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• fmdÿ uQ,sl lreKq 

• §¾> ld,Sk Kh 

• flá ld,Sk Kh 

• fnodyeÍï uQ,H myiqlu 

• wdodhl uQ,H myiqlu 

• fplam;a l<ukdlrK fiajh 

• NDB idudkH cx.u .sKqu 

 

 

 

 

keIk,a äjf,dmaukaÜ nEkala mSt,aiS 
uQ,sl f;dr;=re f,aLkh 

jHdmdr nexl=lrK j;alï iy j.lSï 
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fmdÿ uQ,sl lreKq 

 

;ekam;= rlaIK wdjrKh 

 

NDB nexl=j fj; ksl=;alr we;s nexl= n,m;%h Y%S ,xld uynexl=j úiska ^CBSL& wj,x.= l,fyd;a l,ska l, Y%S ,xld uynexl=j ^CBSL& 

úiska ksYaph lrkq ,nk Wmßu uqo,la olajd" fhda.H ;ekam;=lrejka i|yd jkaÈ mQrKh lsÍfï wruqKska hq;=j Y%S ,xld uynexl=j ^CBSL& 

úiska" ksl=;a lrkq ,nk oekg n,mj;akd úOdk iy ksfhda. m%ldrj" Y%S ,xld ;ekam;= rlaIK fhdackd l%uh hgf;a ish¨ fhda.H 

;ekam;alrejka rlaIKh lrkq ,efí' 

 

l%shd;aul fkdjk$ wl%Sh jQ iy w;ayer ouk ,o .sKqï 

 

udi fod<yl ^12& wLKav ld,iSudjla i|yd .kqfokqlre úiska .kqfokq lghq;= isÿlr fkdue;s" úfoaY jHjydr uqo,a .sKqï o we;=¨" hï 

cx.u fyda b;=reï .sKqula —l%shd;aul fkdjk .sKqula˜ ̂ —Inactive account˜& f,i o udi úisy;rl ̂ 24& wLKav ld,iSudjla i|yd .kqfokqlre 

úiska .kqfokq lghq;= isÿlr fkdue;s" tjeks hï .sKqula —wl%Sh jQ .sKqula˜ ^—Dormant account˜& f,i o NDB nexl=j úiska j¾.SlrKh 

lrkq ,efí' —tfia l%shd;aul fkdjk˜ $ —wl%Sh˜ .sKqula jYfhka nexl=j úiska j¾.SlrKh lrk ,o hï .sKqula kej; l%shd;aul lsÍu 

i|yd .sKqïysñhd úiska iajlSh nexl= YdLd l<ukdlre fyda iïnkaO;d l<ukdlre yuqù ,sÅ; b,a,Sula NdrÈh hq;= h'  

 

.kqfokqlre úiska jir oyhl ^10& ld,iSudjla i|yd lsisÿ l%shdldrlula isÿlr fkdue;s njg jd¾;d ù we;s .sKqï" nexl= mk; hgf;a 

w;ayerouk ,o foam< jYfhka i,lkq ,nk w;r tjeks .sKqï ta wkqj l,skal,g Y%S ,xld uynexl=j úiska ksl=;alrkq ,nk úOdk m%ldrj 

Y%S ,xld uy nexl=j ^CBSL& fj; mjrkq ,efí' 

 

Y%S ,xld uy nexl=j fj; mjrd we;s tjeks w;ayer ouk ,o foam< i|yd ysñlï bÈßm;a lsÍug .sKqïysñhd úiska wfmalaId lrkq ,nk       

wjia:djl §" Tyq$weh úiska iajlSh nexl= YdLd l<ukdlre fyda iïnkaO;d l<ukdlre yuqù nexl=fõ m%ñ;s.; wdlD;sfhka ,sÅ; b,a,Sula 

bÈßm;a l< hq;= h' 
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meñKs,s iïnkaOfhka l%shd lsÍfï ld¾h mámdáh 

