
fl%äÜ ldâm;a ysñhkaf.a .súiqu

i|yd jk kS;s¯;s iy fldkafoais
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ys;j;a uy;auhdfKks$uy;añfhks$fukúfhks"

Tfí ienE wjYH;djkag i˙,k NDB fl%äÜ ldâm; wm Tng ms˙kukafka buy;a i;=áks'

fuu fl%äÜ ldâm; u.ska f,dj mqrd Tn hk tk ´kEu ia:dkhl° jeä myiqjla yd wdrlaIdjla ie,fik m˙† uhsfl%dÑma 
wê;dlaI◊l wdrlaIKhla Tng ,nd ° we;' f,dj mqrd ñ,shk 25lg;a jeä fjf<| wdh;kj, ° yd ñ,shkhlg;a jeä      
ATM hka;%j,° wfma WKqiqï fiajh Tng ysñfõ'         

Tfí „ú;h fjkialr .ekSug fuu fl%äÜ ldâm; bjy,a jkq we;ehs wm ;rfhau úYajdi lruq'

fuhg - úYajdiS"

.sydka vhia

wxY m%Odks

ldâm;a yd úl,am fn∞ye¯fï udr®.
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idudkH Wmfoia
ldâmf;a wdrlaIdj - Tfí ldâm; ke;sjqfkd;a fyda fidrlï lr we;s nj ±k.;af;d;a jydu" ^+94& 11 2 448 888 fyda  
^+94& 772 448 888 wxl Tiafia wfma md˙fNda.sl fiajd uOHia:dkhg ±kqï fokak' fuu wxl ojfia meh 24 mqrdu l%shd;aul fõ' 
bka miq yels;dla blaukska" ,sÅ;j o ±kqï fokak' Tfí ldâmf;a ryiH wxlh ldâm; iu. ,shd fkd;eîug fyda fjk;a 
wfhl=g fy<sorõ fkdls¯ug j.n,d.ekSu" Tfí j.lSuhs'

Kh iSudj - Tfí Kh iSudj blaujd .kqfokq lf<d;a" ov uqo,la f,i wu;r jeä fmd,shla f.ùug Tng is≥fõ'  
fufia  kshñ; Kh iSudj blaujk Tfí .kqfokqj m%;slafIam jkq we;' jeä Kh iSudjla ,nd.ekSug wjYH kï" ldâm;a 
uOHia:dk l<ukdlref.ka ,sÅ;j b,a,d isáh hq;=h'

uqo,a ,nd.ekSu - Tn Kh iSudj blaujd ke;akï" Tfí Kh iSudfjka 50] la olajd ´kEu VISA  ATM cd,hlska" uqo,a ,nd.; yel'

wÆ;a ldâm;la ,nd.ekSu i|yd - Ndú;d ls¯ug fkdyels ;;a;ajhg m;a jQ ldâm; fjkqjg wÆ;a ldâm;la ,nd.ekSug" 
^+94& 11 2 305 031 wxlhg fyda ^+94& 11 2 44 88 88 fyda ^+94& 77 2 44 88 88 wxlhg ±kqï °" Tfí ,sÅ; b,a,Su mer◊ 
ldâm; iu. wm fj; tjkak'

fjk;a fiajd - Tnf.a fl%äÜ ldâm;g fuu w;sfr®l myiqlï o ysñfõ'

÷	 ldâm;ska l< .kqfokq ms<sn|" SMS u.ska Tfí cx.u ≥rl:hg fkdñf,au ±kqï°u'

÷	 ldâm; i|yd iïmQr®Kfhka fyda fldgila muKla f.ùug" Tfí b;=reï fyda cx.u .sKqug ia:djr ksfhda. ,nd°fï 
yelshdj' 

u;l ;nd.; hq;= ;j;a lreKq

÷	 ldâmf;a Tfí w;aik fh¥ úg" ldâm; b†˙mi iy miqmi Pdhdmsgm;a ,ndf.k <`. ;nd.kak'

÷	 wÆ;ska ldâm;la ,nd.;a úg fyda mer◊ ldâm; fjkqjg wÆ;ska ldâm;la .;aúg" mqoa.,sl ryiH wxlh Tng ,efnk 
;=re" ATM cd,j,ska uqo,a ,nd.ekSug Ndú;d fkdl< hq;=h' ldâmf;a u;=msg i|yka lr we;s l,a bl=;a jk †kfhka miq" 
ldâm; úkdY lr oukak'

÷	 ldâm;ska .kqfokq ls¯fï° ,efnk ˙isÜm;a iqrlaIs;j ;nd.ekSfuka" miqj Tng nexl=fjka ,efnk m%ldYkh iu. iiπ 
ne,sh yel'
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÷	 Tnf.a ldâm; ke;sjqjfkd;a fyda fidrlï lr we;s nj ±k.;af;d;a" jydu (+94& 11 2 44 88 88 Tiafia wmg ±kqï fokak'

÷	 PIN wxlh (mqoa.,sl ryiH wxlh& u;lfha ;ndf.k PIN wxlh okajd tjQ ,smsh úkdY lrkak'
			   *	 ryiH wxlh ldâmf;a ,shd ;nkak tmd ∑ ldâm;" uqo,a miqïìh iu. ke;sùug fyda fidrlï ls¯ug bv we;s ksid 

ryiH wxlh i|yka lsisjla uqo,a miqïìh ;=< fkd;eìh hq;=h'

÷	 Tfí uqo,aj, wdrlaIdj ;yjqre ls¯ug" wjYH hehs isf;k wjia:dj,° nexl=j úiska Tn weu;Sug bv we;' my; l%shdudr®. 
u.ska" tA i|yd wmg iydh ùug Tng yel(

	 ’	 Tfí ,smskh" ≥rl:k wxl yd cx.u ≥rl:k wxl wd° f;dr;=re fjkia jQ úg" wmg fkdmudj ±kqï fokak' 
	 ’	 Tn úfoaY.; jkafka kï" wmg ±kqï fokak' ^wmf.a ^+94& 11 2 44 88 88 md˙fNda.sl fiajd wxlh" meh 24 mqrd 

Tn fjkqfjka l%shd;aul h'&
÷	 f.ùï l%u
	 ’	 ia:djr ksfhda. - iajhxl%Sh f.ùï(
		  Tfí NDB nexl= .sKqfuka" wju uqo,g jeä ´kEu uqo,la ^iïmQr®K f.ùu olajd& f.ùug ia:djr ksfhda.hla 

ksl=;a l< yel'
	 ’	 YdLd u.ska' 

fiajd myiqlu	 YdLd		  nexl= fõ,djka

NDB nexl= YdLd	 ishÆu YdLd	 fm'j' 9'00 isg m'j' 3'00

fikiqrd∞ nexl= fiajd	 kqf.af.dv" me,j;a;" fudrgqj" ms<shkao," hdmkh	 fm'j' 9'00 isg m'j' 1'00

jifr® †k 365 újD;	 rdc.s˙h" .,alsiai	 fm'j' 9'00 isg m'j' 8'00

jifr® †k 365 újD;	 yeõf,dla gjqka	 fm'j' 9'00 isg m'j' 6'00

NDB nexl=j
ldâm;a fiajd wxYh
103A, Or®umd, udj;" fld<U 07'
≥rl:k( ^+94& 11 2 44 88 88" ^+94& 772 44 88 88
µelaia( ^+94& 11 2 305 031
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NDB nexl=fõ fl%äÜ ldâm; ,enqKq jydu Tn l< hq;= foa

1'	 u;=msgg fkrd isák fia uqøKh lr we;s Tnf.a ku ksjer† ±hs n,kak'

2'	 kj ldâmf;a w;aika ;eîug fmr NDB nexl= ldâm;a ysñhdf.a .súiqï 
lshjkak'

	 Tn ldâmf;a w;aika ;eîfuka miq ldâm;a ysñhdf.a .súiqfï wvx.= ishÆ 
fldkafoais yd j.ka;s Tn úiska ms<sf.k we;s nj;a tu .súiqñka Tn ne£ we;s 
nj;a woyia fõ'

3'	 Tfí NDB fl%äÜ ldâm; ke;sjQ úg fyda fidrlï lr we;s wjia:djl°         
NDB nexl=fõ md˙fNda.sl fiajd uOHia:dkhg tA nj ±kqï °ug wu;kak                
›94 11 2 44 88 88 fyda µelaia ›94112305031 ke;skï <Ûu NDB nexl= YdLdjg 
okajkak' tfiau Tfí ldâm; ke;sjQ nj ,sÅ;j NDB ldâm;a uOHia:dkhg 
okajkak'
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1'	 fï Tnf.a wxl 16lska hq;= ldâm;a wxlhhs' nexl=j iu. is≥ lrk ´kEu ixksfõok lghq;a;l° fuu wxlh Ndú; lrkak'
2'	 Tn fuu ldâmf;ys i|yka udifha" jr®Ih olajd ldâ .sKqula ysñ idud‚lfhls'
3'	 Tfí ldâm; fuys i|yka jr®Ifha" udifha wjidk †kh olajd j,x.== fõ'
4'	 ùid ,dxPkh( fuu ,dxPkh ±lafjk ´kEu fj<| wdh;khl fyda iajhxlS%h fg,r® hka;%hl Tfí ldâm; Ndú; 

l< yel'
5'	 weu;=ï wxlh - Tnf.a ldâm; iïnkaO f;dr;=re úuiSu i|yd meh 24 mqrdu újD; ≥rl:k wxlh'
6'	 ldkaoï ;Srej - jeo.;a f;dr;=re fuu ;Srfha wvx.= fõ' lreKdlr Tfí ldâm; is¯ïj,ska fyda mÆ≥ùïj,ska 

wdrCId lr .kak' tfukau ldkaoï fyda ldkaoï fCIa;%j,g ksrdjrKh ùfuka o j<lajd .kak'
7'	 w;aik fhdok ia:dkh - fuu ia:dkfha läkñka Tnf.a w;aik fkdueflk wdldrhg fhdokak' th Tnf.a whls¯ï 

,≥mf;ys fhdok w;aiku úh hq;=h'
8'	 CVV2 - b,lalï 3lska iukaú; ldâmf;ys i;H;djh ;yjqre ls¯fï wxlh'
9'	 nexl=fõ ,smskh" µelaia" B fï,a ,smskh wd†h'
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ldâ ysñhd iu. .súiqu
kS;s¯;s yd fldkafoais

jeo.;a(  jHdmdr ,shdm†xÑ wxl PQ 27 ork keIk,a äfjf,dmaukaÜ nexl=j PLC  fj;ska ,efnk fuys wvx.= ldâm; w;aika 
ls¯u fyda mdúÉÑ ls¯ug fmr lreKdlr ldâ ysñhdf.A .súiqu m%fõYfuka lshjkak' ldâm; ms<s.ekSu yd$fyda$w;aika ;eîu 
yd$fyda$mdúÉÑ ls¯u u.ska Tn my; i|yka kshuhka fyda fldkafoais ms<s.kakd w;r tAjdhska ne£ isà'

1'	 wr®: ksrEmKhka

	 1'1	 "ATM" hkq nexl=j fyda l,ska l,g nexl=j úiska kï lrk ,o nexl=jg wh;a fyda wh;a fkdjk fjk;a ´kEu tlaj 
lghq;= lrk nexl=jl fyda uQ,H wdh;kj, we;s ldâm; ms<s.kakd iajhxl%Sh fg,r® hka;%hla fyda ldâm; l%shdlrúh 
yels hka;%hla fyda hdka;%sl l%uhla fõ'

	 1'2 	 §wh≥ïlre¶ hkq ldâ wh≥ïm;%hla w;aika lr we;s ´kEu mqoa.,fhls'

	 1'3 	 §nexl=j¶ hkq keIk,a äfjf,dmaukaÜ nexl=j PLC tys wkqm%dma;slhka iy kshe≥ïlrejka fõ'

	 1'4 	 §ldâm;la¶ hkq nexl=j tys ldâ ysñfhl=g ksl=;a lrk ,o f.ùï ldâm;la m%d:ñl" w;sfr®l fyda mer◊ ldâm;la 
fjkqjg ksl=;a lrk ,o m%;smQr®K ldâm;la fõ'

	 1'5 	 §ldâ .sKqu¶ hkq ldâ .kqfokq i|yd nexl=j úiska mj;ajdf.k hkq ,nk .sKquls'
 
	 1'6	 §ldâ uOHia:dkh¶ hkq NDB nexl=fjys Kh ldâ uOHia:dkhhs'

	 1'7	 §ldâ ysñhd¶ hkq .súiqfï kshuhka yd fldkafoais m˙† nexl=j úiska m%d:ñl ldâm;la yd$fyda w;sfr®l ldâm;la 
ksl=;a lrkq ,enQ ldâ .sKqfuys ishÆu .kqfokq i|yd j.lsj hq;= yd ne£ïj,g hg;a mqoa.,hdh'

	 1'8	 §ldâ .kqfokqj¶ hkq  ´kEu NdKavhla" fiajdjla iy fyda m%;s,dNhla i|yd lrk f.ùula" yd ´kEu mqKH 
lghq;a;la yd ´kEu uqo,a w;a;sldrulao we;=Æj ldâ ysñhdf.a oekqu we;sj fyda fkdue;sj ldâm;la Ndú;d 
lrñka fyda ldâ .sKqu yd wxlh fyda mqoa., ryiH wxlh Ndú;d lrñka fyda fjk;a ´kEu wdldrhlskaa fyda 
iSud ls¯ulska f;drj fjk;a l%uhlska tkï ;eme,a ≥rl:k wekjqï" ≥rl:k nexl= fiajdj (Call Banking)"  
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úoHq;a miqïìh" wka;r®cd,h" cx.u ≥rl:kh yryd lrk jd◊c lghq;= fyda fjka lrjd .ekSï ̂ tA tA fiajdjka$nexl= 
ksIamdok j,g wod< fldkafoaisj, úia;r lr olajd we;s m˙† ldâ ysñhd úiska fyda Tyq úiska n,h mjrk ,o 
m˙†& lrkq ,nk .kqfokqjls' 

	 1'9	 §uqo,a w;a;sldru¶ hkq ldâ .sKqfï yrg nexl=fjka fyda fjk;a nexl=jlska ldâm;" ldâ wxlh fyda mqoa., ryia 
wxlh Ndú;d lrñka ldâ ysñhd úiska wkqu; lrk ,o uqo,a ,nd .ekSfï l%shdjls'

	 1'10 	 §.dia;=¶ hkq ldâ .sKqug yr lrkq ,nk yd mj;akd fYaIh wka;r®.;jk iSudjlg hg;a fkdjk ishÆ ldâ 
.kqfokq" .dia;=" uqodye¯ï we;=<;a jk ldâm; Ndú;d ls¯u fyda ldâ wxlh fyda mqoa., ryia wxlh fuu kshuhka 
yd fldkafoais j,g hg;aj Ndú;d ls¯u fya;= fldgf.k ldâ ysñhd fj;ska whúh hq;= uqo,a fõ' 

	 1'11	 §wdh;ksl ldâm;¶ hkq udKav,sl idud‚lhka" úOdhl ks,Od¯ka" wOHCIjreka fyda iq≥iqlï ,;a wdh;ksl foayhla 
úiska n,h mjrkq ,enQ ´kEu mqoa.,fhl= fj; ksl=;a lrk ,o ldâm;la$m;a fõ'

