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1. NEW USER REGISTRATION

Customers who have not registered for mobile banking and requires registration for online

banking can follow the below process.

Users can register themselves by login into https://www.neosonline.ndbbank.com

FAQ Contact us

¥4 NDB bank

Our Commitment. Your Success.

NDB NEOS ONLINE

Sign
Username

Password

® All rights'reserved by
National DevelepmentBank PLC. 2020

SECURITY 0 CALL CENTRE @ANNOUNCEMENT

Figure 1 — Login Page
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https://www.neosonline.ndbbank.com/

1. Click on “New to Online Banking”

NDB | S ONLINE

Sign

Usermame

Password

Figure 1.1 — New to Online Banking

2. Enter a “Nickname” and click “Save”

NDB NEOS ONLINE

Sign

What's your nickname?

Nickname

Figure 1.2 — Nickname
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3. Select the signup option as “Account or Card”

NDB NEOS ONLINE
2

Sign A

Sign up using your NDB

Account

Figure 1.3 —Signup - Account

2.1. If “Card” option is selected following card details will have to be entered. Click “Submit”
to be directed to OTP screen as shown in Figure 1.4 below.

Note: “Reset” means clearing the entered data in the fields

NDB NEOS ONLINE

Sign
Enter your card details

Card Number
Card Expiry (MM/YY)
CVV Number

ATM PIN

Back

Figure 1.3.1. — Signup — Card Details
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2.1. If “Account” option is selected following account details will have to be entered. Click
“Next” to be directed to OTP screen as shown in Figure 1.4 below.

Note: “Reset” means clearing the entered data in the fields

NDB NEOS ONLINE

Sign

Enter your Account Details

Account Number

NIC / Passport Number

Date of Birth

Back

Figure 1.3.2. — Signup — Account Details

4. Enter the OTP sent to the T24 registered mobile number and email address and click
”Next”

Note: The OTP must be entered within a minute, if the time is exceeded the customer can prompt
to resend another OTP. In the event the customer complaints that no OTP was received, the agent
must cross check if the details are correct in T24.1f the details are incorrect the agent must

update the details in T24 first and update the same in Online Banking admin module as
instructed.
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NDB NEOS ONLINE

Sign

Enter the code that was sent to :
VP e
sSav™ o @ HSOSCHIIKOONE KO

Time Remaining :

Not you? Please contact

Figure 1.4 —Signup - OTP

5. The customer must agree/ decline the terms and conditions in order to successfully
register for online banking. To enable the tick box, the customer must scroll down the
T&C screen.

5.1. If the customer agrees - Tick the box and click “Agree” to be directed to sign up screen
as shown in Figure 1.6 below.

NDB NEOS ONLINE 5/6
s

Sign —

Conditions

Please read, understand and agree with the terms
and conditions.

wl, Download

mot stop the charging of the monthly convenience fee. The monthly
convenience fee would only stop if the Customer’s profile is deactiva
ted through the Call Center.

The Customer hereby confirms and agrees that the Customer has re
ad and understood the foregoing and agree to be bound by the abov
e terms and conditions including the charges arising as a result of t
he use of the Mobile Banking service.

DC Comics

& 1 have read and understood all above terms and conditions.

Decline

Figure 1.5 — Signup — Terms & Conditions

______________________________________________________________________________________________________________|]
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5.2. If the customer disagrees, click on “Decline” and the screen will be redirected to main
login page as shown in Figure 1.1. above.

6. Enter the details and click “Submit” and the customer will be redirected to main login
screen.

NDB NEOS ONLINE

Sign

Username

New Password

Confirm New Password

Cancel

Figure 1.6 —Signup - Username

7. Enter the Username & Password been set and click “Login”

NDB NEOS ONLINE

Sign

Username

Password

Figure 1.7 — Login
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8. All CASA accounts of the customer will be displayed, the customer will have to select a
primary account from the list and click “Submit”

NDB NEOS ONLINE

Sign

Please select an account to be set as the primary
account.

REGULAR CURRENT .. Avaliable Balance
ABXBENDAGOVSX LR SRUEBBON

Avaliable Balance

usp KEIXKBER

Figure 1.8 — Login - Primary Account

9. The customer will be successfully logged in and the dashboard will be displayed with the
customer’s account/ cards/ loans etc details.

DIGITAL FINANCIAL SERVICES 9



NDBIME=EOS

Online Banking

3 Accounts (4)

Cards (0)

== Fixed Depasits (5)

Loans (0)

Lease (0)

Financial Status

P private Wealth (0)
O

Fund Transfer

From Account (1)

REGULAR CURRENT ACCOUNT

Amount

LKR 0.00

| One Time Transfer

Welcome Abc456
Last Login 06-Apr-20 16:17PM

6,044,351.36

Total Available Balance

®

You Don’t Own Any Cards
33,972,650.00

Total Deposit Amount

O

)

B

*ou Don't Own Any Wealth

Payee

Select Payee ~

Remark .
. F
Optional |‘\ ‘
Mobile Pay To Mobile
Recharge

Contact NDB Find a branch or ATM Help and support

‘Write, call or send us your message » Visit us at your nearest branch or ATM » Find answeres to your queries or
contact us for further help »

Figure 1.9 — Dashboard

~ D
(0 v

Home Mailbox Notifications

More Details »

sese

Deals and offers

=
Log Out|

Discover our exclusive deals and offers

DIGITAL FINANCIAL SERVICES
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2. EXISTING NEOS MOBILE APP USER LOGIN

Customers who are already registered for Neos Mobile App can simply open the Neos Online
banking webpage and enter the credentials used for Neos Mobile App login.