 

nexl=fõ wdikak;u YdLdj fj; fyda nexl=fõ weu;=ï uOHia:dkh fj; fyda m%Odk ld¾hd,h fj;" nexl=fõ ks, fjí wvúh yryd fyda 

nexl=fõ hï ks, m%ldYhla fyda ksfõokhla yryd oekqï § we;s ld¾h mámdáhg wkqj" nexl=j fj; jdÑlj fyda ,sÅ;j ´kEu meñKs,a,la 

bÈßm;a lsÍu i|yd .sKqïysñhdg whs;shla we;' tjeks hï meñKs,a,la úi|d fkdue;s wjia:djl §" .sKqï ysñhd úiska uQ,H TïnQâiaukajrhd 

yryd tu .eg¨j i|yd ms<sirKla b,a,d isáh yels h' ^fuu f,aLkfha wjidk msgqfõ i|yka úia;rj,g wkqj& 

 

mqoa.,sl f;dr;=re wdrlaId lsÍu 

 

.kqfokqlref.a uQ,H j;alï wdrlaId lsÍfï§ fuu f;dr;=re b;du;a ;SrKd;aul jk neúka" lsisÿ wjia:djl .kqfokqlre úiska uqrmo 

^Passwords&" ryia wxl ^PIN wxl& yd tlajrla muKla Ndú;dlrk uqrmo ^OTP& hkdÈ ixfõ§ f;dr;=re fjk;a flfkl= iu. yqjudre 

lsÍfuka je<lS isáh hq;=fõ' fjk;a ´kEu md¾Yjhlg fuu ixfõ§ f;dr;=re fj; m%fõY úh yels mßÈ ryia wxl ^PIN wxl&" uqrmo" OTP 

ms<sn| lsisÿ wdldrhlska lsisÿ ,sÅ; jd¾;djla .kqfokqlre úiska mj;ajdf.k fkdhd hq;=fõ' PIN wxl" uqrmo iy OTP fjk;a ;eke;a;l=g 

mjrkq fkd,eìh hq;= fukau tajd wod, .kqfokqlref.a Ndú;hg muKla iSud úh hq;= h' tjeks ixfõ§ f;dr;=re oeä ryiH Ndjfhka 

mj;ajdf.k hEu .kqfokqlref.a iïmQ¾K j.lSu fõ' 

 

.sKqu fj; m%fõYùu md,kh lsÍu 

 

wkjir .kqfokq isÿjk wjia:djl § .kqfokqlrejka ta iïnkaOfhka j.lSug hg;ajk neúka iy ta iïnkaOfhka kS;sh n,d;aul lsÍfï 

ksfhdað; wdh;k iu. iyfhda.Sj l%shdlsÍug isÿjk neúka" .kqfokqlrejka úiska iajlSh .sKqï l%shd;aul lsÍu i|yd ;=kajk md¾Yjhka 

fj; wjir ,nd fkdÈh hq;= h' 
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.sKqï jid oeóu iy ta yd iïnkaO .dia;= 

 

nexl=j fj; mQ¾j ,sÅ; ksfõokhla ,nd§fuka miqj iajlSh ´kEu .sKqula jid oeófï whs;sh .kqfokqlrejka i;=fõ' tfia jqj o" .sKqï 

jidoeóu yd wdY%s;j wod, úh yels nexl= .dia;= mej;sh yels njg ie,lsh hq;= fõ' 

 

nÿ iy .dia;= 

 

/|jqï nÿ ^WHT&" wdodhï nÿ" uQ,H fiajd" VAT nÿ hkdÈh we;=¨ ish¨ n,mj;ajkakd nÿ fyda .dia;=" n,mj;akd nÿ iy fjk;a wod, 

ksfhda.j,g wkql+,j whlrkq ,efí' mkjd we;s fyda fjk;a hï n,Orhl= ^n,Orhka& úiska mkjkq ,eìh yels FATCA úêúOdk fyda 

fjk;a hï ksfhda.hla$ ksfhda.j, i|yka úêúOdk u.ska kshulr we;s IRD fj; fyda fjk;a hï kshduk wêldßhla$ wêldÍka fj; 

