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,e;epajp epge;jidfs; (“epajpfs; kw;Wk; epge;jidfs;”) e\dy; btyg;nkd;l; ghq;f; gpvy;rp 

(“tq;fp”) ,dhy; toq;fg;gLk; (,jdfj;Jg;gpd;dh; “Neos BIZ”  vdf; Fwpg;gPL nra;ag;gLk; nkhigy; 

Ngq;fpq; NritfspD}lhf gaDWj;jg;gLk; xt;nthU nfhLf;fy;thq;fYf;Fk; Vw;Giladthjy; 

Ntz;Lk;.  

 

tq;fpahdJ Neos BIZ Clhf nfhLf;fy;thq;fy;fSf;F trjpaspg;gjw;Fg; gpujpgadhf> ehd; / ehk; 

,e;epajp epge;jidfspdhy; gpzpf;fg;gLtjw;F cld;gLfpd;Nwd; / cld;gLfpd;Nwhk;. 

 

1. tiutpyf;fzq;fs;:- 

 

,e;epajp epge;jidfspy; re;jh;g;gk; NtWtifahf Njitg;gLj;Jfpd;w msTf;Fj; jtpu: 

 

“tq;fp” vd;gJ> e\dy; btyg;nkd;l; ghq;f; gpvy;rp> mjd; mLj;JWeh;fs; kw;Wk; 

rhl;Leh;fs; vdg; nghUs;gLjy; Ntz;Lk;. 

“Fwpf;fg;gl;l kpd;dQ;ry;” vd;gJ> (tq;fpapd; Kiwikapy; Vw;fdNt 

fpilf;ff;$bajhfTs;s thbf;ifahshpd; kpd;dQ;ry; KfthpAld; xj;jpUf;f Ntz;ba) 

(Vw;GilathW) tpz;zg;gk; kw;Wk; rigj; jPh;khdj;jpy;  Fwpg;gplg;gl;l thbf;ifahshpd; 

kpd;dQ;ry; Kfthp vdg; nghUs;gLk;. 

“fzf;Ffs;” vd;gJ> tpz;zg;gj;jpy; epuw;gLj;jg;gl;lthwhd my;yJ tq;fpf;Fk; 

thbf;ifahsUf;Fk; ,ilapy; NtWtifahf cld;gl;Lf;nfhs;sg;gl;lthwhd ve;jf; 

fzf;Ffs; njhlh;gpy; ,e;epajpepge;jidfs; Vw;Giladthjy; Ntz;LNkh me;jf; 

fzf;Ffs; vdg; nghUs;gLk;. 

“mwptpj;jy;” vd;gJ> tq;fpapdhy; fhyj;Jf;Ff;fhyk; jPh;khdpf;fg;glf;$bathwhd 

mj;jifa gbtj;jpy; my;yJ tbtj;jpy; nkhigy; Ngq;fpq; nraypapD}lhf my;yJ 

NtWtifahf tq;fpaplkpUe;J thbf;ifahshpdhy; my;yJ vtNuDk; mjpfhukspf;fg;gl;l 

gadhpdhy; ngwg;gLk; Neos BIZ njhlh;ghd VNjDk; mwptpj;jy;> cWjpg;gLj;Jif> 

mwpTWj;jy; my;yJ NtW mDg;Gif vdg; nghUs;gLk;. 

“tpz;zg;gk;” vd;gJ> thbf;ifahshpdhy; cld;gl;Lf;nfhs;sg;gl;l ,e;epajp 

epge;jidfSld; Nrh;j;J Neos BIZ nkhigy; Ngq;fpq; tpz;zg;gg; gbtk; vdg; nghUs;gLk;. 

“mjpfhukspf;fg;gl;l gadh; / gadh;fs;” vd;gJ> thbf;ifahshpdhy; jd; / jk; rhh;gpy; 

nkhigy; Ngq;fpq; nraypia mDFtjw;Fk; mjidg; gad;gLj;Jtjw;Fk; 

mjpfhukspf;fg;gl;l jdpegh;fs; vdg; nghUs;gLjy; Ntz;Lk;. 

“gNahnkl;hpf;];” vd;gJ> mjpfhukspf;fg;gl;l gadh; nkhigy; Ngq;fpq; nraypf;Fg; gjpif 

GFk; (Login) Neuj;jpy; jdJ tpUg;gj;njhptpy; gad;gLj;jf;$ba Kf milahsk; kw;Wk; 

tpuy; gjpT milahsk; vdg; nghUs;gLjy; Ntz;Lk;. 

“gNahnkl;hpf; gjpifGFjy;” vd;gJ> tq;fpapd; nkhigy; Ngq;fpq; nraypia 

mZFtjw;fhf mjpfhukspf;fg;gl;l gadhpd; Msilahsj;ij cWjpg;gLj;Jtjw;F 
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ghJfhg;Gf; FwpaPnlhd;whf tq;fpapd; nkhigy; Ngq;fpq; flTr;nrhy;Yf;Fg; gjpyhf 

Fwpf;fg;gl;l rhjdnkhd;wpy; gjpTnra;ag;gl;l jdJ Kf milahsj;ij my;yJ tpuy; 

gjpit vtNuDk; mjpfhukspf;fg;gl;l gadh; gad;gLj;jf;$ba xU Nrit vdg; 

nghUs;gLjy; Ntz;Lk;. 

“rigj; jPh;khdk;” vd;gJ> Neos BIZ  Nritfis tq;fpapypUe;J ngw;Wf;nfhs;Sk; 

Nehf;fj;Jf;fhf thbf;ifahsh; gw;wp (Vw;GilathW) gzpg;ghsh;fs; / cWg;gpdh;fs; 

rigapdhy; chpaKiwapy; epiwNtw;wg;gLk; jPh;khdk; / jPh;khdq;fs; vdg; nghUs;gLk;. 

“thbf;ifahsh;” vd;gJ> tq;fpapdhy; toq;fg;gLk;  Neos BIZ  Nritfisg; gad;gLj;Jk; 

tq;fpapd; thbf;ifahsh;fs; vdg; nghUs;gLk; vd;gJld; ,e;epajpepge;jidfspd; 

Nehf;fq;fSf;fhf Vw;Gilajhfpd;wtplj;J thbf;ifahshpdhy; epakpf;fg;gLk; 

mjpfhukspf;fg;gl;l gadh; /  gadh;fisAk; cs;slf;Fk;. 

“Fwpf;fg;gl;l rhjdk;” vd;gJ> mjpfhukspf;fg;gl;l gadh; gjpTnra;J Neos BIZ  

nraw;ghLfspy; <LgLfpd;w jfTila ifNgrpr; rhjdq;fs; kw;Wk; ,ize;j rhjdk; vdg; 

nghUs;gLk;. 

“mwpTWj;jy;fs;” vd;gJ> ,e;epajp epge;jidfSf;F ,zq;fTk; tq;fpapdhYk; 

thbf;ifahshpdhYk; fhyj;Jf;Ff;fhyk; cld;gl;Lf;nfhs;sg;gl;lthwhd mj;jifa 

gbtj;jpYk; my;yJ tbtj;jpYk; nkhigy; Ngq;fpq; nraypapD}lhf my;yJ NtWtifahf 

vtNuDk; mjpfhukspf;fg;gl;l gadhplkpUe;J tq;fpapdhy; ngw;Wf;nfhs;sg;gLk; xU 

fzf;F my;yJ fzf;Ffs; njhlh;gpyhd VNjDk; mwpTWj;jy;> juT my;yJ NtW 

mDg;Gif vdg; nghUs;gLk;. 

“Kjd;ikf; fzf;F” vd;gJ> thbf;ifahshpdhy; Fwpf;fg;glNtz;ba tq;fpapy; 

Ngzg;gLfpd;w tpz;zg;gj;jpy; Fwpg;gplg;gl;l xU Fwpg;gpl;l fzf;F vdg;nghUs;gLk;. 

“Gyikr; nrhj;J chpik” vd;gJ> (gjpTnra;ag;gl;l my;yJ gjpTnra;ag;glhj) VNjDk; 

gjpg;Ghpik> Mf;fThpik> th;j;jff; Fwp> (gjpTnra;ag;gl;l my;yJ gjpTnra;ag;glhj) 

Nritf; Fwp> th;j;jf my;yJ tpahghug; ngah;> juTj;js chpik> tbtikg;G chpik> 

fzpdp nkd;nghUisg; gad;gLj;Jtjw;fhd chpik> ,ltpsf;ftpay; chpik> th;j;jf 

,ufrpak; kw;Wk; cynfq;fpYKs;s NtW xj;j vy;yh chpikfSk; vdg; nghUs;gLk;. 

“nkhigy; Ngq;fpq; nrayp / Neos BIZ” vd;gJ> ifNgrpr; rhjdk; xd;wpD}lhf 

nfhLf;fy;thq;fy;fspy; <LgLk; Nehf;fj;Jf;fhf tq;fpapdhy; fpilf;ff;$bajhf;fg;gLk; 

xU nrayp vdg; nghUs;gLk;. 

“nkhigy; Ngq;fpq;” vd;gJ> fhyj;Jf;Ff;fhyk; tq;fpapdhy; jPh;khdpf;fg;glf;$bathwhf 

gadh; ngah; kw;Wk; flTr;nrhy;iyg; gad;gLj;Jtjd; %yk; my;yJ gNahnkl;hpf;]; 

,idg; gad;gLj;Jtjd; %yk; ifNgrpr; rhjdnkhd;wpy; epWtg;gl;l ifNgrpr; nrayp 

xd;wpD}lhf tq;fpj;njhopy; nfhLf;fy;thq;fy;fis nka;nad cWjpg;gLj;Jjy; mj;Jld; 

/ my;yJ mf;nfhLf;fy;thq;fy;fspy; <LgLjy; vdg; nghUs;gLjy; Ntz;Lk;. 

“NEOS Pay” vd;gJ> tq;fpapy; itj;jpUf;fg;gLk; jkJ fzf;FfspD}lhf tzpfUf;Ff; 

nfhLg;gdTfisr; nra;tjw;fhf thbf;ifahsh;fspdhy; gad;gLj;jg;glKbAkhd xU QR 

FwpaPl;L mbg;gilapyhd nfhLg;gdT Kiw vdg; nghUs;gLjy; Ntz;Lk;@ vt;thwhapDk;> 
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mjpfhukspf;fg;gl;l gadh; / gadh;fSf;F tpz;zg;gj;jpy; Fwpg;gplg;gl;lthW 

thbf;ifahsh;fspdhy; mth;fSf;F Kd;dNu Fwpj;jspf;fg;gl;l tiuaiwfspDs; 

nfhLf;fy;thq;fiyr; nra;tjw;F mike;jjhftpUf;Fk;. 

“OTP”  vd;gJ> tq;fpapdhy; Njhw;Wtpf;fg;gLk; xU Kiw khj;jpukhd flTr;nrhy; (OTP) 

vdg; nghUs;gLjy; Ntz;Lk;. 

“flTr;nrhy;” vd;gJ> xt;nthU mjpfhukspf;fg;gl;l gadhpdJk; (tpz;zg;gj;jpy; 

thbf;ifahshpdhy; Fwpj;Jiuf;fg;gl;l) ifalf;fj; njhiyNgrp ,yf;fj;jpw;F SMS %yk; 

tq;fpapdhy; njhlf;fj;jpy; mDg;gg;gLk; flTr;nrhy; my;yJ mjpfhukspf;fg;gl;l 

gadhpdhy; mLj;Jg;gpd;dh; cUthf;fg;gLk; flTr;nrhy; vdg; nghUs;gLk;. 

“QR FwpaPL” vd;gJ> tzpfh;fspdhy; toq;fg;gLk; tpiuthd gjpy; FwpaPL vdg; 

nghUs;gLjy; Ntz;Lk;. 

“Nrit toq;Feh;” vd;gJ> njhiyj;njhlh;ghly; toq;Feh;fs;> fhg;GWjpf; fk;ngdpfs;> 

ePh;toq;fy; fk;ngdpfs; kw;Wk; kpd;rhu tpepNahff; fk;ngdpfs; Kjypad Nghd;w vtNuDk; 

%d;whk; jpwj;jtuhd gad;ghl;L toq;Feh; vdg; nghUs;gLjy; Ntz;Lk;.  

“Ntiy ehs;” vd;gJ> ,yq;ifapy; cs;s chpkk;ngw;w th;j;jf tq;fpfs; mYtYf;fhf 

jpwf;fg;gLfpd;w xU ehs; vdg; nghUs;gLk;. 