1. Open the Neos Online banking webpage

z N DB bank FAQ Contact us

Our Commitment. Your Success.

NDB NEOS ONLINE

Sign
Username

Password

® All rights'reserved by
National DevelopmentBank PLC. 2020

@ SECURITY O CALL CENTRE @ANNOUNCEMENT

Figure 2.1 — Login
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2. Enter the same username and password used for Neos Mobile Banking app and click
‘Login”

NDB | S ONLINE

Sign

Usermame

Figure 2.2 — Login

3. Enter the OTP sent to the T24 registered mobile number and email address and click
”Next”

NDB NEOS ONLINE

Silelg

Enter the code that was sentto :

Q7 *rrrag s
sav* Tt @ HSOOIIKODNE KK

Time Remaining :

Not you? Please contact

Figure 2.3 - OTP

4. The customer will be successfully logged in and the dashboard will be displayed with the
customer’s account/ cards/ loans etc details as shown in Figure 1.9 above.
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3. LOGIN VIA DIFFERENT BROWSER OR DEVICE

When the customer tries to log into online banking account via another browser or another
device, the system captures the difference and hence generates a new OTP. The OTP is sent to
the customer’s T24 registered mobile number and email address.

1. Open the NDB Neos online banking page on a different browser or device

[7‘ https://support.neosonline.ndblk.int:8443/NDBIB/#/login Lo~-ac ‘7‘ NDB INTERNET BANKING ‘

Z N DB bank FAQ Contact us

Our Commitment. Your Success.

NDB NEOS ONLINE

Sign
Username

Password

@ All rights reserved by
National Developmient Bank PLO, 2020

SECURITY G CALL CENTRE @ANNOUNCEMENT

Figure 3.1- Dashboard

2. Enter the OTP sent to the T24 registered mobile number and email address and click
”Next”

DIGITAL FINANCIAL SERVICES 13



NDB NEOS ONLINE

Silelg

Enter the code that was sent to :
Sav*TTT @SOS CHIIKODNE KB

Time Remaining :

Not you? Please contact

Figure 3.2 -OTP

3. The customer will be successfully logged in and the dashboard will be displayed with the
customer’s account/ cards/ loans etc details.

NDBMEOS Welcome Abc456 | @
Online Banking e rome e A
— 6,044,351.36
= Accounts (4) Total Available Balance o
= B
=+ Cards(0) You Don’t Own Any Cards
g 33,972,650.00
Fixed Deposits (5) Total Deposit Amount ~
\
1,362,882.63 P $\L
Loans (1) Total Capital Outstanding .4 .
. Leasing »
Lease (0) You Don't Own Any Lease

Financial Status
5]

? Private Wealth (0) You Don’'t Own Any Wealth

Assets
LKR 37.420.128.79

Contact NDB

Write, call or send us your message »

Fund Transfer
From Account Payee
REGULAR CURRENT ACCOUN v Select Payee

Amount Remark

(Optional)

Find a branch or ATM
Visit us at your nearest branch or ATM >

Help and support

Find answeres to your queries or
contact us for further help »

More Details

Deals and offers

Discover our exclusive deals and offers
>

Figure 3.3 — Dashboard

DIGITAL FINANCIAL SERVICES
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4. Upon successful login, the customer is notified via a SMS stating that the customer has

successfully logged in via a different browser/ channel or device. Below are the scenarios
and samples of SMSs that are being sent.

e When customer logs in via a different channel (online or mobile)
e When customer logs into online banking via a different browser
e When customer logs in via a different device

You have logged into your NDB
neos app from a new device on
03-Apr-20 at 11:03 AM. Not
you? Call

You have logged into your NDB
neos Online Banking from a
new browser on 03-Apr-20 at
11:10 AM. Not you? Call

DIGITAL FINANCIAL SERVICES 15



4. PASSWORD EXPIRY

Customers will be notified about password expiry 10 days prior to expiration. Following shows
the process of resetting a new password.

1. Once the customer enters the existing username and password in the login screen as
shown in Figure 2.2. above. The password expiry notification will be prompted.

Hi There!

Your password will expire in 10 days.
Do you wish to reset your password?

Figure 4.1 — Dashboard

2. Click “Confirm”

Hi There!

Your password will expire in 10 days.

Do you wish to reset your password?

Cancel Confirm

Figure 4.2 — Confirm

Note: If “Cancel” is selected then the customer will be redirected to the login screen and will be
allowed to continue with the existing user credentials. In the event the expiration date has been
passed then the customer will not be allowed to proceed with the existing user credentials unless
a new password has being set.

DIGITAL FINANCIAL SERVICES 16



3. Input and reconfirm the new password and click “Submit”

Note: “Reset” means clearing the entered data in the fields

NDB NEOS ONLINE

Change

New password

Confirm new password

Back

Figure 4.3 — Change Password

4. The customer will be successfully logged in and the dashboard will be displayed with the
customer’s account/ cards/ loans etc details as shown in Figure 3.3.