    	
	 1'12	 §Kh iSudj¶ hkq m%d:ñl ldâm;la fyda ^we;akï& w;sfr®l ldâm;la fjkqfjka jQ ldâ .sKqula i|yd nexl=j úiska 

wkqu; lrk ,o Wm˙u yr fYaIhhs'

	 1'13	 §m%jr®;k fYaIh¶ hkq nexl=fõ jdr®;d wkqj .sKqï m%ldYkh ksl=;a lrk †khg ^ldâ .sKqug yr l< hq;= ishÆ 
.dia;= o we;=<;a& ldâ .sKqfuys ysÛj we;s yd nexl=jg f.úh hq;=j we;s 	uqΩ yr fYaIhhs'

	
	 1'14	 §;ekam;=j¶ hkq ldâ ysñhdf.a ne£ï bgq ls¯u i|yd iy$fyda ldâm;$m;la ksl=;a ls¯u i|yd iq/l=ula f,i 

nexl=fõ ;nd we;s uqo,a m%udKh fõ'

	 1'15	 ziuQy idud‚lZ hkq nexl=fõ Wm iud.ula fyda wdY%s; iud.ula fõ'
 
	 1'16	 §wemlrh¶ hkq ldâm;a ysñhdf.a ne£ï bgqls¯u i|yd iy$fyda ldâm;$ldâm;la ksl=;a ls¯u i|yd iq/l=ula 

f,i nexl=j úiska kshñ; f,i kshu lrk ,o uqo,la i|yd nexl=jla" wdh;ksl foayhla" yjq,a jHdmdrhla" 
mqoa.,fhla fyda nexl=jg ms<ss.; yels wdldrhlska ksl=;a lrk ,o wemlrhls' 
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	 1'17	 §(Imprinter) uqøslh¶ hkq ldâ .kqfokq w;ska l%shdlrk WmlrKhla u.ska ilia lr fok l%ufõohls'
 
	 1'18	 §(IVR Interactive Voice Response System) wka;r® l%shdld˙l y~ m%;spdrl moaO;sh¶ hkq ldâ .sKqu ms<sn|j 

úuiSï yd fiajd Ndú;ho wvx.= tfy;a Bg muKla iSud fkdjQ ldâm; u.ska tla;rd .kqfokq lrf.k hdu i|yd 
ldâ ysñfhl= yg bf,lafg%daksl m%fõYh imhd fok WmlrKhls'

 
	 1'19	 §fjf<kaod¶ hkq nexl=j úiska ldâ ysñhdf.a f.jqï udOHh f,i ldâm; fyda ldâm;a wxlh Ndrf.k NdKav 

yd$fyda fiajdjka úls”u ms◊i nexl=j úiska ms<s.kq ,enQ ´kEu wdh;khla" yjq,a jHdmdrhla" mqoa.,fhla fyda 
fjk;a wdh;khls'

 	
	 1'20	 §whúh hq;= wju uqo,¶ hkq f.ùu l< hq;= †kg f.jkq ,enqjfyd;a m%udo f.ùï .dia;=jg ldâ .sKqu hg;a 

fkdjk m%jr®;k fYaIfhka lsishï wju m%;sY;hlg;a jQ yd lsishï iSudjlg ^mkjd we;akï& by<ska msysá uqo,a 
m%udKhls'

	 1'21 	 §udih¶ hkq ,s;a udihls'

	 1'22 	§l,a bl=;a jQ  uqo,¶ hkq ldâ ysñhdf.a l,ska ,o .sKqï m%ldYkfha f.úh hq;= uqo, ^we;akï& f,i ±lafjk uqo,hs' 
.sKqï m%ldYkfha l,a bl=;a jQ uqo, f,i fmkajd we; m%udKh whúh hq;= wju uqo,g we;=<;a ù we;s w;r th 
jydu f.úh hq;=h'

  
	 1'23	 §wê iSud uqo,¶ hkq Kh iSudj blaujk m%jr®:k fYaIhhs' 

	 1'24	 §wê iSud .dia;=j¶ .sKqï m%ldYkh wkqj ldâ ysñhd ;u Kh iSudj blaujd .shfyd;a wh flfrk .dia;=jhs'   
	
	 1'25	 §f.ùu kshñ; †kh¶ hkq  nexl= ksjdvq †khla fyda i;s wka; †khla fõ kï ldâ ysñhdf.a f.ùu kshñ; †kh 

jkqfha hï ksjdvq †khla$i;s wka;hla f.ù B<Ûg t<fUk m<uq jev lrkq †khhs'

	 1'26	 §ryiH wxlh¶ hkq iajhxl%Sh hka;%hla u.ska bf,lafg%dakslj ldâm; mdúÉÑ ls¯u i|yd iydh lr.kakd"    
ldâm;a ysñhd fj; ksl=;a lrk ,enQ mqoa., ye∫kqï wxlhhs'

	 1'27	 §POS¶ hkq ldâ .kqfokq bf,lafg%dakslj ilia lrkq ,nk úl=Kqï ia:dk mr®hka;h (Point of Sale).
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	 1'28	 §m%d:ñl ldâ ysñhd¶ hkq ldâm;la ksl=;a lrkq ,eîug yd ldâ .sKqula m<uqj újD; lr mj;ajdf.k hdug 
nexl=j úiska ms<s.kq ,enQ w;sfr®l ldâ ysñfhl= fkdjk mqoa.,hdh'

	 1'29	 §re¶ hkq Y%S ,xld remsh,a fõ'

	 1'30	 §iq/l=u¶ hkq ldâm;a ysñhdf.a j.lSï bgq ls¯u i|yd iy$fyda ldâm;$m;la ksl=;a lrkq ,eîu i|yd iq/l=ula 
f,i ;nd .kakd ,o ;ekam;=jla fyda wemlrhls' 

	 1'31	 §.sKqï m%ldYkh¶ hkq nexl=jg f.úh hq;= j;auka fYaIh ms<sn| úia;r /.;a nexl=j úiska udislj fyda fjk;a 
ld, jljdkqjla wkqj ldâm;a ysñhd fj; tjkq ,nk m%ldYkhhs'

	 1'32	 §m%ldYkfha †kh¶ hkq ì,am;a ksl=;a ls¯fï pl%fha wjidk †kh jk w;r tlS m%ldYkfha tu †kfha jHdmdr lghq;= 
wjidk jkf;la tls .sKqug nexl=j úiska is≥ l< ishÆ m%fõYhka wvx.= fõ' 

	 1'33	 §w;sfr®l ldâm;¶ hkq m%d:ñl ysñhd úiska nexl=j iu. .súiqulg t<öfï° m%d:ñl ldâ ysñhd úiska kï lr 
b,a,d isákq ,enQ mqoa.,fhls'

	 1'34	 §w;sfr®l ldâ ysñhd¶ hkq w;sfr®l ldâm;la ksl=;a lrkq ,enQ mqoa.,hdh'
  
	 1'35	 §mr®hka;h¶ hkq ldâ .kqfokq bf,lafg%dakslj bgq lr fok ´kEu iajhxl%Sh uqo,a hka;%hla fyda (ATM) fyda úl=Kqï 

ia:dk mr®hka;h (POS) ls'

	 1'36	 §.kqfokq †kh¶ ldâ ysñhd iy fjf<kaod w;r ldâ .kqfokqj is≥ l< †kh fõ' 

	 1'37	 §.kqfokq l%shdldrl ^;yjqre& †kh¶ hkq ldâ .kqfokqj ldâ .sKqu fj; iïfm%aIKh lrkq ,enQ †khls'
 
	 1'38	 §Wmfhda.S;dj¶ hkq c,h" ú≥,sh" yd ikaksfõok fiajdjkao we;=<;a tfy;a Bgu iSud fkdjQ NdKav yd fiajdjka yd 

wfkl=;a Wmfhda.S;d fiajdjka imhk ´kEu wêld˙hla fyda wdh;khla fõ'

		  úfYaIfhka i|yka l<hq;= fkdfõ kï" mqreI ,sx. jYfhka i|ykaj we;s lreKq" mqreI ,sx. fkdjk wfkl=;a 
mdr®Yajhkag o w∞< fõ'  
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2'	 ldâm;

	 2'1	 ldâm; nexl=j i;= jia;=jla jk w;r nexl=j úiska b,a¨ úfgl ldâ ysñhd úiska jydu nexl=j fj; Ndr †h hq;=h'

	 2'2	 ldâm; wka wfhl=g mej˙h fkdyels jk w;r ldâ ysñhd úiskau muKla Ndú;d l< hq;=h' lsisu wjia:djl° 
ldâ ysñhd ;u ldâm; fyda mqoa., ye∫kqï wxlh fjk;a lsisu mqoa.,fhl=g Ndú;d ls¯ug bv fkd†h hq;=h'           
ldâ ysñhd úiska fudkhï fyda lreKla Wfoid ldâm; wemhlg Ndú;d fkdl< hq;=h'

 
	 2'3	 nexl=jg ish mQr®K wNsu;h m˙† lsis≥ mQr®j ±kqï°ulska yd fya;=jlska f;drj ´kEu wjia:djl ldâm; iy th 

mdúÉÑ ls¯ug ldâ ysñhdg ° we;s whs;sh wdmiq ,nd .ekSug o ´kEu ldâ .kqfokqjla wkqu; lr .ekSu i|yd 
flfrk b,a,Sula m%;sfCIam ls¯ugo mqΩjk'

   
	 2'4	 nexl=jg ish mQr®K wNsu;h m˙† ldâm;la kej; ksl=;a ls¯ug" wÆ;a ls¯ug fyda tA fjkqfjka kj ldâm;la ksl=;a 

ls¯ug fyda tfia ls¯u m%;sfCIam ls¯ug mqΩjk'

	 2'5	 ldâ ysñfhl= ksr;=reju ;u ldâm; iqrCIs; ia:dkhl ;nd .; hq;=h'

3'	 ldâm;la Ndr°u yd mdúÉÑh

	 3'1	 ldâm;la ldâ ysñhd úiskau ,nd .ekSug fyda ldâ ysñhd úiska nexl=jg ° we;s ,smskhg ;emEf,ka fyda l=˙hr® 
fiajh ne.ska ^f.k f.dia Ndr°ug& heùug fyda kï lrk ,o f;jk mdr®Yajhlg meñK ,nd .ekSug$Ndr°ug 
mqΩjk' tys wjodku ldâ ysñhd ±˙h hq;=h'

	 3'2	 ldâm; ,o iekska ldâ ysñhd tys miqmi ;u w;aik ;eìh hq;= w;r" tfia w;aika ;eîu iy$fyda l%shd;aul 
lrùu iy$fyda ldâm; mdúÉÑ ls¯u u.ska fuys i|yka kshuhka yd fldkafoais ms<s.;a njg j.lSfuka nef|k 
w;r th Bg wjidkd;au idlaIshlao fõ'

	 3'3	 fuu kshuhka yd fldkafoais j,ska ne£ isàug ldâ ysñhd wfmaCId fkdlrkafka kï ldâ ysñhd ldâm; folg lmd tu 
fldgia fol nexl=j fj; Ndr°u u.ska 17 jeks j.ka;sh ^iudma; ls̄ u& hgf;a bka b†˙hg ldâm; wl%Sh l< yel'
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	 3'4	 ldâm; mdúÉÑ ls¯fï° th fuu .súiqfuys ishÆ kshuhkag hg;a fõ' 
	
	 3'5	 ldâm; Kh iSudj hgf;a muKla mdúÉÑ l< yel'

	 3'6	 ldâm; mdúÉÑ ls̄ u ms<sn|j nexl=j úiska l,ska l,g fokq ,nk myiqlï yd m%;s,dN ,nd.ekSug ldâ ysñhdg mqΩjk'

	 3'7	 nexl=jg ish mQr®K wNsu;h u; yd mQr®j ±kqï °ulska f;drj ldâmf;ys ^tïfndaia& uqøKh lr we;s j,x.=         
ld,iSudj ;=<° ´kEu fõ,djl ldâm; mdúÉÑ ls̄ fï whs;sh wdmiq ,nd .ekSug fyda lsishï ldâ .kqfokqjla 
j,x.= ls̄ u i|yd flfrk b,a,Sula m%;sfCIam lr tjeks wdmiq .ekSula yd m%;sfCIam ls̄ ula m%isoaO ls̄ ug mqΩjk'

 	
	 3'8	 ldâ ysñhka úiska fuu ldâm; m%d.aOk .kqfokq i|yd fyda jd◊c lghq;= i|yd NdKav wdkhkh ls¯ug fhdojd 

fkd.; hq;=h'

	 3'9	 ldâm; Y%S ,xldfjka msg;° mdúÉÑ ls¯u Y%S ,xld uy nexl=j" úksuh md,k fomdr®;fïka;=j fyda fjk;a ´kEu 
kshduk wêld˙hla úiska kshu flfrk m˙† is≥ l< hq;=h' ;ukag tfrysj Y%S ,xld uy nexl=fõ" nexl=fõ Widúhla 
fyda ´kEu kshduk wêld˙hla whs;sjdislulg" iykhlg fyda lD;Hhlg w.;shla fkdjk m˙† f.ùug we;s 
ishÆ uqo,a mshùfï j.lSu ldâ ysñhd i;=h'

	 3'10	 ldâ .sKqfuys ;;a;ajh tys wjidk †kh f;la j,x.=j mej;Sfï fldkafoaishg hg;aj ldâmf;ys tïfndaia ̂ uqøKh& 
lr we;s wjidk †kh f;la ldâ .kqfokq i|yd mdúÉÑ ls¯ug ldâ ysñhdg mqΩjk'

	
	 3'11	 ldâm; yd nexl=j iïnkaO ishÆ .kqfokq j,° iEu úfglu ioaNdjfhka hq;=j lghq;= ls̄ ug ldâ ysñhd Ndr.kS' 

4	 ryiH wxlh (PIN) ksl=;a ls¯u iy ldâm; iy ryiH ke;sùu

	 4'1	 ldâm; iy ldâ ysñhd ms<s.kakd iajhxl%Sh fg,r® hka;%hla u.ska ldâ ysñfhl=g ldâm; Ndú;d l< yels mqoa., 
ye∫kqï wxlh (PIN) nexl=j úiska ksl=;a lrk w;r nexl=j úiska PIN wxlh ;emEf,ka fyda l=˙hr® fiajh u.ska 
ldâ ysñhdf.a wjodku hgf;a heùug tlÛ fõ'

	 4'2	 PIN wxlh Ndú;d lrñka lrkq ,nk ishÆu .kqfokq ms<sn|j ldâ ysñhd mQr®K j.lSu orkq we;' 
	



12

	 4'3	 ldâm; yd wxlh ke;sùu fyda fidrd .ekSu j<lajd tAjdfha iqrlaIs; Ndjho ;yjqre ls¯ug ldâ ysñhd yels iEu 
wdrlaIdjlau fh†h hq;=h'	

	 4'4	 ldâm;la ke;sùfï fyda fidrlï ls¯ul ° tlS ke;sùu fyda fidrlï ls¯u ms<sn| úia;r ldâ ysñhd úiskau jydu 
≥rl:kh" µelaia fyda fgf,laia u.ska nexl=jg fyda wod< f.ùï wdh;kfha ´kEu idud‚l nexl=jlg fyda tlS 
ksfhda‚; ldr®hd,hlg iy tu ke;sùu$fidrlï ls¯u is≥ jQ rfÜ fmd,Sishg ±kaúh hq;=h' kuq;a tjka wjia:djl 
≥rl:k µelaia fyda fgf,laia m◊jqvh ,o njg ,sÅ;j ;yjqre l< hq;=h' 

