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View all your Accounts on NEOS

7

STEP 01

On the NEOS home page, click ‘Accounts’.

Your Wallet
LKR #%%%%%%%%*

Accounts Cards Loans
=), £_ —
— —
Leasings Transfers Pay Bills

® ©

Deposits

)

Reload

STEP 02

On the ‘Account’ page,
you can view all your
NDB accounts along
with any other bank
accounts you've
linked to NEOS.

Accounts

LKR 250,000.00

Actunl Balance

0 <

LKR 250,000.00

That’s it! Your account details are at your fingertips.




View your
Credit Cards

on NEOS

2

-

4

STEP 01
On the NEOS home page,
click ‘Cards.

Your Wallet

ONO)

LKR *%%*%%%k%x%%

B 8 22 ®

Accounts Cards Loans Deposits
R 5 [E
=7
Leasings Transfers Pay Bills Reload

STEP 02

All your cards will be
listed on this screen.

Accounts

Personal

/ DODODY1 255646

Super Savings Account

0 <

LKR 250,000.00

Actunl Balance

LKR 250,000.00 ‘
Avallable Bolan c

Personal

I‘ 000001255646
- ving COoUr

LKR 250,000.00 LKR 250,000.00

STEP 03
Click on any of your preferred card image
for more details.

e Card Details
Statement Summary

Last Statement Balance LKR 125,000.00

+ Active 74 NDB bank

Payment Due Date 31-Jun-2024

T2xx xxxx xxxx 1030
VISA

LKR 250,000.00
Total Credit Limit

Mirnimum Payment Due LKR 3,000.00

Info

Available Cash Limit LKR 300,000.00

Total Outstanding Amount LKR 30,000.00

| @)
E @ -GDO *hk

Deactivat e Report Change
Lost PIN

Current Minimum Due LKR 3,000.00

View All

\

If your card is lost or stolen,

you can temporarily switch it off
using the ‘Switch On/Off’ option
available here.



View your Lease/Loans on NEOS

4 N
STEP 01

On the NEOS home page, click ‘Loans’ to view your loans, or click ‘Leasing’ to view your leases.

Your Wallet

LKR kkhkhhkikhkikhkik*x Vehicle Loan Vehicle Lease

000001255646 000001255646

LKR 250,000.00

Outstanding Amount

@ @ :_ﬁ Housing Loan Vehicle Lease
000001255645

000001255646

Accounts Cards Loans Deposits LKR 250,000.00 LKR 250,000.00

Outstanding &mount Dutstanding Amount

i Business Loan Vehicle Lease
@ L — - 0U0001255646 000001255646
LKR 250,000.00
Leasings Transfers Pay Bills Reload SEREg moue

LKR 250,000.00
Qutstanding Amount




Personalise your NEOS Home screen

4 I
STE P 01 (++] Use Your Password
On the NEOS home page’ click 'Settings’. Enter your password 10 access the settings or STEP 02
Enter your Password
Favorite Billers View All Password ©)
Settings
No Favorite Billers
There are no favourite billers. Add new billers and i. Hisak-Aniraja >
add as favorites to show here.
STEP 03 L) Notification >
( Add Biller Click on “Personalisation® . . ,
{8 Transaction Limit »
Cj g% @ b@ Personalization >
Home QR Pay Promos Settings Q
\ E&J. Language by /




/ L Manage Quick Access Menu d_’

STEP 04 —

Cl|ck on "Manage Quick Access" Holdtouch and o e fsidcono change

order

= §f orPay
STEP 05

o+ i Select preferred 8 features for & @ e
oo Manage Quick Access > Vour home page ] I

= E My Cards
Dark Mode ‘ ) -

STEP 06 @

Once selected, click “Save”

Success

Quick access features updated

%5 | Transfer

That’s it!

= [E sillers
= (5] o Your preferred 8
R s features will appear

)

on your Home screen.

%P Demo Tour

e
J s o i N

£
| Cancel Q:E) = Ig Q
Leasings alers ilig {2 GET
——




Add a new Account Payee

7

STEP 01
On the NEOS home page,
click on the Main menu icon

Favorite Billers View All

No Favorite Billers

There are no favourite billers. Add new billers and
add as favorites to show here.