Simultaneously a SMS will be generated and sent to the customer notifying that the
password has been successfully changed.

You have successfully changed

your NDB neos app password
on 09-Apr-20 at 10:13 AM

Figure 4.4 — Change Password SMS Confirmation

DIGITAL FINANCIAL SERVICES 17



5. MAILBOX

Customers can send and receive messages via Neos Online Banking

1. Login to the dashboard by entering the username and password

FAQ Contact us

¥4 NDB bank

Our Commitment. Your Success.

NDB NEOS ONLINE

Sign

Username

Password

® All rights'reserved by
National Develgpmhent Bank PLC. 2020

SECURITY O CALL CENTRE @ANNOUNCEMENT

Figure 5.1 — Login Page

______________________________________________________________________________________________________________|]
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2. The customer will be successfully logged in and the dashboard will be displayed with the
customer’s account/ cards/ loans etc details

NDBIME=EOS

Online Banking

Welcome Abc456 o o
Last Login 06-Apr-20 16:17PM I iy

Home Mailbox Notifications Log Out

6,044,351.36

g
[[& Accounts (4) Total Available Balance e
= @
& Cards0 You Don’t Own Any Cards
. " 33,972,650.00
[=—  Fixed Deposits (5) Total Deposit Amount ~
5. Loans [} o
f= Lease (D) o
Financial Status
B -
W Private Wealth (0) You Den't Own Any Wealth
O
Fund Transfer More Details »
From Account (1) Payee 5; N | 'T"|_
\\_I ’/ \ B
REGULAR GURRENT ACCOUNTw Select Payee ~ Fund Transfar Bill Payments sese
Amount Remark
LKR 000  (Optiona &)
Mobile Pay To Mobile
| One Time Transfer Recharge

Contact NDB Find a branch or ATM Help and support Deals and offers

‘Write, call or send us your message » Visit us at your nearest branch or ATM » Find answeres to your queries or Discover our exclusive deals and offers

contact us for further help »

Figure 5.2 — Dashboard

3. Click on “Mailbox” option on the right hand upper corner of the screen

Welcome Abc456 I o (6] D .

Last Login 06-Apr-20 02:25PM Home Mailbox MNotifications Log Out

o
Y

Figure 5.3 — Mailbox
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5.1. Inbox

1. Allinbox messages will be displayed

Note: Messages that are not been read will be highlighted in a darker shade for easy
identification as shown within a green box.

Mailbox

Received Mails

() select an

Sent Mails

Show 10 ¥ entries

O

NDE 1
Status: Mo Reply

Showing 1 to 9 of 9 entries

Other

SHasdEate0EATsaNNsME

O MNDE 1 default 3 Apr 2020
Status: No Reply aidEadel K 06:18 PM

O NDE 1 Account maintenance 27 Mar 2020
Status: No Reply 2R 5 PEOCIE X X 04:53 PM

O - Travel Plan Update 27 Mar 2020
Completed MIOTER RACERIX 04:42 PM

D MNDB 1 Account maintenance 24 Feb 2020
Status: No Reply PN O S e W PG M LR 1 500000 1@ 05:58 PM

O NDEB 1 Account maintenance 18 Feb 2020
Status: No Reply RO RYRO X 11:19 &AM

O NDE 1 Account maintenance 18 Feb 2020
Status: No Reply =] [Zha gy 11:16 AM

D NDB1 Credit card inquiry 18 Feb 2020
Status: No Reply DG X 10:37 AM

D HDE 1 Account maintenance 17 Feb 2020
Status: No Reply P elE PG REEICIGRE A DR NEDS A AR TBal Ral 0 X 11:44 AM

17 Feb 2020
01:18PM

DIGITAL FINANCIAL SERVICES

Figure 5.4 — Inbox

20



2. Click on a particular message to view the details

Mailbox °

Received Mails Sent Mails

() select Al

Shaw 10 ¥ entries

O MDE 1 3 Apr 2020
Status: No Reply D6:18 PM
D NDE 1 27 Mar 2020
Status: Mo Reply 04:53 PM
(:] ';'Dagl Travel Plan Update & 27 Mar 2020
Completed NRRECHRGI X 04:42 PM
Figure 5.5 — Open a message
Mailbox <«
— BACK
Digital banking inquiry ]
Dilshan 27-Mar-20 04:21 PM
to NDE
xdasEashefadiasidedaadastax
- NDB 08-Apr-20 DZ-45 PM
NDB | to me
Dear Customer,

We will get back to you shortly.

Figure 5.5.1 — Message
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3. Toreply to a message, click on “Reply”

Note: The reply button will only be shown in the event a message is still in “Unread/ In-progress”
status in the Mobile/ Online banking admin module.

Mailbox <«
— BACK
Digital banking inquiry ]
Dilshan 27-Mar-20 04:21 PM
mdesEasteaciasidettadactix

7~ 7 NDB 06-Apr-20 02:45 PM
( DB f' to me

e

Dear Customer,

We will get back to you shortly.

Y

Figure 5.6 — Reply

______________________________________________________________________________________________________________|]
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4. Type the message in the reply box and click “Send”. The customer can attach any

documents if required by clicking on the “attach” icon

Mailbox «—
-— BACK
Digital banking inquiry (]
Dilshan 27-Mar-20 04:21 PM

to NDB
06-Apr-20 02:45 PM

Dear Customer,

We will get back to you shortly.

