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 nt];lh;d; A+dpad; 

 

 



 

Classification: Public 

Kf;fpa tplaq;fs; Fwpj;j Mtzk; – nt];lh;d; A+dpad; cg Kfth; njhopw;ghLfs;  
tpisngh
Us; / 
Nrit 

vitNaDk; Cf;fj; 
njhiffs; kw;Wk; 
Nkk;ghLfs; cl;gl 
epjprhh; kw;Wk; NtW 

ed;ikfs; 

fl;lzq;fs;/tpjpg;gdTfs;, 
juFg;gzk;,tl;b, 

 tpisnghUs; / Nritiag; ngWtjw;F 
gpd;gw;wg;gl Ntz;ba eltbf;ifKiw>Kf;fpa 

Mgj;Jf;fs; 

gpujhd epajpfs; kw;Wk; epge;jidfs; 

 
nt];lh;;d; 
A+dpad;  

 nt];lh;d; a+dpad; 
mDg;gPLfspd; 
gaDfhpfs; jkJ 
mDg;gPLfis NDB cg 
Kfth; epiyaq;fs; 
vtw;wpypUe;Jk; 
ngw;Wf;nfhs;tjw;F 
mDkjpf;fg;gLth; 

gaDfhpfs; jkJ nt];lh;d; 
a+dpad;  mDg;gPLfis NDB 
cg Kfth; epiyaq;fspy;   
ngw;Wf;nfhs;Sk; NghJ ve;jtpj 
juFg; gzk; my;yJ 
fl;lzq;fisr; nrYj;Jtjw;F 
Njitapy;iy 
 
 

1. thbf;ifahsh; mDg;Gdhpdhy; 
mwptpf;fg;gLk; nry;Ygbahd MTCN  I 
(gzg; ghpkhw;w fl;Lg;ghl;L ,yf;fk;) 
rkh;g;gpj;jy; Ntz;Lk;. 
 

2. thbf;ifahsh; nry;Ygbahd 
Msilahs Mtznkhd;iwf; nfhz;bUj;jy; 
Ntz;Lk;. (Njrpa milahs ml;il/rhujp 
mDkjpg;gj;jpuk;/ flTr;rPl;L) 

 
3. gaDfhp ,yq;ifauhf ,y;yhtpbd;, 

nry;Ygbahd tPrh rkh;g;gpf;fg;gLjy; 
Ntz;Lk;  
 

4. thbf;ifaahsh; “gzk; ngWtjw;fhd 
gbtj;ij” G+uzg;gLj;Jjy; Ntz;Lk; (cg 
Kfthpdhy; Njitg;gLj;jg;gbd; kl;Lk;) 
 

5. nfhLf;fy;thq;fy; nry;YgbahdjhfTk; 
thbf;ifahshpdhy; nfhLj;Jjtg;gl;l 
tpguq;fs; nt];lh;d; A+dpad; Kiwikapy; 
fhzg;gLk; tpguq;fSld; xj;jjhfTk; 
,Ug;gpd;> thbf;ifahsUf;F mDg;gPl;ilg; 
ngw;Wf;nfhs;s KbAk;  
 

6 NDB nt];lh;d; A+dpad; cg Kfth;> 
gzj;Jld; Nrh;j;J thbf;ifahsUf;F 
ifaspg;gjw;F (gzk; ngWtjw;fhd gbtk;) 
mDg;gPl;L Kiwikapdhy; Njhw;Wtpf;fg;gLk; 
nfhLg;gdT gw;Wr;rPl;nlhd;iw toq;Fthh;. 
 

Kf;fpa Mgj;Jf;fs; 
1. Msilahsj;  jpUl;L my;yJ Nkhrbfs; 
Nghd;w Nkhrbahd nfhLf;fy;thq;fy;fs;  
2. nfhLg;gdTfisr; nra;Kiwg;gLj;Jk; 
Nghjhd njhopw;ghl;Lrhh; gpiofs; 
3. Vw;fdNt cs;s AML nfhs;iffSld; 
xOq;FgLj;Jk; ,zq;fpnahOFiffs; 

1. Nrit jdpegh;fSf;F kl;LNk 
toq;fg;gLk;  

 
2. trjpahdJ NDB cg Kfthpd; 
tpUg;gg;gb 
fpilf;ff;$bajhftpUf;Fk; 

 
3. nt];lh;d; A+dpad; mDg;gPL 
nt];lh;d; A+dpadpdhy; tpjpf;fg;gLk; 
vy;yh epajp epge;jidfSf;Fk; 
mike;jjhftpUf;Fk;. 