	 4'5	 ldâm;l wkjir mdúÉÑfha m%;sM,hla f,i ldâ .sKqug yr flfrk ishÆu uqo,a ms<sn|j" tys ke;sùu fyda 
fidrlï lrkq ,eîu ms<sn|j ±kaùula lr miqj nexl=j fj; ,sÅ;j ;yjqre lrk f;la ldâ ysñhd j.lsj hq;= fõ'

	 4'6	 ldâm;la ke;sùu" fidrlï ls¯u fyda wkjirj Ndú;d ls¯u ms<sn| ldâ ysñhd ika;lfha we;s ishÆ f;dr;=re 
nexl=jg ,nd †h hq;= w;r ke;sjQ$fidrlï lrkq ,enQ ldâm; fidhd .ekSug iydh fõ hehs nexl=j woyia lrk 
ishÆ mshjrhka ldâ ysñhd úiska .; hq;=h'

	 4'7	 ke;s jQ fyda fidrlï lrkq ,enQ ldâm;la i|yd m%;smQr®K ldâm;la ksl=;a ls̄ u fyda nexl=j úiska iq≥iq hehs woyia lrk 
fuu kshuhka yd fldkafoais j,g hg;aj PIN wxlhla ksl=;a ls̄ u nexl=j úiska ish mQr®K wNsu;h m˙†  lrkq we;'

	 4'8	 ldâ ysñhd úiska ke;sjQ fyda fidrlï lrk ,o ldâm; kej; ldâ ysñhd úiska fidhd .;fyd;a th kej; mdúÉÑ 
fkdlr len,s follg lmd nexl=j fj; wdmiq heúh hq;=h' PIN wxlh fjk;a wfhl= yg fy<sorõ ùu .ek 
nexl=jg jdr®;d l< miq ldâmf;ys PIN wxlh mdúÉÑ fkdl< hq;=h'

	 4'9	 ke;sjQ ldâm;a fjkqfjka" fjf<| cd,hg ±kaùug iy kj ldâm;la ksl=;a ls¯ug jehjQ m˙md,k úhoï wdjrKh 
lr .ekSu ms◊i nexl=j úiska .dia;=jla wh lrkq we;' 

5'	 ldâ .sKqu

	 5'1	 ldâ .kqfokqj, uqo,a" nexl=jg whúh hq;= .dia;= yd nexl=j úiska ork ,o kS;s .dia;= iy wksla ishÆu m˙md,k 
úhoï we;=Æ fjk;a ´kEu j.lSula yd ldâm; Ndú;d ls¯u ksid nexl=jg oe¯ug is≥ jQ ´kEu w,dNhla nexl=j 
úiska ldâ .sKqug yr lrkq ,eìh yel' úl=Kqï fyda uqo,a w;a;sldrï jjqpr ldâ ysñhd úiska w;aika lr fyda 
fkdlr ;sìh° jqjo tfia nexl=j úiska yr lrk ,o ishÆu uqo,a f.ùug m%d:ñl ldâ ysñhd iy w;sfr®l 
(Supplementary) ldâ ysñhd hk fofokdu iduQyslj yd ;ks ;ksj j.lsj hq;= fõ' 
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	 5'2	 nexl=j ldâ ysñhd fj; .sKqï m%ldYkhla tjk w;r tys i|yka jk §f.úh hq;= wju uqo,¶ tys m%ldYs; f.ùug 
§kshñ; †kh¶ jkúg fyda Bg fmr ldâ ysñhd úiska nexl=jg f.úh hq;=h' tfia jqjo Tyqg ;u wNsu;h m˙† 
f.úh hq;= uqΩ uqo, fyda f.úh hq;= wju uqo,g jeä ´kEu uqo,la f.úh yel' f.ùu l< hq;= wjidk †kh 
nexl=fõ jev fkdlrk †khlg fh° we;akï B<Ûg t<fUk jev lrk †kfha° f.ùu l< hq;=h'

	 5'3	 fuu .súiqu l=uk whqrlska fyda W,a,x>Kh ls¯fï° fyda ldâ ysñhd úiska lsishï nqkaj;a l%shdjla is≥lr we;s 
úfgl fyda ldâ ysñhdf.a urKh is≥ jQ úfgl fyda nexl=fõ mQr®K wNsu;h m˙† lsishï kS;shlska mkjd we;s 
iSudjkag hg;aj fuu .súiqu hgf;a f.ùug we;s ishÆu uqo,a jydu f.úh hq;= fõ'

	 5'4	 nexl=j fj; lrk ,o ´kEu f.ùula nexl=j úiska oekqï fok ,o ,smskhg ,eî ldâ .sKqug ner l< úg muKla 
n, iys; jkq w;r we;' fuu .súiqu hgf;a ldâ ysñhdf.a ne£ula  wrNhd nexl=j fj; fok ,o ´kEu fplam;la 
f.ùug m%udKj;a uqo,a .sKqfï we;s njg m%d:ñl ldâ ysñhd j.n,d .; hq;=h'

6'	 Kh iSudj

	 6'1	 Kh iSudj nexl=j úiska ish mQr®K wNsu;h m˙† ;SrKh lr ldâ ysñhd fj; ,sÅ;j okajkq ,efí' l,ska l,g 
,sÅ; oekaùï u.ska Kh iSudj jeä ls̄ fï fyda my< oeófï whs;sho nexl=j úiska r|jd.kq ,efí' uqo,a yd uqo,a fkdjk 
.kqfokq ^Tnf.a ldâ .sKqfï uqΩ Kh iSudj ;=<& i|yd nexl=j úiskau fjk fjku iSudjka mekúh yelsh'

	 6'2	 Tnf.a ldâ .sKqfï b;s˙j we;s fYaIh jkqfha tjlg whúh hq;= fYaIh yd t†kg  ieliSu i|yd ,eî ke;s tfy;a 
nexl=j úiska tA jk úg;a ms<sf.k we;s ldâ .kqfokq ie<ls,a,g .ekSfuka miq mdúÑÑ fkdlrk ,o Kh iSudj fõ' 
uqo,a yd uqo,a fkdjk iSudjka mkjd we;s l,ays b;s˙j we;s fYaIho tA wkqj  fjka fõ'  Tnf.a ldâ .sKqfï .kqfokq 
ieuúgu b;s˙j we;s uqo,a yd uqo, fkdjk fYaIh we;=<; is≥ ls¯ug Tn j.n,d .; hq;=h'

	 6'3	 ldâ ysñhd úiska ldâ .sKqfï Kh iSudj blaujd hdu .súiqfï kshuhka yd fldkafoais W,a,x>Kh ls¯ula fia 
ie<flk w;r nexl=j ish mQr®K wNsu;h m˙† l,ska oekqï °ula fkdlru ldâ .sKqu wj,x.= lrkq we;' 
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7'	 uqo,a w;a;sldrï

	 7'1	 ldâ ysñfhl=g m%udKj;a Kh iSudjla b;s˙j we;akï úksuh md,k fomdr®;fïka;=fõ fr.=,dis j,g hg;aj yd 
l,ska l,g nexl=fõ mQr®K wNsu;h u; nexl=jg ms<s.; yels m˙† Kh iSudfõ Wm˙u m%;sY;hla olajd uqo,a 
w;a;sldrï my; i|yka wdldrhlska ,nd.; yelsh'

	 ^w&	 nexl=fõ ´kEu YdLdjlg fyda ´kEu idud‚l wdh;khlg ldâ ysñhdf.a ye∫kqï ms<sn| idCIs iu. ldâm; 
b†˙m;a lr wjYH .kqfokq jdr®;dj w;aika ;eîfuka'

	 ^wd&	 nexl=fõ fyda fjk;a nexl=jla fyda nexl=j iu. ;u iajhxl%Sh fg,r® hka;%h mdúÉÑh i|yd .súiqulg t<ö we;s 
wdh;khl ATM hka;%h mdúÉÑ ls¯fuka$fjk;a ATM hka;%hla mdúÉÑ ls¯fï° ,nd.; yels w;a;sldru wod< 
ATM hka;%fhka jrlg ,nd.; yels Wm˙u iSudjg hg;a fõ'

	 7'2	 uqo,a w;a;sldrï ,nd.ekSfï° l,ska l,g mkjd we;s ATM hka;%h" nexl=j" fjf<kaod" ksfhda‚;hd" foaYfha fyda 
úfoaYhl we;s m˙† iSudjka úfoaY úksuh fr.=,dis iy$fyda fjk;a md,k wêld˙ m˙ iSudjka wod< jkq we;'

	 7'3	 ATM hka;%hla u.ska .kqfokqjla ls¯u i|yd ldâm; iu. ikaëhj mdúÉÑ ls¯u i|yd (PIN) ryiH wxlhla 
imhkq we;' ldâ ysñhd úiska l=uk ;;a;ajhla hgf;a jqjo ;u ryiH wxlh fjk;a ljr fyda mqoa.,fhl=g 
fy,sorõ fkdl< hq;=h'

 
	 7'4	 PIN wxlh yd ikaëhj lrk ,o ´kEu ldâ .kqfokqjla ms<sn| nexl=fõ jdr®;d ms<s.ekSug ldâ ysñhd ne|S isà'
 	
	 7'5	 ldâ ysñhd úiska uqo,a w;a;sldrula ,nd.ekSu i|yd ldâm; Ndr.ekSu u.ska nexl=j úiska l,ska l,g kshu lrk 

m˙† uqo,a w;a;sldrï m%udKh u; uQ,H .dia;=jla" fmd,shla iy .dia;=jla f.ùug tlÛ;ajhla ixia:dmkh flfr®' 
iEu uqo,a w;a;sldrulau ,nd.;a †k isg th f.jd ksujkf;la tA u; uQ,H .dia;=jla wh flfrkq we;' ldâ ysñhd 
úiska f.úh hq;= uQ,H .dia;= uqo, nexl=j úiska l,ska l,g fjkia lrkq ,eìh yel'

	 7'6	 ixpdrl fplam;a" b,aÆï wKlr" ú≥,s m◊jqv u.ska uqo,a udre ls¯u jeks myiqfjkau uqo,a l< yels WmlrK ñ,° 
.ekSïo uqo,a w;a;sldrï fia ie<flk w;r tAjd by;ska 7'5 hgf;a we;s .dia;==j,g hg;a jkq we;'

	 7'7	 ldâ ysñhd fj; mQr®j oekqï °ula fkdlr jqjo fuu myiqlu wdmiq .ekSug nexl=jg mqΩjk'
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8'	 w;sfr®l ldâm;

	 8'1	 nexl=jg ;u mQr®K wNsu;h m˙† m%d:ñl ldâ ysñfhl= úiska kï lrk ,o m%d:ñl ldâ ysñhd iy w;sfr®l ldâ 
ysñ$hd$hka noaOj b,aÆï lrk w;sfr®l ldâ m;la$m;a wkqu; lr ksl=;a lrkq we;' w;sfr®l ldâ ysñhd$ysñhka 
jhi wjqre≥ 18la fyda Bg jeä yd m%d:ñl ldâ ysñhdf.a wdikaku mjqf,a idud‚lfhl=$idud‚lhka" ^ld<;%hd" 
orefjl=" fouõmshka" ifydaorfhl=$ifydao˙hl& úh hq;= w;r m%d:ñl ldâ ysñhdf.ka iDcqju hefmk YsIHhska 
wOHdmksl wjYH;d i|yd muKla w;sfr®l ldâm;lg ysñlï ,nk w;r fï ish,a,kau fuu .súiqfï kshuhka yd 
fldkafoaisj,ska nef|kq we;'

	 8'2	 m%d:ñl ldâ ysñfhl=g mejfrk Kh iSudjg w;sfr®l ldâ ysñhdf.a Kh iSudjo we;=<;a jk w;r tla tla whf.a 
Kh iSudjka blaujñka ldâm;a Ndú;d ls¯ug m%d:ñl ldâ ysñhd yd w;sfr®l ldâ ysñhd úiska bv fkd;eìh hq;=h'

	 8'3	 w;sfr®l ldâmf;ys j,x.=;dj" m%d:ñl ldâmf;ys j,x.=;dj u; ;SrKh fõ' flfiafj;;a" w;sfr®l ldâm; 
iudma; ls¯u" m%d:ñl ldâm; iudma; ùug fya;= fkdfõ'

	 8'4	 m%d:ñl ldâ ysñhd w;sfr®l ldâ ysñhd w;r tlsfkldg tfrysj we;sjk ´kEu u;fNaohla fyda m%;shdpkhla 
fudku whqrlskaj;a m%d:ñl ldâ ysñhdf.a iy w;sfr®l ldâ ysñhdf.a nexl=jg we;s m%;s{d" j.lSï yd ne£ï j,g 
yd nexl=fõ whs;sjdislïj,g n,fkdmdkq we;'

	 8'5	 m%d:ñl ldâ ysñhd iy w;sfr®l ldâ ysñhd hk fofokdu Tjqkaf.a ldâ .sKqï noaOj fyda fjk fjku mj;ajdf.k 
.sh;a Tjqkaf.a ldâ Ndú;d lrñka lrk ishÆu .kqfokq fjkafjkaj iuQyslj yd fjkfjku j.lsj hq;= fõ'

 
	 8'6	 w;sfr®l ldâm; folg lmd ,sÅ; oekaùula iu.ska nexl=jg tùfuka w;sfr®l ldâ ysñhd$ysñhkag we;s n,h 

wdmiq ,nd.ekSug m%d:ñl ldâ ysñhdg mqΩjk'

	 8'7	 by; 8'6 ys i|yka m˙† n,h wdmiq ,nd.kakd †khg fmr w;sfr®l ldâ ysñhd úiska wkqu; lrk ,o ishÆ ldâ 
.kqfokq ldâ ysñhd j.lSfuka ne£ isák j,x.= .kqfokq jk w;r ldâ ysñhdf.a j.lSulao fõ'

	 8'8	 w;sfr®l ldâ ysñhdf.a ́ kEu ffk;sl wn,;djhla fyda wYlakq;djhla fyda w;sfr®l ldâ ysñhd úiska fuu kshuhka 
fya fldkafoais ´kEu whqrlska lv ls¯ula fya;=fldg f.k nexl=jg is≥jk kS;suh fyda fjk;a wdldrhl ´kEu 
w,dNhla" ydkshla" ms˙jehla yd úhoula ldâ ysñhd úiska yd◊mQrKh l< hq;=h'
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9'	 ldâm; ms<s.ekSu

	 9'1	 wod< m˙† m%d:ñl ldâ ysñhdf.a fyda w;sfr®l ldâ ysñhdf.a w;aik iys; kï muKla ldâm; ms<s.kq ,efí' 
^ldâmf;a& ksIamdok ixfla;h m%or®Ykh lrk fjf<| wdh;k idudkHfhka ldâm; ms<s.kS' l=uk fyda fya;=jla 
ksid hï fjf<kafola$uQ,H wdh;khla úiska ldâm; ms<s.ekSu m%;sfCIam ls¯u ms<sn|j nexl=jg j.lSula fyda 
ne£ula fkdue;' ´kEu m˙Y%hl ldâ m%jr®Ok mqjre" m;%sld fyda ldâ ixfla;h m%or®Ykh ls¯u tu m˙Y%fha we;s 
ishÆ NdKav yd fiajdjka Tnf.a ldâm; Ndú;d lr ñ,g .ekSug yels njg we;s ;Uehqula (Warranty) fkdfõ'