Reply

Message :

Add attachment

(Max File Size : 2MB)

Reply

Figure 5.7 — Reply

DIGITAL FINANCIAL SERVICES
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5. Once the message is sent a pop up will be displayed on the right hand upper corner to
notify the customer that the message has been sent successfully.

Maitox —
— [
Dagital b breguary -
.'F.-.-. [« XET )

|I “;

Figure 5.8 — Pop Up
5.2.  Outbox

1. Click on “Sent Mails”

Mailbox °

Received Mail Sent Mails
() select Al {j

Show 10 v entries

Digital banking inquiry

- YOGKKHXKDK
l:] vt] : xr:.'xlxr)t‘; app enquiries é"-’; “ A
O s Travel Plan Update 27 Mar 2020
— Jeted XX 04:43 PM
[—) Me 1 NEOS app enquiries 7 Feb
Nt tatus: New XOEIDODBOBOE0

Showing 1 to 4 of 4 entrnies n

Figure 5.9 — Sent Mails
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2. Click on a particular message to view the details

Mailbox

Received Mails

() select Al

show 10 v

Me 2

O Status: In

Progress

Me 1

O swews

Coempleted

Sent Mails

entries

Digital ba@g inquiry

NEOS app enquiries
XXX

6 Apr 2020
02:49 PM

é 27 Mar 2020

04:55 PM

O ?;E; Travel Plan Update 27 Mar 2020
Compieted BOERXX 04:43 PM
o Me NEOS app enquiries 17 Feb 2020
Status: New XOEKDOOEROOE 01:03 PM
Showing 1 to 4 of 4 entries n
Figure 5.10 — Open a message
Mailbox —
— BACK

Digital banking inguiry

HDB
MDB | 1o me

e

Dear Customer,

we will get back to you shortly.

Dilzhan
to NDB

OK NOTED

o}

06-Apr-20 02:45 PM

DE-Apr-20 02:49 PM

Reply

Figure 5.10.1 — Message

DIGITAL FINANCIAL SERVICES
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5.3.

Compose

o ,n

1. To compose a new message to the bank, the customer must click on the “+” icon
Mailbox
Received Mails  Sent Mails
() select an
Show 10 ¥ entries
O MNDE1 default 3 Apr 2020
Status: No Reply pE 0618 PM
D NDE 1 Account maintenance 27 Mar 2020
Status: Mo Reply EEY RN X X 04:53 PM
O "g?ul Travel Plan Update @ 27 Mar 2020
Completed XIOTE R RACEED X 04:42 PM
C:I MNDE 1 Account maintenance 24 Feb 2020
Status: Mo Reply PN XSOt 3 A M PEG M EEE LKR 1 500000 43 05:58 PM
D NDEB 1 Account maintenance 18 Feb 2020
Status: No Reply R R 11:19 AM
O NDE 1 Account maintenance 18 Feb 2020
Status: No Reply BEEDONE ST W DT 11:16 AM
D MDE1 Credit card inquiry 18 Feb 2020
Status: No Reply PG XX 10:37 AM
D HDE 1 Account maintenance 17 Feb 2020
Status: No Reply ol i it B R el M B R M O AE AR 2RO S8 X 11:44 AM
D HDB1 Other 17 Feb 2020
Status: No Reply s andEalsEdsRsanansis 0118 PM

Showing 1 to 9 of 9 entries

DIGITAL FINANCIAL SERVICES

Figure 5.11 — Compose Message
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2. The customer has to select a subject line from the drop down list

Compose Mail

To: NDB

Subject:

Select Subject
default

MNEOS app enquiries

Travel Plan Update {j
Account maintenance

Credit card inquiry
Digital banking inguiry
Fund transfer inquiry
Leasing inquiry

Loan information inguiry
Other

Add attachment

(Max File Size : 2MB)

s

Figure 5.12 — Subject

3. Type the message and the customer can also add any attachments if needed, click “Send”

Compose Mail

To: NDB
Subject -
Cther o
Message :
UNAEBLE TO VIEW MY CREDIT CARD BALAMCE |
g

(&% Add attachment

(Max File Size : 2MB)

ETES -
\

Figure 5.13 — Message
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4. Once the message is sent a pop up will be displayed on the right hand upper corner to
notify the customer that the message has been sent successfully.

Maibox —

[ T ]

Figure 5.14 — Success Pop Up

5.4. Delete

1. Customer can delete inbox/ outbox messages by ticking the box on the left of the
message and click “delete” icon. Customers can also delete all the messages at once by

clicking on “Select All”

Mailbox o

ceived Mails  Sent Mails

;

Show 10 » entries

Other 6 Apr 2020
UMNABLE TO VIEW MY CREDIT CARD BALAMNCE 02-57 PM

Digital banking inguiry 6 Apr 2020

Ok MOTED 02-49 P

D Travel Plan Update 27 Mar 2020
ELAA 04-43 PM

D Me 1 NEOS app enquiries 17 Feb 2020
Status: Ne vada karana ban 01:03 PM

Showing 1 to 4 of 4 entries

Figure 5.15 — Delete
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2. Delete confirmation screen will pop up

2.1. If the message needs to be deleted, click on “Delete”

Delete Confirmation

This action will delete multiple emails, are you sure?

