hq;= h' nexl=j úiska" fï iïnkaOfhka 

lghq;= lsÍfï § wkq.; úh hq;= ;dlaIKsl j¾.SlrK jgyd .ekSug iydh jk 

ud¾f.damfoaYj, olajd we;s kshduk wjYH;dj,g wkql+,j lghq;= lsÍug iEu úg u 

W;aidy l< hq;= h' 

 

4'1'2 äðg,a fiajd 

 

nexl=j úiska" úfYaI wjYH;d iys; mßYS,lhkag cx.u$ ud¾..; fhÿï iy fjí wvú 

fj; m%fõY ùug yels nj ;yjqre lsÍu msKsi lghq;= l< hq;= h' mq¿,a mrdihla 

msßlaiSfï yelshdj" myiqfjka lshùfï yelshdj" wjfndaO lr .ekSfï myiqj iy 

ld¾hhka bgq lsÍu i|yd m%udKj;a ld,hla ,nd §u iy;sl lsÍu o fuhg we;=<;a úh 

hq;= h' wdrlaIdj" /ljrKh iy iqrlaIs;;dj ms<sn| ish¨ u wx." mdG jYfhka iy 

Y%jHuh ieliqï jYfhka  wdh;ksl fjí wvúfha imhd we;s nj nexl=j úiska ;yjqre 

l< hq;= h' bÈßfm< ld¾h uKav,h úiska" wjYH wjia:dj, §" oDYH;djh j¾Okh 

lsÍu msKsi uQ,H .kqfokqlrejkaf.a wod< Wmdx. ieliqï yryd wlaIrj, m%udKh" 

j¾K" j¾Kj, fjki hkdÈh fjkia lrkq ,nk wdldrh ms<sn|j Tjqkag u.fmkaúh 

hq;= h' 

 

4'1'3 .kqfokqlrejka i|yd iydh oelaùu 

 

nexl=j úiska" ÿrl;k" úoHq;a ,smsk iy fm!oa.,sl iydh we;=¿ úúO l%ufõo yryd 

.kqfokqlrejkag iydh oelaúh hq;= h' wjYH wjia:djkays § Wmldrl ;dlaIKh iy 



 
 

msgqj ǀ  6  
 

WmlrK Ndú; lsÍu i|yd nexl=j úiska uQ,H .kqfokqlrejkag m%udKj;a myiqlï 

iemhsh hq;= h' 

 

4'1'4 .kqfokqlrejkaf.a m%;spdr 

 

m%fõYH;dj yd iïnkaO .eg¿ ms<sn| .kqfokqlref.a miqúmru iïnkaOfhka nexl==j 

úiska Èßu;a l< hq;= fukau tu miqúmru ms<s.kq ,eìh hq;= h' 

 

4'2 f,aLk ikaksfõokh iy f;dr;=re 

 

nexl=j u.ska msßkukq ,nk ksIamdok iy fiajd ms<sn| oekqj;aNdjfhka hq;= ;SrK 

.ekSu i|yd uQ,H .kqfokqlrejkag wjYH wod< ,smsf,aLk" kshu yd fldkafoais iy 

fjk;a m%udKj;a o;a; fj; m%fõY ùfï yelshdj we;s nj nexl=j úiska iy;sl l< 

hq;= h' nexl=j úiska imhk f;dr;=re" uQ,H .kqfokqlref.a leue;a; mßÈ bx.%Sis" fou< 

fyda isxy, NdIdfjka meyeÈ,sj iy f;areï.; yels mßÈ ;sìh hq;= h' 

 

wjYH wjia:djkays §" iajlSh nexl= wjYH;d i|yd iydh ,nd .ekSug iajlSh f;aÍu 

u; kï lrkq ,nk mqoa.,hl= m;a lsÍug nexl=j úiska uQ,H .kqfokqlreg bv ,nd 

Èh hq;= h' tlS n,h mejÍu" uQ,H .kqfokqlre úiska" n,h fok ,smshla" wefgda¾ks 

n,m;%hla fyda nexl=j úiska ms<s.kq ,nk wOHlaI uKav, fhdackd iïu;hla 

ud¾.fhka ,nd Èh yels h' 

 

nexl=j úiska" meñKs,s iy f;dr;=re iïnkaOfhka jk b,a,Sï ilia lsÍu i|yd 

ikaksfõok l%ufõo lsysmhla msysgqùug iy kv;a;= lsÍug wfmalaId lrkq we;' 

 