f.úh hq;= wod, nÿ iy$fyda .dia;= fm%aIKh lsÍu i|yd nexl=j fj; n,h mjrd we;' 
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uQ,sl f;dr;=re f,aLkh - §¾> ld,Sk Kh 

ksIamdokh$ 

fiajh 

úfYaI ,laIK .dia;=$ whlsÍï 

fldñia uqo,a" fmd<sh 

ksIamdokh$ fiajh ,nd .ekSu 

i|yd wkq.ukh lrkq ,eìh hq;= 

ld¾h mámdáh  

m%Odk kshu yd fldkafoais 

§¾> ld,Sk 

Kh 

 

• mj;akd wdldrhg 

iykodhS wkdjrK iSud 

iy ixÑ; wruqo,a 

hgf;a jk Kh uqo,a 

• Kh f.ùfï ld,iSudj 

- jHdmD;s ld,iSudj 

u; mokïj jir 2 la 

iy Bg jeä 

• ;r`.ldÍ fmd<S 

wkqmd;sl 

• EMI u; fyda ySkjk 

fYaI moku u; jdßl 

.Kkh lsÍu 

• jHdmD;sfha iajNdjh 

u; mokïj iyk 

ld,iSudjla mej;Su 

• jHdmD;sfha uQ,H 

m%jdyh u; mokïjk 

ld,iSudj 

 

• .dia;=$ whlsÍï - NDB fjí 

wvúfhys m<lrkq ,nk 

.dia;=j,g wkql+, fõ: 

https://www.ndbbank.com/downloads  

• Kh uqof,a iajNdjh u; mokïj 

ia:djr fyda úp,H fmd,S 

wkqmd;sl f;dard.ekSfï úl,amh 

• .Kqfokqlre iu. uQ,sl idlÉPd 

meje;aùu 

• h:dmßÈ iïmQ¾K lrkq ,nk 

b,a¨ïm;%h 

• jHdmdrh ms<sn| uQ,H m%ldYh 

bÈßm;a lsÍu 

• bÈßm;a lrkq ,nk wemlr úia;r 

we;=¨ wruqo,a iemhSï úia;r iy 

;yjqre lsÍfï f,aLk bÈßm;a 

lsÍu 

• wod, wkqu; wêldßfhka wkqu;h 

,nd.ekSfuka miqj ms<s.ekSu 

i|yd myiqlï w¾mk ,smsh 

bÈßm;a lsÍu 

• kshu yd fldkafoais m%ldrj 

wemlr f,aLk$ ffk;sl f,aLk 

,shd w;aika lsÍfuka miqj Kh 

uqo, ksoyia lsÍu 

• wod, wêldÍkaf.ka wkqu;h 

,nd.ekSfuka miqj m%;suQ,H 

wkqmd;sl n,d;aul ùu 

• udisl moku u; f.ùï 

isÿlsÍu 

• úfYaI fldkafoaisj,g" 

mQ¾j n,d;aul iy mQ¾j 

ksoyialsÍï fldkafoaisj,g 

wkql+,j l%shdlsÍu 

• nexl=j úiska ksYaÑ;j 

olajkq ,nk fmdÿ 

fldkafoais 

• wjYH ish¨ f,aLk 

iïmQ¾K lsÍug hg;aj iy 

nexl=fõ Kh we.hSï 

ks¾kdhlhg wkql+,j 

nexl=fõ mru wNsu;h mßÈ 

myiqlï ,nd.; yelsùu 

 

https://www.ndbbank.com/downloads
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uQ,sl f;dr;=re f,aLkh - flá ld,Sk Kh 

ksIamdokh$ 

fiajh 

úfYaI ,laIK .dia;=$ whlsÍï 

fldñia uqo,a" fmd<sh 

ksIamdokh$ fiajh ,nd .ekSu 

i|yd wkq.ukh lrkq ,eìh hq;= 

ld¾h mámdáh  

m%Odk kshu yd fldkafoais 

flá ld,Sk 

Kh 

 