(+) Add Biller

O &8

©3

Home QR Pay 08 Settings

STEP 02

Click on “Manage Payees”

— 0o

Menu ltems = oo
Leasings Reload Card Manage
Management Billers

o
& 53¢
Manage Cash Backed

Payees Loans Qverdrafts

Cash Backed CRIB

Demo Tour Coin Schedules T&C
©
Find Us Ask Us

STEP 03

Click on the plus (+)
mark on the top
right corner

= My Payees
Q. searcl
Qo ’
8| w GG U
All Favorite Account Maobile
|~
"4 4 4
Ammi - NDB English Class Maths Class
(( |I) HNB i

Roshan ayye

Staff Bus

Thati




-

o

STEP 04
Select your preferred Payee Type

Payee Type

® Account Payee

Mobile Payee

Bank

NDB S

Account Number

kkkkk ok koK ok ok 5k %k >k kk

Hickname

kkk ok k ok koK ok ok %k %k %k kk
@ Account Payee by using the
Payee Account Number

@ Mobile Payee by using the
Payee Mobile Number

STEP 05

Click on “Save”
once the required

Save

details are filled [

Cancel ‘

~

STEP 06
Verify by entering the “OTP”

Enter the 6 digit code you received

We've sent a 6-digit code to
your maobile number +94 76 *****99 and
your emall address h*****g@gmalil.com.
Enter the code to continue,

Oan

6|6

Resend code in 00:54

Call for Assistance 011 744 8888

-
@
Y

Success

Successfully added a New Payee

That's it!

You have
successfully
saved a Payee

/




Add a new Biller B

4 )

STEP 01 STEP 02

On the NEOS home page, click on the Click on the plus mark to add a new Biller
“Pay Bills” icon

Your Wallet

LKR *#%%%%%%%*%% My Billers

o 8 2 ©

Accounts Cards Loans Deposits

No Saved Billers

Please click the “+' button to add a biller

Leasings Transfers Pay Bills Reload




-

STEP 03

Select your preferred Biller and fill in the
required details

< Add Biller

J,r' Mobitel y
f J’J Telecommiunication

Maobile Number

sk sk ok sk kokok ok k sk skok ok k

Micknamea

%k skokkkokokokkkokokkk

Add as a Favourite O

STEP 04
Verify by entering the “OTP”

Enter the 6 digit code you received

We've sent a 6-digit code to
your mobile number 484 76 ***** 090 ang
your email address h™***g(@gmail.com.
Enter the code to continue,

6 ](s)(s]le](e](s

Resend code in 00:54

Call for Assistance 011 744 8888

Success

Nangi Mobitel New biller added successfully

That’s it! You have successfully saved a Biller.



Pay your Tax and other Government Payments

-

STEP 01

On the NEOS home page, click on the

“Pay Bills” icon

Your Wallet

LKR #%%%%%*%%%+*

9 &

Accounts Cards

=%, =

Leasings Transfers

3

Loans

o=

Pay Bills

Deposits

)

Reload

STEP 02

Click on “One Time”
and then click on
“Gov. Payments”

&« Bill Payments
ng Tima

uuuuuuuuuuuuuuuuuu

STEP O3

Click on

“IRD Department” to
pay your taxes

« Bill Payments
One Time

Saved Billers

Q 5 earnc h
b & O
Lty Insurance Jov. Payments

Telacom Gov. Paymen
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.

STEP 04

Click proceed with the relevant
service charge

Service Provider Government Payment

Government Bonds

Fay From Salary+
J H Jayarathne

4589365427050154

Service Charge LKR 0.00
Date & Time 08-May-2024 | 05:30 PM

) Read Details Aloud

() Please Note

Ensuring the accuracy of the payment details is a
responsibllity of the customer, and the bank shall not
be responsible for the same

‘ Cancel ]

STEP 05

Enter the OTP and click “Verify”.
Once the OTP is verified, you
will be directed to the official
government payment platform
to complete the transaction.

-

Enter the & digit code you received

We've sent a G-digit code to
vour mobile number +94 76 * **+#* 88 and
your email address h*****6@gmall.com

Enter the code to continue

Resend code in 00:54

Call for Assistance 011 744 8888

That'’s it!
You have
successfully
made your
government
payments.

