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uQ,sl ldrKd wka;¾.; f,aLkh - ksfhdað; nexl= fiajh - fjiag¾ka hQkshka Wmksfhdað; fufyhqï 
 

ksIamdokh$ 

fiajh 

hï Èß.ekaùï 

iy m%j¾Ok 

we;=¨ 

uQ,Huh iy 

fjk;a 

m%;s,dN 

.dia;=$ whlsÍï 

fldñia uqo,a" 

fmd<sh 

ksIamdokh$ fiajh ,nd .ekSu i|yd wkq.ukh lrkq 

,eìh hq;= ld¾h mámdáh iy uQ,sl wjodkï 

m%Odk kshu yd fldkafoais 

fjiag¾ka 

hQksgka 

fjiag¾ka 

hQkshka 

fm%aIKj, 

w¾:,dNSka 

i|yd ´kEu 

NDB 

Wmksfhdað; 

ia:dkhlska 

iajlSh fm%aIK 

/ialr .ekSu 

i|yd bvfokq 

,efí' 

NDB 

Wmksfhdað; 

ia:dkj,§ 

iajlSh fjiag¾ka 

hQkshka fm%aIK 

/ialr .ekSfï § 

w¾:,dNSka úiska 

lsisÿ fldñia 

uqo,la fyda 

.dia;=jla 

f.ùug kshu; 

fkdfõ' 

1' fm%aIKlre úiska ikaksfõokh lrkq ,nk j,x.= 

MTCN wxlhla ^uqo,a yqjudre lsÍu md,kh lsÍfï 

wxlh& .kqfokqlre úiska bÈßm;a lrkq ,eìh hq;= h' 

2' .kqfokqlre úiska j,x.= y÷kd.ekSfï f,aLkhla 

/f.k hd hq;= h' ^cd;sl ye÷kqïm;$ ßhÿre n,m;%h$ 

úfoaY .uka n,m;%h& 

3' w¾:,dNshd Y%S ,dxlslhl= fkdfõkï" j,x.= ùid 

n,m;%hla bÈßm;a lrkq ,eìh hq;= h' 

4' .kqfokqlre úiska uqo,a ,nd.ekSfï wdlD;sm;% iïmQ¾K 

lrkq ,eìh hq;= h' ^Wmksfhdað; úiska b,a,d isàkï 

muKla& 

5' .kqfokqj j,x.= fõ kï iy .kqfokqlre úiska imhd 

we;s f;dr;=re fjiag¾ka hQkshka moaO;sfha i|ykajk 

f;dr;=re iu. ieifoakï" .kqfokqlreg fm%aIK /ialr 

.ekSug yelshdj ,efí' 

6' fm%aIK moaO;sh yryd W;amdokh jk f.ùï ßisÜm;la 

^uqo,a ,nd .ekSfï wdlD;sm;%hla& NDB fjiag¾ka 

1' fuu fiajdj ;ks mqoa.,hka i|yd 

muKla msßkukq ,efí' 

2' NDB Wmksfhdað;f.a mru wNsu;h 

mßÈ fuu myiqlu msßkukq ,efí' 

3' fjiag¾ka hQkshka úiska ksYaÑ;j 

olajkq ,nk ish¨ kshu yd 

fldkafoaisj,g fjiag¾ka hQkshka 

fm%aIK hg;a fõ' 

4' w¾:,dNshd úiska j,x.= wkkH;d 

f,aLkhla fyda j,x.= ùid n,m;%hla 

bÈßm;a lsÍug wfmdfydi;afõ kï" 

fm%aIK m%;slafIam lsÍfï whs;sh Wm 

ksfhdað; i;=fõ' 

5' iellghq;= iajNdjfha hï 

.kqfokqjla NDB Wm ksfhdaaað;  

úiska m%;slafIam lrkq ,eìh   yels 

h' 
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hQkshka Wm ksfhdað; úiska bÈßm;a lrkq ,nk w;r tu 

ßisÜm; uqo,ao iu. .kqfokqlreg NdrÈh hq;=fõ' 

 

uQ,sl wjodkï 

 