øYH wdndO iys; uQ,H .kqfokqlrejkag nexl= w;aoelSu i|yd myiqlï ie,eiaùug$ 

j¾Okh lsÍug ld, rduq iys; ie,iqï ilia l< hq;= h' 
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4'3 há;, myiqlï 

 

frdao mqgq" lsys,slre" weú§fï wdOdrl wdÈh Ndú; lrk .kqfokqlrejka we;=¿ úfYaI 

wjYH;d iys; iy jfhdajDoaO uQ,H .kqfokqlrejkag o" f.dvke.s,s" iajhxl%Sh fg,¾ 

hka;% ^ATMs& iy uqo,a m%;spl%SlrK hka;% ^CRMs& jeks iajhx fiajd hka;% (SSMs& 

jeks nexl=fõ há;, myiqlï fj; m%fõY ùfï yelshdj we;s njg nexl=j úiska iy;sl 

l< hq;= h' nexl= mßY%fha há;, myiqlï u.ska úúO yelshdjka iys; iy jfhdajDoaO 

uQ,H .kqfokqlrejkaf.a wjYH;dj,g myiqlï ie,fik nj iy;sl lsÍu i|yd 

m%fõYH;d wx. iys; kj f.dvke.s,s iy ATM iy CRM jeks iajhx fiajd hka;% bÈ 

lsÍfï § nexl=j úiska" Tjqkag iqÿiq kj m%fõYH;d wx. y÷kajd §ug m%%h;ak oeßh hq;= 

h' nexl=fõ f.dvke.s,s" fiajd m%foaY ks¾udKh lsÍfï § iy bÈ lsÍfï §" iEu úg u 

kshduk j¾.SlrKj,g wkq.; úh hq;= h' 

 

4'4 fjí iy cx.u fhojqï fj; m%fõYH;dj 

 

nexl=j úiska ; 

 

 - úfYaI wjYH;d iys; uQ,H .kqfokqlrejka i|yd mq¿,a iy jeä ÈhqKq l< m%fõYhla" 

nexl=fõ wdh;ksl fjí wvú iy äðg,a kd,sld u.ska iemfhk nj iy;sl lsÍu 

i|yd" nexl=fõ tu wdh;ksl fjí wvúfha iy äðg,a ;djld,sl wx. fjkia lsÍug 

Wmdhud¾.sl jYfhka mq¿,a mshjr .; hq;= h' 

 

- uQ,H .kqfokqlref.a b,a,Su u;" wjYH f,aLk m%fõY ùug myiq wdlD;sj,ska iy 

leu;s NdIdjlska iemhsh hq;= h' úfYaI wjYH;d iys; .kqfokqlrejkag iajlSh 

nexl= ksIamdok iy fiajd fj; m%fõY úh yels nj iy tajd mßYS,l - ys;ldó nj 

iy;sl lsÍu i|yd ;;a;aj md,l$iy;sl lsÍfï jevms<sfj,la nexl=j úiska ia:dms; 

lr ;sìh hq;= h' 
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5' úfYaI wjOdkh iy ksis /ljrKh 

 

.kqfokqlrejka nexl=j yd iïnkaO jk ish¨ u ;ekayS §" úfYaI wjYH;d iys; 

mqoa.,hka i|yd idOdrKSh ms<s.ekSula iys; mßirhla ks¾udKh lrñka" úúO;ajfhka 

hq;= iy we;=<;aNdjfhka hq;= ixialD;shla we;s l< hq;= fukau" tlS uQ,H 

.kqfokqlrejka y÷kd .ekSug iy Tjqkag úfYaaI wjOdkhla iy ksis /ljrKhla 

,efnk nj iy;sl lsÍu i|yd ld¾hmámdá l%shd;aul l< hq;= h'  

 

ish¨ u fiajd kshqla;hka úiska" wndê; ;;a;ajh ms<sn| f;dr;=re fm!oa.,slj ;nd 

.ekSug uQ,H .kqfokqlrejka i;= whs;sjdislug .re l< hq;= w;r" nexl= fiajd 

iemhSfï ld¾hh i|yd muKla tu f;dr;=re Ndú; lrk njg iy;sl úh hq;= h' 

 

óg wu;rj" úfYaI wjYH;d iys; uQ,H .kqfokqlrejkag nexl= ksIamdok$fiajd ms<sn| 

úia;r iys; f;dr;=re ,efnk nj iy;sl lsÍu i|yd wjYH mßÈ ld¾huKav,h 

fhoùu;a" nexl=j yd iïnkaO ùfï § fyda bkamiqj" .kqfokq i|yd fyda nexl= fiajd 

,nd.ekSu i|yd" wjYH kï" iydh ,nd §u;a nexl=j úiska isÿ l< hq;= h' 