Payment Successful

LKR 500.00

Paid Tc Service ProGovernment Paymet
000001255646

Paid From Savings+
000001255646

late and Time 08-May-2024 | 05:30 PM

(i) Please Note

This |s a computer-generated document. No
Signature Is required

Download



Add your own other bank accounts g e

~

STEP 02

Click on the plus mark to add your own other

STEP 01 bank account/s
On the NEOS home page, click ‘Accounts’.

-

“ Accounts ©) I

Your Wallet

LKR #%%%%%%%%%

7 Personal
4 000001255646 o
R B8 (z —-——"
©Acc0unts Cards Loans Deposits
=) = (]
—
Leasings Transfers Pay Bills Reload Switch Debit Card On/Off
OO X000 XX XX 0329

LKR 250,000.00 LKR 250,000.00

Available Balance Actual Balance




STEP 03

Enter the details of your relevant other
bank account details and acknowledge
the tick box and then click “Continue”

L Add Mew Payment Option

Enter your other bank payment option detalls,

Bondk Nama

Commercial Bank o

Account Number

458936542050154

Account Type

@ Savings Account

Current Account

Account Nickname

Combank Salary Saving

confirm that, fransscton SMS Alerl sarvice
5 anabiad with this aoccoun

| Cancel |

STEP 04
Read the T&Cs and click “Agree” or
“Decline” as preferred

- Terms and Conditions “— Terms and Conditions

i owas populeassd in e with the refeass of Letraas twias populanasd i e with the redesss of Letrassl
faining | lpsum o es, I L ey I psum passages, [ has
B I buarbes, ba the lza Iy =ankurhes, but alse the leag

180 Electronid typeseting i1 electionic typesetiing

2. Use License 2. Use License

Il was popularsed In the with 1he reiease of Letnssst I was popularised in the with the release of Letracat
criaining Lorem |peum passaged, 17 has sheete comaining Losem lpsum possagea, 1 has
vivisd i anly fve cenbunes, bul alag (e laap pisrvived nod anly v centuniea, but aloo the laag
1] It i ng o all elactronid typasetlingromanmg esasnially

3. Use License 3. Use License

i wos popularigad in the with the release of Leimsat t wias populansad in the with the redease of Letrane

Afgres Agres

‘ Decline | ‘ Decline \




STEP 05
Enter the OTP & Click “Verify”

To verify your payment option

Flease enter the OTP received from

<bank name of the account>

Lo e ]ls] ]

Resend code in 00254

Call for Assistance 011 744 8B88

4 )

Success

You have successiully registered your

other bank account

Accounts ®

Personal

z 000001255646 <

Super Savings Account

LKR 250,000.00 [ LER 250,000.00
available Balance Actual Balanc

Switch Debit Card On/Off
SO 00 XK D329

- Personal

a 000001255640 Q

Super Savings Account

LKR 250,000.00 LKR 250,000.00
Available Balance Aciual Baiance

Personal
[} 46
Supe CCoUr

That’s it!

You have successfully
added your own other
bank account.



Request Money from Someone

/
STEP 01
On the NEOS home page click on the Main Menu icon
STEP 02
Click on the “"Request Money”
option
Menu Items = 2% STEP 03 -7 ?E::Eillmm
82 QR Pay Enter the mobile number )
= of the NEOS customer you - S—
% Transfers wish to request money e LI
_ from and enter the amount
Bl Payalie you wish to request e
E] Reload :;w:mlll
2, Request Money
(9 Accounts
\




-

STEP 04

Check the details in the summary
page and click “Confirm”

= Request Money Summary

Salary+
488936542 10507 54

Armma Dialiog
OF050TIH04

LKR 350.00
Prayrmient
O8-May-2024 | 0530 PM

Expiry D 08-05-2024

‘l

‘ Cancel

Success

Your request has been submitted successfully. Note:
This request will expire on DD-MM-YYYY

Done

That’s it!
You have successfully
sent the money request.