“gadh; ID” vd;gJ> xt;nthU mjpfhukspf;fg;gl;l gadUf;Fk; tq;fpapdhy; 

cUthf;fg;gl;L tq;fpapy; Vw;fdNt fpilf;ff;$bajhftpUf;Fk; thbf;ifahshpd; 

kpd;dQ;ry; Kfthpf;F mDg;gg;gLk; jdpj;Jtkhd gadh; milahsk; vdg; nghUs;gLjy; 

Ntz;Lk;. (Vw;GilathW) Kiwahd mjpfhukspf;fg;gl;l gadUf;F / gadh;fSf;F 

Kiwahd gadh; ID ,id mwptpg;gJ thbf;ifahshpd; nghWg;ghjy; Ntz;Lk;. 

 

2. nkhigy; Ngq;fpq; nraypiag; gad;gLj;Jtjw;fhd chpik kw;Wk; Gyikr;nrhj;J 

chpikfs; 

2.1 tq;fpahdJ>  ,e;epajpepge;jidfspd; epajpfSf;F ,zq;f nkhigy; Ngq;fpq; nraypiag; 

gad;gLj;Jtjw;fhd gpuj;jpNafkw;w chpiknahd;iw thbf;ifahsUf;F mspf;fpd;wJ. 

2.2 nkhigy; Ngq;fpq; nraypf;fhd my;yJ njhlh;Ggl;l nghUSf;fhd chpj;J my;yJ 

nrhj;jhz;ik mf;fiw my;yJ mtw;wpyhd Gyikr; nrhj;J chpik vJTk; thbf;ifahsUf;F 

mspf;fg;gLtjpy;iy my;yJ thbf;ifahshpdhy; nfhs;sg;gLjyhfhJ. 

2.3 thbf;ifahsh;> tiuaiwapd;wp jfty;fspd; kiwFwpahf;fk; kw;Wk; nryhtzpf; 

fl;Lg;ghLfs; njhlh;ghdit cl;gl nkhigy; Ngq;fpq; nrayp njhlh;ghd vy;yh Vw;Giladthd 

rl;lq;fs; kw;Wk; gzpg;Giufspd; fPOk; Njitg;gLj;jg;gl;l Njhjhd vy;yh murhq;f> 

xOq;FgLj;Jk; kw;Wk; NtW Vw;Giladthd chpkq;fs;> mDkjpg;gj;jpuq;fs; kw;Wk; 

rk;kjq;fisg; ngw;Wg; NgZjy; Ntz;Lk;. 
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3. nkhigy; Ngq;fpq; nraypapy; thbf;ifahsh;fs; / mjpfhukspf;fg;gl;l gadh; / gadh;fisg; 

gjpTnra;jy; 

3.1 nkhigy; Ngq;fpq; nraypf;F thbf;ifahsh;fs; kw;Wk; mjpfhukspf;fg;gl;l gadh; / 

gadh;fisg; gjpTnra;jyhdJ> mjpfhukspf;fg;gl;l gadh;fSf;F Fwpj;jspf;fg;gl Ntz;ba 

nfhLf;fy;thq;fy;fspd; cr;rtuk;Gfs;  kw;Wk; (Vw;Gilajhfpd;wtplj;J) Nenuhj;j rigj; 

jPh;khdk; cl;gl tpz;zg;gj;jpy; thbf;ifahshpdhy; Fwpg;gplg;gl;l tpguq;fspd; mbg;gilapy; 

tq;fpapdhy; epiwTnra;ag;gLk;. 

3.2 thbf;ifahsh;> Neos BIZ ,w;fhd gjpTf;fhfTk; Neos BIZ  Clhf nfhLf;fy;thq;fy;fis 

Nkw;nfhs;tjw;fhfTk; my;yJ mit njhlh;gpYk; nrk;ikahdJk; G+uzkhdJkhd jfty;fis 

tq;fpf;F toq;Ftjw;F nghWg;Ngw;wy; Ntz;Lk;. thbf;ifahsh; jd;dhy; mtjhdpf;fg;gLk; 

VNjDk; gpio> xt;thik my;yJ tpl;LtpLif gw;wp cldbahf tq;fpapd; ftdj;jpw;Ff; 

nfhz;LtUjy; Ntz;Lk;. 

3.3 nkhigy; Ngq;fpq; nraypapy; thbf;ifahsh;fspd; / mjpfhukspf;fg;gl;l gadhpd; / gadh;fspd; 

gjpT epiwT nra;ag;gLtjd; Nky;> tq;fpahdJ Kiwahd mjpfhukspf;fg;gl;l gadh; / 

gadh;fSf;fhd gadh; ID fis cUthf;fp (Vw;fdNt tq;fpapy; fpilf;ff;$bajhfTs;s 

thbf;ifahshpd; kpd;dQ;ry; KfthpAld; xj;jpUf;fNtz;ba) (Vw;GilathW) tpz;zg;gj;jpy; 

kw;Wk; rigj; jPh;khdj;jpy; Fwpg;gplg;gl;l thbf;ifahshpd; Fwpf;fg;gl;l kpd;dQ;ry; Kfthpf;F 

kpd;dQ;ry; xd;W vd;w tifahf thbf;ifahsUf;F nrhy;yg;gl;l gadh; ID fis mwptpj;jy; 

Ntz;Lk;. NkYk;> Vw;GilathW Kiwahd mjpfhukspf;fg;gl;l gadUf;F / gadh;fSf;F gadh; 

ID ,id mwptpg;gJ thbf;ifahshpd; nghWg;ghjy; Ntz;Lk;. 

3.4 mjd; gpd;dh;> tq;fpahdJ tpz;zg;gj;jpy; toq;fg;gl;l Kiwahd  gadh; / gadh;fspd; 

Kiwahd njhiyNgrp ,yf;fj;Jf;F / ,yf;fq;fSf;F SMS %yk; flTr;nrhy;iy mDg;Gjy; 

Ntz;Lk;.  

3.5 Nkw;$wg;gl;lthW tq;fpapdhy; gjpTnra;ag;gLjy; epiwTnra;ag;gLtjd; Nky;> 

mjpfhukspf;fg;gl;l gadh; / gadh;fs; jdJ / jkJ Fwpf;fg;gl;l rhjdj;jpD}lhf Neos BIZ  

nraypia gjptpwf;fk; nra;jy; Ntz;Lk;@ mr;rhjdk; KjyhtJ gjpif GFjypd; (Login) NghJ 

tq;fpapy; gjpTnra;ag;gLk;. mjpfhukspf;fg;gl;l gadh; / gadh;fs; Neos BIZ  ,w;fhd jdJ / jkJ 

KjyhtJ gjpif GFjypd; (Login) NghJ ,e;epajp epge;jidfSf;F rk;kjkspj;J mtw;iw 

Vw;Wf;nfhs;sy; Ntz;Lk; vd;gJld; mjpfhukspf;fg;gl;l gadh; / gadh;fspdhyhd mj;jifa 

Vw;G (jpUj;jg;gl;lthwhf) 2006 Mk; Mz;bd; 19 Mk; ,yf;f> ,yj;jpudpay; nfhLf;fy;thq;fy;fs; 

rl;lj;jpd; (ETA) epajpfspd;gb “,yj;jpudpay; ifnahg;gk;” xd;whf fUjg;gLjYk; Ntz;Lk;> 

mj;Jld; ETA ,d; 17 Mk; gphpTld; Nrh;j;J thrpf;fg;gLk; 11 Mk; gphptpd; epajpfspd;gb tq;fpf;Fk; 

mjpfhukspf;fg;gl;l gadh; / gadh;fSf;Fk; ,ilapy; nry;YgbahdJk; gpzpf;fg;gLfpd;wJkhd 

xg;ge;jnkhd;iw mikj;JUthf;Fjy; Ntz;Lk;.  

3.6 tq;fpahdJ> tpz;zg;gj;ijg; gpd;gw;wp “Neos BIZ  nkhigy; Ngq;fpq; fzf;F kw;Wk; gadh; 

Nrh;g;G / ePf;Fifg; gbtj;ij” gad;gLj;Jtjd; %yk;> thbf;ifahshpd; ngahpy; jpwf;fg;gl;l 

VNjDk; fzf;F / fzf;Ffis ,izj;jy; my;yJ ePf;Fjy; kw;Wk; gadh;fis Nrh;j;jy; my;yJ 
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ePf;Fjy; Ntz;Lk;. mj;jifa ,izg;Gf;fs; my;yJ ePf;Fiffs; tq;fpapd; epyTfpd;w tpjpfs; 

kw;Wk; xOq;Ftpjpfs; fhuzkhftpUf;fyhk; vd thbf;ifahsh; cld;gl;L xg;Gf;nfhs;fpd;whh;. 

3.7 njhopypypUe;J ePf;fg;gLjy; Kjypad fhuzkhf mjpfhukspf;fg;gl;l gadh;fspd; VNjDk; 

cldb ,ilepWj;Jif Njitg;gLj;jg;gLfpd;w gl;rj;jpy;> thbf;ifahsh; mJgw;wp cldbahf 

tq;fpf;F mwptpj;jy; Ntz;Lk;> mjd; %yk; tq;fpahdJ NkNy thrfk; 3.6 ,y; $wg;gl;lthW 

thbf;ifahshpdhy; epue;ju ,ilepWj;Jif Nfhug;gLk; tiu milahsq; fhzg;gl;l 

mjpfhukspf;fg;gl;l gadh;fspd; jw;fhypf ,ilepWj;Jifia gaDWj;j KbAk;. NkYk;> NkNy 

$wg;gl;l vJTk;> mt;thW nra;AkhW thbf;ifahshplkpUe;J tq;fp epahakhd mwptpj;jiyg; 

ngw;Wf;nfhs;tjd; Nky; mj;Jld; / my;yJ mjpfhukspf;fg;gl;l gadh; / gadh;fis njhlh;e;J 

itj;jpUj;jy; thbf;ifahsUf;F jPq;F tpistpf;Fk; vd ek;Gtjw;fhd epahakhd VJf;fis 

tq;fp nfhz;bUg;gjd; Nky; Neos BIZ  ,y; mt;tjpfhukspf;fg;gl;l gadh; / gadh;fspd; 

mZFifia jw;fhypfkhf ,ilepWj;JtjpypUe;J tq;fpiaj; jLj;jyhfhJ. vt;thwhapDk;> 

VNjDk; fhuzj;Jf;fhf nrhy;yg;gl;l jw;fhypf ,ilepWj;Jiffis gaDWj;Jtjpyhd 

vitNaDk; tpLghLfSf;F tq;fp nghWg;ghjyhfhJ vd;gJld; thbf;ifahsh; mJ njhlh;gpy; 

tq;fpapdhy; Vw;fNeUk; vitNaDk; ,og;Gf;fSf;F tq;fpf;F el;Nlhj;juthjkspj;jYk; Ntz;Lk;.  

 

4. nkhigy; Ngq;fpq; %ykhd nfhLf;fy;thq;fy; gw;wpa mwpTWj;jy;fs; kw;Wk; nra;jpfs; 

4.1 nkhigy; Ngq;fpq; nraypf;fhd gjpif GFjyhdJ (Login) xd;wpy; flTr;nrhy;iy cs;spLjy; 

my;yJ gNahnkl;hpf;]; Kiw vd;w tifahf mDkjpf;fg;gLfpd;wJ@ mjpfhukspf;fg;gl;l gadh; 

/ gadh;fs; jdJ / jkJ nrhe;jj; jw;Wzpgpy; mjidj; jPh;khdpf;fyhk;. 

4.2 Neos BIZ  Clhf mjpfhukspf;fg;gl;l gadh; / gadh;fsplkpUe;J tUtjhff; 

nfhs;sg;gLfpd;wdTk; tq;fpapdhy; ngwg;gLfpd;wdTkhd vy;yh mwpTWj;jy;fisAk; my;yJ 

nra;jpfisAk; Vw;Wf;nfhs;tjw;F my;yJ mtw;wpd; kPJ nrayhw;Wtjw;F thbf;ifahsh; 

,j;jhy; tq;fpf;F mjpfhukspf;fpd;whh;. 

4.3 vtNuDk; %d;whk; jpwj;jtuhd Nrit toq;FeUld; nfhLf;fy;thq;fy; xd;iwr; 

nra;Kiwg;gLj;Jtjw;F Njitg;gLj;jg;gLfpd;w thbf;ifahshpd; / mjpfhukspf;fg;gl;l gadhpd; / 

gadh;fspd; tpguq;fisg; gfph;tjw;F thbf;ifahsh; ,j;jhy; tq;fpf;F mjpfhukspf;fpd;whh;. 

4.4  thbf;ifahsh;> Neos BIZ   Clhf ghpkhwg;gLk; ,yj;jpudpay; nra;jpfis KbthdJk; 

thbf;ifahshpd; kPJ gpzpf;fg;gl;lJkhdjhf Vw;Wf;nfhs;Sjy; Ntz;Lk;. 

4.5 vt;tifapy; gaDWj;jg;gbDk; Neos BIZ  ,idg; gad;gLj;jp nra;Kiwg;gLj;jg;gLk; my;yJ 

gaDWj;jg;gLk; vy;yhf; nfhLf;fy;thq;fy;fSf;Fkhd KOg; nghWg;ig thbf;ifahsh; 

Vw;Wf;nfhs;Sjy; Ntz;Lk;. 