Cancel Delete

Figure 5.15.1 — Delete

2.2. Once the message(s) has been deleted a pop up will be displayed on the right hand
upper corner to notify the customer that the message(s) has been deleted successfully.

Welcome PiiBENR0K

§ assiage]s) hines Been

Badbox °

Figure 5.15.2 — Success Pop Up

Note: If “Cancel” is selected it will redirect to Mailbox screen

______________________________________________________________________________________________________________|]
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6. SCHEDULE PAYMENTS

Customers can schedule payments via Neos Online Banking. Payments can only be scheduled for

Registered Payees.

SCHEDULING PAYMENTS CAN ONLY BE DONE FOR
BILL PAYMENTS/ FUND TRANSFERS AND PAY TO MOBILE OPTIONS

6.1. Setting up Schedules

1. Login to the dashboard by entering the username and password

FAQ Contact us

¥4 NDB bank

Our Commitment. Your Success.

NDB NEOS ONLINE

Sign

Username

Password

® All rights'reserved by
National DevelopmentBank PLC. 2020

6 SEcuURITY O CALL CENTRE @ANNOUNCEMENT

Figure 6.1 — Login Page

______________________________________________________________________________________________________________|]
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2. The customer will be successfully logged in and the dashboard will be displayed with the
customer’s account/ cards/ loans etc details. Click on the hamburger menu on the left
side of the screen to view the options.

NDBIME=EOS

Online Banking

Welcome Abc456 I - @ o

{n )
Last Login 06-Apr-20 16:17PM Home Mailbox Notifications  Log Out

—_— . 6,044,351.36
o [C© Accounts (4] Total Available Balance hd
= cards(0) Vou Don't Own Any Cards
L 33,972,650.00
[ Fixed Deposits (5) Total Deposit Amount ~
nd Loans(0) o N :
I Mobile Banking »
= Lease(0)
Financial Status
&% -
1y Private Wealth (0) Vou Den't Own Any Weslth out
@]
Fund Transfer More Details »
From Account (1) Payee 5g N | ‘
=2J~
=7
REGULAR CURRENT ACCOUNT~  Select Payee e Fund Transfer  Bill Payments sene
Amount Remark
LKR 0.00 tiona (5 |5 ]
Mabile Pay To Mobile

‘ One Time Transfer Recharge

Contact NDB Find a branch or ATM Help and support Deals and offers

Write, call or send us your message » Visit us at your nearest branch or ATM » Find answeres to your queries or Discover our exclusive deals and offers
contact us for further help » y

Figure 6.2 — Dashboard
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3. Select the transaction type from the menu (Bill Payments/ Fund transfer or Pay to
Mobile)

APAc Welcome PEANXI0EX 4] @
NDBIME0O%S Welcome PGANEXI0EN l
Ondine Barking

239600 .22

Ao misiche B
90,304 82
sanng Lalarce

150,000.00

347530000

Aoy Lesse

257360025

.o

Figure 6.3 — Menu

If Bill Payment option is selected,

4. Bill payment screen will be displayed, click on “Saved Biller”

Bill Payment

Pay From:  REGULAR CURRENT @NT _ 19287470
G TR T e Availably Balancs

Pay To -

Amount 1 LKR 000

Remarks :

Figure 6.4 — Bill Payments — Saved Billers
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5. Click on “From My Billers” to view the list of saved Biller. Click on the relevant biller.

Bill Payment
e (D
PayFrom:  pEGULAR CURRENT ACCOUNT = 192.874.70
10 )BT 19 Avmiabie Balance
Pay To:
Bilde Nchname o b

Refarance Number Wy @

] MyCads

Date: £h card )

Amount : e ces P ™
] Bectricity =

tonal) ’_"5"‘ DIALCO MOBILE
= r-] Telephoane XOOXRIOER XN

= Mobae
‘:'] Telephone BRI XN

s} Ness
N Stock Ecowers ARICEROOORARNICRX

Figure 6.5 — Bill Payments — Billers

6. Once the biller is selected, the reference number will be auto populated. Click “Later”

Bill Payment

e e

Pay From:  REGULAR CURRENT ACCOUNT +192,874.70
TPOERRRE RN Avalabie Batance
Pay To:
Biller Nickname Annual Fee First Year Walve Visa Gold From My Billers

Reference Number 4385 XXXX XXXX BXICK
Date: Now
Schedule Type : @ Onetime Repeat
Transaction Date : =
Amount : LKR 0.00

Sender Remarks :

(Optional)

Schedule i Cancel l

Figure 6.6 — Bill Payments — Later
|
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7. If the schedule payment is one time, click on “One Time”

Bill Payment
e e
Pay From:  REGULAR CURRENT ACCOUNT «192,874.70
PO RNXODEXK Avalable Batance
Pay To :
Biller Nickname Annual Fee First Year Walve Visa Gold From My Billers
Reference Number 4388 XXXX XXXX EX90X
Schedule Type : @ Onetime Repeat
Transaction Date : =
Amount: KR 0.00

Sender Remarks :

(Optionat)

Schedule | Cancel ]
Figure 6.7 — Bill Payments — One time
7.1. Select the payment date from the calendar.
Bill Payment
e e
Pay FIomM:  REGULAR CURRENT ACCOUNT «« 192,874.70
xxmxmx Avallable Balance
Pay To :
Biller Nickname Annual Fee First Year Walve Visa Gold My