	 9'2	 fmg%,a msrjqïy,a yd .Eia imhk wdh;kj,ska fmg%,a" ãi,a iy .Eia wd†h ñ,g .ekSï wod< lr.; yels msrjqï 
yd fiajd .dia;= j,g hg;a fõ'

	 9'3	 flfia jqjo ldâm; m%;slafIam lrk ´kEu fjf<kafol=$nexl=jla m¯ÈKhl° nexl=jg bjy,a lr .; yels 
.kqfokqj l< ia:dkh" .kqfokqfõ fõ,dj" †kh iy wfkl=;a f;dr;=reo iu nexl=jg jdr®;d ls̄ ug Tng mqΩjk'

10'	 .sKqï m%ldYkh

	 10'1	 nexl=j úiska iEu uilu Tnf.a ldâ .sKqfï .kqfokq we;=<;a m%ldYkhla l,ska ksYaph lrk ,o †khl idudkH 
;emEf,ka Tn fj; ;eme,a lrkq we;' f.ùug we;s fYaIhla fkdue;s kï yd miq.sh m%ldYkfhka miq .sKqug ldâ 
.kqfokq ,eî fkdue;skï m%ldYkhla ksl=;a fkdlrkq we;'

	 10'2	 l=uk fyda fya;=jla ksid m%ldYkhla fkd,eîu wvq jYfhka wju ysÛ uqo,j;a fkdf.ùug j,x.= fya;=jla fkdfõ' 
Tnf.a idudkH m%ldYk †kfha isg †k 10la .; ù ;sìh°;a m%ldYkh fkd,eî we;akï f.ùug we;s uqo, m¯Èd 
ls¯u i|yd lreKdlr nexl=j ^ldâ fiajd& wu;kak'

	 10'3	 miq.sh m%ldYkh ksl=;a l< †k isg m%jr®;k m%ldYkfha †kh olajd ld,h ;=< Tnf.a .sKqug ,enqKq yd ilia lrkq 
,enQ ishÆ .kqfokq úia;r Tnf.a m%ldYkfha wvx.= fõ'
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	 10'4	 Tnf.a m%ldYkfha f.ùug we;s uqo,a ie≥ï,;a wdldrh my; i|yka m˙† fõ'

	 ^w&	 Tn úiska fyda ´kEu w;sfr®l ldâ ysñhka$ysñhl= Tnf.a ldâ .sKqfï yrg Tnf.a ldâm; mdúÉÑ lrñka ñ,g 
.kq ,enQ" ishÆ ;eme,a u.ska yd ≥rl:k u.ska l< weKjqïo we;=Æ ishÆu NdKav yd fiajdjka' 

	 ^wd&	 ATM hka;% u.ska ,nd.;a ishÆu w;a;sldrïo we;=Æj Tnf.a ldâ .sKqfuka ,nd.;a uqo,a w;a;sldrï'	
	 ^we&	 fuu Khm;aj,g wod<  kshuhka yd fldkafoaiSka j, 11 jk j.ka;sh ^f.ùï yd .dia;=& hgf;a  olajd we;s .dia;= 

^Wod( .dia;=" fiajd .dia;= wd†h& yd tjlg n,mj;akd rcfha n≥ uqo,a yd Khm; Ndú;d ls¯u ksid WmÑ; jQ 
fmd,sho iu.ska wksl=;a ishÆu nexl= .dia;='

11'	 f.ùï iy .dia;=

	 fuu f√ofhys i|yka m%jr®;k .dia;=j, yd wh ls¯ïj, úia;r ^tA i|yd b,a,Sula ls¯fuka msgm;lao ,nd .; yels& 
nexl=j úiska m%ldYhg m;a lrkq ,enQ fiajdjka iy ñ, ms<sn| u. fmkaùï j, i|yka fõ' mQr®j ±kqï °ulska miq fuu 
.dia;= l,ska l,g ixfYdaOkh flfrkq we;'

	 11'1	 ldâm; i|yd iy w;sfr®l ldâm;la ksl=;a lr we;s úg tA i|yd o iïnkaOùfï .dia;=jla yd jdr®Isl .dia;=jla 
^nexl=j úiska b,a,d isá úg& nexl=jg f.ùug ldâ ysñhd tlÛ fõ' ldâm; wjidk ls¯fï° yd Ndr fkd.;a úg 
jdr®Isl .dia;=j wdmiq f.ùula fkdflfr®'

	 11'2	 .sKqï m%ldYkfha ksYaÑ;j i|yka lr we;s m%jr®;k fYaIh f,i úia;r flfrk f.ùug we;s yd .sKqï m%ldYkfha 
f.úh hq;= †kh f,i ksYaÑ;j olajd we;s †khg fmr f.úh hq;= uqΩ f.ùï m%udKh ldâ ysñhd úiska nexl=jg 
f.úh hq;= w;r" m%jr®;k fYaIh nexl=jg f.ùï l< hq;= †khg fyda Bg fmr ,eî ;sfíkï ldâ ysñhdg          
^uqo,a w;a;sldrul° yer& uQ,H .dia;=jla f.ùug is≥ fkdfõ'

	 11'3	 f.ùï l<hq;= †kfha ° ldâm;a ysñhd iïmQr®K uqo, fkdf.jkafka kï" ta u; nexl=j úiska ;SrKh lrk 
wkqmd;hla hgf;a fmd,shla wh lrkq ,efí' th .Kkh lrkafka udisl m%ldYkfha i|yka fYaIh u; ffokslj" 
udisl m%ldYkh w∞< jk udifha m<uq jeks †kfha isg B<. udisl m%ldYk †kh olajd ld,h i|yd h' kuq;a" 
by; ld,h w;r;=r ,efnk ì,am;a jákdlï fuu fmd,S .Kkh i|yd fhd∞ fkd.kS' kuq;a ta w;r;=r Tn úiska 
lrk f.ùï ie,ls,a,g .kq ,efí'
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	 11'4	 nexl=j úiska l,ska l,g kshu lrk m˙† udisl fmd,shla wh lrkq ,efí' fmd,sh wh lrk idudkH l%shd ms<sfj< 
jkqfha ldâm;g f.ùula lrkq ,enQ úg tu f.ùu ,o †kg iïmQr®K yr fYaIh i|yd fmd,sh wh ls¯uhs' fï 
wkqj ishÆu fldgia jYfhka f.ùï" tu f.ùï ,o †kh iïmQr®K yr fYaIh i|yd fmd,sh wh ls¯uh'  fï wkqj 
ishÆu fldgia jYfhka f.ùï" tu f.ùu ,o †kg whúh hq;= uqΩ uqof,a fYaIh i|yd fmd,sh wh lr.ekSugo 
;j;a whùug fYaIhla m%ldYkh ksl=;a lrk †kg mj;S kï tu †k olajd tlS whúh hq;= fYaIh whlr .ekSugo 
fho fõ'

	 11'5	 .sKqula újD; ls¯fuka miq ldâ ysñhl=g ,efnk m%:u m%ldYkfhys .sKqu újD; l< †k isg m%ldYkh ksl=;a l< 
†k olajd is≥ l< ishÆ .kqfokq yd f.ùug we;s .dia;= i|yka fõ' fmd,S f.ùulg hg;ajk uqo,a w;a;sldrula 
,ndf.k we;akï ñi fuu m%ldYkfha fmd,S whls¯ula i|yka fkdjkq we;' f.ùu kshñ; †kg fyda Bg fmr 
iïmQr®K uqo, f.jd we;akï fmd,shla wh fkdlrkq we;'

	 11'6	 f.ùug we;s uqΩ uqo,g wvq tfy;a f.úh hq;= wju uqo, fyda Bg jeä uqo,la f.jQ úg fmd,shla wh lrkq ,efí' 
tfia wh lrk fmd,sh B<Ûg ksl=;a lrk m%ldYkfhys i|yka flfr®' kuq;a B<Û m%ldYk †kh olajd ;=< flfrk 
.kqfokq fjkqfjka ^uqo,a w;a;sldrï i|yd yer& tA wjia:dfõ° fmd,shla wh lrkq fkd,efí'

	 11'7	 fï wkqj .sKqï m%ldYkfhys i|yka jk uqΩ uqo, f.jk ldâ ysñfhl= Tyqf.a .kqfokq ^uqo,a w;a;sldrï yer& 
fjkqfjka fmd,shla f.ùfuka ksoyia fõ'

	 11'8	 uqo,a w;a;sldrula i|yd fmd,sh wh lrkq ,nkafka uqo,a wdmiq ,nd.;a †kfha isg tu uqo,a iïmQr®Kfhkau wdmiq 
f.jQ †k olajd muKls'

	 11'9	 f.úh hq;= wju uqo, kshñ; †kg fkdf.jQfha kï tu fmd,shg wu;rj l,ska l,g n, meje;afjk m%udo f.ùï 
.dia;=jla f.ùug ldâ ysñhd j.lSfuka nef|a'

	 11'10	 nexl=j úiska l,ska l,g kshu lrk wkqmd;hkag wkqj my; i|yka .dia;= yd f.ùï nexl=jg f.ùug ldâ ysñhd 
tlÛ fõ'
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	 11'11	 f.ùug kshñ; †kg m%jr®:k fYaIh ldâ ysñhd fkdf.jkafka kï ldâ .sKqug f.ùï ner lrkf;la ffoksl 
fYaIh u;o yd bkslaì;sj wvqjk fYaIh u;o .Kkh lrkq ,nk uQ,H .dia;=jla mkjkq we;'

	 11'12 	ldâ ysñhd fj;ska nexl=jg ,efnk ishÆu f.ùï my; i|yka ms<sfj,g fyda nexl=j úiska iq≥iq hehs woyia lrk 
m%uqL;d ms<sfj,lg wkqj fhdojkq we;'

11'12'1	 ishÆu fkdf.jk ,o uQ,H fiajd .dia;= uQ,H w;a;sldrï yd Bg fmr .sKqï m%ldYkj,ska  fmkakqï lrk 
,o wfkla ms˙jeh'

11'12'2 	ishÆu fkdf.jk ,o uq,H .dia;=" fiajd .dia;=" whls¯ï uqo,a w;a;sldrï iy m%jr®:k .sKqï m%ldYkfha 
fmkakqï lrk wfkla ms˙jeh'

11'12'3 	ishÆu fkdf.jk ,o ldâ .kqfokq yd Bg fmr .sKqï m%ldYj,ska fmkakqï lrk ,o ñ,° .ekSfï .kqfokq'

11'12'4 	ishÆu fkdf.jk ,o ldâ .kqfokq iyd m%jr®:k .sKqï m%ldYkfha fmkakqï lrk ,o ñ,° .ekSfï  .kqfokq'

11'12'5	 ishÆu uQ,H .dia;=" fiajd .dia;=" úhoï" uqo,a w;a;sldrï" wfkl=;a ms˙jeh yd tA jkúg;a m%jr®:k .sKqï 
m%ldYfha fmkakqï fkdflfrk ldâ .kqfokq'

	 11'13	 jdr®Issl .dia;=" yeisrùï .dia;=" w;sfr®l .dia;=" uq,H .dia;=" ksYaÑ; f.úh hq;= wju uqo," iy$fyda m%udo f.ùï 
.dia;= fydaa fjk;a .dia;=" .Kkh ls¯fï wkqmd;h fyda l%uh fjkia ls¯fï ;ks wNsu;h nexl=j i;= fõ'

      
	 11'14	 wdfoaY ldâm;a ksl=;a lrk f,i nexl=fjka b,a,Sula l< jydu ldâ ysñhd úiska nexl=jg kshu lrkq ,nk wdfoaY 

.dia;=jla f.úh hq;=h' úl=Kqï jjqpr uqo,a w;a;sldrï m;%sld yd nexl=j úiska j˙ka jr jeäuk;a fiajdjka ys 
msgm;la ,nd fok f,i nexl=fjka b,a,Sula l< jydu nexl=j úiska kshu lrk ,nk w;sfr®l .dia;=jla ldâ ysñhd 
úiska nexl=jg f.úh hq;=h'

	 11'15	 f.úh hq;= uqo,l mQr®K f.ùula fyda Nd.sl f.ùula wh lr .ekSu i|yd ldâ ysñhd úiska ksl=;a lrk ,≥j w.re 
lrkq ,enQ fplam;a i|yd" tA fjkqfjka ´kEu wjia:djl iq≥iq kS;s lD;Hhla i|yd nexl=jg we;s whs;shg w.;shla 
fkdjk whq˙ka" nexl=j úiska .dia;=jla wh l< yelsh'
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	 11'16	 ldâ .sKqu hgf;a l=uk fyda uqo,la ldâ ysñhdf.ka nexl=jg whùug we;akï fyda ldâ ysñhd ´kEu wdldrhlska 
nexl=jg fyda ´kEu .sKqulg fyda cx.u fyda fjk;a ´kEu .sKqulg j.lsj hq;= kï fyda  ldâ ysñhdg tAlSS 
.sKqïj, m%;smdok j,° fyda nexl=j úiska imhk ,o nexl= myiqlï f.ùu meyer ye¯ula lr we;akï túg yd 
tn∫ wjia:djl° ldâ ysñhdf.a .sKqfï whúh hq;= uqΩ fYaIhu jydu ysÛ jQ yd whúh hq;= uqo,la njg m;ajk 
njg yd 17 jk j.ka;sfha ^.sKqu wjidk ls̄ u& fuys° wod< lr.; yels njg ldâ ysñhd fuhska m%ldYs;j tlÛ fõ'

	 11'17	 Tnf.a ldâ .sKqfï fYaIh okajñka nexl=fõ ks,Od˙fhl= úiska w;aika lrk ,o iy;slhla tu iy;slfha †kg 
nexl=jg Tnf.a we;s j.lsu ms<sn| ne¨ ne,aug ms<s.; yels idlaIshla fõ'

  
	 11'18	 uqo,a ;ekam;=jla nexl=jg ,enqKq njg ie<flkafka tu uqo, ldâ .sKqug ner ls¯u;aa iu.h'
 
	 11'19	 fpla ;ekam;= /ia ls¯u i|yd Ndr.kakd w;r tu fplam;a ksIaldYKh ù nexl=fjka uqo,a ,efnk ;=re ldâ 

.sKqug fplam;aj, i|yka uqo,a tl;= fkdflfr®' wmf.a ATM hka;% iy fplam;a ;ekam;= fmÜá u.ska nexl=.; 
l< fplam;a" B<`. jevlrk †kfha ° /ia lrkq ,efí'

	 11'20	 nexl=fõ YdLdjla fkdue;s ia:dkj, we;s nexl=j,g wK ,o fplam;a u.ska lrk f.ùï nexl=j úiska l,ska l,g 
kshu lrk ,o ilia ls¯fï iy yeisrùfï .dia;=jlg hg;a fõ'