4.6 Neos BIZ   ,w;Fg; gjpTnra;tjd; Nky;> thbf;ifahshpdhy; Ngzg;gLk; fzf;Ffs; nkhigy; 

Ngq;fpq; nraypf;F njhLf;fg;gLk; vd thbf;ifahsh; xg;Gf;nfhs;fpd;whh;. 

4.7 thbf;ifahsh;> tq;fpapy; Ngzg;gLk; jdJ fzf;FfSs; xd;iw> tpz;zg;gj;jpy; mjidf; 

Fwpg;ghff; Fwpg;gpLtjd; %yk; Kjd;ikf; fzf;fhff; Fwpj;jy; Ntz;Lk;. 

4.8 fPNo 8 Mk; thrfj;jpd; (tpjpg;gdTfs; kw;Wk; nfhLg;gdTfs;) fPo;> Fwpg;gplg;gl;lthW 

nfhLf;fy;thq;fYld; ,ize;j NtW tpjpg;gdTfs; cs;slq;fyhf Nghjpa epjp thbf;ifahshpd; 

Fwpf;fg;gl;l Kjd;ikf; fzf;fpy; my;yJ NtW VNjDk; fzf;fpy; (fzf;Ffspy;)> 
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fpilf;ff;$bajhftpUe;jhnyhopa> thbf;ifahsh; / mjpfhukspf;fg;gl;l gadh; / gadh;fs; Neos 

BIZ Clhf nfhLf;fy;thq;fy;fisg; gaDWj;Jtjw;F vj;jdpj;jyhfhJ. thbf;ifahsh; 

vitNaDk; nfhLg;gdT mwpTWj;jy;fisg; ngw;Wf;nfhs;Sk; Neuj;jpy; 8 Mk; thrfj;jpd; fPohd 

NkNy Fwpg;gplg;gl;l NtW tpjpg;gdTfSld; Nrh;j;J mj;jifa mwpTWj;jy;fis 

vjph;nfhs;tjw;fhd Nghjpa epjp ,Ue;jhnyhopa thbf;ifahshpd; mt;twpTWj;jy;fisr; 

nra;Kiwg;gLj;Jtjw;fhd vt;tpjf;flg;ghl;bd; fPOk; tq;fp ,y;iy vd my;yJ tq;fpahdJ 

mj;jifa re;jh;g;gj;jpy; nfhLg;gdT nra;ag;glhik gw;wpa mwptpj;jiy thbf;ifahsUf;F 

toq;Ftjw;F Njitg;gLj;jg;gLtjpy;iy vd thbf;ifahsh; NkYk; cld;gLfpd;whh;. 

4.9 tq;fpapd; mYtyh; xUthpdhy; / mYtyh;fspdhy; mjpfhutspg;igj; Njitg;gLj;Jk; 

thbf;ifahshpd; Nfhhpf;iffs; / mwpTWj;jy;fs; cldbahf my;yJ jd;dpr;irahf 

gaDWj;jg;glhJ vdTk; tq;fpahdJ> thbf;ifahsUf;fhd mwptpj;jYld; my;yJ 

mwptpj;jypd;wp mjd; jdpj; jw;Wzpgpy; mj;jifa mwpTWj;jy;fis mDkjpg;gjw;fhd my;yJ 

mDkjpf;fhky; ,Ug;gjw;fhd chpikiaf; nfhz;Ls;sJ vdTk; thbf;ifahsh; cld;gLjy; 

Ntz;Lk;.  

4.10 thbf;ifahsh; rhh;gpy; nfhLg;gdnthd;iwr; nra;Ak;NghJ> tq;fpahdJ thbf;ifahshpd; 

Kfth; xUtuhfNth my;yJ nfhLg;gdT newpg;gLj;jg;gLfpd;w %d;whk; jpwj;jthpd; Kfth; 

xUtuhfNth nrayhw;Wtjpy;iy vd thbf;ifahsh; cld;gLfpd;whh;. 

4.11 vt;tifapdTkhd toptiffisg; gad;gLj;jp Neos BIZ  %yk; thbf;ifahshpdhy; 

gaDWj;jg;gLk; gadh; nraw;ghL kw;Wk; nfhLf;fy;thq;fy;fs; gw;wpa gjpiffisg; NgZtjw;Fk; 

Fwpg;gpl;l nfhLf;fy;thq;fy; / nraw;ghL xd;W gadh; ID kw;Wk; flTr;nrhy;iyg; gad;gLj;Jtjd; 

%yk; gaDWj;jg;gl;lJ vd epiyehl;Lk; my;yJ rhpghh;f;Fk; Nehf;fj;Jf;fhf mj;jifa 

gjpNtLfisg; gad;gLj;Jtjw;F thbf;ifahsh; tq;fpf;F ,j;jhy; mjpfhukspf;fpd;whh;. 

4.12 rptg;G mwptpj;jy;fisf; nfhLj;Jj;jPh;j;jy; Nghd;w mtru nfhLf;fy;thq;fy;fisf; 

nfhLj;Jj;jPh;g;gjw;F Neos BIZ   fpilf;ff;$bajhf;fg;gLjyhfhJ vd thbf;ifahsh; ,j;jhy; 

cld;gLfpd;whh;. 

4.13 thbf;ifahsh;> Neos BIZ   Clhf nra;Kiwg;gLj;jg;gl;l vy;yhf; nfhLf;fy;thq;fy;fSk; 

gw;wpa tq;fpapd; gjpNtLfs; kw;Wk; tq;fpf;$w;Wf;fhd vy;yh Nehf;fq;fSf;fhfTk; 

KbthdjhfTk; thbf;ifahsh; kPJ gpzpf;fg;gLtjhfTk; Vw;Wf;nfhs;Sjy; Ntz;Lk;. mj;jifa 

gjpNtLfSk; tq;fpf; $w;Wf;fSk; %yg; gbtq;fshf ,y;iy> vOjg;gl;ljhf ,y;iy> nrtp 

topr;rhd;W> mj;Jld; / my;yJ fzpdp xd;wpd; %yk; / ,yj;jpudpay; hPjpapy; jahhpf;fg;gl;ld 

vd;w fhuzj;jpdhy; kl;Lk; rl;l tof;F eltbf;iffspy; rhd;whf mit Vy;jfTilajhtij 

Ml;Nrgpf;fhky; ,Ug;gjw;F thbf;ifahsh; cld;gLfpd;whh;. 

4.14 (fhyj;Jf;Ff;fhyk; tq;fpapdhy; jPh;khdpf;fg;gl;;lthW) tq;fpapd; tiuaWf;fg;gl;l Neuj;jpd; 

gpd;dh; Neos BIZ   my;yJ NtW VNjDk; top %yk; Nkw;nfhs;sg;gLk; nfhLf;fy;thq;fy;fspd; 

gaDWk; jpfjp mjw;fLj;j ehshf ,Uj;jy; Ntz;Lk; vd;gij thbf;ifahsh; Vw;Wf;nfhs;Sjy; 

Ntz;Lk;. 
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5.  Neos Pay   trjp 

5.1 Neos Pay  trjpiag; gad;gLj;jp Neos BIZ  Clhf gaDWj;jg;gLk; nfhLf;fy;thq;fy;fSf;F 

tq;fp nghWg;ghtjpy;iy vd thbf;ifahsh; cld;gLjy; Ntz;Lk;. 

5.2 tzpfh;fspdhy; toq;fg;gLk; QR FwpaPl;bypUe;J ngwg;gLk; jfty;fspd; nrk;ik njhlh;ghf 

vt;tpjf; flg;ghl;ilAk; my;yJ nghWg;igAk; tq;fp nfhz;bUg;gjpy;iy vd thbf;ifahsh; 

NkYk; cld;gl;L xg;Gf;nfhs;fpd;whh;. 

5.3 Neos Pay  trjp njhlh;ghd vitNaDk; Kiwg;ghLfs; fPNo thrfk; 16 ,y; NkYk; tpgukhff; 

$wg;gl;l Kiwg;ghl;L eltbf;ifKiwapd;gb ifahsg;gLjy; Ntz;Lk; vd thbf;ifahsh; 

cld;gLfpd;whh;. 

  

6.  nfhLf;fy;thq;fy;fspd; ghJfhg;G 

6.1 thbf;ifahsh; Neos BIZ   ,w;F jPq;F tpistpf;Fk; mr;RWj;jy;fSf;F vjpuhd Nghjpa 

ghJfhg;G topKiwfSld; Kiwahf njhopw;gLk; xOq;fpy; Neos BIZ   ,idg; gad;gLj;Jtjw;F 

mtrpakhd Fwpf;fg;gl;l rhjdj;ij / rhjdq;fis ngw;Wg; NgZtjw;F (mj;Jld; Vw;GilathW 

ngwg;gl;L Ngzg;gLtjidr; nra;tpg;gjw;Fk;) cld;gLfpd;whh; vd;gJld; Neos BIZ  I 

mZFtjw;F gOjile;j> FiwghLila my;yJ ghJfhg;gw;w rhjdj;ij mj;Jld; / my;yJ 

nkd;nghUisg; gad;gLj;jhky; ,Ug;gjw;F my;yJ tq;fpf;F jPq;fpiof;Fk; VNjDk; Kiwapy; 

Neos BIZ  Ig; gad;gLj;jhky; ,Ug;gjw;Fk; nghWg;Ngw;fpd;whh;. 

6.2 nkhigy; Ngq;fpq; nraypahdJ> xd;wpy; gNahnkl;hpf;]; Clhf my;yJ xU gadh; ID kw;Wk; 

xU flTr;nrhy;iyg; gad;gLj;Jtjd; %yk; mZfg;glKbAk; vd thbf;ifahsh; ,j;jhy; 

xg;Gf;nfhz;L cld;gLfpd;whh;. 

6.3 gNahnkl;hpf;]; %yk; nkhigy; Ngq;fpq; nraypf;fhd gjpif GFjiy (Login) 

,ayr;nra;tjhdJ mNj rhjdj;jpy; gNahnkl;hpf;];  gjpTnra;ag;gLfpd;w vtNuDk; %d;whk; 

jpwj;jtUk; nkhigy; Ngq;fpq; nraypia mZFtjid ,ayr;nra;Ak; vd thbf;ifahsh; 

NkYk; cld;gl;L tpsq;fpf;nfhs;fpd;whh;. 

6.4 nkhigy; Ngq;fpq; nraypf;fhd njhlf;f mZFifia cldLj;Jg; gpd;dUk; mjd; gpd;dh; 

tq;fpapdhy; tpjpf;fg;gLfpd;wthW fpukkhd ,ilntspfspYk; flTr;nrhy;iy khw;Wtjw;F 

thbf;ifahsh; ,j;jhy; cld;gLfpd;whh;. xt;nthU flTr;nrhy;Yk; mjd; mjpfhukspf;fg;gl;l 

gadUf;F kl;LNk njhpAk; vdTk; vt;tpj vOj;J tbtj;jpYk; mJ Ngzg;gltpy;iy vdTk; 

mjpfhukspf;fg;gl;l gadh;fs; mtw;wpd; ghJfhg;ig cWjpg;gLj;Jtjw;F vy;yh epahakhd 

topKiwfisAk; vLf;fpd;wdh; vdTk; thbf;ifahsh; cWjpg;gLj;Jjy; Ntz;Lk;. 

6.5 thbf;ifahsh;> vtNuDk; mjpfhukspf;fg;glhj egUf;F / egh;fSf;F ntsptpLtjpypUe;J 

my;yJ mth;fshy; mZfg;gLtjpypUe;J my;yJ mth;fshy; gad;gLj;jg;gLtjpypUe;J Neos 

BIZ   Ig; ghJfhg;gjw;F (nfhLf;fy;thq;fy;fs; njhlh;ghd vy;yhj;juTfSk; jfty;fSk; cl;gl) 

Nghjpa topKiwfis Vw;ghLnra;J NgZjy; Ntz;Lk;.  

6.6 vtNuDk; Mspdhy; gadh;  ID kw;Wk; flTr;nrhy;ypd; mjpfhukspf;fg;glhj gad;ghL gw;wpa 

VNjDk; nray; my;yJ vj;jdpg;G gw;wp my;yJ %d;whk; jpwj;jtnuhUthpd; gNahnkl;hpf;]; 

Clhf nkhigy; Ngq;fpq; nraypf;fhd mjpfhukspf;fg;glhj mZFif gw;wpa VNjDk; nray; 
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my;yJ vj;jdpg;G gw;wp thbf;ifahsUf;Fj; njhpate;jhy; thbf;ifahsh; mJgw;wp cldbahf 

tq;fpf;F mwptpj;jy; Ntz;Lk;. 

