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ldâm;a ysñhkaf.a .súiqu 

kshuhka iy fldkafoais  

jeo.;a: Tn PQ27 ork iud.ï ,shdmÈxÑ wxlh iys; keIk,a äjf,dmaukaÜ nEkala mS¡t,aiS¡ fj;ska ,ndfok 

fuu Kh ldâm; w;aika lsÍug fyda Ndú;d lsÍug fmr" lreKdlr fuu ldâm;a ysñhkaf.a .súiqu ^.súiqu& 

fyd¢ka lshjkak¡ ldâm; ms<s.ekSfuka iy $ fyda w;aika lsÍfuka iy $ fyda Ndú;d lsÍfuka" Tn fuu .súiqfï 

kshuhka iy fldkafoais ms<s.kakd w;r tajdg ne£ we;¡ 

1. w¾: oelaùï 

 

1.1 zATMZhkq iajhxl%Sh fg,¾ hka;%hla fyda nexl=jg wh;a fyda nexl=j úiska ms<s.kakd fjk;a kï lrk ,o 

nexl=jlg fyda uQ,H wdh;khlg wh;a ´kEu ldâm;lska l%shd;aul jk hka;%hla fyda Wmdx.hls¡ 

 

1.2 zwhÿïlreZ hkafkka woyia jkafka ldâm;a whÿï m;%hg w;aika lr we;s ´kEu mqoa.,fhl= h¡ 

 

1.3 znexl=jZ hkq keYk,a äjf,dmaukaÜ nEkalaa mS¡t,a¡iS¡" tys wkqm%dma;slhska iy tuÕska m;alr we;s mqoa.,hka 

fõ¡ 

 

1.4 zldâm;Z hkq nexl=j úiska ldâm;a ysñhdg ksl=;a lrk ,o f.ùï ldâm;la jk w;r thg m%d:ñl 

ldâm;" w;sf¾l ldâm; iy kej; ksl=;alsÍfï ldâm; $ldâm;a we;=<;a fõ¡ 

 

1.5 zldâm;a .sKquZ hkq ldâm;a .kqfokq iïnkaOfhka nexl=j úiska mj;ajdf.k hkq ,nk .sKquls¡ 

 

1.6 zweu;=ï uOHia:dkhZ hkafkka woyia jkafka nexl=j úiska tys .kqfokqlrejkaf.a$ md¾Yjlrejkaf.a 

úuiSï iy .eg¿ yeisrùug msysgqjd we;s ÿrl:k iïnkaO;d uOHia:dkhhs¡ 

 

1.7 zldâm;a uOHia:dkhZ hkq NDB nexl= fl%äÜ ldâ uOHia:dkhhs¡ 

 

1.8 zm%d.aOk .kqfokqjlaZ hkq 2017 wxl 12 ork úfoaY úksuh mk; uÕska w¾: olajd we;s mßÈ" idudkH fyda 

tÈfkod .kqfokqjla f,i fkdi,lk ´kEu uq,H .kqfokqjls¡ 

 

1.9 zldâm;a ysñhdZ hkafkka woyia jkafka .súiqug wkqj nexl=j úiska ldÙm;la ksl=;a lr we;s m%d:ñl iy 

w;sf¾l ldâm;a ysñfhl= we;=<;a jk w;r ldâm;a .sKqfï ish¨u .kqfokq iy j.lSï i|yd j.lsj  

hq;= mqoa.,hdh¡ 
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1.10 zldâm;a .kqfokqjZ hkq ldâm;a ysñhd úiska úl=Kqï m;%sldjla" uqo,a ,nd.ekSfï m;%sldjla fyda fjk;a 

jjqprhla fyda fmdruhla w;aika l< fyda NdKav iy$fyda fiajd ñ,§ .ekSula" m%;s,dNhla fyda fjka 

lsÍula ^ldâm;a ysñhd úiska Ndú;d l<;a ke;;a ldâm;a ysñhd úiska lrk ,o .=jka" kdúl" ÿïßh" 

fudag¾ fyda fjk;a m%jdyk fyda fydag,a fyda fjk;a kjd;eka fyda fjk;a m%jdykh i|yd l=,shg .;a ´kEu 

fjka lsÍula we;=¿j¡& iy$fyda ldâm; fyda ldâm;a wxlh iy$fyda PIN wxlh Ndú;d lsÍfuka ,smshla 

u.ska" ÿrl:k fyda *elaisñ,a weKjqï fyda fjka lsÍï we;=¿j fjk;a ´kEu wdldrhlska uqo,a w;a;sldrï 

,nd .ekSula fõ¡ 

 

1.11 zuqo,a w;a;sldrïZ hkq nexl=fõ fyda fjk;a ´kEu nexl=jl fyda uQ,H wdh;khl iajhxl%Sh fg,¾ 

hka;%hlska ldâm;" ldâm;a wxlh fyda ryia wxlh Ndú;d lr ldâm;a orkakd úiska ldâm;a .sKqug yr  

¡lr uqo,a ,nd .ekSfï l%shdj,shhs¡ 

1.12 z.dia;=Z hkq ldâm; fyda ldâm;a wxlh fyda PIN wxlh Ndú;fhka fyda fuu kshuhka iy fldkafoais 

hgf;a ldâm;a ysñhd úiska f.úh hq;= uqo,a m%udKhka jk w;r ish¨u ldâm;a .kqfokq .dia;=" fmd,S" nÿ" 

whlsÍï" wu;r úhoï" ydks mQ¾K" ffk;sl .dia;=" f.ùï" ldâm;a .sKqug yr lrkq ,nk w;r j¾:udk  

fYaIfha fldgila fõ¡ 

 

1.13 zwdh;ksl ldâm;Z hkq ld¾h uKav,h" úOdhl ks,OdÍka" wOHlaIljreka fyda  wdh;khla úiska n,h 

mjrk ,o iqÿiqlï ,;a ´kEu mqoa.,fhl=g ksl=;a lrk ,o ldâm;hs¡ 

 

1.14 zKh iSudjZ hkafkka woyia jkafka m%d:ñl ldâm; iy w;sf¾L ldâm; i|yd nexl=fõ wNsu;h mßÈ 

nexl=j úiska l,ska l,g kshu lrk ,o Wmßu Kh fYaIhhs¡ 

 

1.15 ztaldnoaO Kh iSudjZ hkq ldâm;a ysñhd i;= ish¨u ldâm;a .sKqïj,g wod< jk mßÈ nexl=j úiska l,ska 

l,g kshu lrk ,o iSudjhs¡ 

 

1.16 zj;auka fYaIhZ hkafkka woyia jkafka ldâmf;ys mj;sk uq¿ yr fYaIh ^ish¨ ldâm;a .kqfokq" fmd,S" 

.dia;=" .dia;=" úhoï" .dia;= iy úhoï we;=¿j ienE fyda wúksYaÑ; iy j¾:udkfha§ fyda wkd.;fha§ 

orkq ,nk ffk;sl úhoï we;=¿j& iïmQ¾K Kh .sKqï fYaIhhs¡ 

 

1.17 z;ekam;=Z hkafkka woyia jkafka ldâm;a ysñhd fj; ldâm;la ksl=;a lsÍfï wruqK we;sj ldâm;a ysñhd 

úiska wemhla f,i nexl=fõ ;ekam;a lr we;s uqo,hs¡ 

 

1.18 ziud.ï iuQyfha idudðlfhlaZ hkafkka woyia jkafka nexl=fõ wkqnoaê; wdh;khla fyda wdY%s; 

iud.uls¡ 

 

1.19 zwemlrhZ hkafkka woyia jkafka ldâm;a ysñhd fj; ldâm;la ksl=;a lsÍu i|yd nexl=j úiska ksYaÑ;j 

kï lrk ,o uqo,la iy;sl l< nexl=j úiska ms<s.kakd ´kEu nexl=jla" wdh;khla" iud.ula" ;ks 

mqoa., fyda fjk;a ´kEu uQ,H wdh;khlska ,ndfok j.lSï wemlr iy;slhhs¡ 
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1.20 zfj<| wdh;khZ hkafkka woyia jkafka ldâm;a ysñhd úiska f.ùfï l%uhla f,i ldâm; fyda ldâm;a 

wxlh ms<s.ekSu u; NdKav iy$fyda fiajd úlsKSug nexl=j úiska ms<sf.k we;s ´kEu wdh;ksl 

wdh;khla" ia:sr mqoa.,fhla fyda fjk;a wdh;khls¡ 

 

1.21 zf.úh hq;= wju uqo,Z hkafkka woyia jkafka j;auka fYaIfha m%;sY;hlg hg;aj f.úh hq;= wju uqo, 

jk w;r" th f.úh hq;= Èkg f.jd we;s kï m%udo .dia;= j,ska ksoyia jkq we;¡ ´kEu l,a bl=;a jQ 

uqo,la f.úh hq;= wju uqo,g we;=<;a fõ¡ 

 

1.22 zudihZ hkqfjka woyia fjkafka ms<s.;a le,ekavr udihls¡ 

 

1.23 zl,a bl=;a jQ uqo,Z hkafkka woyia jkafka ldâm;a ysñhdf.a fmr .sKqï m%ldYfhka ysÕ uqo, ^we;akï 

muKla& hkakhs¡ .sKqï m%ldYfha fmkajd we;s ´kEu l,a bl=;a jQ uqo,la f.úh hq;= wju uqo,g we;=<;a 

jk w;r th jydu f.úh hq;=h¡ 

 

1.24 ziSudj blaujd we;s uqo,Z hkafkka woyia jkafka wKqu; Kh iSudj blaujd we;s j;auka fYaIhhs¡ 

 

1.25 ziSudj blauùfï .dia;=Z hkafkka woyia jkafka ldâm;a ysñhd wkqu; Kh iSudj blaujd .shfyd;a nexl=j 

úiska wh lrk .dia;=jhs¡ 

 

1.26 zf.úh hq;= ÈkhZ hkafkka woyia jkafka .sKqï m%ldYfha olajd we;s" j¾:udk fYaIh fyda tys hï 

fldgila f.ùu fyda wju uqo, nexl=j fj; f.úh hq;= Èkhhs¡ f.úh hq;= Èkh nexl= ksjdvq Èkhl fyda 

i;s wka;hl Èkla fõkï" ldâm;a ysñhdf.a f.ùï kshñ; Èkh tjeks ksjdvq$ i;s wka;fhka miq m<uq 

jev lrk Èkh fõ¡ 

 

