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 NEOS Biz 
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Kf;fpa tplaq;fs; Fwpj;j Mtzk; – NEOS Biz 
tpisnghUs; / 

Nrit 
vitNaDk; Cf;fj; njhiffs; 
kw;Wk; Nkk;ghL;fs; cl;gl epjprhh; 

kw;Wk; NtW ed;ikfs; 

fl;lzq;fs;/tpjpg;gdTfs;, 
juFg;gzk;,tl;b, 

 tpisnghUs; / Nritiag; ngWtjw;F 
gpd;gw;wg;gl Ntz;ba eltbf;ifKiw, 

Kf;fpa Mgj;Jf;fs;  

gpujhd epajpfs; kw;Wk; epge;jidfs; 

NEOS Biz Nrit 1. gadh;fs;> Kfg;Gj; 
jpiuapD}lhf fzf;Ffspd; 
kPjpfs;> fld; ml;ilfs;> 
epiyahd itg;Gf;fs;> 
fld;fs; kw;Wk; Fj;jiffs; 
Nghd;wtw;iw 360° Kfg;Gj; 
jpiuapy; ghh;itapl KbAk;. 

2.  10 mz;ika nfhLf;fy; 
thq;fy;fisg; ghh;itaplyhk; 

3. NEOS nraw;ghL> NEOS Biz 
ifNgrpr; nraypapD}lhf 
Nkw;nfhs;sg;gl;l vy;yhf; 
nfhLf;fy;thq;fy;fisAk; 
gw;wp tprhuiz nra;tjw;F  
thbf;ifahsUf;F 
cjTfpd;wJ. tpguq;fs; 
jdpg;gl;l gjpTfshf 
fhl;rpg;gLj;jg;gLk;. 

4.  NEOS BIZ gad;ghl;by; 
cs;sPLfs; kw;Wk; 
mq;fPfhuq;fs; xJf;fg;gLtjhy; 
ghpth;j;jid mDkjpfis 
eph;tfpf;f KbAk;. 

5. Copah; tpguq;fis 
,w;iwg;gLj;Jtjw;Fk; 
,iaghd nfhLg;gdTfis 
Copah;fSf;Fr; 
nrYj;Jtjw;Fkhd jpwd;. 

6. toq;Fdh; nfhLg;gdTfisf; 
ifahs;tjw;F ,yFthdJ  

7. gl;baypLgth; Kfhikj;Jtk; 
8. xNu Neuj;jpy; 50 Copah;fs; 

tiuapy; Ngustpyhd  rk;gsf; 
nfhLg;gdTfs;. 

9. jdpahd kw;Wk; Ngustpyhd  
rpl;ilf; nfhLg;gdTfs; - 
gadh;fs;> Ngustpyhd  
rpl;ilf; nfhLg;gdTfSf;F 
xNu Neuj;jpy; 10 
gl;baypLgth;fs; tiu njhpT 
nra;a KbAk;. 

NDB tq;fpf;      
$l;lhz;ikapd; 
,izaj;jsj;jpy; 
‘gjptpwf;fq;fs;’ vd;w 
gphptpy; gjpNtw;wk; 
nra;ag;gl;l ‘fl;lz’ 
jhisg; ghh;itaplTk;.  
 
 

 Vw;fdNtAs;s my;yJ Gjpa 
thbf;ifahsh;fs; tq;fpf; 
fpisf;Fr; nrd;W “SMS NEOS Biz 
gjpTg; gbtk;> epWtdj;jpd; 
tpahghug; gjpT kw;Wk; rigj; 
jPh;khdk;” Mfpatw;iwr; 
rkh;g;gpg;gjd; %yk; NEOS Biz   
,w;Fg; gjpTnra;Jnfhs;s KbAk;.  
 

 

  
-          Kf;fpa Mgj;Jf;fs; 

 
 gadh;fs;> ghJfhg;gw;w 

flTr;nrhw;fs; my;yJ  
gNahnkl;hpf; jutpd; fhuzkhf 
mth;fsJ fzf;Ffs; my;yJ 
jdpg;gl;l jfty;fSf;fhd 
mjpfhukspf;fg;glhj mZFif 
Mgj;Jf;F cl;glyhk;.  

 

 gfpug;gl;l rhjdq;fspy; flTr; 
nrhw;fis my;yJ gNahnkl;hpf; 
juitj; Njf;fpitj;jy; 
mjpfhukspf;fg;glhj mZFiff;F 
,l;Lr; nry;yKbAk;. 

 mjpfhukspf;fg;glhj mZFif 
my;yJ ghJfhg;G kPwy;fis 
cldbahf mwptpf;fj; jtWjy; 
epjp ,og;Gf;fis my;yJ 
milahsj; jpUl;il Vw;gLj;j 
KbAk;. 