6.7 nkhigy; Ngq;fpq; nraypapd; gadh; ID kw;Wk; flTr;nrhy;iy fz;bg;ghd 

,ufrpaj;jd;ikAld; itj;jpUg;gjw;Fk; / mjpfhukspf;fg;gl;l gadh; / gadh;fsplk; 

itj;jpUf;fg;gLtjidr; nra;tpg;gjw;Fk; vr;#o;epiyapd; fPOk; ve;Neuj;jpYk; mjid 

ntsptplhky; ,Ug;gjw;Fk; my;yJ vtNuDk; Ms; mjid mZFtjw;F ,lkspf;fhky; 

,Ug;gjw;Fk; thbf;ifahsh; ,j;jhy; nghWg;Ngw;fpd;whh;. vy;yh Neuq;fspYk; Neos BIZ   Clhf 

Nkw;nfhs;sg;gLk; vy;yhf; nfhLf;fy;thq;fSk; gw;wp fz;bg;ghd ,ufrpaj;jd;ikia 

cWjpg;gLj;Jtjw;F thbf;ifahsh; NkYk; cld;gLfpd;whh;. 

6.8 nkhigy; Ngq;fpq; nrayp> gadh; ID> flTr;nrhy;> Fwpf;fg;gl;l rhjdk; my;yJ NtW 

nka;AWjpg;gLj;Jk; eltbf;ifKiw Mgj;Jf;Fl;gLj;jg;gl;Ls;sJ my;yJ 

Mgj;Jf;Fs;shf;fg;gl;bUf;ff;$Lk; my;yJ jtwhfg; gad;gLj;jg;gl;Ls;sJ my;yJ jtwhfg; 

gad;gLj;jg;gl;bUf;ff;$Lk; my;yJ mJgw;wpa mwpT ,iaghd mjpfhukspf;fg;gl;l gadh; 

my;yJ tq;fpapd; mjpfhukspf;fg;gl;l Copah;fSs; xUth; jtph;e;j vtNuDk; Mspdhy; 

nfhs;sg;gl;Ls;sJ my;yJ nfhs;sg;gl;bUf;ff;$Lk; vdTk; vitNaDk; mwpTWj;jy;fs; my;yJ 

vitNaDk; epjprhh; jfty;fs; my;yJ mwpTWj;jy; xd;iwg; gpd;gw;wpr; nra;ag;gl;l VNjDk; 

nfhLg;gditg; ngw;Wf;nfhs;tjw;fhd VNjDk; jtWif my;yJ mtw;iwg; ngw;Wf;nfhs;tjpyhd 

jhkjk; cs;sJ vdTk; my;yJ xU mwptpj;jy; my;yJ nfhLg;gdT njhlh;ghd vitNaDk; 

epjprhh; jfty;fis> jfty;fis mDg;Gtjpy; my;yJ ngw;Wf;nfhs;tjpy; my;yJ mtw;iwg; 

gaDWj;Jtjpy; VNjDk; mwpag;gl;l my;yJ re;Njfpf;fg;gl;l gpio my;yJ Nkhrb my;yJ 

VNjDk; mwpTWj;jypd; VNjDk; nra;epuyhf;fg; gpio my;yJ FiwghL my;yJ mopT my;yJ 

,e;epajpepge;jidfspy; cs;s vitNaDk; ghJfhg;G Vw;ghLfspd; VNjDk; kPWif my;yJ 

epfof;$ba rhj;jpaKs;s kPWif cs;sJ vdTk; ek;Gtjw;fhd VJf;fis thbf;ifahsh; 

nfhz;bUg;gpd; mJgw;wp cldbahf njhiyNgrp %yKk; mjd;gpd;dh; kpd;dQ;ry; %yKk; 

my;yJ gjpTj; jghypy; mDg;gg;gLk; fbjj;jpd; %yKk;  thbf;ifahsh; tq;fpf;F mwptpj;jy; 

Ntz;Lk;. 

6.9 Nkw;$wg;gl;lthW 6.8 ,y; cs;s epfo;Tfspy; VNjDk; xd;W ,lk;ngWtjd; Nky;> 

thbf;ifahsh;> ghpfhu topKiwfis vLg;gjpy; tq;fpapd; mwpTWj;jy;fSld; 

,zq;fpnahOFtjw;F jdJ KO Kaw;rpiag; gad;gLj;Jjy; Ntz;Lk;. gadh; ID> flTr;nrhy; 

rk;ge;jkhd ghJfhg;gpd; kPWifnahd;W gw;wp mwpate;jTld;> thbf;ifahsh; mj;jifa gadh; 

ID> flTr;nrhy;iy nkhigy; Ngq;fpq;  nraypapypUe;J ePf;Fjy; my;yJ ePf;fg;gLtjidr; 

nra;tpj;jy; Ntz;Lk; vd;gJld; tq;fpahdJ Kiwahd mwptpj;jiyg; ngWtjd; Nky;> nkhigy; 

Ngq;fpq; nraypahdJ mf;flTr;nrhy;ypdhy; mZfg;glKbahJ  vd cWjpg;gLj;Jtjw;fhd 

epahakhd eltbf;iffis vLj;jYk; Ntz;Lk;. thbf;ifahsh; mj;jifa kPWifapypUe;J 

vOfpd;w my;yJ mJ njhlh;ghf ,of;fg;gl;l my;yJ chpikNfhug;gl;l VNjDk; njhiff;Fg; 

nghWg;ghjy; Ntz;Lk;. 

 

6.10 mjpfhukspf;fg;gl;l vy;yhg; gadh;fSk;> ,e;epajp epge;jidfspy; cs;s ghJfhg;G Vw;ghLfs; 

cl;glTk; mtw;Wf;F tiuaiwapd;wpAk; ,e;epajp epge;jidfis kPsha;T nra;J> 
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tpsq;fpf;nfhz;L mtw;Wld; ,zq;fpnahOFfpd;wdh; vd thbf;ifahsh; cjpg;gLj;Jjy; 

Ntz;Lk;. 

 

7. gNahnkl;hpf;]; ,d; gad;ghL 

7.1 nkhigy; Ngq;fpq; nraypf;F gjpif GFtjw;fhd (Login) gNahnkl;hpf;]; ,d; gad;ghL> 

mjpfhukspf;fg;gl;l gadhpd; gNahnkl;hpf;]; Fwpf;fg;gl;l rhjdj;Jf;F gjpTnra;ag;gbd; kl;LNk 

mDkjpf;fg;gLjy; Ntz;Lk; vd thbf;ifahsh; ,j;jhy; cld;gLfpd;whh;. mj;jifajhf> 

Fwpf;fg;gl;l rhjdj;Jf;F gNahnkl;hpf;]; gjpTnra;ag;gl;Ls;s xNu egh; / egh;fs; 

mjpfhukspf;fg;gl;l gadh; / gadh;fs; kl;LNk vd thbf;ifahsh; cWjpg;gLj;Jjy; Ntz;Lk;. 

7.2 mjpfhukspf;fg;gl;l gadhpd; ifNgrpr; rhjdk; / Fwpf;fg;gl;l rhjdj;jpy; Njf;fpitf;fg;gl;l 

gNahnkl;hpf;]; rhd;whtzq;fs; mtuJ nrhe;jkhdJ vd thbf;ifahsh; cWjpg;gLj;Jjy; 

Ntz;Lk; vd;gJld; mjpfhukspf;fg;gl;l gadhpd; /  gadh;fspd; Fwpf;fg;gl;l rhjdj;jpy; vtNuDk; 

%d;whk; jpwj;jthpd; gNahnkl;hpf;]; rhd;whtzq;fs; Njf;fpitf;fg;gltpy;iy vdTk; 

mjpfhukspf;fg;gl;l gadh; / gadh;fs; nkhigy; Ngq;fpq; nraypf;F gjpif GFtjw;F (Login)  

mtuJ / mth;fsJ nrhe;j gNahnkl;hpf; rhd;whtzq;fis kl;LNk gad;gLj;Jjy; Ntz;Lk; 

vdTk; cWjpg;gLj;Jjy; Ntz;Lk;. thbf;ifahsh;> Fwpf;fg;gl;l rhjdj;jpy; %d;whk; jpwj;jthpd; 

gNahnkl;hpf;]; ,id Njf;fpitg;gJld; ,ize;j Mgj;Jf;fisAk; mtw;wpd; %yk; 

nfhLf;fy;thq;fypd; ghJfhg;G Mgj;Jf;Fl;gLj;jg;glyhk; vd;gijAk; NkYk; tpsq;fpf;nfhz;L 

xg;Gf;nfhs;fpd;whh;. 

7.3 mjpfhukspf;fg;gl;l gadh; / gadh;fSf;F KOnjhj;j cld;gpwe;jth; xUth; ,Ug;gpd; 

mt;tjpfhukspf;fg;gl;l gadh; / gadh;fs; nka;nad cWjpg;gLj;Jk; Nehf;fj;Jf;fhf Kf 

mq;fPfhuj;ijg; gad;gLj;JjyhfhJ@ ,t;tplaj;jpy; mjpfhukspf;fg;gl;l gadh; / gadh;fs;  

nkhigy; Ngq;fpq; nraypf;F gjpif GFtjw;F (Login) gNahnkl;hpf;]; ,w;Fg; gjpyhf 

flTr;nrhy;iyg;  gad;gLj;Jjy; Ntz;Lk;. 

7.4 thbf;ifahsh; / mjpfhukspf;fg;gl;l gadh; / gadh;fs;> nka;nad cWjpg;gLj;Jk; 

Nehf;fq;fSf;fhf mjpfhukspf;fg;gl;l gadh; / gadh;fspd; gNahnkl;hpf; rhd;whtzq;fspd; 

gad;ghl;bd; ghJfhg;ig NtWtifahf Mgj;Jf;Fl;gLj;Jfpd;w tifapy; mjpfhukspf;fg;gl;l 

gadh; / gadh;fspd; Fwpf;fg;gl;l rhjdj;jpdhy; toq;fg;gLk; VNjDk; njhopw;ghl;il 

,ayhkyhf;Ftjw;fhd VNjDk; eltbf;ifia vLj;jyhfhJ mj;Jld; / my;yJ mjd; 

vitNaDk; mikg;GfSf;F (Settings) cld;gLjyhfhJ vd  thbf;ifahsh; cld;gLfpd;whh; 

(c+k; Kf mq;fPfhuj;Jf;F “ attention - aware” vd;gij ,ayhkyhf;Fjy;.) 

7.5 mjpfhukspf;fg;gl;l gadh; / gadh;fspd; Kf / tpuy; gjpT milahsj;jpd; ghJfhg;G my;yJ 

NtW ghJfhg;Gf; FwpaPL Mgj;Jf;Fs;shf;fg;gl;Ls;s gl;rj;jpy;> thbf;ifahsh; my;yJ 

thbf;ifahsh; Clhf mjpfhukspf;fg;gl;l gadh; cldbahf tq;fpf;F mwptpj;jy; Ntz;Lk;@ 

mr;re;jh;g;gj;jpy; tq;fpahdJ gadh; ID ,id nraw;gLj;jhJ epWj;Jjy; Ntz;Lk;. thbf;ifahsh; 

gadh; ID ,id kPsr; nraw;gLj;Jtjw;F tpUk;Gfpd;w gl;rj;jpy;> thbf;ifahsh; kpff;fpl;ba 

tq;fpf; fpisf;F vOj;jpyhd Nfhhpf;ifnahd;iwr; rkh;g;gpj;jy; Ntz;Lk;. 
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7.6 gNahnkl;hpf; %ykhd gjpif GFjy; (Login) Nehf;fq;fSf;fhf> mjpfhukspf;fg;gl;l gadh; 

/ gadh;fspd; Fwpf;fg;gl;l rhjdj;jpy; gjpTnra;ag;gl;l Kf / tpuy; gjpT milahsj;ij nkhigy; 

Ngq;fpq; nrayp mZFiff;F cl;gLj;Jk; vd  thbf;ifahsh; xg;Gf;nfhz;L cld;gLjy; 

Ntz;Lk; vd;gJld; gNahnkl;hpf; %ykhd gjpif Gfjiy (Login) toq;Ftjw;F tq;fp mj;jifa 

jftiy mZFtjw;Fk; gad;gLj;Jtjw;Fk; thbf;ifahsh; rk;kjkspj;jYk; Ntz;Lk;. 

7.7 mjpfhukspf;fg;gl;l gadh; / gadh;fspd; Fwpf;fg;gl;l rhjdj;ijg; ghJfhg;gjw;fhd 

Njitia thbf;ifahsh; ,j;jhy; xg;Gf;nfhs;fpd;whh; vd;gJld; gNahnkl;hpf; %ykhd gjpif 

GFjiy (Login)  mZFtjw;F ( thbf;ifahshpdhy; / mjpfhukspf;fg;gl;l gadhpdhy; my;yJ 

NtWtifahf mjpfhukspf;fg;gbDk; my;yJ mjpfhukspf;fg;glhtpbDk; ) mjpfhukspf;fg;gl;l 

gadh; / gadh;fspd; Fwpf;fg;gl;l rhjdj;jpd; vy;yhg; gad;ghl;bw;Fk; nghWg;ghftpUj;jYk; 

Ntz;Lk;. 