1.27 PIN hkafkka woyia jkafka ATM/POS hka;%hl§ ldâm; bf,lafg%dkslj Ndú;d lsÍug yelsjk mßÈ 

ldâm;a ysñhdg ksl=;a lrk ,o mqoa.,sl ye÷kqï wxlhhs¡ 

 

1.28 POS hkq ldâm;a .kqfokq bf,lafg%dkslj isÿl< yels f,i ilik ,o úl=Kqï ia:dkj, we;s WmlrK 

fõ¡ 

 

1.29 zm%d:ñl ldâm;a ysñhdZ hkafkka woyia jkafka ldâm;a .sKqu mj;ajdf.k hkq ,nk ldâm;a ysñhd iy 

Tyqf.a$wehf.a Wreulaldrhka fyda mjrk ,o ldâm;a mßmd,lhska fõ¡ 

 

1.30 zksIamdok ixfla;hZ hkq ldâm; ksl=;a lrkq ,nk f.ùï cd,hl ixfla;hhs¡ 

 

1.31 zwdrlaIdjZ hkafkka woyia jkafka ldâm;a ysñhdf.a j.ùu i|yd iy$fyda ldâm;la ksl=;a lsÍfï wruqK 

i|yd jk ;ekam;=j fyda wemlrhhs¡ 
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1.32 z.sKqï m%ldYhZ hkafkka woyia jkafka nexl=jg f.úh hq;= j¾:udk fYaIh ms<sn| úia;r i|yka 

nexl=fõ udisl fyda ksYaÑ; ld,hlg wod, m%ldYhhs¡ 

 

1.33 zm%ldYk ÈkhZ hkq .sKqï m%ldYfha i|yka jk ì,am;a pl%fha wjidk Èkfha Èkh jk w;r tu Èkfha 

jHdmdrh wjika jk f;la nexl=j úiska ilik ,o ish¨u we;=<;a lsÍï we;=<;a fõ¡ 

 

1.34 zw;sf¾l ldâm;Z hkq m%d:ñl ldâm;a ysñhd úiska kï lrk ,o f;jk md¾Yjhlg nexl=j úiska ksl=;a 

lrk ,o ldâm;ls¡ 

 

1.35 zw;sf¾l ldâm;a ysñhdZ hkq w;sf¾l ldâm;la ksl=;a lr we;s mqoa.,fhls¡ 

 

1.36 zg¾ñk,aZ hkq ldâm;a .kqfokq bf,lafg%dkslj isÿ l< yels ´kEu iajhxl%Sh fg,¾ hka;%hla ^ATM& fyda 

úl=Kqï ,laIH ^POS& m¾hka;hls¡ 

 

1.37 z.kqfokq ÈkhZ hkq ldâm;a ysñhd iy fjf<kaod w;r ldâm;a .kqfokqj isÿjk Èkhhs¡ 

 

1.38 zì,am;alrejkaZ hkafkka woyia jkafka c,h" úÿ,sh iy ikaksfõok fiajd we;=¿j kuq;a tajdg iSud 

fkdjk Wmfhda.s;d" NdKav iy fiajd imhk ´kEu iud.ula"fyda n,h,;a wdh;khls¡ 

 

fuu .súiqfï úfYaIfhka i|yka lr fkdue;s wjia:d j,§ tal jpk iajrEmfhka olajd we;s ´kEu fohla 

wjia:dkql+,j nyq jpk iajrEmfhka o f;areï .; yelsh¡ thg wu;rj"  ksYaÑ; ,sx.fNaohla i|yd jk 

´kEu i|ykla ish¨ ia;%S mqreI Ndjh we;=<;a lsÍug hg;aj f;areï .; hq;=h¡ 

 

 

 

 

 

 

 

2. ldâm; 

 

2.1 fuu ldâm; nexl=j i;= foam<la jk w;r nexl=fõ b,a,Su u; ldâm;a ysñhd úiska jydu nexl=j fj;  

 wdmiq ,nd Èh hq;=h¡ 

 

2.2 fuu ldâm; fjk;a md¾Yjhlg mejßh fkdyels w;r ldâm;a ysñhd úiska muKla Ndú;d l< hq;=h¡ 

ldâm;a ysñhd lsisu wjia:djl fjk;a mqoa.,fhl=g ldâm; iy $ fyda PIN wxlh Ndú;d lsÍug bv fkdÈh 

hq;= fõ¡ ldÙm;a ysñhd lsis÷ fya;=jla u; fuu ldâm; wemhla f,i Ndú;d fkdl< hq;=h¡ 
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2.3 nexl=jg tys mru wNsu;h mßÈ iy mQ¾j oekqï§ulska iy fya;=jla fkdue;sj ´kEu fõ,djl ldâm; iy 

ldâm;a ysñhdf.a ldâm; Ndú;d lsÍug we;s whs;sh bj;a lr .; yels w;r ´kEu ldâm;a .kqfokqjla 

i|yd flfrkq ,nk b,a,Sula m%;slafIam l< yelsh¡ 

 

2.4 nexl=j ish mru wNsu;h mßÈ ldâm; kej; ksl=;a lsÍug" w¨;a lsÍug fyda m%;sia:dmkh lsÍug fyda tfia 

lsÍu m%;slafIam lsÍug yelsh¡ 

 

2.5 ldâm; iqrlaIs; ia:dkhl ;nd we;s njg ldâm;a ysñhd iEu úgu iy;sl úh hq;=h¡ 

 

3. ldâm; ndr§u iy Ndú;d lsÍu 

 

3.1 ldâm;a ysñhd úiska nexl=fjka ldâm; ,nd.ekSug fyda ldâm;a ysñhd úiska nexl=jg okajk ,o ,smskhg 

;emEf,ka fyda l=ßh¾ u.ska tùug fyda ldâm;a ysñhdf.a wjodku hgf;a kï lrk ,o f;jk md¾Yjhlg 

,nd.ekSug $ Ndr §ug yelsh¡ 

 

3.2 ldâm; ,enqKq miq" ldâm;a ysñhd úiska weu;=ï uOHia:dkh yd iïnkaO ùfuka ldâm; il%sh l< hq;=h¡ 

3.3 ldâm; il%sh lsÍu iy$fyda Ndú;h fuys wvx.= kshuhka iy fldkafoais ms<s.kakd njg ;SrKd;aul 

idlaIshla jkq we;¡ 

 

3.4 fuys we;s kshuhka iy fldkafoais j,g ldâm;a ysñhd ne£ isák w;r Tyq$weh fuys we;s j.lSï fjk;a 

lsisfjl=g mejßh fkdyel¡ 

 

3.5 ldâm;a ysñhd fuu kshuhka iy fldkafoaisj,g ne£ isàug wlue;s kï" ldâm;a ysñhd ldâm; wvla lmd 

nexl=j fj; wdmiq ndrÈh hq;= w;r fuys i|yka 18 jeks j.ka;sh ^.súiqï wjika lsÍu& fu;eka isg 

l%shd;aul fõ¡ 

 

3.6 ldâm; Ndú;d lrk wjia:dfõ§ fuu .súiqfï ish¨u fldkafoais j,g hg;a fõ¡ 

 

3.7 ldâm; Ndú;d l< hq;af;a Kh iSudj ;=< muKs¡ 

 

3.8 ldâm; Ndú;d lsÍu iïnkaOfhka nexl=j úiska jßka jr ,nd fok myiqlï iy m%;s,dN ldâm;a ysñhdg 

Ndú;d l< yel¡ 

 

3.9 ldâmf;a tïfndia lr we;s j,x.= ld, iSudj ;=<" nexl=j ish mru wNsu;h mßÈ iy mQ¾j oekqï§ulska 

f;drj" ´kEu wjia:djl" ldâm; Ndú;d lsÍfï whs;sh bj;a lr .ekSu fyda lsishï úfYaIs; ldâm;a 

.kqfokqjla i|yd wjir §u i|yd jk b,a,Sï m%;slafIam lsÍu iy tjeks uqo,a wdmiq .ekSula m%ldYhg 

m;a lsÍu fyda m%;slafIam l< yelsh¡ 
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3.10 m%d.aOk .kqfokq iy jdKsc wruqKq i|yd NdKav wdkhkh i|yd ldâm;a ysñhka fuu ldâm; Ndú;d 

fkdl< hq;=h¡ 

 

3.11 Y%S ,xldfjka msg;§ ldâm; Ndú;d lsÍfï§ Y%S ,xld uy nexl=j" úfoaY úksuh fomd¾;fïka;=j fyda 

fjk;a kshduk wdh;khla úiska l,ska l,g kshu lr we;s kshdukhkag hg;afõ¡ Y%S ,xld uy nexl=j" 

nexl=j" Widúh fyda fjk;a kshduk wdh;khla úiska Tjqkag tfrysj .; yels kS;suh l%shdud¾. fyda 

m%;súmdl fkdi,ld" ldâm;a ysñhd ;u ldâm;g f.úh hq;= ish¨u uqo,a f.ùug ne£ isáhs¡ 

 

3.12 ldâmf;ys tïfndaia lr we;s l,a bl=;ajk Èkh f;la ldâm;a .kqfokq i|yd Ndú;d l< yels w;r 

ldâm;a .sKqu tf,i l,a bl=;a jk f;la mj;skafkah¡ 

 

3.13 ldâm; iy nexl=j iuÕ lrk ish¨u .kqfokq iïnkaOfhka iEu úgu ioaNdjfhka lghq;= lsÍug 

ldâm;a ysñhd lghq;= l< hq;=h¡ 

 

4. Kh iSudj iy taldnoaO Kh iSudj 

 

4.1  

a) Kh iSudj nexl=fõ ;ks wNsu;h mßÈ ;SrKh lrkq ,nk w;r ldâm;a ysñhdg ,sÅ;j oekqï fokq ,efí¡ 

,sÅ;j oekqï §fuka jßka jr Kh iSudj jeä lsÍug fyda wvq lsÍug nexl=jg whs;sh we;¡ ldâm;a 

.sKqfï iuia; Kh iSudj ;=< uqo,a w;a;sldrï iy ñ,§ .ekSï i|yd fjku iSudjka o nexl=j úiska 

ia:dms; l< yelsh¡ 

 

b) Kh iSudj blaujd ;sfío hkak .Kkh lsÍfï§" ldâm;a .sKqug ;ju;a ì,am;a lr fkdue;s ldâm;a 