 
4. gaDfhp nry;Ygbahd Msilahs 
Mtzj;ij my;yJ nry;Ygbahd 
tPrhit rkh;g;gpg;gjw;F 
,ayhjtuhftpUg;gpd; VNjDk; 
mDg;gPl;il kWg;gjw;fhd chpikia 
cg Kfth; nfhz;bUf;fpd;whh;. 

 
5. VNjDk; re;Njfj;jpw;fplkhd 
jd;ikapyhd nfhLf;fy;thq;fy; NDB 
cg Kfthpdhy; kWf;fg;glKbAk;.  

 
6. gFjpastpyhd nfhLg;gdTfs; 
mDkjpf;fg;glhj fhuzj;jpdhy;> 
thbf;ifahshpdhy; nra;ag;gLk; 
nfhLg;gdTf; Nfhhpf;if cg Kfth; 
epiyaj;jpy; gzk; ,y;yhik 
fhuzkhf NDB cg Kfthpdhy; 
kWf;fg;glKbAk;.  

  
7. vitNaDk; gpzf;Ffs; +94112 

4488888 vd;w ,yf;fj;jpD}lhf NDB 
,d; 24 kzp Neu miog;G 
ikaj;Jf;F mwptpf;fg;gLjy; 
Ntz;Lk;. 
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4. njhopy;El;gr; rpf;fy;fs; fhuzkhf Nrit 
,ilA+Wfs; 
5. thbf;ifahsh; gpzf;Ffs; 

 
 

 

 

 

 

ckJ gpd;D}l;lq;fis vk;Kld; gfph;e;J nfhs;Sq;fs;  
 
vkJ Nritfis vy;yh Neuq;fspYk; ePq;fs; jpUg;jpg;gLk; tifapy; toq;Ftjw;F ehk; flikg;gl;Ls;Nshk;.  
ckJ vjph;ghh;g;Gf;fis ehk; vt;tsT rpwg;ghf G+h;j;jp nra;fpd;Nwhk; vd;gij mwpaTk; mtrpakhfpd;wtplj;J rPuhf;fy;fisr; nra;tjw;Fk;;;; 
ckJ gpd;D}l;lk; vkf;F cjtpGhpAk;.  

 

ckJ gpd;D}l;lq;fis vt;thW gfph;e;J nfhs;tJ: 

0743648272 (jagath.punyarathna@ndbbank.com) vd;w ,yf;fj;jpD}lhf NDB  tq;fpapd; mDg;gPLfs; jiytiuj; njhlh;Gnfhs;sTk; my;yJ  

+94 (0) 11 2448888 (contact@ndbbank.com) vd;w ,yf;fj;jpD}lhf 24 kzp Neu miog;G ikaj;ijj; njhlh;Gnfhs;sTk;. 

 

Kfhikahsh;> thbf;ifahsh; njhlh;G Kfhik> e\dy; btyg;nkd;l; ghq;f; gpvy;rP> ,y.40> etk; khtj;ij> nfhOk;G 02 vd;w Kfthpf;F 
vOjTk;. 
 

ehk; vt;thW gjpyspg;Nghk;: 
 

Kiwg;ghnlhd;iwg; ngWtjd; Nky;, tq;fpapd; Kiwg;ghl;ilf; fz;fhzpf;Fk;; Kiwikapy; gjpTnra;J mJ gw;wpa tplaj;ij cldbahfj; 
jPh;g;gjw;F Kaw;rp nra;Nthk;. vk;khy; mt;thW nra;a ,ayhkypUf;fpd;w gl;rj;jpy;> %d;W Ntiy ehl;fspDs; jPh;nthd;iw ehk; ckf;F 

toq;FNthk;. Kiwg;ghl;bd; jd;ik fhuzkhf> ,f;fhyg; gphptpDs; vk;khy; jPh;f;f Kbahtpbd;, cj;Njr gjpyspg;G Neunkhd;iw ehk; 
ckf;Fj; njhptpg;Nghk;. 
ckJ fhpridf;fhd vkJ gjpypy; ePq;fs; KOikahfj; jpUg;jpAwhj gl;rj;jpy;> ,yq;if epjp FiwNfs; mjpfhhp mYtyfj;ijj; 
njhlh;Gnfhs;syhk;.  

 
jpU. Mde;j Fkhujhr 
epjp FiwNfs; mjpfhhp   
epjp FiwNfs; mjpfhhp mYtyfk; 
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143V, t[pu tPjp  

nfhOk;G 05 

njhlh;gpyf;fk;: +94 11 259 5624  

njhiyefy;: +94 11 259 5625 

kpd;dQ;ry;: fosril@sltnet.lk  

,izaj;jsk;: www.financialombudsman.lk 

 

 