7.8 ,e;epajpepge;jidfSf;F NkyjpfkhfTk; mtw;wpy; cs;s nghWg;Gj;Jwg;Gf;fis 

Fiwf;fhkYk; nghWg;igj; jtph;f;fhkYk;> Fwpf;fg;gl;l rhjdj;jpd; Kf / tpuy; gjpit nka;nad 

cWjpg;gLj;Jk; njhFjp tq;fpapdhy; toq;fg;gLtjpy;iy vdTk; tq;fpahdJ> VNjDk; 

Fwpf;fg;gl;l rhjdj;jpd; Kf / tpuy; gjpit nka;nad cWjpg;gLj;Jk; njhopw;ghl;bd; ghJfhg;G 

gw;wpAk; rhjdj;jpd; cw;gj;jpahsh; Kd;itf;fpd;w mNj Kiwapy; mJ njhopw;gLfpd;wjh vd;gJ 

gw;wp vt;tpj Kd;itg;igAk; nra;ahJ my;yJ ek;GWjpaspf;fhJ vd thbf;ifahsh; ,j;jhy; 

xg;Gf;nfhs;fpd;whh;. 

7.9 gNahnkl;hpf; %ykhd gjpif GFjyhdJ (Login) vy;yh Neuq;fspYk; 

mZfg;glf;$bajhftpUf;Fk; my;yJ VNjDk; ,yj;jpudpay; rhjdk;> nkd;nghUs;> 

cl;fl;likg;G my;yJ tq;fp fhyj;Jf;Ff;fhyk; toq;Ffpd;wthwhd NtW ,yj;jpudpay; 

tq;fpr;NritfSld; njhopw;gLk; vd tq;fp Fwpg;gPL nra;ahJ my;yJ ek;GWjpaspf;fhJ. 

7.10 Vw;Giladthd rl;lq;fs; tq;fpapd; nghWg;ig jtph;g;gjpypUe;J my;yJ tiuaWg;gjpypUe;J 

tq;fpiaj; jilnra;jhnyhopa> gNahnkl;hpf; %ykhd gjpif GFjypd; (Login) gad;ghL my;yJ 

vj;jdpf;fg;gl;l gad;ghL my;yJ gNahnkl;hpf; %ykhd gjpif GFjy; Clhf my;yJ mJ 

njhlh;gpy; thbf;ifahshpd; / mjpfhukspf;fg;gl;l gadhpd; mwpTWj;jy;fs; my;yJ vitNaDk; 

mjpfhukspf;fg;glhj nfhLf;fy;thq;fy;fs; njhlh;gpy; thbf;ifahshpdhy; Vw;fNeh;e;j VNjDk; 

,og;Gf;F tq;fp nghWg;ghtjpy;iy. 

7.11 gNahnkl;hpf; gjpifGFjypd; VNjDk; Kiwaw;w gad;ghL njhlh;ghf tq;fp Vw;fNeUk; 

vy;yh ,og;Gf;fSf;Fk; thbf;ifahsh; tq;fpf;F el;Nlhj;juthjkspj;jy; Ntz;Lk;. 

 

8. tpjpg;gdTfs; kw;Wk; nfhLg;gdTfs; 

tq;fpapdhy; jPh;khdpf;fg;gl;L tq;fpapd; cj;jpNahfG+h;t ,izaj;jsj;jpy; / tq;fpapd; 

cj;jpNahfG+h;t ,izaj;jsj;jpy; ntspaplg;gLk; tq;fpapd; fl;lz ml;ltizapy; 

gjptplg;gl;lthwhd tPjq;fspy; tq;fpapdhy; jPh;khdpf;fg;gl;lthW Neos BIZ Clhf 

Nkw;nfhs;sg;gLk; nfhLf;fy;thq;fy;fs; njhlh;ghd fl;lznkhd;iwAk; Neos BIZ ,d; gad;ghL 

njhlh;gpy; trjpf; fl;lzq;fs;> rl;l tpjpg;gdTfs; kw;Wk; epajpr;rl;l tpjpg;gdTfs; vitNaDk; 

,Ug;gpd; mit cl;gl NtW nryTfisAk; mwtpLtjw;fhd chpikia tq;fp nfhz;Ls;sJ 



BIZ            Neos BIZ nkhigy; Ngq;fpq; - epajpfs; kw;Wk; epge;jidfs;   

 

                                                                                                                               

vd thbf;ifahsh; ,j;jhy; rk;kjkspf;fpd;whh;. thbf;ifahsh;> thbf;ifahshpd; Fwpf;fg;gl;l 

Kjd;ikf; fzf;Ff;F gw;Witg;gjw;F my;yJ mj;jifa Kjd;ikf; fzf;F %lg;gLfpd;w> 

nrayw;wjhf ,Uf;fpd;w> njhopw;ghl;L mwpTWj;jy;fs; fhuzkhf fpilf;ff;$bajhftpuhj 

my;yJ mf;fzf;fpy; Nghjpa epjp ,y;yhj gl;rj;jpy;> Nkw;$wg;gl;l tpjpg;gdTfSld; Nrh;j;J 

Nghjpa epjpAila NtW VNjDk; fzf;Ff;F  (fzf;FfSf;F) gw;Witg;gjw;F ,j;jhy; tq;fpf;F 

mjpfhukspf;fpd;whh;. 

 

9. jdpg;gl;l juTfs; 

rl;lj;jpdhy; my;yJ gzpg;Giuapdhy; Njitg;gLj;jg;gLfpd;wtplj;J> thbf;ifahsh;> nkhigy; 

Ngq;fpq; nrayp njhlh;ghf my;yJ NtWtifahf> jdpg;gl;l jftypd; VNjDk; gad;ghL my;yJ 

xg;gply; kw;Wk; tq;fpapdhy; my;yJ mjd; Copah;fs; vthpdhYk; jdpg;gl;l jutpd; rh;tNjr 

ghpkhw;wj;Jf;F vy;yh ,iaghd mjpfhukspf;fg;gl;l gadh;fs;> gzQ;nrYj;jg;nWgth;fs;> NtW 

%d;whk; jpwj;jth;fs;> murhq;f Kftuhz;ikfs; kw;Wk; xOq;FgLj;Jk; mjpfhhpfsplkpUe;J 

vOj;jpyhd rk;kjj;jpidAk; NtW vy;yh mtrpakhd mq;fPfhuq;fisAk;> chpkq;fisAk; kw;Wk; 

mDkjpg;gj;jpuq;fisAk; ngWjy; (mj;Jld; NgZjy;) Ntz;Lk;. thbf;ifahsh;> tq;fp 

epahakhd Kiwapy; Njitg;gLj;Jfpd;wthW mj;jifa rk;kjq;fs;> mq;fPfhuq;fs;> chpkq;fs; 

kw;Wk; mDkjpg;gj;jpuq;fspd; %yg;gpujpfs;> gpujpfs; my;yJ NtW rhd;iw Nfhhpf;ifapd; kPJ 

tq;fpf;F toq;Fjy; Ntz;Lk;. 

 

10.  mjpfhutspg;G kw;Wk; mwpTWj;jy;fis epiwNtw;Wjy; 

10.1 mwpTWj;jnyhd;wpd; ngWifnahd;W nkhigy; Ngq;fpq; nraypapdhy; xg;Gf;nfhs;sg;gLk; 

NghJ kl;LNk mj;jifa mwpTWj;jiy tq;fp ngw;Wf;nfhz;Ls;sjhff; fUjg;gLjy; Ntz;Lk;. 

vt;thwhapDk;> ,t;thrfk;> thrfk; 10.5 ,d; fPo; mwpTWj;jy;fis epiwNtw;whky; ,Ug;gjw;fhd 

tq;fpapd; jw;Wzpigg; ghjpj;jyhfhJ. 

10.2 tq;fpahdJ> njhlh;Ggl;l mwpTWj;jnyhd;wpd; ek;gfj;jd;ikapd; Nghjpa vz;gpg;ghf 

flTr;nrhy; xd;wpd; kPJ mj;Jld; / my;yJ gNahnkl;hpf; %ykhd gjpif GFjypd; kPJ  

cWjpahf ek;gpapUf;fyhk;. 

10.3 NkNy 10.1 kw;Wk; 10.2 Mfpa thrfq;fspy; jug;gl;l Vw;ghLfSf;Fg; gq;fkpd;wp> ,e;epajp 

epge;jidfspy; Vw;ghLnra;ag;gl;l Kiwapy;> nkhigy; Ngq;fpq; nrayp Clhf tq;fpia 

te;jilfpd;w vitNaDk; mwpTWj;jy;fs; my;yJ NtW mwptpj;jy;fspd; ek;gfj;jd;ik kPJk; 

mtw;wpw;fhd chpa mjpfhutspg;gpd; kPJk; tq;fp cWjpahf ek;gpapUf;fyhk; vd;gJld; 

tq;fpahdJ mt;twpTWj;jy;fis mj;Jld; / my;yJ NtW mwptpj;jy;fis epiwNtw;Wtjw;F 

thbf;ifahshpdhy; chpaKiwapy; mjpfhukspf;fTk;gLfpd;wJ. 

10.4 tq;fpahdJ> ,e;epajp epge;jidfspd;fPo; kw;Wk; thbf;ifahsUldhd NtW vitNaDk; 

epajp epge;jidfspd;fPo; mwpTWj;jy;fisg; gaDWj;Jtjpy; kw;Wk; NtWtifahf mjd; 

flg;ghLfisg; Ghptjpy;> gpujpepjpfs;> ,ilaPl;lhsh;fs; kw;Wk; NtW %d;whk; jpwj;jth;fisg; 

gad;gLj;jyhk; vd;gJld; njhlh;ghly;fs; kw;Wk; juT mDg;Gif Kiwikfs; mj;Jld; Nrit 

toq;Feh;fisj; njhpT nra;J gad;gLj;jyhk;. ,t;thrfj;jpd; fPohd tq;fpapd; chpikfs;> NtW 

vitNaDk; epajp epge;jidfspd;fPo; my;yJ NtW tifahf tq;fp nfhz;bUf;ff;$ba 

mj;jifa NtW vitNaDk; chpikfSf;F Nkyjpfkhf ,Uj;jy; Ntz;Lk; vd;gJld; mtw;iwj; 
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juk; Fiwg;gjhf ,Uj;jyhfhJ. 

10.5 epahakhdKiwapy; nrayhw;Wk; tq;fpahdJ> mJ mtrpakhdJ my;yJ cfe;jJ vdf; 

fUJfpd;w #o;epiyfspy;> mwpTWj;jy;fSs; vtw;iwAk; my;yJ vy;yhtw;iwAk; 

epiwNtw;WjyhfhJ my;yJ mtw;wpd; kPJ NtWtifahf nrayhw;Wjy; MfhJ> vt;thwhapDk; 

mJgw;wp mjpfhukspf;fg;gl;l gadh;fSf;F mwptpj;jy; toq;fg;gLjy; Ntz;Lk;. 

 

11. nkhigy; Ngq;fpq; nraypapd; nray;epiwNtw;wk;> NgZif kw;Wk; mZFif 

11.1 nkhigy; Ngq;fpq; nraypahdJ gpioaw;wjhf cs;sJ my;yJ gpioaw;wjhf ,Uf;Fk;> 

gOjilahky; ,Uf;Fk; my;yJ thbf;ifahsh; vjph;ghh;f;fpd;w Fwpg;gpl;l Nehf;fq;fSf;F my;yJ 

tpisTfSf;F nghUj;jkhf ,Uf;Fk; vd my;yJ nkhigy; Ngq;fpq; nraypapd; gad;ghL 

,ilaPL nra;ag;glhJ vd ek;GWjpaspf;fhJ. thbf;ifahsh;> tiuaiwapd;wp> nrhj;jhz;ik> 

Nehf;fj;Jf;fhd jFjp kw;Wk; nray;epiwNtw;wk; cl;gl ,e;epajp epge;jidfspy; 

Vw;ghLnra;ag;glhj vitNaDk; ek;GWjpfis ,j;jhy; tpl;Lf;nfhLf;fpd;whh;. 