• jHdmdrfha ldrl 

m%d.aOk pl%h u; 

f.ùï ld,iSudj r|d 

mej;Su 

• iykodhS fmd<S 

wkqmd;sl 

 

• .dia;=$ whlsÍï - NDB fjí 

wvúfhys m<lrkq ,nk 

.dia;=j,g wkql+, fõ: 

https://www.ndbbank.com/downloads  

• fmd<S wkqmd;slh - ia:djr fyda 

úp,H ^fj<|m, wkqmd;sl u; 

r|dmj;shs& 

• .Kqfokqlre iu. uQ,sl idlÉPd 

meje;aùu 

• h:dmßÈ iïmQ¾K lrkq ,nk 

b,a¨ïm;%h 

• jHdmdrh ms<sn| uQ,H m%ldYh 

bÈßm;a lsÍu 

• bÈßm;a lrkq ,nk wemlr úia;r 

we;=¨ wruqo,a iemhSï úia;r iy 

;yjqre lsÍfï f,aLk bÈßm;a 

lsÍu 

• wod, wkqu; wêldßfhka wkqu;h 

,nd.ekSfuka miqj ms<s.ekSu 

i|yd myiqlï w¾mk ,smsh 

bÈßm;a lsÍu 

• kshu yd fldkafoais m%ldrj 

wemlr f,aLk$ ffk;sl f,aLk 

,shd w;aika lsÍfuka miqj Kh 

uqo, ksoyia lsÍu 

 

• wjYH ish¨ f,aLk 

iïmQ¾K lsÍug hg;aj iy 

nexl=fõ Kh we.hSï 

ks¾kdhlhg wkql+,j 

nexl=fõ mru wNsu;h mßÈ 

myiqlï ,nd.; yelsùu 

 

 

https://www.ndbbank.com/downloads
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uQ,sl f;dr;=re f,aLkh - fnodyeÍï uQ,H myiqlu 

ksIamdokh$ 

fiajh 

úfYaI ,laIK .dia;=$ whlsÍï 

fldñia uqo,a" fmd<sh 

ksIamdokh$ fiajh ,nd .ekSu i|yd 

wkq.ukh lrkq ,eìh hq;= ld¾h 

mámdáh  

m%Odk kshu yd 

fldkafoais 

fnodyeÍfï 

uQ,H 

myiqlu 

 

• NDB nexl=fõ ,shdmÈxÑ 

uyd mßudK wdh;ksl 

fiajdodhl fnodyeÍï 

lghq;=j, fh§ isák 

fiajdodhlhka fjkqfjka 

fláld,Sk ldrl m%d.aOk 

wjYH;d imqrd,Su 

 

• fj<|m, wkqmd;slj,g 

wkql+,j ùu 

• úp,H iy ia:djr wkqmd;sl 

hk m%fNao folu msßkeñh 

yelsùu 

• fiajdodhl iu. idlÉPd lsÍu 

• ,sms f,aLk iïmQ¾K lsÍu 

• nexl=j úiska jevlghq;= we.hSu 

• myiqlu msßkeóu iy Ndr.ekSu 

• myiqlu wdrïN lsÍu 

• .ekqïlref.ka ,efnk f.ùfuka 

l,amsÍfï GRN f.jd ksrdlrKh lsÍu 

• w¾mK ,smsfha 

ksYaÑ;j olajd we;s 

wdldrhg 

 

 

uQ,sl f;dr;=re f,aLkh - wdodhl uQ,H myiqlu 

ksIamdokh$ 

fiajh 

úfYaI ,laIK .dia;=$ whlsÍï 

fldñia uqo,a" 

fmd<sh 

ksIamdokh$ fiajh ,nd .ekSu i|yd wkq.ukh lrkq 

,eìh hq;= ld¾h mámdáh  

m%Odk kshu yd 

fldkafoais 

wdodhl 

uQ,H 

myiqlu 

 