Send money to someone if someone has

requested money via “Request Money" option

-

STEP 01

On your NEOS home screen, click on the
bell icon which represents the notifications

9:41 ull F -

v s

" |

Your Wallet

LKR %% %% %d&& %%

G 8 & ©

Accounts Cards LEna Deposits

@ |s |30

Leasings Transfers Pay Bills Heload

STEP 02

Under the “Transactions” tab, you will be
able to view the Requests. Click on the
preferred request

Notifications

Amma Dialog Requests Money

Notices Gov

AS Money Request 1h ago

DE-May-2024 | 05:30 P




STEP 03

Accept the request by clicking
“Send Money” or click “Reject”
as preferred

Request Money

7

Amma Dialog (0777269959) is requesting
LKR 6,000.00

Send Money

Reject

STEP 04
Enter the details and click
“Continue” to proceed

Fund Transfer

Pay To
Amma Dialog
% »
0777269959
Pay From
Salary+
ﬁ 4509355421050154 ?
LKR 24,500.00
Aot
LKR 6,000.00

Beneficinry Remarks

Enter Remark

Your Romarks

r Remark

L_

Cancel l

STEP 05

Check the details in the
summary screen and
click "Confirm”

“— Fund Transfer Summary

LKR 24 500.00 LKR 24,750.00

Balance Beloe Balance After

Pay To Amma Dialog
0777269959

Pay Fram Salary+
Sahan Wickramasoornya

A5893654210501 54

Amouni LKR &,000.00
Service Charge LKR 0,00
Payment

Payment

C} Read Detalls Aloud

(D) Please Note

The fund transler will be completed with
immediate effect

P
Cancel ‘

~




-

o

STEP 06
Enter the OTP & Click “Verify”

Enter the 6 digit code you received

We've sent a &digit code to
your mobile number 494 Ja* * & * = Q4 a0
your emall address h=**&@mgmail.com
Enter the code to continea

Resend code In 00:54

Call for Assistance 071 744 8888

Verify

)

Fund Transfer Successful
LKR 6,000.00

Bank Name Mational Development Bank
Paid To Amma Dialog
0777269959
Paid From Chanuka Saranga
Sahan Wickramasooriya
45893654210501 54
Date & Time 08-May-2024 | 05:30 PM

Service Charge LKR 0.00
Banehciary Remarks Payment
Reference Number 265894
Beneliciary Notification ENABLED
Mobille Mumber 0705072694

G

Dowmioad Share

®

Save Payee

That’s it!
You have successfully
transferred money.



View you Fixed Deposits

-
STEP 01

On the NEOS home page click on the Main Menu icon

&3

Promos Settings

STEP 02

Click on the “Deposits” icon

. 0o
Menu Items = 0o
k= Reload Card Msnage
O Deposiis Management Billers

> | @216 |9

Manage Cash Backed CRIB Cash Backed
Payees Loans Overdrafts
Demo Tour Contact Us Schedules
©
Find Us Ask Us

~

&« FD Account Details
Fixed Deposits
° Deposit Product Name
= 000001255646

Deposit Product Name Fixed Deposit Contract Number 000001255646
000001255646
Deposit Amount in LKR LKR 52,000.00
LKR 52,000.00
Fixed Deposit Product Type Type Name
08-Dec-2025
Depaosit Product Product Name

View All

S Deposit Product Name
&P 000001255646

LKR 52,000.00 E]

08-Dec-2025

Date of Maturity

Download eAdvice Check Rates

That’s it!
You can now view your Fixed Deposit details.



Make a Fund Transfer
g

STEP 01 STEP 02

On your NEOS home screen, click on “Transfers” Click on “One Time” and Select
the preferred bank

< Fund Transf
gk

LKR *%*%%%%%%%k% @ @ GaveilTiymes l
, = ‘ =

@ @ =7 | Q search

Accounts Cards Loans Deposits
oaTL &
_ Amana Bank BOC Casgill's Bank
d | 0% = ) ;
i
Leasings Transfers Pay Bills Reload O i e
I Commescial B DFCC Bank HNB Bank




-

STEP 03

Fill the respective details
and click “Continue”

Puy Ta Bank

ungl  HNB >

Account Muimber

458936542050154

Acoopit Holder Name

J V P Samantha

Branch

Kadawatha ~

Pay From
Salary+
a &580365421050154 ’