11.2 tq;fpahdJ> ,e;epajp epge;jidfspy; Nehf;fhff;nfhs;sg;gl;l nray;epiwNtw;w 

kl;lq;fSld; fzprkhdsT mJ ,zq;fpnahOfpd;wJ vd cWjpg;gLj;Jk; tifapy; 

(mtrpaNkw;gbd; nkhigy; Ngq;fpq; nraypapd; my;yJ mjd; VNjDk; ghfj;jpd; njhopw;ghl;il 

,ilaPL nra;jy; my;yJ ,ilepWj;Jjy; cl;gl) nkhigy; Ngq;fpq; nraypia 

,w;iwg;gLj;Jtjw;Fk; NgZtjw;Fkhd vy;yh epahakhd topKiwfisAk; vLj;jy; Ntz;Lk;. 

mj;jifa ,w;iwg;gLj;jy; kw;Wk; NgZifapd; NghJ thbf;ifahsh; tq;fpf;F KOikahf 

xj;Jioj;jy; Ntz;Lk; vd;gJld; mJ gw;wpa Neuk; tq;fpapd; jdpj; jw;Wzpgpy; ,Uj;jy; 

Ntz;Lk;. 

11.3 tq;fpahdJ> mtrpaNkw;gbd; thbf;ifahshpd; gjpNtLfisg; NgZtjw;Fk; kPs 

epiyg;gLj;Jtjw;Fk; thbf;ifahsiu ,ayr; nra;tjw;F mtUf;fhd vy;yh epahakhd 

cjtpfisAk; toq;Ftjhf ,Ug;gpDk;> thbf;ifahshpdhy; nkhigy; Ngq;fpq; nraypf;F 

cs;sPLnra;ag;gLfpd;w my;yJ mjD}lhf mDg;gg;gLfpd;w vitNaDk; jfty;fis my;yJ 

juTfis gjptjw;Fk; ghJfhg;ghf Nrkpg;gjw;Fk; thbf;ifahsh; nghWg;ghjy; Ntz;Lk;. 

 

12.  nghWg;G kw;Wk; el;Nlhj;juthjk; 

12.1 thbf;ifahsUf;F / mjpfhukspf;fg;gl;l gadUf;F / gadh;fSf;F toq;fg;gl;l my;yJ 

thbf;ifahshpdhy; / thbf;ifahshpd; mwpTld; my;yJ mwptpd;wp mjpfhukspf;fg;gl;l 

gadhpdhy; / gadh;fspdhy; gjpyPL nra;ag;gl;l gadh; ID kw;Wk; flTr;nrhy;iyg; 

gad;gLj;Jtjd; %yk; Vw;fNeh;e;j my;yJ nfhLj;Jj;jPh;f;fg;gl;l VNjDk; ,og;G my;yJ 

nghWg;gpypUe;J thbf;ifahsh; tq;fpia tpLtpj;jy; Ntz;Lk;. 

12.2 Neos BIZ Clhf toq;fg;gl;l vitNaDk; mwpTWj;jy;fis vj;jifaJkhd VNjDk; 

fhuzj;Jf;fhf Vw;Wf;nfhs;shikapd; tpisthf mj;Jld; / my;yJ mtw;Wf;F 

mike;njhOfhikapd; tpisthf thbf;ifahshpdhy; Vw;fNeh;e;j my;yJ milag;gl;l VNjDk; 

,og;Gf;F> Nrjj;Jf;F my;yJ nghWg;Gf;F thbf;ifahsh; tq;fpiag; nghWg;ghdjhf 

itj;jpUj;jyhfhJ. 

12.3 %d;whk; jpwj;jth;fSldhd tpw;gid my;yJ Nritfspd; toq;Fif xg;ge;jq;fs; njhlh;gpy; 
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thbf;ifahshpdhy; / mjpfhukspf;fg;gl;l gadhpdhy; / gadh;fspdhy; Neos BIZ Clhfr; 

nra;ag;gl;l nfhLg;gdTfspd; tplaj;jpy;> thbf;ifahsh;> %d;whk; jpwj;jth;fspd; flg;ghLfis 

vjph;nfhs;tjpy; mth;fspd; jug;gpy; cs;s vitNaDk; tpLghLfs; / jtWiffSf;F 

vj;jifaJkhd VNjDk; Kiwapy; tq;fpiag; nghWg;ghdjhf itj;jpUj;jyhfhJ vd 

thbf;ifahsh; cld;gLjy; Ntz;Lk;. 

12.4 vitNaDk; gz;lq;fs; my;yJ Nritfs; njhlh;gpy; thbf;ifahshpdhy; / 

mjpfhukspf;fg;gl;l gadh; / gadh;fspdhy; nra;ag;gl;l vitNaDk; nfhLg;gdTfs; mLj;JtUk; 

Ntiy ehspd; ,Wjpapy; ,w;iwg;gLj;jg;gLk; vd thbf;ifahsh; cld;gLjy; Ntz;Lk; vd;gJld; 

Nrit toq;Fehpd; jhkjq;fspdhy; Vw;gLj;jg;gLk; jhkjkhd ,w;iwg;gLj;jy;fSf;F tq;fpiag; 

nghWg;ghdjhf thbf;ifahsh; itj;jpUj;jYkhfhJ. 

12.5 Fwpf;fg;gl;l rhjdk; fhzhky; Nghjy; njhlh;gpy; vtNuDk; Ml;fspdhy; VNjDk; Neuj;jpy; 

my;yJ fhyj;Jf;Ff;fhyk; Fw;wtof;F njhLf;fg;glf;$ba> milag;glf;$ba> Vw;fNeh;e;j> 

nra;ag;glf;$ba my;yJ Kd;itf;fg;glf;$ba (rl;l kw;Wk; NtW nryTnjhiffs;> 

tpjpg;gdTfs; kw;Wk; nryTfs; vy;yhk; cl;gl) tof;Ffs;> Nrjq;fs;> ,og;Gf;fs;> 

nryTnjhiffs;> nryTfs;> chpikf;Nfhhpf;iffs;> nghWg;Gf;fs; my;yJ Nfhhpf;iffs; 

vy;yhtw;Wf;Fk; vjpuhf ,y;yhnjhopf;fKbahj tifapy; thbf;ifahsh; tq;fpf;F 

el;Nlhj;juthjkspj;jy; Ntz;Lk;. 

12.6 Neos BIZ  njhlh;ghd tq;fpapd; Kiwikfs;> fhyj;Jf;Ff;fhyk; tq;fpf;F Vw;Gilajhff;$ba 

VNjDk; rl;lk;> tpjpfs;> xOq;Ftpjpfs;> topfhl;Lnewpfs;> Rw;wwpf;iffs;> elj;ijf;Nfhitfs; 

kw;Wk; epyTfpd;w re;ijr; nrad;Kiwfis fUj;jpw;nfhz;L Kiwikiaj; 

njhopw;gLj;Jtjpyhd Mgj;Jf;fis Kfhiknra;tjw;fhd Nghjpa ghJfhg;G 

tbtikg;Gf;fisAk; fl;Lg;ghLfisAk; nfhz;Ls;sd vd cWjpg;gLj;Jtjw;fhd epahakhd 

eltbf;iffis tq;fp vLf;Fk; vd thbf;ifahsh; xg;Gf;nfhs;fpd;whh;. 

12.7 tiuaiwapd;wp VNjDk; murpiw> ,yhgq;fs; my;yJ Nrkpg;Gf;fspd; ,og;G cl;gl 

vitNDk; ,ilNeh;tpisthd> kiwKfkhd> tpNrl> tpisthe;jd;ikapdthd my;yJ 

jz;bf;Fk; Nrjq;fSf;F tq;fpNah my;yJ vtNuDk; Nrit toq;FeNuh thbf;ifahsUf;F 

vr;re;jh;g;gj;jpYk; nghWg;ghjyhfhJ vd thbf;ifahsh; cld;gLfpd;whh;. 

12.8 tq;fpapd; kpf;f ftdaPdk; my;yJ Ntz;Lnkd;w jtWif fhuzkhftpUe;jhnyhopa> tq;fp 

my;yJ mjd; Copah;fs; vtUk; gpd;tUtdtw;wpypUe;J my;yJ mit njhlh;ghf vOfpd;w 

tpisTfSf;F thbf;ifahsUf;fhd VNjDk; nghWg;ig my;yJ nghWg;Gilikia Vw;wy; 

MfhJ: 

(i) thbf;ifahsh; / mjpfhukspf;fg;gl;l gadh; / gadh;fs; my;yJ mjpfhukspf;fg;gl;l 

my;yJ mjpfhukspf;fg;glhj NtW vtNuDk; Mspdhyhd Neos BIZ ,d; gad;ghL 

mj;Jld; / my;yJ mj;jifa gad;ghl;bd; tpisthf vitNaDk; jfty;fSf;fhd 

mZFif> 

(ii) tiuaiwapd;wp> VNjDk; njhlh;ghly; tiyaikg;gpd; jtWif> vtNuDk; %d;whk; 

jpwj;jtuhd Nrit toq;Feh;fspd; nray; my;yJ nra;ahik> nghwpKiwj; 

jtWif> kpd;rhuj; jtWif> rhjdj;jpd; gpwo; gad;ghL> cilT my;yJ Nghjpajhf 

,uhik> epWTif my;yJ trjpfs; my;yJ (rl;ltYitf; nfhz;bUg;gpDk; my;yJ 
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nfhz;bUf;fhtpbDk;)  VNjDk; rl;lk;> tpjpfs;> xOq;Ftpjpfs;> Nfhitfs;> 

gzpg;Gf;fs;> xOq;FgLj;Jk; topfhl;Lnewpfs; my;yJ murhq;fg; gzpg;Giufs; 

cl;gl tq;fpapd; epahakhd fl;Lg;ghl;Lf;F mg;ghy; vitNaDk; nray;fs;> 

nra;ahikfs; my;yJ #o;epiyfspdhy; Vw;gLj;jg;gl;l Neos BIZ ,id 

toq;Ftjpyhd> mj;jifa Nritfs; njhlh;ghd mwpTWj;jy;fis my;yJ 

jfty;fis mDg;Gtjpyhd my;yJ ,izaj;jsj;Jld; (jsq;fSld;) 

,izg;gjpyhd vitNaDk; jfty;fs;> ,ilkwpg;G> ,ilepWj;Jif> jhkjk;> ,og;G> 

fpilf;ff;$bajhf ,uhik> rpijT my;yJ NtW jtWif@ mj;Jld; 

(iii) thbf;ifahsh;> Nritfs; njhlh;ghd vitNaDk; jfty;fis mj;Jld; / my;yJ 

nfhLf;fy;thq;fy;fis mDg;Gjy; mj;Jld; / my;yJ Njf;fpitj;jy; mj;Jld; / 

my;yJ vtNuDk; njhlh;ghly; tiyaikg;G toq;Fehpd; VNjDk; Kiwik> rhjdk; 

my;yJ cghaj;jpD}lhf my;yJ mjpy; Neos BIZ ,idg; gad;gLj;Jtijg; gpd;gw;wp 

thbf;ifahshpdhy; / mjpfhukspf;fg;gl;l gadh; / gadh;fspdhy; Nkw;nfhs;sg;gLk; 

nfhLf;fy;thq;fy;fs; my;yJ ifahSiffs;. 
 

12.9 thbf;ifahsh; / mjpfhukspf;fg;gl;l gadh; / gadh;fs;  my;yJ mjpfhukspf;fg;gl;l my;yJ 

mjpfhukspf;fg;glhj vtNuDk; egh; Neos BIZ ,w;F gjpTnra;jy;> gjpif GFjy; kw;Wk; 

gad;gLj;jy; mj;Jld; / my;yJ mj;jifa gad;ghl;bd; tpisthf vitNaDk; jfty;fs; 

my;yJ mwpf;if my;y JNtW VNjDk; jftYf;fhd mZFifapypUe;J my;yJ mit 

njhlh;ghf vOfpd;w vy;yh tpisTfSf;Fk; thbf;ifahsh; KOikahf MshjYk; 

nghWg;ghjYk; Ntz;Lk; vdTk; Nrit toq;Feh;fs; kw;Wk; mth;fsJ Kiwahd mYtyh;fs; 

kw;Wk; Copah;fs; vthpdhYk;  Vw;fNeUk; vt;tifapdJkhd nghWg;Gf;fs;> 

chpikf;Nfhhpf;iffs;> Nfhhpf;if> ,og;Gf;fs;> Nrjq;fs; gzk;> tpjpg;gdTfs; kw;Wk; nryTfs; 

vy;yhtw;Wf;Fk; vjpuhfTk; mit njhlh;gpy; mth;fspdhy; my;yJ mth;fSf;F vjpuhf 

nfhzug;glf;$ba  tof;Ffs; my;yJ tof;Feltbf;iffs; vy;yhtw;Wf;Fk; vjpuhfTk; 

mth;fSf;F el;Nlhj;juthjkspj;jy; Ntz;Lk; vdTk; thbf;ifahsh; cld;gLfpd;whh;. 