• nexl=j ms<s.;a fj<| 

wdodhl i|yd uQ,HlrKh 

lsÍu u.ska iajlSh ldrl 

m%d.aOk wjYH;d imqrd,Su 

i|yd oekg isák iy 

wfmalaIs; NDB 

fiajdodhlhka i|yd 

yelshdj ,nd§u 

• fj<|m, 

wkqmd;slj,g 

wkql+,j ùu 

• úp,H wkqmd;sl 

msßkeñh yelsùu 

• fiajdodhl iu. idlÉPd lsÍu 

• ,sms f,aLk iïmQ¾K lsÍu 

• nexl=j úiska jevlghq;= we.hSu 

• myiqlu msßkeóu iy Ndr.ekSu 

• myiqlu wdrïN lsÍu 

• we.hSï Èkfha § fplam;a ksYaldYkh lsÍu u.ska 
l,amsÍfï Khuqo,a whlr.ekSu 
 

• w¾mK ,smsfha 

ksYaÑ;j olajd 

we;s wdldrhg 
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uQ,sl f;dr;=re f,aLkh - fplam;a l<ukdlrK fiajh 

ksIamdokh$ 

fiajh 

úfYaI ,laIK .dia;=$ whlsÍï 

fldñia uqo,a" fmd<sh 

ksIamdokh$ fiajh ,nd .ekSu i|yd wkq.ukh 

lrkq ,eìh hq;= ld¾h mámdáh  

m%Odk kshu yd 

fldkafoais 

fplam;a 

l<ukdlrK 

fiajh 

 

• úYd, fplam;a m%udKhla 

l<ukdlrKh lsÍu 

m%udKh u; mokïùu -

fpla m;%sldjla i|yd   

re' 25$- l ia:djr 

.dia;=jla fyda fplam;a 

jákdlñka 0'1 % la 

wod, fõ 

• fiajdodhl iu. idlÉPd lsÍu 

• ,sms f,aLk iïmQ¾K lsÍu 

• myiqlu msßkeóu iy Ndr.ekSu 

• fplam;a .nvd lsÍu 

• w¾mK ,smsfha 

ksYaÑ;j olajd 

we;s wdldrhg 

 

 

uQ,sl f;dr;=re f,aLkh - NDB cx.u .sKqu 

ksIamdokh$ 

fiajh 

Èß.ekaùï iy m%j¾Ok we;=¨ uQ,Huh iy 

fjk;a m%;s,dN 

.dia;=$ whlsÍï 

fldñia uqo,a" 

fmd<sh 

ksIamdokh$ fiajh ,nd 

.ekSu i|yd wkq.ukh 

lrkq ,eìh hq;= ld¾h 

mámdáh  

m%Odk kshu yd 

fldkafoais 

NDB 

idudkH 

cx.u .sKqu 

 

• NEOS cx.u nexl= fiajh iy ud¾..; nexl= 

fiajd myiqlu fukau úoHq;a m%ldY myiqlu 

i|yd iqÿiqlï ,eîu 

• ks;H ksfhda. myiqlu i|yd iqÿiqlï ,eîu 

• iaùma bka$ iaùma wjqÜ myiqlï i|yd iqÿiqlï 

,eîu ^;u .sKqfï mj;sk uqo,a tÈku fjk;a 

.sKqulg udre lsÍfï myiqlu& 

iúia;rd;aul iy 

w¨;au .dia;= fukau 

wju fYaI wjYH;d 

oek.ekSu i|yd 

lreKdlr NDB fjí 

wvúfha mj;sk .dia;= 

w;afmd; lshjd 

n,kak' 