LKR 24,500 00

LKR 350.00

Banaficiary Ramarks

Payment

Your Remark

Payment

| Continue

Cancel ‘

STEP 04

Check the details on the
summary page, and click
“Confirm”

L Fumnd Transfer Summary

LR 24,150.00

Nazrey Al

LR 24.500.00
Hedamer frfore

4 ¥ P Samantha
ASRTIHSATN0G5N 54

Py Fream Salary+
ASERIESAT 0S5

HHA
Brsnct Kndawatha
LKA 350.00
LKR 0.00
Fayman
[

CH Read Details Adoud

(D) Ploase Hote

Thee funad trasveder will b compleied an
mmetinte 1t

Canoel ‘

STEP 05
Enter the OTP
& click “Verify”

L

Enter the 6 digit code you received

Resend code in 00:54

Call for Assistonce 011 744 8888

Fund Transfer Successful

LKR 500.00

National Development Bank

Paid To Saman
4580365421050154

Chanuka Saranga
e 1T ]

To Bk HNE
Kadawatha

08-May-2024 | 05:30 PM

LKR 0.00

Payment

265854

That's it!
You have
successfully
transferred
the funds.




Forgot your NEOS password?

Easily reset it using your card details

NDBI 1205 S

Banking

Made Simple
s

STEP 01

On NEOS login screen,
Click on ‘Forgot Username
or Password’

STEP 02
Click ‘Forgot Password’

Forgot Username or Password

D  Forgot Password R

C% Forgot Username




/

STEP O3
Click “NDB Cards” tab to initiate the
Password Reset process

Forgot Password

Select a method to recover your password

NDB Cards

Contact Bank

STEP 04
Fill in the fields using your NDB Debit
or Credit card.

= Recover Using Cards

Enter the below details to recover your
username

Card Number

Enter Card Number

Card Expiry Date

Enter Date

cwv ()

Enter CVV

ATM PIN

Enter ATM PIN




-

-

STEP 05

Enter the 6 digit OTP code to continue
the process

Enter the 6 digit code you received

We've sent a 6-digit code to
your mobile number +94 76 * * * * * 99 and
your email address h*****6@gmail.com.
Enter the code to continue.

U e

STEP 06

Create a strong password
for your NEQOS login

— Create a New Password

)

Create a strong password for your NDB Neos
profile.

New Password (@)

~

suceess That’s it!

Your password has been reset successfully.

Your NEOS password has been successfully reset.



Apply for a Cash-backed OD

-

STEP 01
Select ‘Cash-Backed
OD’ from ‘Services.

9:41 all = -

’aﬁﬁasun ® P

My Wallet

LKR **%*%kx%k*

® 0

Loans Cards

Fund Trans...

STEP 02

Select the Fixed
Deposit you wish
to use as security
for your overdraft.

LKR 52,000.00
08-Dec-2025

Deposit Product Name
000001255646

LKR 1,000,000.00
08-Dec-2025

STEP 03

Enter the required
overdraft amount
and select the
current account
where the OD

should be marked.

all  ([Em)

<  Cash Backed Overdraft Request

Fixed Deposit

Janajaya FD

>
4589365421050154
FD Auto Renewal Enabled
Applicable Overdraft Amount LKR 900,000.00
Interest Rate 12.00%
Required Overdraft Amount
LKR 500,000.00
Current Account
7 NDB Business 5
7| 4589365421050154

Apply

‘ Cancel

|

)




= —
all = (- ull T (-

Terms and Conditions <« Cash-backed Overdraft Status

brief notes from some companies about aspects of

the topic
TOSBack.org, supported by the Electranic Frantier

Y
12] There

ne

Overdraft Request Successful

find all changes for a

ampany, or even which companies were LKR 500’000-00

tracked in any time period. It links to Terms of
Service; Didn't Read, though that typically does not S I l P 0 5
have any evaluation of the most recent changes Fixed Deposit Janajaya FD

STEP 04 R S TORRC Enter the SlX'dlgIt 4589365421050154
Read and accept Avallability of previous terms OTP sent to Vour Current Account Savings