Reference Number A0S 200K XXX XTWK

Schedule Type : @ Onetime Repeat
Transaction Date : 2020.04-10

Amount: < AP 2020 >

Mo Tu We Th F S8 Su

7 s o @ 1

13 14 15 16 17 18 19

Sender Remarks :

20 21 22 23 24 25 26 |

27 28 29 30

Figure 6.7.1 — Bill Payments — Transaction Date
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7.2. Enter the amount/ remarks (if any) and click “Schedule”

Bill Payment
Type:  New Biller Saved Biller
PayFrom:  PEGULAR CURRENT ACCOUNT _ - 192.580.03
ARIIOOKREKK Available Balance
PayTo:
Bller Nickname . Annual Fee First Year Waive Visa Gold %] From My Billess

Beference Number 4385 XXX XXXXRRER

Schedule Type : (@) Onetime Repeat
TransactionDate: 2020-04-10
Amount: LKR 5,000.00

Sender Remarks »

ptional)

Figure 6.7.2 — Bill Payments — Schedule

7.3. Confirmation screen will be displayed, click “Confirm”

Note: If “Cancel” is clicked, the customer will be redirected to “Bill Payments” screen as shown in
Figure 6.4. above.

______________________________________________________________________________________________________________|]
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Schedule Payment Confirmation

Amount @
wr 5,000.00

Pay From

REGULAR CURRENT ACCOUNT xxxasxaanxxxX
V
PayTo
Annual Fee First Year Waive Visa Gold 4385 XXXX XXXX 797X

Sziznce before - LKR 192,580.03
Ssziance After LKR 187,580.03

Date&Time: 06-Apr-2020 03:34 PM
TransactionDate:  10-Apr-2020

7 Cancel | m

Figure 6.7.3 — Bill Payments — Confirmation

7.4. Confirmation on successfully scheduling the payment will be displayed.

Schedule Payment Status

Downioad

©® Successful
Schedule payment completed successfully.

Paid To: Annual Fee First Year Waive Visa Gold

4385 XXXX XXXX Z795 X
Paid From: REGULAR CURRENT ACCOUNT

XROOO00EXANKK

Amount: LKR 5,000.00

Service Charge: LKR0.00
Date: 06-Apr-2020 03:34 PM
Transaction Date: 10-Apr-2020

Another Payment

Figure 6.7.4 — Bill Payments — Confirmation screen
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7.5. The customer can also download a PDF of the scheduled payment for reference
purpose, by clicking on “Download”

Schedule Payment Status

7
Downioad

© Successful

Schedule payment completed successfully.

Paid To: Annual Fee First Year Waive Visa Gold

4385 XXX XXXX Z797
Paid From: REGULAR CURRENT ACCOUNT

XOO0MERANKK

Amount: LKR 5,000.00

Service Charge: LKR0.00
Date: 06-Apr-2020 03:34 PM
Transaction Date: 10-Apr-2020

Figure 6.7.5 — Bill Payments — Download

Note: If the customer wants to make another payment, click on “Another Payment” and it will be
redirected to Figure 6.4, thereafter the customer can either pay bills or schedule payments.

a. The downloaded PDF will have the details of the scheduled payment as shown below

74 NDB bank

Scheduled Bill Payment Status

¢ Successful
Succeszful Your Bill Paymen] has been scheduled successfully

Transaction Details

Paid Te - Annual Fee First Year Waive Visa Gold

A3BS XK X000 XRRK
Paid From - REGULAR CURRENT ACCOUNT
Amount = LER 5,0:00.00
Service Charge - LKR 0.00
Date & Time - O6-Apr-2020 03:34 PM
Transaction Date - 10-Apr-2020

Figure 6.7.6 — Bill Payments — Download
|
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4. If the schedule payment has to be repeated, click on "Regeat"

Bill Payment
Type: New Biller
Pay From:  REGULAR CURRENT ACCOUNT _ - 192.580.03
XX HEOOEEK KX Available Balance
PayTo:
Biller Nickname : EI From My Billers

Reference Mumber:

Schedule Type : Onetime Repeat

Schedule Instructions :

Start Date:
Freguency : e
End Date:
Occurence :
Amount: LKR 0.00

Sender Remarks :
(Optional)

Schedule Cancel

Figure 6.8 — Bill Payments — Repeat
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4.1. Select the start date from the calendar.

Bill Payment
Type: New Biller
PayFrom:  REGULAR CURRENT ACCOUNT -+ 192,580.03
P00 0:0:0: 00010 6.9 Available Balance
Pay To:
Biller Mickname:  annual Fee First Year Waive Visa Gaold [&] From My Billers

Reference Mumber: 4385 300X XXXX 2812

Schedule Type : Onetime @ Repeat
Schedule Instructions :

Start Date: 2020-04-10

Frequency : < A - 2020 - >{j
Su

Mo Tu We Th Fr 8Sa
End Date:

7 8 9O phy11 12

Coourence

13 14 15 16 17 18 19
Amount: | 54 37 22 23 24 25 26 00

sender Remarks: </ 28 29 30

(Optional)

Schedule [ Cancel

Figure 6.8.1 — Bill Payments — Start Date
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4.2. Select the frequency from the dropdown list