• YdLd l<ukdlre úiska 

isÿlrk mqoa.,sl iïuqL 

mÍlaIKh 

• uekafâÜ m;%h iïmQ¾K 

lsÍu 

• y÷kajd§u ^j¾;udk cx.u 

.sKqï ysñhl= úiska 

isÿlrk&  

• jhi wjqreÿ 18 g 

jeä Y%S ,dxlsl 

fkajdislhka  

• uQ,sl ;ekam;=j iy 

wju idudkH fYaI 

uqo, oek.ekSu 

i|yd lreKdlr 

NDB nexl= fjí 
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• osjhsk mqrd mj;sk YdLd cd,h yryd myiqfjka 

uqo,a ;ekam;alssÍu$ uqo,a wdmiq .ekSu$ .sKqï 

w;r uqo,a yqjudre lsÍu iy f;dard.;a YdLdj,§ 

§¾>lrk ,o ld,iSudj, § nexl= myiqlï ,nd 

.ekSfï myiqlu 

• ùid ^Visa& fiajd myiqlï iys; fvìÜ ldâm; 

yryd f,dalfha ´kEu ;ekl isg meh 24 mqrd 

Tnf.a .sKqu fj; m%fõY ùfï yelshdj 

• idudkH fYaIhla mj;ajdf.k hEu u.ska jHdmdr 

nexl=lrK ldKav.; m%;s,dN N=la;s ú£ï i|yd 

iqÿiqlï ,eîu  

jeä úia;r i|yd https://bit.ly/4cO5Ywb ine|sh 

fj; msúfikak 

https://www.ndbbank.

com/downloads 

 

 

• KYC wjYH;djh ^Tnf.a 

.kqfokqlre y÷kd.ekSu& 

• j,x.= cd;sl ye÷kqïmf;ys 

^NIC& msgm;la iy cd;sl 

ye÷kqïm; fkdue;s kï" 

cd'ye'm;a wxlh i|ykajk 

ßhÿre n,m;%h$ úfoaY 

.uka n,m;%h' 

• ,smskh ikd: lsÍula 

^wjYH fõkï& 

wvúfha mj;sk 

.dia;= w;afmd; 

lshjd n,kak 

• KFD iy ksIamdok 

fiajh ms<sn| wod, 

kshu yd fldkafoais 

w;r úIu;djla 

mj;Skï" KFD 

n,d;aul úh hq;= h 

 

 

Tnf.a woyia yd fhdackd wm iu. yqjudre lr.kak 

 

iEu wjia:djl§u úYsIaG" Wmßu fiajdjla Tn fj; iemhSu i|yd wm wemlemù isákafkuq' 

wm úiska Tnf.a wfmalaIdjka fld;rï fyd¢ka bgqlr weoao hkak ms<sn|j oek.ekSu i|yd iy wjYH wjia:dj,§ ÈhqKq lr.;hq;= 

lreKq ms<sn|j oekqj;aùu i|yd Tnf.a woyia yd fhdackd wm yg WmldÍjkq we;' 

 

Tnf.a woyia fhduq l< hq;= wdldrh: 
 

Tng Tnf.a YdLd l<ukdlre ^YdLd iïnkaO;d úia;r& fyda Tnf.a iïnkaO;d l<ukdlre yd iïnkaO úh yels h' 

wxl' +94 11 2448888$ +94^0& 11 7448888  ork meh 24 mqrd l%shd;auljk weu;=ï uOHia:dk wxlh wu;kak' 

wm fj; úoHq;a ;emEf,ka fhduq lrkak:- contact@ndbbank.com  

,ssÅ;j bÈßm;a lrkak:- .kqfokqldr m%ùk;d ks,OdÍ" keIk,a äjf,dmaukaÜ nEkala mSt,aiS wxl' 92" n¾kdâ fidhsid udj;" fld<U 05 

https://bit.ly/4cO5Ywb
https://www.ndbbank.com/downloads
https://www.ndbbank.com/downloads
mailto:contact@ndbbank.com
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wm úiska m%;spdr olajk wdldrh; 
 

meñKs,a, ,eîfuka miqj" wm úiska th nexl=fõ meñKs,s iïnkaOfhka l%shdlsÍfï moaO;sfhys jd¾;dlr tu .eg¿j jydu úi§u i|yd 

W;aidy lrkafkuq' wmg tfia l%shdlsÍug wfmdfydi;a jk wjia:djl §" wm úiska Tn fj; jevlrk Èk ;=kla we;=,; úi÷ula ,nd 
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