1. NritahdJ jdpegUf;Fk; epWtd 
thbf;ifahsh;fSf;Fk; 
toq;fg;gLfpd;wJ.  

2. thbf;ifahsh;> Fwpf;fg;gl;l 
rhjdj;ijg; NgZjy; Ntz;Lk; 
vd;gJld; nraypia 
mZFtjw;F ghJfhg;ghd 
Kiwfisg; gad;gLj;JjYk; 
Ntz;Lk;. 

3. thbf;ifahsh;> jdJ ifalf;fj; 
njhiyNgrpiag; gad;gLj;Jjy; 
Ntz;Lk;;; mjd;; ,yf;fk; 
Nritia (Nritfis) 
mZFtjw;fhf tq;fpf;F 
mwptpf;fg;gl;bUj;jy; Ntz;Lk;         
(Fwpf;fg;gl;l ifalf;fj; 
njhiyNgrp). 

4. tq;fpahdJ> ,e;epajp 
epge;jidfspYs;s 
epajpfSf;fpzq;f nkhigy; 
Ngq;fpq; nraypiag; 
gad;gLj;Jtjw;fhd 
gpuj;jpNafkw;w chpikia 
thbf;ifahsUf;F toq;Ffpd;wJ.   

5. thbf;ifahsh;> Jy;ypakhd 
jfty;fis toq;Fjy; Ntz;Lk; 
vd;gJld; vitNaDk; gpiofs; 
gw;wp tq;fpf;F mwptpj;jYk; 
Ntz;Lk;.  

6. flTr;nrhw;fs; mjpfhukspf;fg;gl;l 
gadh;fSf;F SMS %ykhf  
mwptpf;fg;gLfpd;wd. 

7. gjpif GFjy; Kiwfs; flTr; 
nrhy; my;yJ gNahnkl;hpf; ,id 
cs;slf;Ffpd;wJ. 

8. vy;yhf; 
nfhLf;fy;thq;fy;fSf;Fkhd 
nghWg;ig thbf;ifahsh; 
Vw;Wf;nfhs;fpd;whh;. 

9. thbf;ifahsh; flTr; nrhw;fis 
fpukkhf khw;Wjy; Ntz;Lk; 
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10. jdpahd kw;Wk; Ngustpyhd  
epjpg; ghpkhw;wq;fs; - gadh;fs;> 
Ngustpyhd epjpg; 
ghpkhw;wq;fSf;F xNu 
Neuj;jpy; 10 gzQ;nrYj;jg; 
ngWgth;fs; tiu njhpT 
nra;a KbAk;. 

11. tzpfh; QR nfhLg;gdTfs; 
12. fld; ml;il 

nfhLj;Jj;jPh;j;jy;fs; 
13. tq;fpaplkpUe;J 

Nfhhpf;iffisg; ngwTk;  
tq;fpAld; Nfhhpf;iffisj; 
njhlq;fTkhd cs;ngl;b/ 
ntspg;ngl;b mk;rk;. 
 

vd;gJld; mtw;iw ,ufrpakhf 
itj;jpUj;jYk; Ntz;Lk;. 

10. thbf;ifahsh; +94 112 448888 
vd;w ,yf;fj;jpD}lhf NDB 
miog;G ikaj;ijj; 
njhlh;Gnfhz;L thbf;ifahshpd;  
ifalf;fj; njhiyNgrp 
,yf;fj;jpd; VNjDk; ,og;G 
my;yJ jpUl;L gw;wp tq;fpf;F 
cldbahf mwptpj;jy; Ntz;Lk;.  

11. tq;fpahdJ 
nfhLf;fy;thq;fy;fSf;fhd 
fl;lzq;fis mwtpLtjw;fhd 
chpikiaf; nfhz;Ls;sJ. 

12. thbf;ifahsh; tq;fpf;F 
mwptpg;gjd; %yk; nraypapd; 
gad;ghl;il KbTWj;j KbAk;.  

13. tq;fpahdJ mjd; tpUg;gg;gb 
nraypia ,uj;Jr; nra;ayhk; 
my;yJ kPsg;ngwyhk;.  

14. gadh;fs; Kjy; gjpif GFjypd; 
NghJ epajp epge;jidfSf;F 
rk;kjkspf;fpd;wdh;. 