Bill Payment

Type: Mew Biller Saved Biller

PayFIom:  pEGULAR CURRENT ACCOUNT _ - 192580.03
0,00.0,05608 58 Available Balance
Pay To:
Biller Nickname:  Annual Fee First Year Waive Visa Gold [&] From My Billers

Reference Number: 4385 XXX X0 XRKX

Schedule Type : Onetime @ Repeat
Schedule Instructions :

Start Date:  2020-04-10

Freguency:  paily

Weelkly
End Date:
: = Monthly
Quarterly
Ococurence fnnually
Amount: LKR 0.00
Sender Remarks :
(Optional)
o
Schedule [ Cancel

Figure 6.8.2 — Bill Payments — Frequency
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4.3. Select the end date from the calendar and the occurrence will be auto populated. Enter
the amount and click “Schedule”

Bill Payment
Type:  New Biller
PayFlom:  REGULAR CURRENT ACCOUNT _ =< 192,580.03
HXMOCOGEDDERX Available Balance
Pay To:
Biller Mickname©  Annual Fee First Year Waive Visa Gold (&] From My Billers

Reference Mumber: 4385 ¥XXX XXXX 2R

Schedule Type : Onetime @ Repeat

Schedule Instructions :

Start Date 2020-04-10
Frequency:  paily h
End Date:  2p20-04-11

QOccurence: 9

Amount: LKR 10,000.00

Sender Remarks :
(Optional)

N\

Figure 6.8.3 — Bill Payments — Frequency
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4.4. Confirmation screen will be displayed, click “Confirm”

Note: If “Cancel” is clicked, the customer will be redirected to “Bill Payments” screen as shown in
Figure 6.4 above.

Schedule Payment Confirmation

Amount @
wr 10,000.00

Pay From

REGULAR CURRENT ACCOUNT mxro00eeoped

¥

Eay To
Annual Fee First Year Waive Visa Gold 4385 x300¢ )00 ZaDE

Balance before:  LKR 192,580.03
Balance After:  LKR 182,580.03

Date & Time:  06-Apr-2020 03:47 PM
StartDate:  10-Apr-2020
Frequency: Daily

EndDate:  11-Apr-2020
Mo OF Installments : 2

[ Cancel l m
Y

Figure 6.8.4 — Bill Payments — Confirmation

4.5. Confirmation on successfully scheduling the payment will be displayed.
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Schedule Payment Status

Paid To:
Paid From:

Amount :

Service Charge :
Date:

Start Date:
Frequency :

End Date :

No Of Installments :

b

Download

© Successful

Schedule payment completed successfully.

Annual Fee First Year Waive Visa Gold
4385 XXXX XXXX XX
REGULAR CURRENT ACCOUNT
XEXIVOOOONER

LKR 10,000.00

LKR 0.00

06-Apr-2020 03:47 PM
10-Apr-2020

Daily

11-Apr-2020

2

Another Payment

Figure 6.8.5 — Bill Payments — Confirmation screen

4.6. The customer can also download a PDF of the scheduled payment for reference

purpose, by clicking on “Download”

Schedule Payment Status

Paid To:
Paid From:

Amount :

Service Charge :
Date:

Start Date :
Frequency :

End Date:

No Of Installments :

3
Download

© Successful @

Schedule payment completed successfully.

Annual Fee First Year Waive Visa Gold
4385 XXXX XXXX XXX
REGULAR CURRENT ACCOUNT
XEAXIO0O0RVER

LKR 10,000.00

LKR 0.00

06-Apr-2020 03:47 PM
10-Apr-2020

Daily

11-Apr-2020

2

Another Payment

Figure 6.8.6 — Bill Payments — Download
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Note: If the customer wants to make another payment, click on “Another Payment” and it will be
redirected to Figure 6.4, thereafter the customer can either pay bills or schedule payments.

4.7. The downloaded PDF will have the details of the scheduled payment as shown below

74 NDB bank

Scheduled Bill Payment Status

7 Successful

| Successful Your Bill Payment has been scheduled successfully

Transaction Details

Paid To - Annual Fee First Year Waive Visa Gold
4385 XAXK KXAX ERXE

Paid From - REGULAR CURRENT ACCOUNT

XXEX00000EN
Amount - LKR 10,000.00
Service Charge - LKR 0.00
Date & Time - 06-Apr-2020 03:47 PM
Start Date - 10-Apr-2020
Frequency - Daily
End Date - 11-Apr-2020

Figure 6.8.6 — Bill Payments — PDF
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6.2. Editing Scheduled Payments

Customers can also edit already scheduled payments by following the below process.

1.1. Click on “Schedules”

Welcome POAREXI0EX l o @
b Payments

23960 .22
Avalable Eslacce

90,304 82
38 Laarce

150,000,00

347530000

257360025
Toaw Paets ot

Figure 6.9 - Schedules

______________________________________________________________________________________________________________|]
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1.2. All the schedules will be displayed in this screen