12.10 thrfk; 3.2 ,w;F mika> tq;fpapd; my;yJ mjd; Copah;fspd; kpf;f ftdaPdk; my;yJ 

Ntz;Lnkd;w jtWifapdhy; Vw;gLj;jg;gl;l jtwtplg;gl;l my;yJ gpwo;newpg;gLj;jg;gl;l 

nfhLg;gdtpd; tpisthf Neos BIZ ,d; gad;ghl;bD}lhf Nkw;nfhs;sg;gl;l mjpfhukspf;fg;glhj 

nfhLf;fy;thq;fy;fspdhy; Vw;gLj;jg;gl;l epjpfspd; ,og;G my;yJ ,le;jtWiff;F 

thbf;ifahsh; nghWg;ghjyhfhJ. 

12.11 tq;fp my;yJ mjd; Copah;fspd; jug;gpy; VNjDk; kpf;f ftdaPdk;> Nkhrb my;yJ 

Ntz;Lnkd;w jtWif ,d;wp ,e;epajpfspd;fPo; Neos BIZ Nritia toq;Fjy; my;yJ mjd;fPo; 

toq;fg;gl;l vitNaDk; jfty;fs; my;yJ mwpf;if / mwpf;iffs; njhlh;ghf my;yJ tq;fpapd; 

jj;Jtq;fs; kw;Wk; chpikfisg; gpuNahfpg;gjpy; my;yJ Ngzpf;fhg;gjpy;> tq;fp> mjd; 

Copah;fs; my;yJ Nrit toq;Feh;fs; kw;Wk; mth;fsJ Kiwahd mYtyh;fs; kw;Wk; 

Copah;fs; vthpdhYk; Vw;fNeUk; vt;tifapdTkhd nghWg;Gf;fs;> chpikf;Nfhhpf;iffs;> 

Nfhhpf;if> ,og;Gf;fs;> Nrjq;fs;> gzk;> tpjpg;gdTfs; kw;Wk; nryTfs; vy;yhtw;Wf;Fk; 

vjpuhfTk; mth;fspdhy; my;yJ mth;fSf;F vjpuhf nfhzug;glf;$ba tof;Ffs; my;yJ 
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tof;Feltbf;iffs; vy;yhtw;Wf;Fk; vjpuhfTk; thbf;ifahsh; mth;fSf;F 

el;Nlhj;juthjkspj;jy; Ntz;Lk;. 

12.12 cjhuzkhf jdpg;gl;l kpd;dQ;ry; Kfthpfs;> r%f tiyaikg;Gf;fs; Kjypad Nghd;w 

VNjDk; ,yj;jpudpay; Clfj;jpy; gad;gLj;jg;gLfpd;w nghJthd gadh; ID kw;Wk; 

flTr;nrhy;iyg; gad;gLj;jp Neos BIZ Ig; gad;gLj;Jtjd; fhuzkhf vof;$ba tpisTfs; gw;wp 

thbf;ifahsh; KOikahf mwpe;Js;shh; vdTk; mj;jifa epiyikfisj; jtph;g;gjw;fhd 

Njhjhd Kw;fhg;G topKiwfis vLg;ghh; vdTk; vitNaDk; gadh; ID fs; / flTr;nrhy; 

jpUl;Lf;fSf;F tq;fpiag; nghWg;ghf itj;jpUf;fkhl;lhh; vdTk; thbf;ifahsh; cld;gl;L 

xg;Gf;nfhs;fpd;whh;. 

12.13 ,e;epajp epge;jidfs; NtWtifahf Vw;ghLnra;fpd;w msTf;Fj; jtpu> vj;jifaJkhd 

VNjDk; Kiwapy; Neos BIZ ,idg; gad;gLj;jp thbf;ifahshpdhy;> mjpfhukspf;fg;gl;l 

gadh;fspdhy; my;yJ thbf;ifahshpd; mYtyh;fspdhy;> Copah;fspdhy; my;yJ 

Kfth;fspdhy; Neubahf my;yJ kiwKfkhf Vw;gLj;jg;gLfpd;w nkhigy; Ngq;fq; nrayp 

njhlh;gpyhd vt;tifapdJkhd VNjDk; ,og;Gf;fhf my;yJ mJ njhlh;gpy; kw;Wk; 

,yj;jpudpay; hPjpapy; mDg;gg;gLk; juTfspd; VNjDk; ,og;G mj;Jld; / my;yJ 

gpwo;newpg;gLj;Jiff;F vjpuhf mj;Jld; tq;fpahdJ vOj;jpyhd Nfhhpf;ifnahd;wpd; kPJ 

thbf;ifahsUf;F my;yJ mjpfhukspf;fg;gl;l gadh;fSf;F %yf; flTr;nrhy;iy / 

flTr;nrhw;fis mj;Jld; /my;yJ mLj;Jg;gpd;duhd flTr;nrhw;fis Njhw;Wtpg;gjd; kw;Wk; 

toq;Ftjd; fhuzkhf (ftdaPdj;Jf;fhf xg;ge;jj;jpy; my;yJ jPq;fpaypy; my;yJ 

NtWtifahf) tq;fp nghWg;ghjy; MfhJ vd thbf;ifahsh; xg;Gf;nfhs;fpd;whh;. 

 

13. KbTWj;Jif  

,e;epajp epge;jidfspy; mlq;fpAs;sit vJ vt;thwpUg;gpDk;> 

13.1 thbf;ifahsh; Neos BIZ ,d; gad;ghl;il KbTWj;Jtjw;F jPh;khdpf;fpd;wgl;rj;jpy;> 

thbf;ifahsh; mj;jifa jPh;khdj;ij tq;fpf;F mwptpj;jy; Ntz;Lk; vd;gJld; mJgw;wpa 

vOj;jpyhd Nfhhpf;ifnahd;iw kpf;f mz;ikapy; cs;s tq;fpf;fpisf;F rkh;g;gpj;jYk; 

Ntz;Lk;. 

13.2 tq;fpahdJ mjd; KOikahd jw;Wzpgpy; thbf;ifahsUf;fhd Kd;dwptpj;jYld; Neos 

BIZ ,id ,uj;Jr; nra;jy;> kPsg;ngWjy; my;yJ GJg;gpj;jy; Ntz;Lk;. 

13.3 (i) tq;fpapdhy; jPh;khdpf;fg;glf;$bathwhf njhlh;r;rpahd fhyg;gFjpnahd;wpw;F 

trjpf; fl;lzk; nrYj;jg;glhtpbd; / tq;fpapdhy; mjid mwtpLtjw;F Nghjpa epjp 

fzf;Ffspy; ,y;yhtpbd;@ 

 (ii) tq;fp my;yJ thbf;ifahsh; ,e;epajp epge;jidfspd; fPo; mjd; flg;ghLfisg; 

Ghptjw;F my;yJ mtw;Wld; ,zq;fpnahOFtjw;F vq;NfDk; cs;s VNjDk; 

epahahjpf;fj;jpd; VNjDk; tplaj;jpy; (rl;ltYTilajhf ,Ug;gpDk; my;yJ 

,y;yhky; ,Ug;gpDk; Mdhy;> rl;l tYitf;nfhz;buhtpbd;> gzpg;GiuAldhd 

,zq;fpnahOFif> gzpg;Giu ve;j Ml;fSf;F my;yJ cUtfq;fSf;F 

Vw;Gilajhtjw;F cl;fUjg;gLfpd;wNjh me;j Ml;fs; my;yJ cUtfq;fspd; 
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nghJthd nrad;Kiwf;F ,zq;f ,Ug;gpd; kl;Lk;) VNjDk; Kftuhz;ikapd;> 

VNjDk; murpd; my;yJ VNjDk; Ra xOq;FgLj;Jk; xOq;fikg;gpd; VNjDk; 

Vw;Gilajhd rl;lk;> gzpg;Giu> xOq;Ftpjp> Nfhhpf;if> Njitg;ghL> tpjp> jil 

epfo;r;rpj;jpl;lk;> nfhs;if> topfhl;Lnewp my;yJ mwptpj;jYf;F mJ 

KuzhftpUg;gpd;@  

 (iii) vy;yhf; fzf;FfisAk; %btpLtjidj; njhlh;e;J> 

kpd;dQ;ry; %ykhd Kd;dwptpj;jYld; thbf;ifahshpd; / mjpfhukspf;fg;gl;l gadhpd; / 

gadh;fspd; gadh; ID I nraypof;fr; nra;tjw;Fk; Neos BIZ ,ypUe;J thbf;ifahshpd; 

tpguf;Fwpg;ig ePf;fptpLtjw;Fkhd chpikia tq;fp nfhz;Ls;sJ vd thbf;ifahsh; 

cld;gLfpd;whh;. 

 

14. jpUj;jk; 

14.1 tq;fpahdJ> thbf;ifahsh;fSf;fhd mwptpj;jYld; mjd; KOikahd jw;Wzpgpy; ,e;epajp 

epge;jidfs; vtw;iwAk; jpUj;Jtjw;F> Fiwepug;Gtjw;F my;yJ NtWgLj;Jtjw;F 

ve;Neuj;jpYk; chpj;Jilajhjy; Ntz;Lk; vd;gJld; mj;jifa jpUj;jk;> Fiwepug;Gif my;yJ 

NtWgLj;Jif thbf;ifahsh; kPJ gpzpf;fg;gLjYk; Ntz;Lk;. epajpepge;jidfspd; 

,w;iwg;gLj;jg;gl;l gjpg;G (gjpg;Gfs;) tq;fpapd; cj;jpNahfG+h;t ,izaj;jsj;jpy; 

fpilf;ff;$bajhf;fg;gLjy; Ntz;Lk;. 

14.2 tq;fpahdJ> Neos BIZ ,d; gad;ghl;Lf;F ,izf;fg;gl;l rpwg;Ghpikfisj; jPh;khdpj;jy; 

Ntz;Lk; vd;gJld; thbf;ifahsUf;fhd nghUj;jkhd mwptpj;jYld; fhyj;Jf;Ff;fhyk; tq;fp 

fUjf;$bathwhf> ,jw;F ,izf;fg;gl;l ,r;rpwg;Ghpikfs; kw;Wk;  epge;jidfis 

khw;Wtjw;fhd> NtWgLj;Jtjw;fhd> Nrh;g;gjw;fhd my;yJ jpUj;Jtjw;fhd KOikahd 

jw;WzpigAk; nfhz;bUj;jy; Ntz;Lk;. 

14.3 Neos BIZ ,d; gad;ghlhdJ> Neos BIZ ,dhy; my;yJ NtWtifahf Nktg;gLk; vy;yhr; 

NritfisAk;> trjpfisAk; kw;Wk; nfhLf;fy;thq;fy;fisAk; MSk; tq;fpapd; epyTfpd;w 

cWg;Giufs;> epge;jidfs;> tpjpfs;> xOq;Ftpjpfs; kw;Wk; vitNaDk; epajpepge;jidfSf;F 

mike;jjhjy; Ntz;Lk;. 

 

15. ehdhtpjkhdit 

15.1 kPWif gw;wpa mwptpj;jy; kw;Wk; Gyikr;nrhj;J kPWif: thbf;ifahshpdhy; my;yJ 

mjpfhukspf;fg;gl;l gadh; xUthpdhy; my;yJ %d;whk; jpwj;jth; xUthpdhy; ,e;epajp 

epge;jidfspd; VNjDk; kPWif my;yJ ,e;epajp epge;jidfspy; Fwpg;gplg;gl;l tq;fpapd; 

Gyikr;nrhj;J chpikfspd; VNjDk; kPWif my;yJ nkhigy; Ngq;fpq; nrayp %d;whk; 

jpwj;jth; xUthpd; chpikfis kPWfpd;wJ vd;w VNjDk; rhh;j;Jif gw;wp thbf;ifahsh; 

mwpate;jhy; my;yJ mit gw;wp re;Njfpg;gjw;fhd fhuzj;ijf; nfhz;bUe;jhy; thbf;ifahsh; 

cldbahf tq;fpf;F mit gw;wp mwptpj;jy; Ntz;Lk;. 

15.2 jiyg;Gf;fs; Fwpg;gPl;Lf;fhf kl;Lk;: 

,e;epajp epge;jidfspd; jiyg;Gf;fs; ,yFthd Fwpg;gPl;Lf;F kl;LNk vd;gJld; 

,e;epajpepge;jidfspd; nghUs;Nfhly; my;yJ mikg;ig vt;tifapYk; ghjpj;jyhfhJ. 
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15.3 mwptpj;jy;fs;:  

,e;epajpepge;jidfs; njhlh;gpy; thbf;ifahshpdhy; my;yJ tq;fpapdhy; toq;fg;glNtz;ba 

VNjDk; mwptpj;jy; tq;fpapd; cj;jpNahfG+h;t ,izaj;jsj;jpy; gjptplg;gLjy; Ntz;Lk; 

vd;gJld; tpjpg;gdTfs; / fl;lzq;fs; tq;fpapd; cj;jpNahfG+h;t ,izaj;jsj;jpy; 

ntspaplg;gLk; tq;fpapd; fl;lz ml;ltizapy; ,w;iwg;gLj;jg;gLjYk; Ntz;Lk;. 