15. thbf;ifahsh; vy;yh 
rl;lq;fSlDk; 
xOq;FtpjpfSlDk; 
,zq;fpnahOFjy; Ntz;Lk;. 

16. Nkyjpf tpguq;fSf;F NDB tq;fpf;      
$l;lhz;ikapd; ,izaj;jsj;jpy; 
‘gjptpwf;fq;fs;’ vd;w gphptpy; 
‘NDB NEOS BIZ ;’ vd;gjd; fPo; 
fpilf;ff;$bajhfTs;s epajp 
epge;jidfisg; ghh;itaplTk;. 

 

 
 
ckJ gpd;D}l;lq;fis vk;Kld; gfph;e;J nfhs;Sq;fs;  
 
vkJ Nritfis vy;yh Neuq;fspYk; ePq;fs; jpUg;jpg;gLk; tifapy; toq;Ftjw;F ehk; flikg;gl;Ls;Nshk;.  
ckJ vjph;ghh;g;Gf;fis ehk; vt;tsT rpwg;ghf G+h;j;jp nra;fpd;Nwhk; vd;gij mwpaTk; mtrpakhfpd;wtplj;J rPuhf;fy;fisr; nra;tjw;Fk;;; 
ckJ gpd;D}l;lk; vkf;F cjtpGhpAk;.  

 



 

Classification: Public 

ckJ gpd;D}l;lq;fis vt;thW gfph;e;J nfhs;tJ: 

 
ckJ tq;fpf; fpis Kfhikahsiu( tq;fpf; fpis njhlh;G tpguq;fs;) my;yJ ckJ njhlh;G Kfhikahsiu ePq;fs; 
njhlh;Gnfhs;syhk;.  

+94 (0) 11 2448888 vd;w ,yf;fj;jpD}lhf 24 kzp Neu miog;G ikaj;ijj; njhlh;Gnfhs;sTk;. 

vkJ kpd;dQ;ry; Kfthp: contact@ndbbank.com 

Kfhikahsh;> thbf;ifahsh; njhlh;G Kfhik> e\dy; btyg;nkd;l; ghq;f; gpvy;rP> ,y.40> etk; khtj;ij> nfhOk;G 02 vd;w Kfthpf;F 
vOjTk;. 
 
Kiwg;ghl;ilf; ifahSk; eilKiw 
 
Kiwg;ghnlhd;W cs;s gl;rj;jpy;> thbf;ifahsh; njhlh;Gila tq;fpf; fpisf;Fr; nrd;W tq;fpapd; njhlh;G Kfhikahsiu my;yJ 

fld; mYtyiu njhlh;Gnfhs;syhk; my;yJ 0112 448888 vd;w ,yf;fj;jpD}lhf NDB miog;G ikaj;ijj; njhlh;Gnfhs;syhk;. 
 

ehk; vt;thW gjpyspg;Nghk;: 

Kiwg;ghnlhd;iwg; ngWtjd; Nky;, tq;fpapd; Kiwg;ghl;ilf; fz;fhzpf;Fk;; Kiwikapy; gjpTnra;J mJ gw;wpa tplaj;ij cldbahfj; 
jPh;g;gjw;F Kaw;rp nra;Nthk;. vk;khy; mt;thW nra;a ,ayhkypUf;fpd;w gl;rj;jpy;> %d;W Ntiy ehl;fspDs; jPh;nthd;iw ehk; ckf;F 

toq;FNthk;. Kiwg;ghl;bd; jd;ik fhuzkhf> ,f;fhyg; gphptpDs; vk;khy; jPh;f;f Kbahtpbd;, cj;Njr gjpyspg;G Neunkhd;iw ehk; 
ckf;Fj; njhptpg;Nghk;. 

 
ckJ fhpridf;fhd vkJ gjpypy; ePq;fs; KOikahfj; jpUg;jpAwhj gl;rj;jpy;> ,yq;if epjp FiwNfs; mjpfhhp mYtyfj;ijj; 
njhlh;Gnfhs;syhk;. 

 
jpU. Mde;j Fkhujhr 
epjp FiwNfs; mjpfhhp   
epjp FiwNfs; mjpfhhp mYtyfk; 

143V, t[pu tPjp  

nfhOk;G 05 

njhlh;gpyf;fk;: +94 11 259 5624  

njhiyefy;: +94 11 259 5625 

kpd;dQ;ry;: fosril@sltnet.lk  
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,izaj;jsk;: www.financialombudsman.lk 

 