Schedules
Pay From: TE606008633X
Pay To: EFFERSRIRe!
Biller Name: Telephone
W @
Amount: LKR 100.00
Delete Edit
Recurring Date: Apr 10, 2020
Frequency: Daily
End Date: Apr 10, 2020
Pay From: WIENEREXERER
Pay To: 0776597924
Biller Name: Momgi
U @
Amount: LKR 200.00 -
Delete Edit
Recurring Date: Apr 10, 2020
Frequency: Monthly
End Date: Jun 10, 2020
Completed schedules of April Upcoming schedules of April
-
Pay From: HISOENEETER
Pay To: AXXERATEEd
Mo completed schedules for April Payee Name: Momsi
Amount: LKR 200.00
Recurring Date: Apr 10, 2020
Frequency: Monthly
Fay From: ROGHE0086d3X
Pay To: 0778959072
Payee Name: Telephone
Amount: LKR 100.00
Recurring Date: Apr 10, 2020
Frequency: Daily
vy

Figure 6.10 - List of Schedules
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1.3. To edit a schedule click on “Edit” icon

Schedules

Pay

From: TEe0e00a6F3XK

Pay To: BFFERESNRIEK

™ Biller Name: Telephone

‘ [Eh Amount: LKR 100.00

A ~ Recurring Date: Apr 10, 2020

Freq

uency: Daily

End Date: Apr 10, 2020

Figure 6.11 - Edit Schedules

1.3.1. The customer can only edit the Schedule type/ Transaction date/ Amount and

Remarks fields for “One Time” payment schedules. Once changes are done, click “Edit

Schedule”

Edit Schedules

Schedule Type

Pay From :

Pay To :

Transaction Date :

Amount :

Sender Remarks :
(Optional)

STAFF SAVINGS ACCOUNT
106050046737

Telephone
0778959072

Schedule Instructions :

: @ Onetime Repeat

2020-04-10

100.00

Bill Payment To Telephone

U

Figure 6.11.1 - One Time Schedule — Edit
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1.3.2. The customer can only edit the Frequency/ End date/ Occurance/ Amount and Remarks
fields for “Repeat” payment schedules. Once changes are done, click “Edit Schedule”

Edit Schedules

PayFrom:  STAFF SAVINGS ACCOUNT

TOCOGOMKNKRAKX
PayTo: Momsi
HRREERHRINK
Schedule Instructions :
Schedule Type : Onetime (@) Repeat
StartDate:  2020-04{[
Frequency:  Monthly =
End Date:  2020-06-10

Occurence: 3

Amount : 200.00

Sender Remarks : gl payment To Momsi
(Optional)

Edit Schedule [ Cancel ]

Figure 6.11.2 - Repeat Schedule — Edit

______________________________________________________________________________________________________________|]
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1.4.  The confirmation screen will be displayed, click “Confirm”

Schedule Edit Confirmation

Bal
B

Amount @
wr 200.00

Pay From

STAFF SAVINGS ACCOUNT ¥B80800aE1aY

¥

Pay To

Telephone OFREZHLOWX

ancebefors: LKR 10,561.01
glance After: LKR 10,361.01

Date &Time:  09-Apr-2020 11:45 AM
Transaction Date:  10-Apr-2020
Sender Remarks . Bill Payment To Telephone

e o

Figure 6.12 - Edit confirmation

Note: If “Cancel” is clicked, the customer will be prompted to select whether “Stay on page” or

“Leave”

If “Leave” is selected the customer will be directed to edit schedule screen as shown in Fiqure

6.11.1. above

1.4.1. The edited schedule confirmation screen

will be displayed.

Schedule Transfer Status

Paid To:
Paid From :

Amount :

Date & Time:
Transaction Date :
Sender Remarks :

® Successful

Schedule payment updated successfully.

0778958072

Telephcne

106050046737

STAFF SAVINGS ACCOUNT
LKR 300.00

09-Apr-2020 11:49 AM
10-Apr-2020

Bill Payment To Telephone

Download

Figure 6.13 - Edit confirmation
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6.3. Deleting Scheduled Payments

Customers can also delete their scheduled payments by following the process shown below.

1.1. Click on “Delete”

Schedules

Pay To: BFFERESNRIEK
) Biller Name: Telephone = @
=T Amount: LKR 100.00

Recurring Date: Apr 10, 2020
Frequency: Daily @

End Date: Apr 10, 2020

Figure 6.14 - Delete

1.2. A pop up will be displayed asking for confirmation and click “Delete”

Confirm Delete Schedule

This action will delete your schedule payment permanently and cannot
reverse this action. Please confirm whether you need to delete the schedule

payment.

Delete

Figure 6.15 - Delete confirmation

Note: If “Cancel” is selected then the customer will remain in the same screen as shown in Fiqure
6.14
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1.3.  Delete confirmation will be shown on the right hand top corner of the screen

Welcome XXIe%XX

Last Login 09-Apr-20 11:32AM ~  Successfully deleted your
@

NDBIMEOS

Online Banking

upcoming schedule.

Schedules

Pay From: 106050046737
Pay To: 0776597924
. Biller Name: Momsi
= Amount: LKR 500.00 o)
—/ Recurring Date: Apr 10, 2020
Freguency: Monthly
End Date: Jun 10, 2020

Completed schedules of April Upcoming schedules of April

Pay From: 106050046737
Pay To: 0776597924
Mo completed schedules for April Payee Name: Momsi
Amount: LKR 500.00
Recurring Date: Apr 10, 2020
Freguency: Monthly

Figure 6.16 - Delete confirmation

NOTE: FOR FUNCTIONS OF OTHER OPTIONS IN NEOS ONLINE BANKING, PLEASE REFER MOBILE
BANKING MANUAL SINCE THE PROCESS IS THE SAME
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