 

16. tprhuizfs; kw;Wk; Kiwg;ghLfs; 

16.1 Neos BIZ  ,d; gad;ghL njhlh;gpy; VNjDk; Kiwg;ghL my;yJ tprhuiz thbf;ifahsUf;F 

,Uf;fpd;wgl;rj;jpy;> thbf;ifahsh; 0094 112448888 vd;w ,yf;fj;jpD}lhf tq;fpapd; 24 kzp Neu 

miog;G ikaj;Jf;F miog;ig Vw;gLj;Jjy; Ntz;Lk; my;yJ tq;fpapd; fpisnahd;Wf;F 

tUifjUjy; Ntz;Lk;. Kiwg;ghL jPh;f;fg;glhjpUg;gpd;> thbf;ifahsh; epjp FiwNfs; mjpfhhp 

my;yJ ,yq;if kj;jpa tq;fpapD}lhf cjtpia ehlyhk;. 

 

16.2 tq;fpf;$w;Wj; jpfjpapypUe;J 14 ehl;fspDs; thbf;ifahshpdhy; mtjhdpf;fg;gLk; 

nfhLf;fy;thq;fspy; cs;s VNjDk; gpio> xt;thik my;yJ tpl;LtpLif gw;wp tq;fpapd; 

ftdj;jpw;F thbf;ifahsh; nfhz;LtUjy; Ntz;Lk;. 

 

17. MSk; rl;lk; kw;Wk; epahahjpf;fk;: 

17.1 ,e;epajp epge;jidfs; ,yq;ifapd; rl;lq;fspdhy; Msg;gLjy; Ntz;Lk; vd;gJld; 

mtw;Wf;fpzq;f nghUsikj;Jf;nfhs;sg;gLjYk; Ntz;Lk;. ,e;epajp epge;jidfs; my;yJ 

mtw;Wf;fhd VNjDk; jpUj;jk; my;yJ Nrh;f;if cl;gl cld;gbf;ifapypUe;J my;yJ mJ 

njhlh;ghf vOfpd;w VNjDk; gpzf;F> me;Nehf;fj;Jf;fhd ,yq;if ePjpkd;wq;fspd; 

gpuj;jpNafkhd epahahjpf;fj;jpw;F Kd;itf;fg;gLjy;  Ntz;Lk;. 

17.2 Nkw;$wg;gl;lij thbf;ifahsh; thrpj;J tpsq;fpf; nfhz;lhh; vd thbf;ifahsh; ,j;jhy; 

cWjpg;gLj;jp cld;gLfpd;whh; vd;gJld; Neos BIZ Nritapd; gad;ghl;bd; tpisthf vOfpd;w  

tpjpg;gdTfs; cl;gl NkNyAs;s epajp epge;jidfspdhy; gpzpf;fg;gLtjw;Fk; cld;gLfpd;whh;. 

17.3 tq;fpahdJ> Vw;Giladthd rl;lq;fs; kw;Wk; xOq;FtpjpfSf;F ,zq;f ,yq;if kj;jpa 

tq;fpapd; epjp cstwpjw; $Wf;F vitNaDk; re;Njfj;jpw;fplkhd nfhLf;fy;thq;fy;fisAk; 

tpjpf;fg;gl;l njhlf;f epiyf;F Nkyhd nfhLf;fy;thq;fy;fisAk; mwpf;ifapLjy; Ntz;Lk;. 

tq;fpahdJ> ,yq;ifapy; epyTfpd;w vitNaDk; rl;lq;fs; my;yJ xOq;FtpjpfSf;fpzq;f 

VNjDk; eltbf;ifia vLg;gjw;F nghWg;ghjyhfhJ. vt;thwhapDk;> mDkjpf;fg;gl;l njhlf;f 

epiyf;F Nkyhd VNjDk; nfhLf;fy;thq;fy; tq;fpapdhy; jd;dpr;irahf Klf;fg;gLjy; 

Ntz;Lk;. 

17.4 tq;fpapd; Kf;fpa tplaq;fs; gw;wpa Mtzq;fSk; epajp epge;jidfSk; $l;lhz;ik 

epWtdj;jpd; ,izaj;jsj;jpy; fpilf;ff;$bajhf;fg;gLjy; Ntz;Lk;. 

 

18. Fwpj;jspg;G 

18.1 tq;fpahdJ> ,t;tpz;zg;gj;jpd; fPohd mjdJ chpikfs;> ed;ikfs; mj;Jld; / my;yJ 

flg;ghLfs; vy;yhtw;iwAk; my;yJ mtw;Ws; vg;ghfj;ijAk; vLj;Jiug;gjw;fhd> 

Fwpj;jspg;gjw;fhd my;yJ ifkhw;Wtjw;fhd chpikiaf; nfhz;Ls;sJ vdTk; mj;jifa 
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Fwpj;jspg;G thbf;ifahsh; kPJ njhlh;e;J gpzpf;fg;gLjy; Ntz;Lk; vdTk; tq;fpahdJ mJgw;wp 

thbf;ifahsUf;F mwptpj;jy; Ntz;Lk; vdTk; mj;jifa vLj;Jiug;G> Fwpj;jspg;G my;yJ 

ifkhw;Wif fhuzkhf thbf;ifahshpd; chpikfs; Fiwf;fg;gLfpd;w gl;rj;jpy;> tq;fpahdJ 

thbf;ifahshpd; vOj;jpyhd Kd;dq;fPfhuj;ijg; ngWjy; Ntz;Lk; vdTk; thbf;ifahsh; 

cld;gLfpd;whh;. 

18.2 ,e;epajp epge;jidfspd; fPohd tq;fpapd; flg;ghLfs; Nrit kl;l epakq;fSld; Nrh;j;J 

tq;fpapd; Jiz epWtdq;fs;> ,izf;fg;ngw;w epWtdq;fs; my;yJ xg;ge;jjhuh;fs; vtUf;Fk; 

Fwpj;jspf;fg;glyhk; my;yJ mtw;wpdhy; epiwNtw;wg;glyhk; vd;gJ jtpu> jpwj;jth; xUth; 

kw;iwa jpwj;jthpd; vOj;jpyhd rk;kjkpd;wp ,e;epajpepge;jidfspd; fPo; mtuJ chpikfis 

my;yJ flg;ghLfis Fwpj;jspj;jNyh my;yJ ifkhw;WjNyh MfhJ. 

18.3 e\dy; btyg;nkd;l; ghq;f; gpvy;rp cldhd vkJ njhlh;G ehk; thrpj;J> vkf;Fj; 

njspTgLj;jg;gl;L ehk; tpsq;fpf;nfhz;l epajp epge;jidfSf;F mike;jjhFk; vd ehk; 

cld;gLfpd;Nwhk;. cUtfj;jpd; gq;fhsh;fs; / gaDfhp nrhe;jf;fhuh;fspyhd VNjDk; khw;wk; 

gw;wp vOj;jpy;  cldbahf tq;fpf;F mwptpg;gjw;F ehk; nghWg;Ngw;fpd;Nwhk;. 

 

19. thbf;ifahshpd; ntspg;gLj;Jif 

19.1 (,jdfj;Jg;gpd;dh; “tq;fp” vdf; Fwpg;gPLnra;ag;gLk;) e\dy; btyg;nkd;l; ghq;f; gpvy;rp 

MdJ Neos BIZ trjpia vkf;F toq;Ftjw;F cld;gLtjidf; fUj;jpw;nfhz;L> ,e;epajp 

epge;jidfs; vk;khy; tpsq;fpf;nfhs;sg;gl;L Vw;Wf;nfhs;sg;gl;Ls;sd vd ehk; ,j;jhy; 

cld;gLfpd;Nwhk; vd;gJld; tq;fpapd; Neos BIZ Nritfis MSk; vy;yh epajp 

epge;jidfSf;Fk; mike;njhOFtjw;F ehk;  cld;gLfpd;Nwhk;. tq;fpahdJ vkJ 

Nfhhpf;iff;F cld;gl;Lf;nfhs;tjd; kPJ mjw;F vjpuhf vt;tpj Ml;NrgidiaAk; ehk; 

vOg;gkhl;Nlhk; vd ehk; ntspg;gLj;Jfpd;Nwhk;. tq;fpahdJ nkhigy; Ngq;fpq; nrayp / Neos 

BIZ ,d; me;juq;fj;jd;ik mj;Jld;/ my;yJ ghJfhg;ig ghjpf;Fk; vitNaDk; 

ntspf;fhuzpfSf;F vjpuhf cj;juthjkspf;fhJ vd ehk; cld;gl;L xg;Gf;nfhs;fpd;Nwhk;. 

tq;fpahdJ vkJ Nfhhpf;ifia Vw;Wf;nfhs;Sjy; njhlh;ghf my;yJ mjpypUe;J vOfpd;w 

tof;Ffs;> tof;F eltbf;iffs;> nghWg;Gf;fs;> chpikf;Nfhhpf;iffs;> tplaq;fs;> Nrjq;fs;> 

nryTnjhiffs; kw;Wk; nryTfs; vy;yhtw;Wf;Fk; vjpuhf tq;fpia 

el;Nlhj;juthjkspf;fg;gl;ljhf itj;jpUg;gjw;F ehk; cld;gLfpd;Nwhk;. nkhigy; Ngq;fpq; nrayp 

/ Neos BIZ Mgj;Jf;Fl;gLj;jg;gl;Ls;sJ my;yJ Kiwaw;w tpjj;jpy; gad;gLj;jg;gl;Ls;sJ  vd 

ehk; ek;gpdhy; mJgw;wp cldbahf njhiyNgrp %yKk; mjd;gpd;dh; kpd;dQ;ry; %yKk; 

mj;Jld; / my;yJ gjpTj; jghypy; mDg;gg;gLk; fbjj;jpd; %yKk; ehk; tq;fpf;F mwptpj;jy; 

Ntz;Lk; vd ehk; tq;fpf;F cWjpaspf;fpd;Nwhk;. vy;yh mjpfhukspf;fg;gl;l gadh;fSk; 

,e;epajpepge;jidfspy; cs;s ghJfhg;G Vw;ghLfs; cl;glTk; mtw;Wf;F tiuaiwapd;wpAk; 

mtw;iw tpsq;fp mtw;Wld; ,zq;fpnahOFfpd;whh;fs; vd ehk; NkYk; ntspg;gilahf 

cld;gLfpd;Nwhk;. 

19.2 tq;fpahdJ gpd;tUNthhplkpUe;J ngwg;gl;l VNjDk; kw;Wk; vy;yh tprhuizfisAk; 

mt;thW njhpTnra;jhy; tq;fp mtw;Wf;Fg; gjpyspg;gjw;F ehd; mjpfhukspf;fpd;Nwd;@ 

19.2.1 vdf;fhd Fwpg;gPL ,d;wp fzf;F (fzf;Ffs;) rk;ge;jkhd jfty;fisg; ngWtjw;F 



BIZ            Neos BIZ nkhigy; Ngq;fpq; - epajpfs; kw;Wk; epge;jidfs;   

 

                                                                                                                               

rl;lhPjpahf mjpfhukspf;fg;gl;l NtW vitNaDk; tq;fpfs;> fld; jfty; gzpafk; (CRIB) 

my;yJ NtW vtNuDk; mjpfhhp 

19.2.2 rl;lj;jpdhy; my;yJ ePjpkd;wf; fl;lisapdhy; mj;jifa ntspg;gLj;Jifiar; nra;tjw;F 

tq;fpiaj; Njitg;gLj;Jfpd;w vtNuDk; Ms;@ 

19.2.3 tq;fpf;fhd me;juq;fj;jd;ik gw;wpa flikapd; fPo; cs;s vtNuDk; Ms; 

19.2.4 vkJ fzf;F (fzf;Ffs;) / trjpfs; njhlh;ghf tq;fpapd; vitNaDk; chpikfs; my;yJ 

flg;ghLfs; njhlh;ghf vtNuDk; cz;ikahd my;yJ  rhj;jpakhd Fwpj;jspf;fg;gl;lth;> 

gq;Fgw;Weh; my;yJ xg;ge;jj; jpwj;jth;. 

19.3 NkNyAs;s epajpepge;jidfs; vkf;Fj; njspTgLj;jg;gl;L> thrpj;Jf;fhl;lg;gl;L mtw;iw 

tpsq;fpf;nfhz;Nlhk; vd ehk; ,j;jhy; cWjpg;gLj;jp cld;gLfpd;Nwhk; vd;gJld; Neos BIZ  

trjpiag; gad;gLj;Jtjd; tpisthf vOfpd;w tpjpg;gdTfs; cl;gl NkNyAs;s epajp 

epge;jidfspdhy; gpzpf;fg;gLtjw;Fk; cld;gLfpd;Nwhk;. 

 

(mikg;gftpjpfspd; gb) 
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