.kqfokqj, m%udKh iy f;jk md¾Yjhlg nexl=j úiska ,nd § we;s ´kEu wjirhla fyda wkd.; 

ldâm;a .kqfokqjla fyda ldâm;a ysñhd úiska lrk ,o b,a,Sula u; bÈß .kqfokqjla i|yd nexl=j úiska 

fjka lr we;s ´kEu uqo,la we;=¿j j¾:udk fYaIh ie,ls,a,g .; hq;=h¡ 

 

4.2 fuu .súiqu wjika jqjo" ldâm; iïnkaOfhka nexl=j úiska ,nd fok ish¨u Kh myiqlï iy fuys we;s 

ish¨u wod< .dia;= i|yd ldâm;a ysñhd j.lsj hq;=h¡ 

 

4.3 taldnoaO Kh iSudj ldâm;a ysñhd i;= ish¨u ldâm;a .sKqïj, j¾:udk fYaIhka i|yd wjir § we;s 

Wmßuh jk w;r nexl=j úiska l,ska l,g ta ms<sn|j oekqï fokq ,efí¡ 

 

4.4 .sKqï m%ldYh ksl=;a lrk Èkg nexl=fõ jd¾;d wkqj j¾:udk fYaIh nexl=jg f.úh hq;=h 

 

4.5 iuia; ysÕ fYaI Kh iSudj blauùug fya;= úh yels lsisÿ ñ,§ .ekSulg fyda .kqfokqjlg ldâm;a 

ysñhdg wjia:dj ysñ fkdfõ¡ 
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4.6 ldâm;a ysñhd úiska tu iSudj blauùug ,sÅ;j mQ¾j wkque;shla ,nd .kafka kï ñi nexl=j úiska mjrk 

,o kshñ; Kh iSudj ;=< ldâm; ysñhd iEu úgu ldâm; Ndú;d l< hq;=h¡ 

 

4.7 ì,am;a ld, iSudfõ ´kEu wjia:djl mjrd we;s Kh iSudj blaujkafka kï" iSudj blaujd hdfï .dia;=jla 

wh lr nexl=j úiska ;SrKh lrkq ,nk wkqmd;hlg ldâm;a .sKqug yr lrkq ,efí¡ 

 

4.8 fuu ld¾hh i|yd" Kh iSudj blaujd ;sfío hkak .Kkh lsÍfï§ ish¨u nexl= .dia;= o i,ld n,kq 

,efí¡ 

 

4.9 nexl=j úiska oekgu;a wkqu; lr we;s kuq;a tu Èkg ieliSu i|yd ,eî fkdue;s ldâm;a .kqfokq 

we;=¿j" .sKqfï ´kEu wjia:djl mj;sk Kh iSudfjka Ndú;hg fkd.;a jákdlu jkq we;¡ uqo,a 

w;a;sldrï iy ñ,§ .ekSï i|yd fjku iSudjka ia:dms; lr we;s úg" mj;sk Kh fYaIh o ta wkqj fn§ 

hkq we;¡ ldâm;a ysñhd úiska iEu úgu ldâm;a .sKqfï mj;sk Kh ^wod< jk úg w;a;sldrï iy ñ,§ 

.ekSï& iSudj ;=< ldâm;a .kqfokq isÿ lrk njg ldâm;a ysñhd iy;sl úh hq;=h¡ 

 

5. ì,am;a iy f.ùu 

 

5.1 ldâm;a .kqfokqjla fyda ldâm;a ysñhdg f.úh hq;= hï f.ùula fyda uqo,a wdmiq ,eîula iïnkaOfhka 

nexl=j úiska wod, uqo, ldâm;a .sKqug ner lrkq we;¡ wod, uqo, wdmiq ,eîul§ wjYH wjia:dj, § 

tu uqo, Y%S ,xld remsh,aj,g mßj¾;kh lsÍfuka wk;=rej ldâm;a .sKqug ner flfrkq we;¡ flfia 

fj;;a fuu .súiqfï kshuhkag hg;aj iy nexl=j fjk;a wdldrhlska ;SrKh lrkafka kï ñi ldâmf;a 

mj;sk j¾:udk ysÕ fYaIfha iïmQ¾K fyda w¾O jYfhka whlr.ekSfuka miqj b;sßh muKla ldâm;g 

ner flf¾¡ 

 

5.2 hïlsis .kqfokqjla wj,x.= lsÍul§" .kqfokqjla wdmiq yerùfï§ tu .kqfokqjg wod, uqo, wdmiq 

,nd.ekSfï§ isÿúh yels lsishï fyda úksuh yqjudre lsÍfï w,dNhla fjkqfjka ldâm;a ysñhd j.lsj hq;= 

fõ¡ 

 

5.3 ldâm;a ysñhd úiska kï lrk ,o úoHq;a ;eme,a ,smskhg udisl m%ldY heùu i|yd ldâm;a ysñhdf.a 

b,a,Su ms<s.ekSug nexl=j tlÕ jk w;r" nexl=j úiska ldâm;a ysñhd fj; tjk m%ldYk úoHq;a m%ldYk 

fiajdj (E-statement Service) fyda nexl=j úiska ;SrKh lrkq ,nk fjk;a ´kEu iïfma%IK l%uhla uÕska 

tjkq ,nk m%ldYkhla ldâm;a ysñhd úiska i;H iy ksjerÈ f,i ms<sf.k ;yjqre lr we;¡ úoHq;a 

;emEf,ka m%ldY heùug nexl=j .;a ;SrKh .ek meñKs,s fkdlsÍug ldâm;a ysñhd tlÕ jk w;r fuu 

úoHq;a m%ldY ,nd .ekSu iy Ndú;d lsÍu iïnkaO ish¨ wjodkï iy j.lSï ms<s.kS¡ wka;¾cd,h yryd 

m%ldYk iïfma%IKh lsÍfï§ úoHq;a ;emEf,ys fm!oa.,sl;ajhg iy$fyda wdrlaIdjg n,mdk ndysr 

idOlj,g tfrysj nexl=j j.lSï ndrfkd.kakd nj ldâm;a ysñhd tlÕ jk w;r ms<s.kS¡  nexl=j úiska 

úoHq;a ;emE, yryd udisl m%ldYk heùu i|yd ldâm;a ysñhdf.a b,a,Su ms<s.ekSu fyda Bg wod<j isÿjk 

ish¨u l%shd" l%shdmámdá" j.lSï iy ysñlï" kvq" ydks" iy úhoï i|yd nexl=jg jkaÈ f.ùug ldâm;a 

ysñhd tlÕ fõ¡ 
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5.4 nexl=j úiska kshu lr we;s wdldrhg fiajdj iïnkaOfhka nexl=j úiska l,ska l,g mekúh yels ish¨u 

.dia;= iy .dia;= ldâm;a ysñhd úiska f.úh hq;=h¡ ldâm;a ysñhdg oekqï §ulska f;drj l,ska l,g 

´kEu fiajdjla tla lsÍug" k;r lsÍug fyda fjkia lsÍug ldâm;a ysñhd nexl=jg n,h mjrhs¡ úoHq;a 

;eme,a ,smskfha hï fjkila fyda fuu myiqlu w;aysgqùug b,a,Sula we;akï ldâm;a ysñhd úiska" 

ldâm;a uOHia:dkh" wxl 40" kjï udj;" fld<U 02" Y%S ,xldj hk ,smskhg ,sÅ;j oekqï Èh hq;=h¡ 

o;a; ¥IKh" m%udoh iy$fyda tfia ,nd § we;s f;dr;=re j,g ndOd lsÍu iïnkaOfhka nexl=j j.lsj 

hq;= fkdjk nj;a" tu f;dr;=re l,ska l,g hdj;ald,Sk lsÍug iy fjkia lsÍug nexl=jg whs;sh we;s 

nj;a ldâm;a ysñhd ;jÿrg;a meyeÈ,sju tlÕ jk w;r ms<s.kS¡ ´kEu wjia:djl tu Bfï,a ,smskhg 

m%pdrK iy m%j¾Ok ikaksfõokhk heùug ldâm;a ysñhd nexl=jg n,h mjrhs¡ 

 

5.5 úfoaY uqo,a Y%S ,xld remsh,a njg mßj¾;kh lsÍfï§ fyda Y%S ,xld remsh,a kej; mßj¾;kh lsÍfï§ 

ldâm;a ysñhd ;ud iy nexl=j w;r" wod< úksuh wkqmd; fyda m%;s-úksuh wkqmd;h wjidk iy 

;SrKd;aul f,i ms<s.; hq;=h¡ úfoaY uqo,a f.ùfï uqo,a j¾.h iy .sKqfï uqo,a j¾.h l=ula jqj;a" 

ldâm;a ysñhdf.a wjidk j.lSu nexl=j fj; mejfrkafka Y%S ,xld remsh,a j,sks¡ 

 

5.6 ish¨u yqjudre iy m%;s-yqjudre lsisÿ mdvqjlska f;drj nexl=jg yqjudre úh hq;= w;r" ldâm;a ysñhd 

yqjudrefõ§ tjeks ish¨ w,dNhka fjkqfjka nexl=jg jkaÈ f.ùug ne£ isáhs¡ “úksuh w,dNh” hkafkka 

woyia jkafka uqo,aj, hï WÉpdjpkhka fyda Bg iïnkaO ´kEu uqo,a tallhla wjm%udKh ùu fya;=fjka 

nexl=jg fyda tys ksfhdað;hdg fyda jd¾;dlrejkag isÿjk w,dNhls¡ 

 

5.7 ldâm;a ysñhdf.a wNdjhl§" Tyqf.a Wreulaldrhka" mßmd,lhska" kS;Hdkql+,j m;alr we;s ksfhdað;hka" 

ldâm;a .sKqug f.úh hq;= ysÕ uqo,a ish,a, mshùug iy wdmiq f.ùug ne£ isák njg ldâm;a ysñhd 

fuhska tlÕ fõ¡ 

 

6. PIN wxl ksl=;a lsÍu" ldâm; iy PIN wxl wia:dk.; ùu 

 

6.1 nexl=j ldâm;a ms<s.kakd ´kEu ATM/POS hka;%hl Ndú; lsÍu i|yd ldâm;a ysñhdg ryia wxlhla 

ksl=;a flfrkq we;¡ PIN wxlh ;emEf,ka fyda l=ßh¾ uÕska Tyqf.a wjodku u; ldâm;a ysñhdg túh 

yels njg ldâm;a ysñhd tlÕ fõ¡ 

 