 

kj ATM/CRM iy$fyda fjk;a iajhx fiajd hka;% iïmdokh lsÍfï §" nexl=j úiska" 

oDIHdndê; .kqfokqlrejka i|yd fí%,a myiqlu iys; h;=remqjre iy wdodk$m%;sodk 

Y%jH myiqlï jeks m%fõYH;d wx." jeo.;a f,i ie,lsh hq;= h' nexl=j úiska ksl=;a 

lrk ,o ldâm;a úfYaI wjYH;d iys; uQ,H .kqfokqlrejkaf.a m%fõYH;dj iy;sl 

lsÍu i|yd ks¾udKh lr we;s nj fuu.ska ;yjqre úh hq;= h'  

 

nexl= fiajd ,nd .ekSfï §" tjeks m%fõYH;d úl,am ,nd .kakd fyda b,a¨ï lrk 

uQ,H .kqfokqlrejka i|yd nexl=j úiska wu;r whlsÍï fyda .dia;= wh fkdl<        

hq;= h' 
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6' fiajd kshqla;sl m%fõYH;dj iy oekqj;aNdjh 
 

6'1 fiajd kshqla;s Ndú;hka 

 

nexl=j úiska" fiajd kshqla;sh i|yd mqoa.,hka i,ld ne,Sfï §" wdndê; ;;a;ajh u; 

mokïj fjkia fldg ie,lSu isÿ fkdl< hq;= w;r" idOdrK fiajd kshqla;shla iemhSu 

i|yd lem úh hq;= h' wndê; fyda úfYaI wjYH;d iys; mqoa.,hkag /lshd wjia:d 

i|yd iudk m%fõYhla fuka u Tjqkaf.a /lshdfõ rdcldß M,odhSj bgq lsÍug yels 

nj iy;sl lsÍu i|yd" nexl=j úiska" n|jd .ekSfï mámdáh iy fiajd kshqla;sh isÿ 

flfrk ld,iSudj mqqrdu idOdrK m%fõYhla iemhsh hq;= h' 

 

6'2 mqyqKqj iy oekqj;aNdjh 
 

we;=<;aNdjfhka hq;a mßirhla ks¾udKh lsÍfuys,d iajlSh N+ñld iy j.lSï 

ld¾huKav,h úiska jgyd.kakd nj iy;sl lsÍu i|yd" nexl=j úiska" l,ska l," 

m%fõYH;d iy wdndê;Ndjh iïnkaOfhka jk oekqj;aNdjh ms<sn| mqyqKq jevigyka 

iemhsh hq;= h' m%fõYH;djg wod< m%Yia; Ndú;hka iy ffk;sl wjYH;d ms<sn|j 

oekg mj;akd wOHdmkh iy hdj;ald,Sk jQ f;dr;=re nexl=j úiska iemhsh hq;= h' 

 

8' mdßNdIsl moud,d 

 

• —m%fõYh˜ hkafkka" hï fmdÿ f.dvke.s,a,l fyda fmdÿ ia:dkhl" iy tu.ska 

imhkq ,nk myiqlï iy fiajd fj;" fyda fmdÿ fiajd we;s hï ia:dkhlg" 

fjk;a hï ;eke;a;l=f.a iydhlska f;drj we;=¿ ùug" m%fõY ùug" ta fj; 

hEug fyda bka neyerj hdug iy Ndú; lsÍug hï ;eke;a;l=g we;s yelshdj 

woyia fõ' 

 

• —wdndê;˜ hkafkka" ufkdaúoHd;aul" ldhsl fyda jHjÉfþol jHqyh fyda 

l¾;jH iïnkaO ;djld,sl fyda iaÓr wysñùula fyda widudkH;djla woyia 

jk w;r" udkisl l%shdldÍ;aj moaO;sh o we;=¿j YÍrfha wjhjhl" bkaøshhl 

iy mglhl úIu;djla" fodaIhla fyda fkdue;s ùula fyda tjeks ;;a;ajhla 

Woa.; ùula o fuhg we;=<;a fõ' 
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• —wndO iys; ;eke;a;la˜ hkafkka" 1996 wxl 28 ork wdndO iys; 

;eke;a;kaf.a whs;sjdislï wdrlaId lsÍfï mk; hgf;a tu fhÿug mjrd we;s 

w¾:h u ;sìh hq;= h' 

 

 

 

 