	 11'21	 ldâ ysñhkaf.a ldâm;a i|yd f.úh hq;= ysÛ uqo,ska" tla;rd m%;sY;hla lsishï ksYaÑ; †khl° wh lr .ekSu 
i|yd ldâ ysñhdf.a nexl=j iu. we;s cx.u fyda b;=reï .sKqu fl,skau yr ls¯u i|yd ks;H ksfhda.hla ksl=;a 
l< yel' tjeks ks;H ksfhda.hla ixfYdaOkh fyda wj,x.= ls¯ul° tu ksfõokh B<Û f.ùu l< hq;= †khg 
hg;amṡ fihska i;s follgj;a fmr nexl=jg ,eìh hq;=h'

	
	 11'22	 l,ska l,g nexl=j úiska iq≥iq hehs woyia lrk wkaoug" fuu kS;s-¯;s yd fldkafoais hgf;a ldâ ysñhdf.a nexl=jg 

we;s j.lSï f.jd oeóu i|yd ldâ .sKqu yd wod<j ldâ ysñhd nexl=jg f.jk uqo,a" nexl=j úiska fhdod .kq we;'

	 11'23	 f.ùï lrk ,o fia ie<flkafka" idudkH jev lrk l%shdmámdáh m˙† f.ùï i;H jYfhkau nexl=jg ,enqk †k 
isg ñi m%ldYkh ;eme,a lrk †kfha isg fkdfõ' ldâ .sKqug f.ùula nerùu i|yd wvqu jYfhka †k 3la fyda 
4l ld,hla bv†h hq;=h'
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	 11'24	 ldâ ysñhl= lrk ishÆu f.ùï ldâ .sKqqul ì,a lrk (Billing Currency) uqo,a jr®.fhka l< hq;= w;r ldâ ysñhd 
úiska ishÆ úksuh fldñia iy wksl=;a .dia;= yd nexl+j úiska tjeks f.ùï ì,a lrk uqo,a jr®.hg wmjr®;kh 
ls¯fï° nexl=jg orkakg is≥jq mdvq fyda .dia;=o nexl=jg f.úh hq;=h' tn∫ wmjr®;k l%shd;aul jkafka ldâ 
.sKqug m%fõYkh lrkq ,nk †kg nexl=j úiska ;SrKd;aulj kshu lrkq ,enQ hï úksuh wkqmd;slhlg wkqjh' 
ldâ ysñhd úiska ldâ .sKqug ì,a lrk uqo,a jr®.fhka lrkq ,nk ´kEu f.ùula ldâ .sKqug ner lrkqfha 
nexl=j úiska wruqo,a m%fõYkh lrk †kg jk w;r" ì,a lrk uqo,a jr®.h yer fjk;a ´kEu uqo,a jr®.hlska 
f.ùula ,o l,ays tu f.ùu ner lrkqfha th ì,a lrk uqo,a jr®.hg wmjr®;kh l< †kg miqj fyda wod< uqof,a 
jákdlu nexl=jg ,eî ldâ .sKqug m%fõYkh l< miqjh'

  
	 11'25	 .sKqï m%ldYkh fkd,eîu" ldâ ysñhd úiska f.úh hq;= uqo,a ksis l,g fkdf.jd isàug ;rï m%udKj;a fya;=jla 

f,i ie<lsh hq;= fkdfõ' nexl=fõ md,khg m˙ndysr jQ iy mQr®fõlaIkh fkdjQ wjiA:djka ksid .sKqï m%ldYkh 
fkd,eî hdul° nexl=jg j.lSula fkdmejfr®'

	 11'26 ldâ ysñhd ixpdrhl fh° isáh° fyda k.rfha fkdisák úfgl hg;ams˙fihska f.úh hq;= wju uqo, f.ùug 
kshñ; †k fyda Bg fmr f.jk njg j. n,d .ekSu ldâ ysñhd i;=h'

 	
	 11'27	 is≥ lrk ,o .kqfokqjl uqo,a wdmiq ,nd°fï° nexl=j úiska ldâ ysñhdf.a .sKqu ner lrkqfha idud‚l wdh;kh 

úiska tA ms<sn|j ksis m˙† ksl=;a lrk ,o ner jjqprhla nexl=jg ,eîfuka miqjh'

	 11'28	 ´kEu .sKqï m%ldYkhl i|yka uqo,la ldâ ysñhd úiska nexl=jg f.ùu" Tyq tu .sKqï m%ldYkfhys wvx.= 
m%fõYkhka ms<s.;a njg ne£ isák ;SrKd;aul idlaIshla fõ' ldâm;g wod< jk by; ,ehsia;=.; lr fkdue;s 
uQ,H .dia;= yd wksl=;a .dia;= ms<sn|j iy lâmf;ys Ndú;h ms<sn| jeäuk;a úia;r ldâ fiajd wxYh wu;d ,nd 
.; yel'

12'	 jHjia:dms;  fr.=,dis

	 12'1	 l,ska l,g YS% ,xld uy nexl=j fyda tA yd iudk kshduk wêld˙hla úiska mkjkq ,nk ishÆu fr.=,dis wkq.ukh 
ls¯ugo ldâ m;la mdúÉÑ ls¯u fya;=fldgf.k nexl=jg is≥ úh yels ´kEu w,dNhla" hdpkhla fyda úhoula 
n, mj;akd hï fr.=,dishla fkdms<sme°u fyda W,a,x>Kh ls¯u ksid is≥ ù we;s úfgl tA fjkqfjka ydksmQrKh 
ls¯ugo ldâ ysñhd tlÛ fõ'
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	 12'2	 ldâ ysñhd ;u ldâm; m%d.aOk .kqfokq yd md˙fNda.sl NdKav jd◊cuh m%udKhkaf.ka ñ,° .ekSu$wdkhkh 
ls¯u i|yd mdúÉÑ fkdl< hq;=h'

 
	 12'3	 fuu ldâm; Ndú;h u.ska úoHq;a wruqo,a udre ls¯u (EFT) fyda úfoaYhl ATM hka;% ls%hd;aul ls¯fï° tA .kqfokq 

wjir,;a lreKq i|yd muKla l< hq;= w;r l,ska l,g úfoaY úksuh fomdr®;fïka;=j úiska ksl=;a lr we;s 
fr.=,disj,g tu .kqfokq hg;a fõ'

	 12'4	 ldâ ysñhd úfoaYhlg ixl%uKh úfï° fyda l,ska l,g n, mj;akd úksuh md,k fr.=,dis j, wr®: ksrEmkh jk 
§wfkajdisl¶ ;;a;ajhg m;a ùfï° ;u ldâm; nexl=jg Ndr†h hq;=h'

	 12'5	 nexl=j l,ska l,g úksuh md,k fyda fjk;a ́ kEu kshduk wêld˙ka úiska olajd we;s ̂ iïm%;s{dk& wjYH;djhkag 
wkql+,j lghq;= lrk w;r YS% ,xld m%cd;dka;s%l iudcjd° ckrcfha n, mj;akd kS;s yd fr.=,dis m%ldr wod< 
wëld¯ka fj; ldâ .kqfokq ms<sn|jo fy<sorõ l< yelsh'

 
	 12'6	 wj,x.= lrk wjia:dfõ° n,meje;afjk úksuh md,k fr.=,dis fyda fjk;a ´kEu jHdjia:dms; fr.=,dishla lv 

lr we;s njg nexl=jg úYajdi ls¯ug bjy,a jk ljr fyda fya;=jla we;s úfgl ldâ ysñhdg$ysñhkag mQr®j 
oekqï°ulska f;drj tAlu;slj ldâm;la wj,x.= ls¯ug nexl=jg mqΩjk'

13'	 whlr .ekSu

		  nexl=jg ´kEu wjia:djl oekqï °ulska fyda j.lSulg ne£fuka f;drj nexl=fõ ldâ ysñhd$ysñhka kñka we;s 
.sKqul$.sKqïj, nerg we;s ´kEu uqo,la ldâ .sKqu fjkqfjka nexl=jg whùug ysÛj we;s uqo,la mshùu i|yd 
ys,õ lr.ekSug$fyda udre ls¯ug mqΩjk'

14'	 ldâm;l j,x.= Ndjh" l,a bl=;a ùu yd wÆ;a ls¯u

	 14'1	 ishÆu ldâm;a idudkHfhka ksl=;a lrkq ,nkafka jr®Ihl j,x.= ld,hla i|yd fõ' nexl=jg ;u wNsu;h m˙† 
tla jr®Ihla blaujk j,x.= ld,hla i|ydo ldâm;a ksl=;a l< yelsh' ldâm;l j,x.=Ndjh wjidk jkafka 
Tnf.a ldâmf;ys i|yka l,a bl=;a jk †kgh'
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	 14'2	 fuys i|yka kshuhka yd fldkafoais lvls¯ula is≥ù fkdue;skï nexl=j Tnf.a ^yd Tnf.a w;sfr®l ldâ ysñhkaf.a& 
ldâmf;ys$m;aj, j,x.= Ndjh tys$tAjdfha i|yka lr we;s l,a bl=;a jk †khg †k 15 lg fmr iajhxl%Shj wÆ;a 
lr kj ldâm;la$m;a Tng tjkq we;' fuu kshñ; ld,h ;=< Tnf.a wÆ;a lrk ,o ldâm;$m;a fkd,enqkfyd;a 
lreKdlr nexl=fõ ldâ fiajd wxYh fj; okajkak'

	 14'3	 udihla fyda Bg jeä ld,hla uqΩ,af,a f.ùï ,eîug fkdue;s ishÆ ldâm;a iajhxlS%hj wÆ;a lrkq ,efí' hï 
ldâ yssñfhl=g ;u ldâm; fyda w;sfr®l ldâm; wÆ;a ls¯ug wjYH ke;akï tA njg ,sÅ; oekaùula udi follg 
fmrd;=j ldâ fiajd wxYhg túh hq;=h' l,a bl=;ajk †kg tjkq ,nk oekaùï Ndr.kq fkd,efí' kshñ; m˙† 
oekaùula fkd,o úg wÆ;a ls¯fï .dia;=j ^tA jkúg f.ùug kshñ;& wh lrk w;r th wdmiq f.jkq fkd,efí'

	
	 14'4	 ldâ ysñhl= úiska ;u ldâm; tys j,x.= ld,fhka neyerj mdúÉÑ fkdl< hq;=h' ldâm;la tys j,x.= ld,fhka 

neyerj mdúÉÑ ls¯u ksid is≥úh yels m%;súmdlhkag nexl=j l=uk fya;=jla ksid fyda j. lshkq fkd,efí' 

15'	 ldâ ysñhd yd fjf<kaoka w;r we;sjk wdrdjq,a

	 15'1	 ´kEu fj<| wdh;khlg$uQ,H wdh;khlg tfrys wdrdjq,la fyda meñ◊,a,la ldâ ysñhd úiska fjf<kaod iu. 
iDcqj úi|d .; hq;=h' Tn fyda w;sfr®l$wu;r ldâ ysñhl= ´kEu fjf<kafol=$uQ,H wdh;khla fj;ska ,nd.;a 
NdKav fyda fiajdjkays .=Kd;aul Ndjh ms<sn|j l=uk whqrlska j;a nexl=j j. fkdlshhs'

16'	 wdrdjq,a yd úi∫ï

	 16'1	 .sKqï m%ldYkfhys hï jrola is≥ù we;ehs ldâ ysñhd úYajdi lrkafka kï Tyq jydu ^wvqu jYfhka m%ldYkfha 
i|yka †khg †k 30la blauùug fmr& nexl=jg okajd ;sìh hq;=h' tA ms<sn|j nexl=j úiska lrkq ,nk 
úur®Ykhkays° iydh lr.kq ms◊i ku iy ldâ wxlh m%ldYk .kqfokqj ms<sn| úia;r  iy jrola jQ njg iel 
flfrk .kqfokqfõ uqo, hk f;dr;=re ldâ ysñhd úiska iemhSu wjYH flfr®'

	 16'2	 ldâ ysñhd nexl=jg jdÑlj okajkafka kï Tyqf.a meñ◊,a, jev lrk †k 5la we;=<; ,sÅ;jo  tùu wjYH fõ' 
tA ms<sn|j jeäuk;a f;dr;=re wjYH jk wjia:dj,° nexl=j ldâ ysñhdj wu;kq we;'
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	 16'3	 nexl=fõ úur®YKh yd ksjer† ls¯u ^wjYH fõ kï& is≥ lrk ;=re nexl=jg ;u ;ks wNsu;h m˙† wdrjq, úi|k 
f;la Bg uq,a jQ .kqfokqfõ uqo, Tnf.a .sKqug ner l< hq;=h' úur®Ykhka ksujQ miq" jrola  is≥ ù ke;s njg 
nexl=j ks.ukh l<fyd;a tA nj nexl=j úiska ldâ ysñhdg b∫rdu okajkq we;' ldâ ysñhdf.a .sKqu wdrjq,g 
uq,a  jQ .kqfokq  uqof,a jákdlug yr flfrk w;r tA yd wod<j fiajd .dia;=jlao WmÑ; jk w;r ldâ ysñhdf.a 
úuiSu úur®Ykh ls¯fï° nexl=jg ;u mer◊ jdr®;d w;=˙ka fyda fjk;a nexl=jla yryd mer◊ jjqpr msgm;a wd†h 
,nd.ekSug is≥ ù kï  iq≥iq m˙† jdr®;d ,nd.ekSfï .dia;=jla o ldâ ysñhdf.a .sKqug yr flfrkq we;'

17'	 ldâm; iudma; ls¯u

	 17'1	 by; 11 jk j.ka;sfha ^f.ùï yd .dia;=& úia;r lr we;s f.ùï m%;smdok l=ula jqjo ldâm;l ^ishÆu w;sfr®l 
ldâm;ao we;=Æj& f.ùug we;s ishÆu uqo,a tA jkúg;a ldâm; Nú;d lr is≥ l< tfy;a ldâ .sKqug yr fkdjQ 
.kqfokqj, jákdluo iu.ska f.ùug kshñ; fia ie<flk w;r ldâm;la iudck ls¯fï jydu wdmiq f.úh 
hq;= fõ' fuu .súiqu ^wjidk& iudma; ls¯u ldâ ysñhd úiska fokq ,nk ,sÅ; oekaùula iu. ldâm;$m;a folg 
lmd Ndr°fuka fyda ldâ ysñhdf.a urKh" nqkaj;a nj fyda m¯ÈK;djh fyda nexl=fõ j.lSug hg;a fkdjk 
fya;=ka u; ldâ ysñhdf.a m†xÑh ms<sn| f;dr;=re nexl=jg fkdue;s úg is≥ úh yelsh' ldâ .sKqfï f.ùug we;s 
fYaIh uqΩukskau wdmiq f.ùug ldâ ysñhd iy$fyda Tyqf.a  nQo,h j.lsj hq;= w;r tfia f.ùug we;s fYaIhka 
wh lr.ekSfï° nexl=jg oe¯ug is≥jk ^kS;s .dia;= yd úhoï we;=Æ& ishÆu ms˙jeh yd◊mQrKh ls¯ugo is≥ fõ'  
tn∫ wdmiq f.ùula  ,efnk;=re mj;akd wkqmd;hka hgf;a fmd,S iy wksl=;a .dia;= wh lr .ekSug nexl=jg 
n,h ,eî we;'