6.2 PIN wxlh Ndú;fhka lrk ,o ish¨u ldâm;a .kqfokq i|yd ldâm;a ysñhd iïmQ¾Kfhkau j.lsj 

hq;=h¡ ldâm;a ysñhd lsisu wjia:djl fjk;a mqoa.,fhl=g PIN wxlh fy<s fkdl< hq;=h¡ 

 

6.3 PIN wxlh Ndú;d lsÍfuka isÿ lrk ,o ´kEu ldâm;a .kqfokqjla iïnkaOfhka ldâm;a ysñhd ne£ 

isáhs¡ nexl=fõ moaO;sfha igyka ù we;s f;dr;=re" ldâm;a ysñhd wod, ldâm;a .kqfokqj i|yd wjir § 

we;s njg iy ldâm;a ysñhd tu .kqfokqj ms<sn|j ne£ isák  njg ;SrKd;aul idlaIshla fõ¡ 
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6.4 ldâm; iy ryia wxlh ke;sùu fyda fidrlï lsÍu je<elaùu i|yd PIN wxlh iy ldâmf;a wdrlaIdj 

iy;sl lsÍug ldâm;a ysñhd yels iEuúgu ie,ls,su;a úh hq;=h 

 

6.5 ldâm; wia:dk.; jQ fyda fidrlï l< wjia:djl" ldâm;a ysñhd tu w,dNh fyda fidrlu ms<sn| 

f;dr;=re iuÕ ÿrl:k fyda *elaia uÕska weu;=ï uOHia:dkhg iy$fyda tu w,dNh fyda fidrlu isÿ jQ 

rfÜ fmd,sishg jydu oekqï Èh hq;=h¡ tfy;a" tjeks ´kEu wjia:djl ÿrl:k fyda *elaia mKsúvhla 

u.ska isÿl, oekqï§u ldâm;a ysñhd úiska ,sÅ;j ;yjqre l< hq;=h¡ 

 

6.6 tlS w,dNh fyda fidrlu nexl=jg okajd miqj nexl=jg ,sÅ;j ;yjqre lrk f;la ldâm; wkjirfhka 

Ndú; lsÍu fya;=fjka ldâm;a .sKqug yr flfrk ish¨u .kqfokq i|yd ldâm;a ysñhd j.lsj hq;=h¡ 

 

6.7 ldâm; wia:dk.; ùu" fidrlï lsÍu fyda wksis f,i Ndú;d lsÍu iïnkaOfhka ldâm;a ysñhd i;= ish¨ 

f;dr;=re nexl=jg ,nd Èh hq;= w;r" ke;sjQ$fidrlï lrk ,o ldâm;la kej; ,nd .ekSug iydh ùug 

nexl=j úiska wjYH hehs ie,flk ish¨u mshjr .; hq;=h¡ 

 

6.8 nexl=j ish mru wNsu;h mßÈ ke;sjQ fyda fidrlï lrk ,o ´kEu ldâm;la i|yd kej; ldâm;la 

ksl=;a lsÍug fyda fuu kshujka iy fldkafoaisj,g hg;aj kj PIN wxlhla ksl=;a lsÍug yelsh¡ 

 

6.9 ldâm;a ysñhd ke;sjQ fyda fidrlï lrk ,o ldâm; kej; yuqù we;skï" Tyq$weh th Ndú;d fkdlr 

tu ldâm; folg lmd jydu nexl=jg wdmiq ,nd Èh hq;=h¡ fjk;a md¾Yajhlg PIN wxlh fy<sorõ 

lsÍula ms<sn|j nexl=jg jd¾;d lsÍfuka miq ldâm;a ysñhd tu PIN wxlh kej; Ndú;d fkdl< hq;=h¡ 

 

6.10 ke;sjQ ldâm;a iïnkaOfhka" fj<| cd,hg oekqï §fï§ iy kj ldâm;la ksl=;a lsÍfï§ mßmd,k 

msßjeh wdjrKh lsÍu i|yd nexl=j ldâm;a ysñhdf.ka .dia;=jla whlrkq we;¡ 

 

 

7. ldâm;a .sKqu 

 

7.1 ldâm;a .kqfokq j, jákdlu" nexl=jg f.úh hq;= ´kEu .dia;=jla iy nexl=j úiska orkq ,nk ´kEu 

ffk;sl .dia;=jla iy nexl=j úiska orkq ,nk wfkl=;a ish¨u mßmd,k úhoï we;=¿j ldâm;a ysñhdf.a 

fjk;a j.lSï iy nexl=jg isÿjk w,dNhka iuÕ nexl=j úiska ldâm;a .sKqug yr lrkq we;¡ ldâm; 

Ndú;d lsÍfuka" tfia yr lrk ,o ish¨u uqo,a nexl=jg f.ùug m%d:ñl ldâm;a ysñhd iy w;sf¾L 

ldâm;a ysñhd taldnoaOj iy ;ks ;ksj ne£ isà¡ 

 

7.2 nexl=j úiska ldâm;a ysñhd fj; .sKqï m%ldYhla hjkq ,nk w;r" Tyq i|yka l< f.úh hq;= Èkg fyda 

Bg fmr wju jYfhka f.úh hq;= wju uqo, f,i fmkajd we;s uqo, nexl=jg f.úh hq;=h¡ flfia fj;;a" 

Tyqg f.úh hq;= iïmQ¾K uqo, fyda f.úh hq;= wju uqo,g jeä ´kEu uqo,la Tyqf.a wNsu;h mßÈ f.úh 

yelsh¡ 
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7.3 fuu .súiqu lvlsÍul§ fyda ldâm;a ysñhd nxfldf,d;a jQ wjia:djl§ fyda m%d:ñl ldâm;a ysñhdf.a 

wNdjhl§ fyda nexl=fõ mru wNsu;h mßÈ" fuu .súiqu hgf;a f.úh hq;= ish¨u uqo,a lsishï 

m%{ma;shlska mkjkq ,nk iSudjlg hg;aj jydu iïmQ¾Kfhkau f.úh hq;=h¡ 

 

7.4 nexl=jg isÿl< ´kEu f.ùula l%shd;aul jkafka nexl=jg ,eî ldâm;a .sKqug ner ùfuka miqj fõ¡ fuu 

.súiqu hgf;a ldâm;a ysñhdf.a wdmiq f.ùï iïnkaOfhka nexl=j fj; ,nd § we;s ´kEu fplam;la 

i|yd wjYH wruqo,a wod, fplam; ksl=;a l< .sKqfï mj;sk nj m%d:ñl ldâm;a ysñhd iy;sl l< 

hq;=h¡ 

 
 

8. uqo,a w;a;sldrï 

 

8.1 úfoaY úksuh mk;g iy fr.=,dis j,g hg;aj ldâm;a ysñhdg Kh iSudfjka kshu lr we;s Wmßu 

m%;sY;hla ^nexl=j úiska kshu lr we;s mßÈ& olajd uqo,a w;a;sldrï ,nd .; yels fõ¡ 

 

8.2 nexl=fõ ´kEu ATM hka;%hlska ldâm; iy PIN wxlh Ndú;d lsÍfuka uqo,a w;a;sldrï ,nd .; yels 

w;r ATM hka;%h Ndú;d lsÍu i|yd nexl=j iuÕ .súiqula we;s fjk;a nexl=jl fyda wdh;khl ´kEu 

ATM hka;%hlska ldâm; iy PIN wxlh Ndú;d lsÍfuka uqo,a w;a;sldrï ,nd .; yel¡ fjk;a 

nexl=$wdh;kj, ATM hka;% iïnkaOfhka" wod, nexl=jg fyda wdh;khg wod< ffoksl uqo,a wdmiq 

.ekSfï iSudjg hg;aj uqo,a w;a;sldrï ,nd.; yelsfõ¡ 

 

8.3 uqo,a w;a;sldrï iïnkaOfhka" ATM hka;%" nexl=j" fj<| wdh;k" ksfhdað;hska" foaYSh fyda úfoaYSh 

jYfhka wod, .kqfokqj l%shd;aul lrk rg ;=, mj;sk iSud lsÍï" úfoaY úksuh fr.=,dis iy $ fyda 

l,ska l,g ksl=;a lrkq ,nk fjk;a kshduk wêldÍka uÕska mkjk kshdukhkag hg;afõ¡ 

 

8.4 uqo,a w;a;sldrï ,nd .ekSu i|yd ldâm;a ysñhd úiska ldâm; Ndú;d lsÍfï§ nexl=j úiska l,ska l,g 

kshu lrkq ,nk uqo,a w;a;sldrï uqo, i|yd whflfrk  .dia;=" fmd,S iy wod, fjk;a .dia;= f.ùug 

ldâm;a ysñhd tlÕ jQ njg i,lkq ,efí¡ w;a;sldrï ,enqKq Èkfha isg iïmQ¾Kfhkau wdmiq f.jk 

f;la iEu uqo,a w;a;sldrula i|ydu uq,H .dia;=jla wh lrkq ,efí¡ nexl=j úiska l,ska l,g" ldâm;a 

ysñhd úiska f.úh hq;= uQ,H .dia;= m%udKh fjkia l< yel¡ 

 

8.5 úfoaY uqo,a j,ska uqo,a w;a;sldrï ,nd .ekSu i|yd uqo,a wdmiq .ekSï iïnkaOfhka" úfoaY úksuh 

fomd¾;fïka;=j fyda fjk;a kshduk wêldßhla úiska wjir § we;s .kqfokq i|yd mukla tjeks uqo,a 

Ndú;d lr we;s njg ldâm;a ysñhd idlaIs ;nd .; hq;=h¡ 
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9. w;sf¾L ldâm;a 

 

9.1 nexl=j ish mru wNsu;h mßÈ m%d:ñl ldâm;a ysñhd úiska kï lrk ,o iy m%d:ñl ldâm;a ysñhd iy 

w;sf¾L ldâm;a ysñhd úiska b,a,d isák úfgl w;sf¾L ldâm;la wkqu; lr ksl=;a l< yelsh¡ mßmQrl 

ldâm;a ysñhd^hka& jhi wjqreÿ 18 fyda Bg jeä úh hq;= w;r wdikak;u mjqf,a idudðlfhl= ^l,;%hd" 

orejd" udmshka" ifydaorhd fyda ifydaoßh& w;sf¾L ldâm;la b,ä ï l,yels fõ¡ m%d:ñl ldâm;a 

ysñhdf.a Rcq hefmkakka jk isiqkag w;sf¾l ldâm;la ,nd.; yels w;r tu ldâm; wOHdmksl wruqKq 

i|yd muKla Ndú;d l,yelsfõ¡ tu ish¿u j¾.fha w;sf¾L ldâm;a ysñhka ish,a, fuu .súiqfï 

kshuhka iy fldkafoais j,ska ne£ isáhs¡ 

 