4589365421050154

-Cancellation or termination of the account and/or

the Terms and registered mobile

« Copyright licensing on user content n u m er a n emai Date & Time 08-May-2024 | 05:30 PM
11 - Data tracking policy and opt-out availability b d l
cond.ltlons to l,nd?[_nljir_”f?m_mf[ .cornplrensa'-.-oru for claims . Overdraft Amount LKR 500,000.00
Contlnue_ against account or content address to verlf\l
Interest Rate 12.00%

& I have read and understood the Terms \/OUr request_

& Conditions pertaining to Cash-
i Processing Fees LKR 200.00
backed loan acquiring.

| have read and understood the terms Applicable Texes ERRGIORG
within the Letter of Set-off.
(D) Please Note

This Is a computer-generated document. No

Signature is required.
‘ Decline \ Home

)

That's it!
You have applied your Cash-Backed OD



Apply for a Cash-backed Loan

-

STEP 01
Select ‘Cash-Backed
Loan’ from ‘Services.

9:41 all = -

’a@;‘?asun ® P

My Wallet

LKR **%*%kx%k* ® @

-
E S @8
ABS  CashedBe_  Cesh-Bani k... Open FO

-
Favorite Billers View All

STEP 02

Select the Fixed
Deposit you wish
to use as security
for your Loan.

all F -

€ Cash Backed Loan Request

Select a Fixed Deposit

[\ Deposit Product Name
= 11255646
52,000.00

08-Dec-2025

Deposit Product Name
030001255646

200,000.00
08-Dec-2025

STEP O3

Enter the required
loan amount,
choose your
preferred tenure,
and select the
crediting account.
Then proceed to

apply.

all T .

Cash Backed Loan Request

Fixed Deposit
Janajaya FD
S 321232431256 >
LKR 200,000.00
FD Auto Renewal Enabled
Applicable Loan Amount LKR 180,000.00
Interest Rate 12.00%
Required Loan Amount
LKR 35,000.00
Select tenure
12 Months s
Crediting Account
7 Savings 5
‘ 4589365421050154

Apply

| Cancel ’




STEP 04

Read and accept

the Terms and
Conditions to
continue.

Terms and Conditions

brief notes from some companies about aspects of
the topic.

TOSBack.org, supported by the Electronic Frontier
Foundation, lists changes in terms and policies
sequentially, 10 per page, for 160 pages, or nearly
1,600 changes, for "many online services."[12] There
does not seem to be a way to find all changes for a
particular company, or even which companies were
tracked in any time pericd. It links to Terms of
Service; Didn't Read, though that typically does not
have any evaluation of the most recent changes
listed at TOSBack.org.

Availability of previous terms

-Cancellation or termination of the account and/or
service by user

= Copyright licensing on user content

- Data tracking policy and opt-out availability

« Indemnification or compensation for claims
against account or content

| have read and understood the Terms
& Conditions pertaining to Cash-
backed loan acquiring.

| have read and understood the terms
within the Letter of Set-off.

Decline

|

STEP 05

Enter the six-digit OTP sent to your registered
mobile number and email address to verify
your request.

wlll T -

Cash-backed Loan Status

OTP Verification

Loan Request Successful
D LKR 35,000.00
Fixed Deposit Janajaya FD
4589365421050154
Enter the 6 digit code you received Crediting Account Savings
4509365421050154

We've sent a 6-digit code to

your mobile number +94 76 * **** 09 and Date & Time 08-May-2024 | 05:30 PM
your email address h****g@mgmail.com
= Loan Amount LKR 35,000.00
Enter the code to continue.
Interest Rate 12.00%
‘ ‘ ‘ } ‘ Processing Fees LKR 200.00
Applicable Taxes LKR 2,000.00
Resend code in 00:54
Equated Monthly Instaliment LKR 650.00
Call for Assistance 011 744 8888
Tenura 12 Months
Maturity Date 08-Dec-2025

(D) Please Note

This is a computer-generated document. No
Signature is required

Home

\

That’s it!

You have applied your Cash-Backed Loan



Where INNOVATION meets EFFORTLESS control

Embrace the next evolution
of online banking with

| =L =

ZANDB bank