	 17'2	 m%d:ñl ldâ ysñhd ldâ m; iudma; lrk wjia:djloS tu m%d:ñl ldâ ysñhd iy w;sfr®l ldâ ysñhkao we;=Æj 
ishÆu ldâ ysñhka fuu kshuhka yd fldkafoais j,g wkqj f.ùug we;s ishÆu uqo,a mshjd ouk;=re yd ishÆu 
ldâ m;a folg lmd nexl=jg wdmiq tjk ;=re iduQyslj yd fjkafjkaj nexl=jg j.lsj hq;=h'

	 17'3	 nexl=j mQr®j oekqï °ula lr fyda fkdlr fya;=jla we;sj fyda ke;sj ldâ m; wj,x.= ls¯u u.ska fyda th wÆ;a 
ls¯u m%;slafIam ls¯u u.ska fuu .súiqu ´kEu fõ,djl iudma; lrkq ,eìh yelsh'

	 17'4	 ldâ .sKqu iudma; ls¯fï° jdr®Isl idud‚l .dia;=j fyda bka fldgila fyda wdmiq f.ùug nexl=j ne£ fkdisà'
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	 17'5	 ldâ m; ksl=;a ls¯u fjkqfjka wemhla jYfhka nexl=j úiska hï iq/l=ula ;ndf.k we;skï f.ùug we;s ishÆu 
uqo,a mshùfuka miqj jqjo ldâm; nexl=j úiska fyda ldâ ysñhd úiska wj,x.= ls¯fï fyda .súiqu iudma; ls¯fï 
†k isg †k 45la f.fjk f;la tlS iq/l=u r|jd ;nd.ekSfï whs;sh nexl=j i;= fõ'

	 17'6	 fomdr®Yajfhka ljr mdr®Yajhla úiska fuu .súiqu iudma; l<;a" ldâm; mdúÉÑ ls¯u fya;=fjka oe¯ug is≥jk 
ishÆu jeä;r .dia;= f.ùug ldâ ysñhd ;j≥rg;a j.lsj hq;=h'

18'	 j.lSu neyer ls¯u

      		 my; i|yka l%shd fyda is≥ùï fya;= fldg f.k iDcqj fyda jl%j mek k.sk l=uk fyda w,dNhla fyda ydkshla 
ms<sn|j nexl=j ldâ ysñhdg fudku whqrlska fyda j.lSula fkdorhs'

	 18'1	 nexl=j fyda fjf<kafola fyda fjk;a nexl=jla fyda uQ,H wdh;khla fyda iajhxl%Sh fg,r® hka;%hla (ATM) fyda 
fjk;a mdr®Yajhla úiska ldâ .kqfokqjla m%;slafIam ls¯u fyda Kh iSudj olajd fyda uqΩukskau uqo,a w;a;sldrula 
,nd °u fyda m%;slafIam ls¯u ksid l=uk whqrlska fyda mek k.sk ,o fyda is≥jk ´kEu w,dNhla fyda ydkshla'

	
	 18'2	 ´kEu fj<| fyda f.ùï lrk ixúOdkhlg wh;aaaa idud‚l wdh;khla úiska ldâm; .re ls¯ug  fyda Ndr .ekSug 

m%;slafIam ls¯u fyda ´kEu fjf<kafola iemhQ NdKav fyda fiajdjkays wvqmdvqjla fyda wod< jk wjia:djkays° 
fjf<kafol= úiska ldâ .kqfokqjla is| oeóu fyda l%shd;aul fkdls¯u'

	 18'3	 ATM hka;%hl fyda POS WmlrKhl l%Shdld˙;ajfha jrola fyda wod< ixksfõok moaO;sj, ndOdjla fyda wl%Sh ùula'

	 18'4	 ldâm;la tys ^tïfndia& uqøKh lrk ,o l,a msfrk †khg fmr nexl=j úiska fyda fjk;a mqoa.,fhl= úiska fyda 
ATM hka;%hla fyda  POS WmlrKhla hk l=ulaa fyda úiska ldâm;la b,a,Sula fyda wdmiq Ndr °ula lrk f,i 
úOdkhla ls¯ug iy$fyda w;am;a lr .ekSula i|yd we;s whs;sh l%shd;aul ls¯u' 

	 18'5	 17 j.ka;sh ^iudma; ls¯u& m˙† nexl=jg ´kEu ldâm;la fyda ldâ .sKqula iudma; ls¯u i|yd we;s whs;sh 
l%shd;aul ls¯u' 
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	 18'6	 ldâm;la kej; w;am;a lr .ekSu" th wdmiq Ndr fok f,i b,a,d isàu fyda ´kEu wfhl= úiska th .re fkdls¯u 
ksid ldâ ysñfhl=f.a Kh fhda.H;djhg fyda ;;a;ajhg ydkshla is≥ùu'

	
	 18'7	 20 jeks j.ka;sh ^nexl=fõ fmd;am;a" jdr®;d iy .kqfokqldr f;dr;=re& m%ldr nexl=j úiska fy<sorõ lrk ,o 

úia;r j, wvx.= ´kEu m%ldYk fyda ksfhdack fodaIhla" jer°ula fyda w;miqùula (omission) is≥ùu'

	 18'8	 ldâ ysñhd iy ´kEu fjf<| wdh;khla fyda nexl=jla fyda uQ,H wdh;khla fyda fjk;a ´kEu mqoa.,fhla w;r 
wdrjq,l°" tu wdrjq, hgf;a ldâ ysñhd úiska tlS fjf<| wdh;khg fyda nexl=jg fyda uQ,H wdh;khg fyda 
mqoa.,hdg tfrysj .ekSug bv we;s m%;s b,a,Sula" ys,õ ls¯fï whs;shla úiska l=uk wdldrhlska j;a nexl=jg 
n,mEulaaa fkdl< hq;=h' 

	 18'9	 iajNdúl fya;=ka" l,fldaa,dy," uyck le<ô,s" (Insurrections) ler,s" hqoaO fyda tys md,kfhka m˙ndysr ´kEu 
fya;=ka fyda jev jr®ck fyda fiajd ia:dk jid oeóula ksid mek k.sk ^jHdmdrhg& ndOdjka'  

19'	 wdh;ksl ldâm;aj, j.lSu

     		  iq≥iqlï ,;a wdh;ksl foayhkag tAjdfha fiajl uKav, idud‚lhska" úOdhlhska" wOHCIjreka fyda wdh;ksl 
foayh úiska n,h mjrk ,o ´kEu fjk;a mqoa.,fhl= fjkqfjka ksl=;a lrk ,o ishÆu ldâm;a ls%hd;aul jkafka 
wdh;ksl foayfha fukau ldâ ysñhdf.a o iduqysl yd fjka fjkajQ j.lSu hgf;ah'

20'	 nexl=fõ fmd;am;a" jdr®;d iy .kqfokqldr f;dr;=re

	 20'1	 nexl=fõ fmd;am;a" jdr®;d iy .sKqu ;SrKd;aul yd ne|Sï iy.;h' nexl=j úiska ksl=;a lrkq ,nk ´kEu 
iy;slhla" uqøs;hla" (Printout) fyda .sKqï m%ldYkhla tAjdfha ksrjoH;djh ms<sn|j ´kEu kS;s lD;Hhl° fyda 
fjk;a l%shdjl° .kqfokqlreg tfrysj wjidk yd ;SrKd;aul idCIs fõ'

 
	 20'2	 nexl=j úiska fyda nexl=j fj;g hefjk ≥rl:k m◊jqv ldâ ysñhdf.a yd nexl=fõ whs;Ska wdrCId ls¯u i|yd 

má.; flfrk nj ldâ ysñhd oekqj;aj ms<s.kS'
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	 20'3	 nexl=j úiska ldâ .kqfokq ms<sn| o;a;" f;dr;=re yd jdr®;d bf,lafg%dksl l%uhlska fyda iQCIu rE.; ls¯ï 
fyda ^Y%S ,xldfjka neyer ieliqï uOHia:dko we;=Æj& fjk;a l%u j,ska mj;ajd f.k hdu" ieliqï ls¯u yd 
.nvd ls¯u .ek oek isák nj yd Bg tlÛ jk nj fuhska ms<s.kakd w;r nexl=fõ ,smsf.dkq" fmd;am;a" jdr®;d 
fyda .sKqïj, WoaOD;hka f,i nexl=j úiska m%or®Ykh lrkq ,nk m◊jqv" flan,a" fgf,laia" µelaia" iQCIu rEm  
(Micro Films)" y`v$rE mg, fmd;am;a" jdr®;d fyda .sKqï tAjdfha wjHdc Ndjh ms<sn| ;SrKd;aul idCIs njg ldâ 
ysñhd ;j≥rg;a tlÛ fõ'

	 20'4	 nexl=j f;jk mdr®YajhSh idydhlhska (Third Party Contracts) fyda fiajdjka Ndú;d lrk njo tlS f;jk mdr®Yajhg 
ldâ ysñhd iy ldâ .sKqu ms<sn| f;dr;=ro we;=Æ nexl=fõ fmd;am;a yd jdr®;dj,g m%fõYhla ;sìh yels njo 
ldâ ysñhd oekqj;aj tlÛ fõ'

	 20'5	 .kqfokqlref.a nexl=j iu. we;s iïnkaO;djh ms<sn| úia;r ^whùug we;s fYaIhka" .sKqfï  
miq.sh f;dr;=re iy ldâ ysñhd yd wod< f;dr;=re we;=Æj& nexl=fõ fjk;a ´kEu YdLdjlg" ldr®hd,hlg" 
nexl=fõ ´kEu iïnkaê; wdh;khlg fyda nexl=fõ ´kEu idud‚lfhl=g fy<sorõ ls¯u yd jdr®;d ls¯u·  
Y%S ,xldfõ fyda msg; ´kEu kshduk wêld˙hlg Widú wd{djla bgq ls¯u i|yd· ´kEu wemlrefjl=g" 
f;jk mdr®Yajhlg fyda iq/l=ula imhkafkl=g· nexl=fõ ´kEu  ksh| ,dNsfhl=g· fhduqjla b,a,d isák ´kEu 
f;jk mdr®Yajhlg iy nexl=fõ jD;a;Suh WmfoaYljrekag" ksfhda‚;hskag iy ksoyia fldka;%d;alrejkag 
fy,sorõ ls¯ug yd jdr®;d ls¯ug ldâysñhd tlÛfõ' tn∫ hï fy,sorõ ls¯ul fyda jdr®;d ls¯ul 
m%;sM,hla f,i Woa.; úh yels ´kEu w,dNhla" ydkshla fyda w;aú£ fyda fpdaokd ,o ys˙yerhla i|yd 
ldâ ysñhd úiska lsis≥ b,a,Sula fkdlrk w;r" fudkhï fyda b,a,Sula ls¯ug we;s whs;sho w;a y˙kq ,efí'   
ldâ ysñhd$ysñhka ;j≥rg;a nexl=fõ ldâm;la fkdork úg° jqjo fuu tlÛ;ajh n,meje;afjkq we;'  

	 20'6	 ldâ ysñhd fj; fhduq ls¯ula fkdue;sju nexl=j úiska iq≥iq hehs woyia lrk ´kEu wjia:djl ldâm;l 
b,aÆïlrefjl=f.a$iy$fyda ldâ ysñfhl=f.a Kh ia:djrh (Credit Standing) m¯CId ls̄ ug nexl=jg whs;sh ysñfõ'

	 20'7	 .kqfokqlrefjl=f.a$.kqfokqlref.a jHdmdrh nexl=j fyda nexl=fõ iuQy jHdmdr idud‚lfhl= iu. mj;ajkq ,nk 
.sKqï l< f;dr;=re ^tAjdg muKla iSud fkdjQ& o we;=Æj ldâ .sKqï ms<sn| ´kEu f;dr;=rla ´kEu wjYH;djhla 
i|yd my; i|yka ´kEu wfhl=g fy<sorõ ls¯fï whs;sh nexl=j iy$fyda tys ´kEu ks,Od˙fhla$fiajlfhla 
fj; r|jd .kS' 
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20'7'1	 nexl=fõ ´kEu YdLdjlg fyda fjk;a iuQy jHdmdr idud‚lfhl=g'

20'7'2	 nexl=fõ  fyda fjk;a iuQy jHdmdr idud‚lfhl= u; n, iSudj (Jurisdiction) m;=rejk ´kEu kshduk" 
iqm¯CIK" rdcH wêld˙hlg' 

20'7'3	 hï fy,sorõ ls¯ula lrk f,i kshu lrñka iïu; kS;shla fyda Widú wd{djla u.ska n,h mjrkq 
,enQ ´kEu mqoa.,fhl=g'

20'7'4	 nexl=jg ryiH;d hq;=lula hgf;a l%shd lrk ´kEu mqoa.,fhl=g'  

	 21'	 ≥rl:k" fgf,laia" flan,a" µelaia yd úoHq;a ;emE, u.ska ,nd fok Wmfoia i|yd n,h mej¯u iy ydKsmQrKh'

	 21'1	 Wmfoia ,nk wjia:dfõ° mj;akd ;;a;ajhka ie<ls,a,g fkdf.k" u;= i|yka lreKqj, idudkH wre;g 
w.;shla fkdjk whq˙ka Wmfoia fok fyda fok nj lshk mqoa.,hd i;= n,;, yd Tyqf.a ye∫kqu ms<sn|j nexl=j 
mdr®Yajfhka lsis≥ úuiSula fkdlru l,ska l,g ldâ ysñhka úiska ;uka fjkqfjka ≥rl:kh" fgf,laia" flan,a" 
µelaia yd úoHq;a ;emE, u.ska ,nd fok fyda ,nd fok nj lshk ´kEu oekaùula" Wmfoila" b,a,Sula fyda wfkla 
ixksfõokhla ^Wmfoia& u; msysgd tA wkqj lghq;= lrk f,i ldâ ysñhd nexl=jg n,h mjrhs' 

	 21'2	 ldâ ysñhd fok Wmfoia mQr®Kj n,d;aul njg yd Tyqj ne|Sulg hg;a lrjk njg ie<lSug nexl=jg whs;shla 
we;s w;r fokq ,nk Wmfoia j, hï jrola" oaù;aj wr®:hla" jer† f;areï .ekSula fyda Wmfoia j, wvx.= lreKq 
j, fkdmeye†,s njla ;sìh° jqjo tA u.ska hï uqo,la f.ùug fyda fkdf.ùug" ́ kEu .sKqula yr fyda ner ls¯ug" 
iïnkaO ls¯ug" uqo,a fyda ,shlshú,s uqod ye¯ug fyda nexl=j fyda fjk;a ´kEu mqoa.,fhl= iu. ldâ ysñhd 
we;s lr.;a ´kEu .súiqulg fyda fjk;a jev ms<sfj,lg ^.súiqfï fyda jev ms<sfjf,ys iajNdjh fyda wod< uqo,a 
m%udKh .ek ie,ls,a,g fkdf.k& fyda ldâysñhd ne|Sulg hg;a l< yels fjk;a jr®.hl .kqfokqjlg fyda 
l=uk fyda jev ms<sfj,lg tlS Wmfoia iïnkaOfhka nexl=j úiska fhda.Hhehs woyia lrk m˙† tA Wmfoia u; 
msysgd hï iq≥iqq mshjrhka .ekSugo nexl=jg whs;sh we;' 