9.2 m%d:ñl ldâm;a ysñhdg wkqu; lr we;s Kh iSudjg w;sf¾L ldâm;a ysñhdf.a Kh iSudj we;=<;a jk 

w;r m%d:ñl ldâm;a ysñhd iy w;sf¾L ldâm;a ysñhd úiska isÿlrk .kqfokqj, uq¿ tl;=j wod, 

wkqu; Kh iSudj blaujd fkdhd hq;=h¡ 

 

9.3 w;sf¾L ldâmf;a j,x.=Ndjh m%d:ñl ldâmf;a j,x.=Ndjh u; r|d mj;S¡ tkuq;a w;sf¾L ldâm; 

wj,x.= lsÍu uÕska m%d:ñl ldâm; wj,x.= fkdfõ¡ 

 

9.4 m%d:ñl ldâm;a ysñhd iy w;sf¾L ldâm;a ysñhd w;r tlsfkldg tfrysj mj;sk lskï fyda wdrjq,la 

fya;=fjka m%d:ñl ldâm;a ysñhd iy w;sf¾L ldâm;a ysñhd nexl=j fj; we;s j.lSu fjkqfjka lsis 

f,ilskaj;a n,mEula we;s fkdlrhs¡ 

 

9.5 m%d:ñl ldâm;a ysñhd iy w;sf¾L ldâm;a ysñhd hk fofokdu Tjqkaf.a ish¿u ldâm;a .kqfokq i|yd 

taldnoaOj iy ;ksj j.lsj hq;=h¡ fuys§ Tjqkaf.a ldâm;a .sKqï taldnoaO ù ;sîu fyda fjka fjkaj ;sîu 

fkdi,ld iïmQ¾K ldâm;a .kqfokq i|yd ne£ isáhs¡ 

 

9.6 m%d:ñl ldâm;a ysñhd w;sf¾L ldâm; wvla lmd oud w;sf¾L ldâm; iuÕ nexl=j fj; ,sÅ;j oekqï 

§u u.ska w;sf¾L ldâm; wj,x.= l< yelsfõ¡ 

 

9.7 by; 9¡6 ys i|yka mßÈ ldâm; wj,x.= lsÍfï Èkg fmr w;sf¾L ldâm;a ysñhd úiska isÿlrkq ,enQ 

ish¨u ldâm;a .kqfokq j,x.= .kqfokq f,i i,lk w;r tu .kqfokq i|yd ldâm;a ysñhd ne£ isák 

w;r th ldâm;a ysñhdf.a j.lSula fõ¡ 

 

9.8 w;sf¾L ldâm;a ysñhd ffk;sl jYfhka we;s ne£ï j,ska ksoyia jQ fyda lsishï jQ fkdyelshdjla 

fya;=fjka fyda fuu .súiqfï wvx.= kshuhka iy fldkafoais w;sf¾L ldâm;a ysñhd úiska W,a,x>kh 

lsÍula fya;=fjka kS;Hdkql+, fyda fjk;a wdldrhlska ork ,o ´kEu w,dNhla" ydkshla" j.lSula" 

msßjehla iy úhoï i|yd m%d:ñl ldâm;a ysñhd úiska nexl=jg jkaÈ f.ùug ne£ isáhs¡  

 
 



pg. 12 
 

10. ldâm;la ms<s.ekSu 

 

10.1 ldâm;a .kqfokq Ndr.kakd nj tu ,dxPk m%o¾YKh lr  we;s fj<| wdh;k iy uQ,H wdh;kj, 

j,x.= f.ùfï l%uhla f,i ldâm; ms<s.kq ,efí¡ l=uk fya;=jla ksid fyda ldÙm; Ndr .ekSu lsishï 

fjf<kafol=$uQ,H wdh;khla úiska m%;slafIam lsÍu iïnkaOfhka nexl=j j.lSula orkafka ke;¡ ´kEu 

mßY%hl m%o¾Ykh lr we;s ldâm;a m%j¾Ok f;dr;=re m;%sld fyda ksIamdok ,dxPk tu mßY%fha we;s 

ish¨u NdKav iy fiajd ldâm;a uÕska ñ,§ .; yels njg iy;slhla fkdfõ¡ 

 

10.2 bkaOk msrjqïy,a j,ska fmg%,a" ãi,a iy .Eia jeks ksIamdok ñ,§ .ekSfï§ wod< jk yeisrùfï iy 

fiajd .dia;=j,g hg;a fõ¡ 

10.3 flfia fj;;a" ´kEu fj<| wdh;khla$nexl=jla úiska ldâm;a .kqfokq Ndr .ekSu m%;slafIam l< 

wjia:djl§" tu wdh;kfha ku" .kqfokqj isÿl< Èkh iy fõ,dj iy nexl=fõ úu¾Yk i|yd iydh 

jk wfkl=;a f;dr;=re úia;r lrñka ldâm;a ysñhdg nexl=j fj; jd¾;d l< yelsh¡ 

 

11. .sKqï m%ldYh 

 

11.1 Tnf.a wjidk ldâm;a m%ldYh ksl=;a l< Èk isg" j;auka ldâ m%ldYh ksl=;a lrk Èkfha jHdmdßl Èkh 

wjika jk f;la" Tnf.a ldâm; uÕska isÿl< ish¿u .kqfokq j, úia;r tu m%ldYh uÕska fmkajkq 

we;¡ 

 

11.2 .sKqï m%ldYfha ysÕ uqo,a hkakg my; i|yka oE we;=,;a fõ" 

 

11.2.1 ldâm;a ysñhd úiska wkqu; lrk ,o ;eme,a ud¾.fhka" wka;¾cd,h yryd iy ÿrl:k yryd 

isÿl< weKjqï we;=¿ ldâm; Ndú;fhka ñ,§ .kakd ish¨u NdKav iy fiajdj, jákdlu 

ldâm;a .sKqfuka wh l< hq;=h¡ 

 

11.2.2 ldâm; Ndú;fhka iajhxl%Sh fg,¾ hka;% ^ATM& yryd isÿlrk ,o ish¿u f.ùï we;=¿j 

ldâmf;ka ,nd.;a uqo,a w;a;sldrï¡ 

 

11.2.3 fuu .súiqfuys 12 jk j.ka;sh ^f.ùï iy .dia;=& hgf;a i|yka lr we;s .dia;= ^Wod¡ .dia;=" 

fiajd .dia;=" wdÈh&" fl%äÜ ldâm; Ndú;d lsÍu ksid f.úh hq;= fmd<sh" mj;sk rcfha nÿ iy 

wfkl=;a ish¨u nexl= .dia;= 

 

11.3 nexl=j iEu uilu l,ska ;SrKh lrk ,o Èkhl ldâm;a .sKqfï ldâm;a .kqfokq we;=<;a m%ldYhla 

ldâm;a ysñhdg úoHq;a ;emE, yryd ksl=;a lrkq we;¡ ysÕ fYaIhla fkdue;s kï iy wjika m%ldYfhka 

miqj  ldâm;a .kqfokq lsisjla isÿlr fkdue;s kï" .sKqï m%ldYhla ksl=;a fkdflf¾¡ 

 

11.4 lsisÿ fya;=jla ksid .sKqï m%ldYh fkd,eîu kshñ; fõ,djg f.úh hq;= uqo,a fkdf.jd isàug j,x.= 

fya;=jla fkdfõ¡ .sKqï m%ldYkh ksl=;a l< Èkfha isg Èk 10la we;=<; ldâm;a ysñhdg m%ldYh 
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fkd,enqfka kï" weu;=ï uOHia:dkh weu;Sfuka f.úh hq;= uqo, ;yjqre lr.; yel¡ wkfmalaIs; 

;;a;ajhka iy nexl=fõ md,kfhka neyer ;;a;ajhka fya;=fjka .sKqï m%ldYh fkd,eîu iïnkaOfhka 

nexl=jg j.lSula oeßh fkdyel¡ 

 

11.5 ldâm;a ysñhd úiska ldâm;a .sKqu iïnkaOfhka ksl=;a lrk ,o iEu .sKqï m%ldYhlau mÍlaId l< hq;= 

w;r"  tu .sKqï m%ldYfhys lsishï fodaYhla$jrola we;s kï tu m%ldYh ksl=;a l< Èk isg Èk 14la 

we;=<; nexl=fõ weu;=ï uOHia:dkh wu;d oekqï Èh hq;=h¡ tu Èk 14l ld,iSudj ;=<§ ldâm;a ysñhd 

tjeks fpdaokdjla ms<sn|j nexl=j fj; oekqï §ug wfmdfydi;a jqjfyd;a fyda fkdi,ld yeßfha kï" 

.sKqï m%ldYh iy tys we;s we;=,;a ish¨ f;dr;=re ldâm;a ysñhd u; ne£ mj;sk w;r wod, m%ldYfha 

wka;¾.; f;dr;=re ;SrKd;aul idlaIshla f,i i,lkq ,nk w;r ldâm;a ysñhd tu ld, iSufjka miqj 

.sKqï m%ldYfha wka;¾.; f;dr;=re ms<sn|j újdo fkdl< hq;=h¡ m%d:ñl ldâm;a ysñhd úiska ,sÅ;j 

nexl=j fj; imhd we;s wjidk ,smskhg ish¨u .sKqï m%ldY úoHq;a ikaksfõok udOHlaa yryd hjkq 

,efí¡ ldâm;a .sKqug wod< ´kEu meñKs,a,la ldâm;a ysñhd úiska ÿrl:k wxl 011 244 88 88 u.ska 

fyda nexl=j úiska l,ska l,g nexl=fõ ks, fjí wvúfha  i|yka lr ;sfnk ÿrl;k wxlh yryd oekqï 

Èh hq;=h¡ 

 

11.6 lsishï .sKqï m%ldYhlg wod,j ldâm;a ysñhd úiska nexl=jg hï uqo,la f.ùu uÕska" tu .sKqï 

m%ldYkfha olajd we;s f;dr;=re ldâm;a ysñhd úiska ms<s.kakd w;r tu f.ùu fï ms<sn|j ;SrKd;aul 

idlaIshla jkafkah¡ 

 

12. .dia;= iy f.ùï (A) 

 