1' wkkH;djh fidrlï lsÍu fyda fjk;a l+G Wml%u jeks 

jxpdiy.; .kqfokq 

2' f.ùï ielfiñka mej;sh§ isÿjk fufyhqï fodaI 

3' oekg mj;akd AML m%;sm;a;s iu. mj;sk kshduk 

wkql+,;d 

4' ;dlaIKsl .eg¨ fya;=fjka isÿjk fiajd ì| jeàu 

5' .kqfokqlrejkaf.a wdrjq,a 

6' fldgia f.ùu i|yd bvfokq 

fkd,nk neúka" Wmksfhdað;f.a 

ia:dkfha uqo,a fkdue;sùu fya;=fjka 

.kqfokqlre úiska f.ùï lrk f,i 

bÈßm;a lrk ,o hï b,a,Sula NDB 

Wm ksfhdaaað;  úiska m%;slafIam lrkq 

,eìh yels h' 

7' meh 24 mqrd l%shd;aul jk NDB 

nexl=fõ wxl' +941124488888 ork 

wxlh Tiafia NDB weu;=ï 

uOHia:dkh fj; wdrjq,a jd¾;d 

lrkq ,eìh hq;= h' 

 

 

Tnf.a miqúmru wmiu. yqjudre lr.kak 
 

ish¨ wjia:dj,§ Tn iEySug m;ajk wdldrhg Tnfj; wmf.a fiajd iemhSu i|yd wm wemlemù isákafkuq' 
 

wm úiska Tnf.a wfmalaIdjka fld;rï fyd¢ka bgqlr weoao hkak ms<sn|j oek.ekSu i|yd iy wjYH wjia:dj,§ ÈhqKq lr.;hq;= lreKq 

ms<sn|j oekqj;aùu i|yd Tnf.a miqúmru wm yg WmldÍjkq we;' 

 

Tnf.a miqúmru yqjudre lr.; hq;= wdldrh: 

 

wxl' 0743648272 Tiafia NDB nexl=fõ fm%aIK m%OdkS yd iïnkaO úh yels h' ^jagath.punyarathna@ndbbank.com& ke;fyd;a 

^contact@ndbbank.com&  

wxl' +94^0& 11 2448888 ork meh 24 mqrd l%shd;auljk weu;=ï uOHia:dk wxlh wu;kak' 

mailto:%5ejagath.punyarathna@ndbbank.com&
mailto:%5econtact@ndbbank.com&
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,ssÅ;j bÈßm;a lrkak:- l<ukdlre" .kqfokqldr iïnkaO;d l<ukdldr wxYh" keIk,a äjf,dmaukaÜ nEkala mSt,aiS wxl' 40 kjï 

udj;" fld<U 02 

 

wm úiska m%;spdr olajk wdldrh; 

 

meñKs,a, ,eîfuka miqj" wm úiska th nexl=fõ meñKs,s iïnkaOfhka l%shdlsÍfï moaO;sfhys jd¾;dlr tu .eg¨j jydu úi§u i|yd 

W;aidy lrkafkuq' wmg tfia l%shdlsÍug wfmdfydi;a jk wjia:djl §" wm úiska Tn fj; jevlrk Èk ;=kla we;=,; úi÷ula ,nd 

fokafkuq' meñKs,af,a iajNdjh wkqj fuu ld,iSudj ;=,§ fuu .eg¨j úi§ug wmg fkdyels jqjfyd;a" wm úiska Tnfj; m%;spdr olajkq 

,nk weia;fïka;=.; ld,h ms<sn|j Tnj oekqj;a lrkafkuq' 

 

Tnf.a .eg¨j iïnkaOfhka jQ wmf.a m%;spdrh iu. Tn lsisfia;a iEySug m;a fkdjkafka kï" Tng Y%S ,xldfõ uQ,H TïnQâiauka ld¾hd,h 

iu. iïnkaOúh yels fõ' 

wdkkao l=udrodi uy;d 

uQ,H TïnQâiauka 

uQ,H TïnQâiauka ld¾hd,h 

143A" jðr mdr" 

fld<U 05 

ÿrl:k wxlh: +94 11 259 5624 

ÿrl:k *elaia wxlh: +94 11 259 5625 

B fï,a: fosril@sltnet.lk 

fjí wvúh: www.financialombudsman.lk  

 

mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/

