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 Neos Nfhg;Nul; 

 

 



Classification: Public 

Kf;fpa tplaq;fs; Fwpj;j Mtzk; – NEOS Nfhg;Nul; 
tpisngh
Us; / 
Nrit 

vitNaDk; Cf;fj; njhiffs; kw;Wk; 
Nkk;ghLfs; cl;gl epjprhh; kw;Wk; NtW 

ed;ikfs; 

fl;lzq;fs;/tpjpg;gdTfs;, 
juFg;gzk;,tl;b, 

 tpisnghUs; / Nritiag; 
ngWtjw;F gpd;gw;wg;gl Ntz;ba 

eltbf;ifKiw, Kf;fpa Mgj;Jf;fs;  

gpujhd epajpfs; kw;Wk; epge;jidfs; 

 
Neos 
Nfhg;Nul; 

 gpd;tUk; nfhLf;fy; thq;fy;fisr; 
nra;tjw;F thbf;ifahsh;fs; 
mDkjpf;fg;gLfpd;whh;fs; 
 

1.  SLIPS/OTT/RTGS/cs;sfg; 
ghpkhw;wq;fs;/CEFT/gad;ghl;Lf; 
nfhLg;gdTfs;/tiuTfs;/gzQ;nrY
j;jw; fl;lisfs; 

 
2. EPF/ETF ,izatopf; nfhLg;gdTfs; 

 
3. nfhLf;fy;thq;fy; Neub cs;sPL 

 
4. Ngustpyhd Nfhg;Gg; gjpNtw;wq;fs; 

 
5. fle;j 3 khjq;fSf;fhd tq;fpf; 

$w;Wj; Njhw;Wtpg;G  
 

6. ,izatopf; fhNrhiy mr;rpLif 
 

7. ,izatop nfhLf;fy;thq;fYf;fhd 
MNyhridia gjptpwf;fk; nra;a 
KbAk; 

 ,izatopapy; 
nfhLf;fy;thq;fy;fisg; Ghptjd; 
,yFthd jd;ik 

 nfhLf;fy; thq;fypd; RUf;fnkhd;W 
mlq;fpa vy;yhf; nfhLf;fy; 
thq;fy;fSf;Fkhd gw;Wr;rPl;nlhd;iw 
thbf;ifahsh; ngWfpd;whh;. 

NDB tq;fpf;      
$l;lhz;ikapd; 
,izaj;jsj;jpy; 
‘gjptpwf;fq;fs;’ vd;w 
gphptpy; gjpNtw;wk; 
nra;ag;gl;l ‘fl;lz’ 
jhisg; ghh;itaplTk;.  
 

 thbf;ifahsh;> %y tpz;zg;gg; 
gbtq;fis PLM njhopw;ghLfs;  
FOTf;F my;yJ kpf 
mz;ikapy; cs;s tq;fpf; 
fpisf;F rkh;g;gpj;jy; Ntz;Lk;.  

1. ,r;Nrit tpahghu cUtfq;fSf;F           
kl;Lk; toq;fg;gLfpd;wJ. 

2. NEOS Nfhg;Nul; Nritfs; njhlh;ghd 
epajp epge;jidfis mZFtjw;F 
gpd;tUk; topiag; gpd;gw;wTk;: 
gjptpwf;fq;fs; > Nfhg;Nul; ,iza 
tq;fpj;njhopy; tpz;zg;gg; gbtq;fs; 
- Gjpa thbf;ifahsh; > ,yj;jpudpay; 
tq;fpj;njhopy; epajp epge;jidfs; 

 

ckJ gpd;D}l;lq;fis vk;Kld; gfph;e;J nfhs;Sq;fs;  
 
vkJ Nritfis vy;yh Neuq;fspYk; ePq;fs; jpUg;jpg;gLk; tifapy; toq;Ftjw;F ehk; flikg;gl;Ls;Nshk;.  
ckJ vjph;ghh;g;Gf;fis ehk; vt;tsT rpwg;ghf G+h;j;jp nra;fpd;Nwhk; vd;gij mwpaTk; mtrpakhfpd;wtplj;J rPuhf;fy;fisr; nra;tjw;Fk;;;; 
ckJ gpd;D}l;lk; vkf;F cjtpGhpAk;.  

 

ckJ gpd;D}l;lq;fis vt;thW gfph;e;J nfhs;tJ: 



Classification: Public 

ckJ tq;fpf; fpis Kfhikahsiu (tq;fpf; fpis njhlh;G tpguq;fs;) my;yJ ckJ njhlh;G Kfhikahsiu ePq;fs; 
njhlh;Gnfhs;syhk;.  

+94 (0) 11 2448888 vd;w ,yf;fj;jpD}lhf 24 kzp Neu miog;G ikaj;ijj; njhlh;Gnfhs;sTk;. 

vkJ kpd;dQ;ry; Kfthp: contact@ndbbank.com 

 Kfhikahsh;> thbf;ifahsh; njhlh;G Kfhik> e\dy; btyg;nkd;l; ghq;f; gpvy;rP> ,y.40> etk; khtj;ij> nfhOk;G 02 vd;w Kfthpf;F 
vOjTk;. 
 

ehk; vt;thW gjpyspg;Nghk;: 
 

Kiwg;ghnlhd;iwg; ngWtjd; Nky;, tq;fpapd; Kiwg;ghl;ilf; fz;fhzpf;Fk;; Kiwikapy; gjpTnra;J mJ gw;wpa tplaj;ij cldbahfj; 
jPh;g;gjw;F Kaw;rp nra;Nthk;. vk;khy; mt;thW nra;a ,ayhkypUf;fpd;w gl;rj;jpy;> %d;W Ntiy ehl;fspDs; jPh;nthd;iw ehk; ckf;F 

toq;FNthk;. Kiwg;ghl;bd; jd;ik fhuzkhf> ,f;fhyg; gphptpDs; vk;khy; jPh;f;f Kbahtpbd;, cj;Njr gjpyspg;G Neunkhd;iw ehk; 
ckf;Fj; njhptpg;Nghk;. 
ckJ fhpridf;fhd vkJ gjpypy; ePq;fs; KOikahfj; jpUg;jpAwhj gl;rj;jpy;> ,yq;if epjp FiwNfs; mjpfhhp mYtyfj;ijj; 
njhlh;Gnfhs;syhk;.  

 
jpU. Mde;j Fkhujhr 
epjp FiwNfs; mjpfhhp   
epjp FiwNfs; mjpfhhp mYtyfk; 

143V, t[pu tPjp  

nfhOk;G 05 

njhlh;gpyf;fk;: +94 11 259 5624  

njhiyefy;: +94 11 259 5625 

kpd;dQ;ry;: fosril@sltnet.lk  

,izaj;jsk;: www.financialombudsman.lk 

 

 