12.1 fuu fldgfia olajd we;s ish¨u j¾:udk .dia;= iy whlsÍï ms<sn| úia;r nexl=j úiska m%ldYhg m;a 

lrk idudkH .dia;= f,aLkfha fiajd iy ñ, ud¾f.damfoaYfhys olajd we;¡ fuu úia;r nexl=fõ ks, 

fjí wvúfha ^www.ndbbank.com& i|yka lr we;s w;r" fuys msgm;la b,ä ï lr ,nd.; yel¡ fuu 

.dia;= fmr oekqï§ula iys;j l,ska l,g ixfYdaOkh úh yel¡ 

 

12.2 ldâm;a ysñhd úiska nexl=j fj; ^nexl=fõ oekqï §u u;& iïnkaO ùfï .dia;=jla iy ldâm; iy 

w;sf¾l ldâm; ksl=;a lrk wjia:dfõ§ nexl=j úiska kshu lrk ,o jd¾Isl .dia;=jla f.úh hq;=h¡ 

ldâm; wj,x.= l<fyd;a fyda Ndr fkd.;fyd;a jd¾Isl .dia;=j wdmiq f.ùula isÿ fkdflf¾¡ 

 

12.3 .sKqï m%ldYkfha olajd we;s j¾:udk fYaIh i|yka lr we;s .dia;= j, uq¿ jákdlu ldâm;a ysñhd 

úiska iïmQ¾Kfhka f.úh hq;=  w;r f.ùug  ;sfnk j¾:udk fYaIh kshñ; Èkg fyda Bg fmr nexl=j 

fj; f.jd we;skï ldâm;a ysñhdf.ka lsisÿ uQ,H .dia;=jla ^ uqo,a w;a;sldrï ,ndf.k we;skï yer&wh 

fkdflf¾¡ 

 

12.4 ldâm;a ysñhd úiska kshñ; Èkg f.úh hq;= iïmQ¾K uqo, f.jd fkdue;s kï" www.ndbbank.com 

nexl=fõ ks, fjí wvúfha we;s .dia;= f,aLkfha olajd we;s mßÈ fyda ,sÅ;j okajd we;s mßÈ nexl=j 

úiska l,ska l,g ;SrKh lrkq ,nk wkqmd;hlg fmd,shla wh lrkq ,efí¡ j;auka .sKqï m%ldYfha 

http://www.ndbbank.com/
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.kqfokq Èkfha isg ffoksl moku u; fmd<sh .Kkh lrkq ,nk w;r  ´kEu bÈßhg f.k wd fYaIh;a 

j;auka m%ldYk udifha m<uq Èkfha isg B<Õ m%ldYk Èkh olajd ld, iSudj i|yd fmd<sh iuÕ wh 

flf¾¡ fmd,S .Kkh lsÍfï l%ufha ksheÈ kso¾Ykhla i|yd ldâm;a ysñhdg fl%äÜ ldâ m%ldYh fhduq 

l< yel¡ ldâm;a ysñhkag ksheÈ kso¾Ykh i|yd fl%äÜ ldâ m%ldYfha i|yka fmd,S .Kkh lsÍfï 

l%uh fhduq l< yel¡ 

 

12.5 ldâm;a .sKqu újD; lsÍfuka miq ldâm;a ysñhdg ,efnk m<uq m%ldYfha .sKqu újD; l< Èk isg 

m%ldYh ckkh lrk Èkh olajd isÿ l< .kqfokq ms<sn| úia;r iy f.úh hq;= .dia;= we;=<;a fõ¡ uqo,a 

w;a;sldrï uqo,la ,ndf.k we;akï ñi fmd,S .dia;=jla fuu m%ldYfha i|yka fkdfõ¡ f.ùï kshñ; 

Èkg fyda Bg fmr iïmQ¾Kfhka f.ùu isÿ lrkafka kï" fmd,shla wh fkdflf¾¡ 

 

12.6 fufia .sKqï m%ldYkfha olajd we;s uqo, iïmQ¾Kfhka f.jk ldâm;a ysñhka" ;u .kqfokq i|yd ^uqo,a 

w;a;sldrï yer& fmd,S f.ùfuka ksoyia fõ¡ 

 

12.7 uqo,a w;a;sldrï ,nd.kakd úg ,nd.;a uqo,a w;a;sldrï uqo, iïmQ¾Kfhka wdmiq f.jd wjika jk ;=re 

fmd,shla wh flf¾¡ 

 

12.8 f.úh hq;= wju uqo, f.úh hq;= Èkg fyda Bg fmr f.jd fkdue;skï" fmd<shg wu;rj l,ska l,g 

mj;sk m%udo f.ùfï .dia;=jla f.ùug ldâm;a ysñhd ne£ isà¡ 

 

12.9 ldâm;a ysñhd nexl=j úiska l,ska l,g ;SrKh lrk .dia;= iy fmd,S m%;sY;hka" wod< jk úg nexl=jg 

f.ùug tlÕ fõ¡ 

 

12.10 ldâm;a ysñhd úiska mj;sk j;auka fYaIh wod, f.úh hq;= Èkg mshjd fkdue;s kï" tu fYaIh i|yd 

ffoksl mokñka .Kkh lrKq ,nk .dia;=jla tl;= lrKq we;¡ hï f.ùula isÿq lr we;s wjia:djl§ 

tu uqo, ldâm;a .sKqug ner jk f;la  fyda thska miqj b;sßj we;s Kh fYaIh i|yd tu  .dia;=j wh 

flfrKq we;¡ 

 

12.11 ldâm;a ysñhdf.ka nexl=jg ,efnk ish¨u f.ùï my; i|yka f.ùï wkqms<sfj,g fyda nexl=j iqÿiq 

hehs is;k fjk;a m%uqL;d wkqms<sfj,lg fhÈh yel¡ 

 

12.11.1 fmr .sKqï m%ldYfha i|yka we;s kuq;a f.jd fkdue;s ish¨u uQ,H .dia;=" fiajd .dia;=" .dia;=" 

uqo,a w;a;sldrï iy wfkl=;a úhoï¡ 

 

12.11.2 j¾:udk .sKqï m%ldYfha i|yka ish¨u uQ,H .dia;=" fiajd .dia;=" .dia;=" uqo,a w;a;sldrï iy 

wfkl=;a úhoï¡ 
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12.11.3 fmr .sKqï m%ldYhl i|ykaj we;s ish¨u fkdf.jQ ldâ .kqfokq iy ñ,§ iy ñ,§ .ekSfï 

.kqfokq¡ 

 

12.11.4 j¾:udk .sKqï m%lldYfha i|ykaj we;s ish¨u fkdf.jQ ldâ .kqfokq iy ñ,§ iy ñ,§ 

.ekSfï .kqfokq¡ 

 

12.11.5 j;auka .sKqï m%ldYfha ;ju;a fmkajd ke;s ish¨u uQ,H .dia;=" fiajd .dia;=" .dia;=" uqo,a 

w;a;sldrï fjk;a úhoï iy ldâm;a .kqfokq  

 

12.12 nexl=fõ wNsu;h mßÈ jd¾Isl .dia;=" yeisrùfï .dia;=" wu;r .dia;=" uq,H .dia;=" kshñ; wju uqo, 

iy$fyda m%udo jQ f.ùï .dia;= fyda fjk;a .dia;=" fmd,S wkqmd;h fyda .Kkh lsÍfï l%uh fjkia lsÍug 

whs;sh we;¡ 

 

12.13 ldâm;la kej; ksl=;a lrk f,i nexl=fjka lrk ,o b,a,Sula u; nexl=j úiska kshu lr we;s mßÈ 

kej; ksl=;a lsÍfï .dia;=jla ldâm;a ysñhd úiska nexl=j fj; jydu f.úh hq;=h¡ 

 

12.14 ldâm;a ysñhd úiska f.úhhq;= uqo,a i|yd nexl=j fj; fpla m;la ,nd§ tu fplam; w.re jQ 

wjia:djl thg tfrysj iqÿiq kS;suh l%shdud¾. .ekSu i|yd nexl=jg whs;sjdislula we;s w;r wod, 

ysÕ uqo, iïmQ¾Kfhka fyda w¾O jYfhka wdmiq f.ùfï§ wod, w.re jQ fplam;a fjkqfjka .dia;=jla 

whlsÍugo nexl=jg ysñlula we;¡ 

 

12.15 fuu f,aLKfha 18 jk úêúOdkh ^.súiqu wjika lsÍfï& m%ldrj ldâm;a ysñhd úiska nexl=jg 

f.úhhq;= hï uqo,la" fyda ldâm;a .sKqula fyda fjk;a ´kEu .sKqula" cx.u .sKqï fyda fjk;a 

wdldrhlska nexl=jg j.lsj hq;= ´kEu f.ùula fyda nexl=j úiska ldâm;a ysñhd fj; ,nd § we;s 

´kEu Kh myiqlula  i|yd uqo,a wdmiq f.ùula lsishï wdldrhlg fyda meyer yßkq ,enqjfyd;a 

tjeks wjia:djl§ ldâm;a ysñhd ùiska ,ndf.k we;s ldâm;a .sKqu fyda .sKqï j, we;s iïmQ¾K ysÕ 

uqo, jydu wdmiq f.úh hq;=h¡  

 

12.16 ldâm;a .sKqfï fYaIh i|yka lrñka nexl=fõ ks,Odßfhl= úiska w;aika lrk ,o iy;slhla" iy;slh 

ksl=;a lrk Èkg ldâm;a ysñhd úiska nexl=j fj; we;s j.lSu ms<sn| uQ,sl idlaIsh jkq we;¡  

 

12.17 ´kEu uqo,a ;ekam;=jla ldâm;a .sKqug nerùfuka miqj muKla nexl=jg ,enqKq f.ùï f,i  ie,fla¡ 

 

12.18 fplam;a uÕska f.ùï i|yd ms<s.kakd yels w;r tu fplam; ksIaldYkh ùfuka wk;=rej nexl=jg tu 

uqo,a ,efnk ;=re ldâm;g f.ùu i|yd j,x.= fkdfõ¡ nexl=fõ fplam;a ;ekam;= nyd¨ug ouk fpla 

;ekam;= t,fUk ld¾hd, Èkfha § tl;= lrkq ,efí¡ 

 