	 21'3	 nexl=j fuu n,d;aul ls¯fï kshuhka yd yd◊mQrKh wkqj lghq;= ls¯u ie,ls,a,g f.k ldâ ysñhd fuu Wmfoia 
iïnkaOfhka fyda tAjd W,a,x>kh ls¯u ksid fyda fuys olajd we;s m˙† nexl=j úiska  ;u whs;sjdislï n,d;aul 
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ls¯u fya;= fldg f.k l=uk whqrlska fyda mek ke.sh yels yd nexl=jg oe¯ug yd ú£ug is≥jk ´kEu wdldrhl 
kS;suh yd fjk;aaa ishÆ w,dN" wdfoaYhka" l%shdjka" kS;s lD;Hhka" b,a,Sï" ydks" ms˙jeh" j.lsï yd úhoï fjkqfjka 
nexl=jg yd◊mQrKh ls¯ug;a tAjdg tfrysj nexl=jg jka† f.ùug;a ldâ ysñhd kej; fjkia l< fkdyels        
jk fia fuhska Ndr .kS'

	 21'4	 ldâ ysñhd fj;ska iudma; ls¯fï ksfõok nexl=jg fkd,efnk ;dla l,a yd tA wkqj lghq;= ls¯ug idOdrK ld,hla 
,efnk ;dla l,a tlS ksfõokh ,eîug fmr fuu n,d;aul ls¯fï" kshuhka yd yd◊mQrKh m˙† is≥ lrk ,o 
´kEu l%shdjla fjkqfjka ldâ ysñhd fuu n,d;aul ls¯fï yd yd◊mQrKh lsis≥ j.lSulska ksoyia fkdlrkafka kï 
yer fuu n,d;aul ls¯fï kshuhka iy yd◊mQrKh mQr®K n,h yd wkqM,h we;sj n, mj;ajkq we;'

	 21'5	 by;ska i|yka j we;s m˙† ≥rl:kh" fgf,laia" flan,a" µelaia fyda úoHq;a ;emE, u.ska ,nd fok Wmfoia" 
nexl=jg Wmfoia °ug fhdod .kakd iqrCIs; l%uhla fkdjk nj ldâ ysñhd ms<s.kakd w;r tys° we;sjk wjodku 
ms<sn|j ldâ ysñhd oek isák nj;a ldâ ysñhdf.a myiqj i|yd fuyss olajd we;s jevms<sfj,ys ;ks j.lSu        
ldâ ysñhd i;= nj;a ;yjqre lrhs'

22'	 ys,õ ls¯fï whs;sh iy iq/l=u i|yd r|jd .;a uqo,a 

	 22'1	 idudkH ys,õ ls¯fï whs;shg yd kS;sh fyda fjk;a ´kEu .súiqula u.ska m%odkh lrk ,o wfkl=;a ys,õ ls¯fï 
whs;skaj,g wu;rj, ldâ ysñhd úiska ;ks ;ksj fyda noaOj nexl=fõ mj;ajd f.k hkq ,nk ´kEu whqrlska 
úia;r flfrk yd ´kEu ia:dkhl mj;ajd f.k hk yd Y%S ,xldfõ remsh,a j,ska fyda fjk;a uqo,a jr®.hlska fyda 
w;sfr®l ldâ ysñhd$ysñhka iu. mj;ajkq ,nk noaO .sKqula$.sKqïs o we;=Æj l=uk fyda whqrlska úia;r flfrk 
yd ´kEu ia:dkhl mj;ajd f.k hk ldâ ysñhdf.a ´kEu .sKqulska$.sKqï j,ska Y%S ,xldfõ remsh,a j,ska fyda 
fjk;a ´kEu uqo,a jr®.hlska nexl=jg whùug we;s ishÆu uqo,a mshjd .ekSu ms◊i nexl=j iu. ldâ ysñhd 
mj;ajd f.k hk l=uk fyda whqrlska úia;r flfrk l=uk fyda ia:dkhl mj;ajd f.k hk" Y%S ,xld remsh,a j,ska 
fyda fjk;a ´kEu uqo,a jr®.hlska we;s ishÆ .sKqï fyda ´kEu .sKqula nexl=jg ;u mQr®K wNsu;h u; ´kEu 
fõ,djl oekqï °ulska f;drj tAldnoaO ls¯ug fyda (Consolidate) mQr®Khkh ls¯ug yels njg ldâ ysñhd tlÛ 
jk w;r tlS .sKqfuys$.sKqïj, mj;akd fYaIhka l=ula jqj;a tn∫ hï tAldnoaO ls¯ula" mQr®Khkh ls¯ula" ys,õ 
ls¯ula fyda nexl=j úiska l,ska l,g ;u mQr®K wNsu;h u; ;SrKh lrk ,o nexl=fõ tjlg n,meje;afjk 
úksuh wkqmd;h m˙† wjYH m˙jr®;khka iys; uqo,a udre ls̄ ula is≥ ls̄ ug ldâ ysñhd fuhska nexl=jg n,h mjrhs'
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	 22'2	 ldâ ysñhd o�we;=Æj ´kEu mdr®Yajhl j.lSu tA whq˙kau ;nd .ekSfï nexl=jg we;s wjYH;djh imqrd .ekSu 
i|yd ldâ ysñhdf.a nqkaj;a nj fyda Kh f.ùï fkdyelshdj ^m¯laIsK;djh& Tmamq ls¯u i|yd fyda ˙Ü wd{djla 
fyda is;dishla ksl=;a ls¯fuka miqj fyda nexl=j iq≥iq hhs woyia lrk fjk;a fya;=ka i|yd ´kEu fõ,djl nexl=j 
{dkdkaú; hhs woyia lrk ld, iSudjla ;=<° fuys my; oelafjk whq˙ka fyda fjk;a ´kEu iq/l=ula fyda 
wemlrhla hgf;a ,nd.;a" whlr.;a fyda ksIaldYKh lr.;a ´kEu uqo,la ldâ ysñhdf.a nerg nexl=j iq≥iq hhs 
is;k wdldrhg nexl= mdr®Yajhg fjk;a wka;r® j.lSulska f;drj ;nd .ekSug;a tu uqo,a fyda bka fldgila f.ùï 
m%udo jQ iy nexl=jg whúh hq;= uqo,a mshùu i|yd fhdod .ekSug nexl=jg mqΩjk'

	 22'3	 Kh uqo,la iemhSfï° nexl=j ldâ ysñfhl=g wmf.a ´kEu YdLdjl ;ekam;= .sKqul iq/l=ula jYfhka uqo,la ;ekam;a 
lrk f,i oekaúh yelsh'  ldâm;l whùug we;s uqo, fulS iq/l=ï j,ska ys,õ lr .ekSfï whs;sh nexl=j r|jd .kS'

   		  ldâ ysñhd ´kEu fj,djl tu wruqo,g m%fõY ùug n,dfmdfrd;a;= jkafka kï Tyq tA nj l,a;shd nexl=jg oekqï ° 
;sìh hq;= w;r nexl=j ldâ ysñhdf.a Kh ldâmf;a yeis̄ u mdol lrf.k ish mQr®K wNsu;h m˙† ;SrKhla .kq we;'

   		  iq/l=ï f,i r|jd f.k we;s uqo,a ksoyia ls¯ug wkqu; ls¯fï †k isg jev lrk †k 3laa .; úh yel'

23'	 kS;s lD;Hhka

      		 lsishï fya;=jla ksid fuu .súiqfuys kshuhka yd fldkafoaais wkqj lghq;= ls¯ug ldâ ysñhd wiu;aaaaa jkafka kï 
nexl=j fuu ldâ .súiqu wj,x.= lr tA hgf;a whùug we;s ishÆu uqo,a whlr .ekSug lghq;= lrkq we;' ishÆu 
ms˙jeh" .dia;= yd nexl=j úiska ork ,o kS;s .dia;= o we;=Æj ishÆu úhoï mQr®K ydks rCIK moku u; f.ùu 
ldâ ysñhdf.a j.lSu jkq we;'

24'	 ±kaùï

	 24'1	 kfuys" /lshdfjys fyda jHdmdrfha fyda ^ldr®hd,fhys yd$fyda m†xÑ ,smskfhys& fyda wod, ≥rl:k wxlj, is≥jk 
fjkiaùï ldâ ysñhd úiska jydu nexl=fõ ldâ uOHia:dkhg ,sÅ;j oekaúh hq;=h' 

	 24'2	 fuu kshuhka yd fldkafoais hgf;a ishÆu ldâm;a (PIN) ryiH wxl" .sKqï m%ldYk" b,a,Sï fyda fjk;a 
ixksfõokhka mqoa.,slj Ndr °u fyda l=˙hr® fiajh fyda idudkH ;emE, u.ska wjidk jrg oekqï ° we;s ldâ 
ysñhdf.a ì,am;a ,smskhg fyda fjk;a ,smskhlg hjkq ,nk w;r tu.ska ldâ ysñhd fj; w;ska Ndr ° we;akï 
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tfia Ndr fok †kfha isg fyda l=˙hr® fyda ;emEf,ka hjk ,oafoa kï tfia hjk ,o †k isg jev lrk †k ;=kla 
^03& we;=<; Ndr≥ka njg ie<fla'

 	 24'3	 fuu kshuhka yd fldkafoais hgf;a m%d:ñl ldâ ysñhd iy$fyda w;sfr®l ldâ ysñhd fj; hefjk ishÆu 
ixksfõokhka fofokd fj;u hjk ,o ixksfõokhka fia ie<fla' 

	 24'4	 nexl=fõ fyda tys ksIamdok$fiajdjka ms<sn| ishÆ wf,ú f;dr;=re" úoHq;a ;emE," flá m◊jqv fiajd (SMS)" 
µelaia" ;emE," ≥rl:kh wd†h u.ska ,nd .ekSug ldâ ysñhd nel=jg n,h mjrhs'

25'	 fmd≥

	 25'1	 ldâ ysñhdf.a Wmfoia u; ioaNdjfhka lghq;= ls¯u fjkqfjka nexl=j j.lSula fkdorhs'

	 25'2	 tn∫ hï Wmfoia jdr®;d ls¯ug iy tn∫ jdr®;d Widúhl° fyda kS;s lD;Hhkays° nexl=jg ;u wNsu;h m˙† idCIs 
f,i fhdod .ekSug ldâ ysñhd n,h mjrhs'

	 25'3	 fuu .súiqu hgf;a ldâ ysñhd fj;ska nexl=jg whúh hq;= ishÆu uqo,a wh lr .ekSu i|yd ksfhda‚;fhl= m;a lr 
.ekSug nexl=jg whs;sh ;sfí'

	 25'4	 ldâ ysñhdf.a tlÛ;ajh fkdue;s jqjo fuu .súiqu hgf;a nexl=jg we;s whs;Ska yd ne£ï ish,a,u fyda tAjdhska 
fldgila fyda ldâ ysñhd fj; oekqï °ula lr fyda is≥ fkdlr ´kEu wjia:djl ksh| ls̄ ug nexl=jg whs;sh ;sfí'

	 25'5	 nexl=j úiska l,ska l,g b,a,d isákq ,nk hï jeäuk;a ,shú,a,la w;aika ls¯ug ldâ ysñhd Ndr .kS'
	
	 25'6	 fuys m%;smdokh lr we;s whs;sjdislï yd iykhka iuqÉÑ; jk w;r kS;sh u.ska m%;smdok lr we;s whs;sjdislï 

fyda iykhka bka neyer fkdflfr®' 

	 25'7	 fuys olajd we;s kshuhka yd fldkafoais u.ska ldâ ysñhd ne| ;nhs' 

	 25'8	 fuys olajd we;s kshuhka yd fldkafoais u.ska ldâ ysñhd ne£ isák w;r tu.ska ,nk Tyqf.a whs;sjdislï fjk;a 
wfhl=g Tyq úiska ksh| fkdl< hq;=h' 
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	 25'9	 nexl=j ´kEu wjia:djl fldkafoais iys;j fyda úrys;j fuys i|yka l=uk fyda kshuhla yd fldkafoaishla 
iïnkaOfhkaa ldâ ysñhd úiska lrkq ,nk lsishï meyer ye¯ula fyda lv ls¯ula ms<sn|j lghq;= ls¯ug nexl=jg 
we;s whs;sh w;ye˙h yels w;r nexl=j úiska tn∫ w;ayer oeóula ,sÅ;j ° we;akï iy fï kshuhka yd fldkafoais 
j, meyer ye¯ula fyda lvls¯ula ms<sn|j fmr i|yka m˙† fldkafoais fkdmekùfuka fyda wjir °fuka nexl=j 
mdr®Yajfhka u;=jg is≥úh yels isoaëka ms<sn|j fkdie,ls,su;aa fkdjk whq˙ka lr we;akï th nexl=fõ whs;Ska iy 
n,;, w;ayer oeóula f,i l%shd;aul úh yels w;r nexl=j úiska ,sÅ;j m%ldY lr ke;akï nexl=j úiska is≥ l< 
fyda is≥ fkdl< l%shdjla n,;, yd whs;Ska w;ayer oeóula fia f;areï .ekSula fyda .uHudk ùula f,i fkdie<fla' 
´kEu w;ayer oeóula thgu wod< jk kshñ; lreK ms<sn|j w;ayer oeóulaa f,i muKla l%shd;aul úh hq;= w;r 
th wks;a kshuhka yd fldkafoais lsisjla w;ayer oeóula fyda tAjdhska ksoyia ls¯ula f,i l%shd;aul fkdúh hq;=h'  

	
	 25'10	tA tA fjf<kaoka úiska fokq ,nk úfYaI jÜgï$m%odkhka iïnkaOfhka nexl=j lsis≥ ;Uehqula (Warranty) fkdork 

w;r" tlS m%odkhkays tA iïnkaOfhka i|yka lr we;s Ndr °u" ;;a;ajh" fudaia;rh yd ms˙ú;rhka ms<sn| 
ksfhdackhla lrkq fkd,efí' tfukau fulS ksIamdok$fiajdjka tAjd ;sfnk;=re muKla iemhSug hg;a jk w;r 
§m<uqj meñfKkakdg m<uqj iemhSfï¶ moku u; imhkq we;' 

	 25'11	 tA tA fjf<kaoka úiska fokq ,nk úfYaI jÜgï$m%odkhka ms<sn|j nexl=j j. lshkq fkd,efí' 

	 25'12	nexl=j úiska ;eme,a lrk ,≥j Ndr fkd° wdmiq yrjd tjkqq ,eîfï° iy ldâ ysñhd iïnkaO lr.; fkdyels jQ 
úg ldâ ysñhdf.a m%ldYk iy$fyda ,sms yqjudre ldâ b,aÆï m;%fha kï lr we;s fjk;a ,smskhlg kej; fhduq 
ls¯fï whs;sh nexl=j fj; r|jd .kS' 

	
	 25'13	lsishï .kqqfokqjla$.kqfokq ldâ ysñhd úiska u;fNaohg ,la l< úg nexl=j tn∫ wdrdjq,a ms<sn|j úur®Ykhla 

lrkq ,efí' flfia fj;;a ldâ ysñhd tA ms<ssn|j kS;s lD;Hhka wkq.ukh fkdlrkafka kï fyda úur®Ykhg iydh 
ùula f,i nexl=jg fkdmeñfkkafka kï fyda wdrCIs; leurd yd fjk;a idCIs  ms<sn| ks¯CIKh fkdlrkafka kï 
úur®Yk l%shdj,sfha ° fjf<kaod úl=Kqï ie,aj,g fyda  ATM hka;% fj; fkdmeñfkkafka kï u;fNaohg ,lajQ ishÆ 
.kqfokq ms<sn|j ldâ ysñhd j.lSug hg;a úh yelsh' 
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26'	 kshuhkaj, fjkia ls¯u