12.19 ldâm;a ysñhd úiska fl%äÜ ldâmf;a m%ldYkfha i|yka ysÕ uqo,ska m%;sY;hla ldâm;a ysñhdf.a kñka 

nexl=fõ we;s cx.u .sKqulska fyda b;sß lsÍfï .sKqulska kshñ; f.úh hq;= Èkfha§ ldâm;a .sKqug 
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f.ùu i|yd ia:djr ksfhda.hla ksl=;a lsÍfï yelshdj we;¡  flfia fj;;a" tjeks ia:djr ksfhda. i|yd 

lsishï ixfYdaOkhla fyda wj,x.= lsÍula isÿl< hq;= kï kshñ; f.ùï Èkg wju jYfhka i;s follg 

fmr nexl=j fj; oekqï Èhhq;= njg ldâm;a ysñhd tlÕ fõ¡ 

 

12.20 nexl=j fj; kshulrk ,o mshùï .sKqug wod< ia:djr ksfhda. i|yd" my; i|yka wu;r kshuhka 

iy fldkafoais wod< fõ¡ 

 

I. bÈßm;a lrk ,o fplam;a fyda nexl=j fj; ,nd§ we;s fjk;a ´kEu úêúOdkhlg wod,j tjeks 

ia:djr ksfhda. j, m%uqL;djh ;SrKh lsÍug nexl=jg whs;sh we;s njg ldâm;a ysñhd tlÕ fõ¡ 

 

II. ldâm; i|hd f.ùï kshñ; Èkg fmr Èkfha ia:djr ksfhda. imqrd,Su i|yd kï lrk ,o 

mshùï .sKqfï m%udKj;a wruqo,a iemhSug ldâm;a ysñhd tlÕ fõ¡ mshùï .sKqfï m%udKj;a 

fYaIhla fkdue;s wjia:djl" nexl=fõ wNsu;h mßÈ ia:djr ksfhda. wkqj f.ùï uqo, whlr 

.ekSu i|yd jßka jr whsrd myiqlï m%odkh l< yelsh¡ nexl=j úiska l,ska l,g ;SrKh lrkq 

,nk fmd,S wkqmd;hlg wod< ish¨ .dia;=" fmd,S .dia;=" iy ta i|yd wod, uQ,H .dia;= we;=¿j 

whlsÍï iuÕ ish¨ ysÕ uqo,a wdmiq f.ùug ldâm;a ysñhd ne£ isà¡ 

 

III. nexl=j fj; kshu lrk ,o mshùï .sKqulg ,nd § we;s iDcq ia:djr ksfhda. j,g wod< mshùï 

.Kkh lsÍfï§ .sKqï m%ldYk Èkh iy f.úh hq;= Èkh w;r isÿ lrk ,o ish¨u w;=re f.ùï 

ie,ls,a,g fkd.kakd njg ldâm;a ysñhd tlÕ fõ¡ 

 

IV. ia:djr ksfhda. Wmfoia l%shd;aul lsÍu i|yd kï lrk ,o mshùï .sKqfï m%udKj;a wruqo,a 

fkd;snqfka kï" nexl=j úiska remsh,a 250 l iajhxl%Sh f.ùï m%;slafIam lsÍfï .dia;=jla wh l< 

yelsh¡ kshñ; f.ùï uqo,ska iïmQ¾K m%udKh fkdf.jd f.ùï uqo,ska fldgila muKla isÿ lr  

fyda whlr f.k we;;a wod< .dia;=j wh flfrKq we;¡ tu .dia;=j nexl=fõ wNsu;h mßÈ l,ska 

l,g fjkia úh yel¡ ldâm;a ysñhd úiska ,nd § we;s ia:djr ksfhda. imqrd,Su i|yd kï lrk 

,o mshùï .sKqfï m%udKj;a wruqo,a wLKavj fkd;snqfka kï" tu ia:djr ksfhda.h wl%sh lrkq  

 

12.21 f.ùï isÿlsÍfï§ wod, uqo, nexl=j fj; ,enqkq Èkh f.ùï Èkh f,i i,lkq ,efí 

 

12.22 ldâm;a ysñhd úiska lrk ,o ish¨u f.ùï ldâm;a .sKqfï m%ldYkfha i|yka uqo,a j¾.fhka 

f.úhhq;=h¡ fjk;a uqo,a j¾.hlska f.ùula isÿ lrkafka kï" tu f.ùu m%ldYkfha i|yka uqo,a njg 

mßj¾;kh lsÍfï§ nexl=j úiska wh lrk ,o fyda ork ,o ish¨u úksuh" fldñia iy wfkl=;a .dia;= 

fyda w,dNhka ldâm;a ysñhd úiska nexl=j fj; f.úh hq;=h¡ ldâm;a .sKqug wod, uqo, ,efnk Èkg 

nexl=j úiska ksYaÑ;j ;SrKh l< úksuh wkqmd;hla hgf;a  tjeks mßj¾;khla isÿ l< hq;=h¡ ldâm;a 

ysñhd úiska ldâm;a .sKqï m%ldYkfha i|yka uqo,ska  lrk ,o ´kEu f.ùula ldâm;a .sKqug ner 

lrkq ,nkafka nexl=j úiska ldâm;a .sKqug uqo,a .sKqï.; l< Èkfha jk w;r fjk;a uqo,a j¾.hlska 

isÿ lrkq ,nk f.ùula tu f.ùu m%ldYkfha i|yka uqo,a j¾.hg mßj¾;kh l< Èkg miqj fyda 

nexl=j úiska jákdlu i|yd wod< wruqo,a ,eî ldâm;a .sKqug .sKqï.; l< Èkg miqj  fõ¡ 
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12.23 kS;sfhka kshulrk ,o lsishï wvq lsÍula fyda r|jd ;nd .ekSula wjYH jkafka kï ñi" ldâm;a ysñhd 

fuu .súiqu hgf;a f.úh hq;= ish¨u uqo,a lsisÿ wvq lsÍulska fyda r|jd .ekSulska f;drj ^Kh ys,jq 

lsÍï" m%;s ysñlï" nÿ" .dia;= fyda fjk;a wdldrhlska& iïmQ¾Kfhkau nexl=jg f.úh hq;=h¡ kS;sfhka 

kshulrk ,o wvq lsÍula fyda r|jd .ekSula wjYH kï" ldâm;a ysñhd jydu nexl=jg wu;r uqo,la 

f.úh hq;= w;r" tjeks wvq lsÍula fyda r|jd .ekSula isÿ fkdlf<a kï nexl=jg ysñjk iïmQ¾K uqo,g 

iudk uqo,la nexl=jg f.úh hq;= w;r ldâm;a ysñhd úiska tfia wvq lrk ,o fyda w;aysgqjk ,o 

ish¨u uqo,a i|yd wod< wêldßh úiska ksl=;a lrk ,o ks, ,ÿm;la nexl=j fj; ,nd Èh hq;=h¡ 

 

12.24 ldâm;a ysñhd udihlg jeä ld,hla Y%S ,xldfjka neyerj isákafka kï" .súiqfï wfkl=;a 

úêúOdkj,g w.;shlska f;drj" ldâm;a ysñhd ldâm;a .sKqu mshùu ms<sn|j Tyq$weh ráka msgùug 

fmr meyeÈ,s iy ksYaÑ; Wmfoia ,nd Èh hq;= w;r  tu Wmfoia nexl=fõ weu;=ï uOHia:dkh wu;d 

oekqïÈh hq;=h¡ ldâm;a ysñhd úiska tu f;dr;=re ksis mßÈ nexl=j fj; oekqï § fkdue;s kï" ish 

wNsu;h mßÈ ldâm; wj,x.= lsÍfï whs;sh nexl=j i;=h¡ 

 
12.25 ldâm;a ysñhd ixpdrh lrkafka kï fyda neyr hkafka kï" f.úh hq;= wju uqo, f.ùug kshñ; Èkg 

fyda Bg fmr nexl=jg f.jk nj iy;sl lsÍug lghq;= lsÍu ldâm;a ysñhdf.a j.lSu fõ¡ 

 
12.26 lsishï wdmiq f.ùula we;skï wod, fj<| wdh;kh uÕska ksl=;a lrk ,o Kh jjqprhla nexl=j fj; 

bÈßm;a lsÍfuka miqj nexl=j úiska ldâm;a .sKqug ner lrkq ,efí 

 

 

11.3 jdßl f.ùï 

 

12.27 ldâm;a ysñhd úiska jdßl jYfhka NdKav fyda fiajd ñ,§ .ekSug ;SrKh lrkafka kï" tfia ñ,§ 

.kakd NdKav fyda fiajdj, iïmQ¾K jákdlu i|yd ldâmf;ys mj;sk Kh wjysr lrkq ,efí¡ 

 

12.28 jdßl jYfhka NdKav fyda fiajd ñ,§ .ekSug fyda mqkrdj¾;k mokñka f.ùï i|yd ldâm;a ysñhd 

ldâm; Ndú;d wjia:djl" tu udisl jdßl $ mshùï isÿlsÍu i|yd ldâm;a ysñhd úiska nexl=jg n,h 

mjrk w;r tu tla tla jdßl f.ùug kshñ; jQ Èkg ldâm;a .sKqug f.ùug ldâm;a ysñhd tlÕ fõ¡ 

 
12.29 nexl=fõ wNsu;h mßÈ ldâm;a ysñhdf.a ldâm; Ndú;d lsÍfï whs;sh w;aysgjkq ,enqjfyd;a fyda 

ldâm;a .sKqu wj,x.= lrkq ,enqjfyd;a" nexl=fõ lsisÿ whs;shlg iy ysñlulg w.;shlska f;drj 

b;sß ish¨ jdßlj, tl;=j ldâm;a ysñhdf.ka whlr.; yel¡ 

 
12.30 jdßl f.ùfï §  ksYaÑ; jdßl f.ùug wod< kshuhka iy fldkafoaisj,g ne£ isàug ldâm;a ysñhd 

tlÕ fõ¡ fuu .súiqfï úêúOdk iy tjeks ksYaÑ; kshuhka iy fldkafoais w;r .egqula we;s jqjfyd;a" 

ldâm;a ysñhdg tu jdßl f.ùfï ie,iqug wod< kshuhka iy fldkafoais j,g wkq.; úh yel¡ 
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13. kshduk fr.=,dis 

 

13.1 Y%S ,xld uy nexl=j fyda ta yd iudk kshduk wêldßhla l,ska l,g ksl=;a lrk ,o ish¨u 

fr.=,disj,g wkql+, ùug ldâm;a ysñhd tlÕ jk w;r" wod< jk ´kEu fr.=,dishla kshdukhla 