	 26'1	 fuu .súiqfï i|yka kshuhka yd fldkafoais l,ska l,g nexl=j úiska fjkia lrkq ,eìh yelsh'  tn∫ hï fjkia 
ls¯ï ms<sn|�oekaùïj, jHjia:dms; wjYH;djhkag hg;aj" ,sÅ;j fyda tA ms<sn| m%ldYkhka udr®.fhka ldâ ysñhd 
fj; nexl=j úiska Ndr fokq ,efí' tn∫ fjkia ls¯ï ishÆu fkdf.jk ,o uQ,H .dia;=" f.ùï" uQ,H w;a;sldrï" 
ms˙jeh yd ldâ .kqfokqj,g wod< lr .kq ,efí'

	 26'2	 fuu .súiqfï i|yka kshuhka yd fldkafoaisj, tn∫ hï fjkia ls¯ï ls¯fuka miqj ldâm; <Û ;nd .ekSu fyda 
mdúÉÑ ls¯u" tlS fjkia ls¯ï lsis≥ iSudjlska f;drj ldâ ysñhd úiska ms<s.ekSula fia ie<fla' ldâ ysñhd úiska 
fhda‚; fjkia ls¯ï ms<sfkd.kafka kï tlS fjkials¯u ls%hd;aul ùug fmr ±kqï ° ldâmf;a Ndú;h wjika l< hq;= 
w;r 17 j.ka;sh ^iudma; ls¯u& hgf;a we;s ;;a;ajhka bkamiq l%shd;aul jkq we;'

27'	 .súiqfuys wkqM,h (Effects)

	 27'1	 fuu .súiqu iudma; ls¯ula is≥ jqjo fuys wvx.= ishÆ m%;smdok mQr®K n,hla yd wkqM,hla iys;j ldâ ysñhdg 
fyda ´kEu w;sfr®l ldâ ysñhdg$ysñhkag tfrysj is≥lrk ´keu ldâ .kqfokqjla iïnkaOfhka yd ldâ ysñhdf.a 
iy$fyda ´kEu w;sfr®l ldâ ysñfhl=f.a$ysñhkaf.a j.lSula iïnkaOfhka †.gu l%shd;aul jkq we;'

	 27'2	 fuu iEu kshuhla yd fldkafoaishlau fjka fjkaj yd tlsfklg fjkiaj mj;sk w;r lsishï wjia:djl hï 
kshuhla fyda fldkafoais tlla fyda Bg jeä .Kkla wj,x.= ù" kS;s úfrdaë ù fyda  n,d;aul l< fkdyels ù we;akï 
fyda u;=jg tfia jkafka kï b;s˙ m%;smdok j, j,x.=Ndjhg" kS;suhNdjhg fyda n,d;aul ls¯fï yelshdjg tA 
fya;=fldgf.k n,mEula we;s ùula fyda tys ≥n,ùula is≥ fkdfõ'

28'	 ldâ ysñhd úfoaYhlg kslau hdu

		  ldâ ysñhl= úfoaYhlg ixl%uKh jkafka kï fyda úfoaYhlg ia:ßr /lshdjla i|yd kslau hkafka kï fyda tA tA 
wjia:dj, n,meje;afjk úksuh md,k fr.=,disj, wr®:l:kh lr we;s m˙† §wfkajdislhl=¶ f,i ie<flkafka 
kï tA nj ,sÅ;j nexl=jg oekqï °ug yd ishÆu ì,a.; lrk ,o fyda ì,a.; fkdlrk ,o fyda .dia;= mshjd 
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oeóug lghq;= ls¯ug;a Tyqf.a ldâm; fyda w;sfr®l ldâm;o$m;ao ldâ ysñhd kslau hdug †k 30lg fmrd;=j 
nexl=jg wdmiq Ndr °ug;a lghq;= l< hq;=h'  ldâm; iy w;sfr®l ldâm;$m;a mdúÉÑh iudma; jQjdla fia 
ie<flk w;r 17 jk j.ka;sh ^iudma; ùu& l%shd;aul jkq we;'

29'	 úfoaYslhka yg ksl=;a lrk ,o ldâm;a 

		  YS% ,xld uy nexl=j ksl=;a l< tjlg n, mj;ajk fr.=,disj,g hg;aj úfoaYslfhl=g ldâm;la ksl=;a lrkq 
,eìh yelsh' Tyq$fyda weh ks;H m†xÑh i|yd YS% ,xldj yer hkafka kï uilg fmrd;=j iy$fyda Tyqf.a 
fkajdisl ùid n,m;%hla ;sfíkï fkajdisl ùid n,m;%h l,amsfrk †kg †k 30la  fmrd;=j nexl=j fj; ,sÅ;j 
oekaúh hq;=h' Tyq$weh úiska" ì,a.; lrk ,o yd tfia fkdlrk ,o .dia;= iïmQr®Kfhkau mshjd ldâm;$m;a 
by; i|yka ljr fyda is≥ùulg nexl=j fj; Ndr†h hq;=h'

30'	 úfoaY úksuh .kqfokqj,°  uqo,a udrels¯u ms<sn| .dia;=j

		  YS% ,xld ̂ remsh,a& uqo,a fkdjk uqo,a jr®.j,ska lrkq ,nk ishÆu ldâ .kqfokq tu uqo,a YS% ,xld uqo,a j,g yerùu 
lrkq ,nk †kg wod<j ldâ f.ùï lrk ixúOdkh úiska fhdojd.kq ,nk úksuh wkqmd;hg wkqj YS% ,xld 
uqo,aj,g yrjd ldâ .sKqug yr flfrk w;r Bg wu;rj nexl=j úiska wh lrkq ,nk w;sfr®l m%;sY;hla yd 
wod< ldâ f.ùïlrK ixúOdkh úiska nexl=jg f.ùug kshu flfrk m˙† .kqfokq i|yd jQ lsishï .dia;=jlao 
nexl=j úiska ldâ .sKqug yr lrkq we;'

31'	 md,k kS;sh	

	 31'1	 fuu kshuhka iy fldkafoais YS% ,xldfõ kS;s u.ska md,kh jk w;r tAjd tu kS;sj,g wkql+, úh hq;= njo jgyd 
.; hq;=h' ldâ ysñhd fuys° kej; fjkia l< fkdyels whq˙ka YS% ,xldfõ Widúj,  wêlrK n,hg iqúfYaIS f,i 
hg;a fõ' tu hg;aùu l=uk whqrlska fyda ldâ ysñhdg tfrysj kS;s lD;Hhla f.k tAug nexl=jg ysñ whs;shg 
w.;shla fkdúh hq;=h'

	
	 31'2		 fuu .súiqfï hï j.ka;s kS;sh u.ska" rcfha fr.=,dis u.ska fyda YS% ,xld uy nexl=j úiska ksl=;a lr Wmfoia u.ska 

ixfYdaOkh ls¯ula jQ úg tu kshuhka yd fldkafoaiso fuu .súiqfuyso iajhxl%Shj ixfYdaOkh fõ' Tnf.a ldâ 
.sKqu Ndú;d l< hq;af;a kS;Hkql+, yd j,x.= wjYH;djhka i|yd muKls' ldâ .sKqu fyda ldâm; fjk;a ´kEu 
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wjYH;djhlg Tn úiskau mdúÉÑ ls¯fï ° fyda f;jk mdr®Yajhlg mdúÉÑ ls¯ug bv °fï° tn∫ mdúÉÑhla 
fya;=fldgf.k Tnj j.lSulg hg;a jk w;r tlS mdúÉÑfha m%;sM,hla f,i nexl=jg fyda wod< ldâ .sKqï 
fjkqfjka f.ùï lrk ixúOdkhg fyda ishÆu mdr®Yajhkag orkakg is≥ jQ ishÆ uqo,a$úhoï m%;smQrKh ls¯ugo 
Tng is≥ úh yelsh' tn∫ wjia:djl° tls f.ùï  jydu w;aysgqùug yd tu lreK úksuh md,ljrhd fj; oekqï 
°ugo we;s whs;sh nexl=j fj; r|jd .kS'

	
	 31'3	 Tnf.a ldâ .sKqfuka wjir fkd,;a úfoaY úksuh .kqfokq is≥ jk njg iel ls¯ug idOdrK fya;= mj;S kï 

ldâm;g úfoaY úksuh .kqfokq is≥ ls¯u i|yd we;s yelshdj w;aysgqùfï whs;sh nexl=j fj; r|jd .ksñka 
tu lreKq úksuh md,ljrhdf.a oek.ekSu i|yd jdr®;d l< hq;= fõ' ldâ ysñhl= ldâm;la Ndú;d lr is≥ l<  
úfoaY úksuh .kqfokqj, f;dr;=re ,nd.ekSfï whs;sh nexl=j fj; r|jd.kS'

	 31'4	 ldâ ysñhd fjk;a rgl m†xÑh i|yd fyda /lshdjla i|yd fyda tf;r ks;H jdih i|yd YS% ,xldfjka msgj hkafka 
kï" wfkajdisl úfoaY uqo,a .sKqul (NRFC)" fkajdisl úfoaY uqo,a .sKqul (RFC)" fyda fkajdisl úcd;sl úfoaY 
jHjydr uqo,a .sKqu (RNNFC) nerg we;s uqo,aj,ska mshùu i|yd ldâm; ksl=;a lr we;s kï ñi" Tyqg$wehg 
ksl=;a l< ldâm; nexl=j fj; Ndr†h hq;=h'

	
	 31'5  	2005 jr®Ifha iema;eïnr® 19 jk i∫od m< lrk ,o YS% ,xld m%cd;dka;s%l iudcjd° ckrcfha w;s úfYaI .eiÜ 

m;% wxl 1411$5 ^fuhg wuqKd we;&' fuu kshuhka yd fldkafoaisj, wjYHu wkql,k fldgila jk w;r ldâm; 
u.ska úfoaY úksuh .kqfokq is≥ lrkafka kï tAjd lshjd f;areï f.k wod< fldgia iq≥iq m˙† fhdojd .; hq;=h'
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Y%S ,xld m%cd;dka;%sl iudcjd° ckrcfha .eiÜ m;%h
w;s úfYAI - wxl 1411$5( 2005 iema;eïnr® 19 jeks i∫|d
1 jeks fldgi( ^1& jeks f√oh - idudkH  - Y%S ,xld uy nexl=fõ oekaùï 
úksuh md,k mkf;a 7 jk j.ka;sh iy 8 jk j.ka;sh ^,'ks'm% j, 423 jk wêldrh& 
m%ldrj jQ wjirh 

1'	 Y%S ,xldj ;=< isák fyda tys fkajdisl hï ;eke;af;l= úiska ;udf.a úoHq;a uqo,a udre ls¯fï ldâm; u.ska my; oelafjk kshuhka 
iy fldkafoais j,g hg;aj" Y%S ,xldfjka msg; jdisl ;eke;af;l=g úfoaY jHjydr uqo,a j,ska f.ùï ls¯u i|yd ^,'ks'm% j, 423 jk 
wêldrh& úksuh md,k mkf;a 7 jk iy 8 jk j.ka;sj, ldr®hhka i|yd fuhska wjir fokq ,efí' 

2'	 ^w& 	 Y%S ,xldfjka msg; jdisl ;eke;af;l=g fyda §ffk;sl foayhlg¶ wia;s;ajhlg úoHq;a uqo,a  udre ls¯fï ldâm;lska 
^B'tµa'à'iS'& uqo,a f.ùu my; i|yka ldr®hhkag muKla iSudúh hq;=h'

  
		  ⁄	 ixpdrl" kjd;eka" ffjoH myiqlï" „jk yd wOHdmk úhoï we;=Æ fm!oa.,sl iajNdjfha fiajdjka i|yd ldâm;a ysñhl= 

úiska úfoaY rgj,° uqo,a f.ùSu·
		  ⁄⁄	 úfoaY rgj,° fm!oa.,sl m%fhdackh i|yd NdKav ñ,° .ekSu i|yd uqo,a f.ùï·
		  ⁄⁄⁄	tla NdKav f;d.hla i|yd wefu˙ldkq tlai;a ckmo fvd,r® 3000 l (CIF) ñ'r'.e' fyda fjk;a hï úfoaY jHjydr uqo,a j,ska 

Bg iudk uqo,l Wm˙uhlg hg;aj fm!oa.,sl m%fhdackh i|yd Y%S ,xldjg NdKav wdkhkh ls¯u i|yd uqo,a f.ùu·
		  ⁄¤	úfoaYSh jD;a;Sh fyda Ydia;%Sh wdh;khlg f.úh hq;= fm!oa.,sl iajNdjfha ,shdm†xÑ ùfï .dia;=" úNd. .dia;= iy 

jdr®Isl odhl uqo,a f.ùu· 
		  ¤ 	fm!oa.,sl iajNdjfha ixpdrl iy fi!LH rlaIK i|yd muKla rlaIK jd˙l iïnkaOfhka f.úh hq;= uqo,a f.ùu'

	 ^wd&	 2^w& f√ofha úIh m:hg wh;a fkdjkakd jq hï .kqfokqjla iy úoHQ;a uqo,a udre ls¯fï ldâm;lska ̂ B'tµa'à'iS'& úfoaY jHjydr 
uqo,a j,ska lrkq ,nk hï f.ùula i|yd" tu f.ùu wfkajdisl úfoaY jHjydr uqo,a .sKqul ^tka'wdr®'tµa'iS'&" fkajdisl úfoaY 
jHjydr uqo,a .sKqul ^wdr®'tµa'iS'&" fkajdisl úcd;sl úfoaY jHjydr uqo,a .sKqul ^wdr®'tka'tka'tµa'iS'& fyda n,m;%,dNS jd◊c 
nexl=jl wlafjr< nexl= YdLdjl wlafjr< .sKqul nerg" wruqo,a j,ska f.ùu i|yd wjir fok ,o .kqfokqjla iïnkaOfhka 
jQ f.ùula jkafka kï ñi" tu f.ùu�i|yd úksuh md,ljrhdf.a mQr®j ,sÅ; wjirh wjYH jkafkah' 

3'	 mo iïnkaOfhka wkH wr®:hla wjYH jkafka kï ñi" .eiÜ ksfõokfha ldr®h i|yd §úoHq;aa uqo,a yqjudre ldâm;¶ ^B'tµa'iS'& 
hkafkka ner" yr fyda fjk;a hï wdldrhl jákdlula udre ls¯u i|yd Ndú;d lrkakdg yelsjk ldâm;la fyda WmlrKhla 
woyia jk w;r Bg Kh ldâm;a ^fl%äÜ ldâ& yr ldâm;a ^fvìÜ ldâ& iy jákdlu ;ekam;a l< ldâm;a o we;=<;a fõ' 

		 iy
§fm!oa.,sl m%fhdackh¶ i|yd hkafkka ldâm; ysñhdf.a" Tyqf.a iajdñhd fyda ì˙| iy Tyqf.a orejkaf.a iy fouõmshkaf.a 
m%fhdackh hkak woyia jk w;r tu.ska ldâm; hï jd◊c ldr®hhka i|yd mdúÉÑ ls̄ ula woyia fkdfõ'

  