W,a,x>kh lsÍfï fyda lvlsÍfï m%;sM,hla f,i nexl=jg isÿjk hï w,dNhla" ysñlula fyda úhoula 

fjkqfjka nexl=jg jkaÈ f.úh hq;=h¡ 

 

13.2 m%d.aOk .kqfokq i|yd iy jdKsc m%udKj,ska mdßfNda.sl NdKav ñ,§ .ekSu$wdkhkh lsÍu i|yd 

ldâm;a ysñhd ldâm; Ndú; fkdl< hq;=h¡ 

 
13.3 ldâm; Ndú;fha§ bf,lafg%dksl wruqo,a udre lsÍï ^EFT& wjYH jQ úg fyda ATM hka;%j,ska úfoaY uqo,a 

j¾.hlska uqo,a wdmiq .ekSula wjYH kï" th úfoaY úksuh fomd¾;fïka;=j úiska l,ska l,g ksl=;a 

lrkq ,nk fr.=,disj,g hg;a jk w;r tu .kqfokq" wkqu; lr we;s ksYaÑ; wruqKq i|yd muKla úh 

hq;=h¡ 

 
13.4 úfoaY úksuh mkf;a fyda ta hgf;a l%shd;aul jk ´kEu fr.=,dishla hgf;a olajd we;s ks¾jpkj,g 

wkqj ldâm;a ysñhd ixl%uKh jk wjia:djl§" Y%S ,xldfjka úfoaY /lshdjla i|yd msg;aj .shfyd;a 

fyda zwfkajdislZ f,i i,lkq ,enqjfyd;a ldâm;a ysñhd úiska ldâm;$ldâm;a wdmiq nexl=j fj; Ndr 

Èh hq;=h¡ 

 
13.5 nexl=j úiska úfoaY úksuh wOHlaIjrhd fyda fjk;a kshduk wêldßhla úiska l,ska l,g kshu lrk 

,o wjYH;dj,g wkql+,j lghq;= lrk w;r Y%S ,xld m%cd;dka;%sl iudcjd§ ckrcfha mj;sk kS;sÍ;s 

iy fr.=,dis hgf;a tu .kqfokq wod< n,OdÍkag fy<sorõ lrkq we;¡ 

 
13.6 úfoaY úksuh mk;$ fjk;a kS;shla fyda fr.=,dis fyda l%shd;aul jk fjk;a jHjia:dms; fr.=,dishla 

W,a,x>Kh ù we;ehs nexl=j úiska úYajdi lrk wjia:djl§" ldâm;a ysñhdg fmr oekqï §ulska 

f;drj ldâm; wj,x.= lsÍfï yelshdj nexl=j i;= fõ¡ 

 
14. whlr.ekSï 

ldâm;a ysñhdf.a kug we;s ldâm;a .sKqug wod, nexl=jg ,eìh hq;= uqo, nexl=fõ we;s i|yd ldâm;a 

ysñhdg wh;a ´kEu .skqulska$.sKqï j,ska uqo,a yqjudre lsÍu fyda ;ekam;a lsÍu uÕska wod, uqo, 

f.ùu i|yd nexl=jg whs;shla we;¡ 

15. ldâmf;a j,x.=Ndjh" l,a bl=;aùu iy w¨;a lsÍu 

 

15.1 ish¨u ldâm;a idudkHfhka jir myl j,x.= ld,hla i|yd ksl=;a lrkq ,efí¡ ldâmf;a j,x.=Ndjh 

ldâmf;ys Èiajk l,a bl=;ajk Èkfhka wjika jk w;r ldâm;a ysñhd úiska kshñ; kshuhka iy 

fldkafoais lv lr fkdue;s kï" nexl=j úiska ldâmf;a ^iy w;sf¾L ldâmf;a& j,x.=Ndjh iajhxl%Sh 

lr j¾:udk ldâm; l,a bl=;a ùug Èk 15 lg fmr kj ldâm;la ksl=;a lrkq we;¡ kshñ; Èkg fmr 
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w¨;a lrk ,o ldâm;a fkd,enqfka kï" ldâm;a ysñhd jydu weu;=ï uOHia:dkh wu;d oekqï Èh 

hq;=h¡ 

 

15.2 udihla fyda Bg jeä ld,hla i|yd lsisÿ ysÕ uqo,a f.ùula fkdue;s wjia:djl§ ldâm;a iajhxl%Shj 

w¨;a lrkq ,efí¡ ldâm;a ysñhd ;u ldâm; w¨;a lsÍug fyda w;sf¾l ldâm;la w¨;a lsÍug wlue;s 

kï" weu;=ï uOHia:dkh fj;  ,sÅ; oekqï §ula isÿl< hq;=h¡ ldâm; w¨;a lsÍfï .dia;=j ^w¨;a 

lrk wjia:dfõ § wod< jk mßÈ& wh lrkq ,nk w;r wdmiq fkdf.jkq ,efí¡ 

 
15.3 ldâm;a ysñhd ;u ldâm; j,x.= ld, iSudfjka msg; Ndú;d lsÍug W;aidy fkdl< hq;=h¡ ldâm; tys 

j,x.= ld, iSudfjka msg; Ndú;d lsÍug ork W;aidyh fya;=fjka mek k.sk ´kEu .eg¨jla i|yd 

nexl=j úiska lsis÷ wdldrhlska j.lsj hq;= fkdfõ¡ 

 

 

16. ldâm;a ysñhd iy fj<| wdh;k w;r we;sjk wdrjq,a 

 

16.1 ´kEu fj<| wdh;khlg $ uQ,H wdh;khlg tfrys ´kEu wdrjq,la fyda meñKs,a,la ldâm;a ysñhd 

úiska tjeks fjf<| wdh;kh $ uq,H wdh;kh iuÕ fm!oa.,slj úi|d.; hq;= fõ¡ ldâm;a ysñhdg 

fyda w;sf¾l ldâm;a ysñhdg lsishï fjf<| wdh;khlska $ uQ,H wdh;khlska ,nd.kakd lsishï 

NdKavhl fyda fiajdjl .=Kd;aulNdjh fyda jákdlu iïnkaOfhka nexl=j úiska lsisÿ wdldrhlska 

j.lsj hq;= fkdfõ¡ 

 

17. wdrjq,a iy ksrdlrKh 

 

17.1 .sKqï m%ldYfha hïlsis fodaIhla isÿù we;s nj ldâm;a ysñhd úYajdi lrkafka kï Tyq$weh jydu 

nexl=j wu;d oekqïÈh hq;=h¡ 

 

17.2 ldâm;a ysñhd úiska nexl=j fj; l< oekqï§u jdÑlj isÿlf<a kï" jHdmdßl Èk 5la we;=<; ;u 

meñKs,a, ,sÅ;j nexl=j fj; túh hq;=h¡ wjYH ´kEu wjia:djl nexl=jg jeäÿr f;dr;=re wjYH 

kï ldâm;a ysñhd iïnkaO lr .kq we;¡ 

 
17.3 hïlsis .dia;=jlg wod,j wdrjq,la mekke.S w;skï" thg wod<j nexl=j úiska isÿlrk úu¾Ykh 

iy ksjerÈ lsÍï ^we;akï muKla& isÿjk ;=re nexl=fõ mQ¾K wNsu;h mßÈ tu u;fNaohg ;=vq § 

we;s uqo, ldâm;a .sKqug ner l< yelsh¡ úu¾Yk wjika lsÍfuka miq" lsisÿ fodaIhla isÿù fkdue;s 

njg nexl=j ks.ukh lrkafka kï∙ nexl=j ta wkqj ldâm;a ysñhdg jyd oekqï fokq we;¡ u;fNaohg 

;=vq § we;s uqo, i|yd jákdlfï Èkh iuÕ ldâm;a ysñhdf.a .sKqug tl;= lrkq ,nk w;r ta wkqj 

fiajd .dia;= wh flf¾¡ ldâm;a ysñhdf.a b,a,Su mßÈ úu¾Yk l%shdj,sfha§ nexl=j úiska ;u 

f,aLkd.drfhka fyda fjk;a nexl=jla yryd jjqp¾ msgm;a wdÈh ,nd.ekSfï§ jeh jk .dia;= ldâm;a 

ysñhdf.a .sKqfuka wh lr.kq ,efí¡ 
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17.4 ldâm;a ysñhd úiska úu¾Ykhg wod< wjYH úia;r$f;dr;=re ,nd §fuka úu¾Ykhg iydh úh 

hq;=h¡ 

 
17.5 ldâm;a ysñhd lsishï .eg¨ iy.; .kqfokq$.kqfokqjla ms<sn|j  oekqï fokafka kï" nexl=j tjeks 

wdrjq,a úu¾Ykh lrkq we;¡ flfia fj;;a" ldâm;a ysñhd kS;suh l%shdud¾. .ekSug wlue;s kï fyda 

úu¾Yk i|yd iydh ùug nexl=jg fkdmeñfKkafka kï fyda CCTV iy fjk;a idlaIs ksÍlaIKh 

lsÍug wlue;s kï fyda úu¾Ykh w;r;=r§ fj<| wf,úie,a fyda ATM hka;% fj; meñKSug 

wlue;s kï ldâm;a ysñhd úiska u;fNaohg ;=vq § ;sfnk .kqfokqjg$j,g j.lSu Ndr.;hq;= fõ¡ 

 

18. .súiqu wjika lsÍu 

 

18.1 fuu .súiqu wjika l< jydu by; 12 jeks j.ka;sh ^f.ùï iy .dia;=& hgf;a olajd we;s f.ùï 

m%;smdok l=ula jqj;a" ldâm;a .sKqul ^ish¨ w;sf¾l ldâm;a we;=¿j& ysÕ ish¨u uqo,a iy ldâm; 

Ndú;d lsÍfuka ork ,o kuq;a ;ju;a ldâm;a ysñhdf.a .sKqug tl;= lr fkdue;s ish¨ .kqfokq 

iïmQ¾Kfhka f.úh hq;= fõ¡ fuu .súiqu ldâm;a ysñhd úiska wvlska lmd fjkalrk ,o ldâm; 

iuÕ nexl=j fj; isÿlrk ,sÅ; oekqï§ula u.ska fyda nexl=j úiska ldâm;a ysñhdf.a urKh" 

nxfldf,d;aNdjh u; fyda ldâm;a ysñhd isák ia:dkh fkdokakd úg nexl=j úiska wj,x.= lrkq we;¡ 

ldâm;a ysñhd iy$fyda Tyqf.a wkqm%dma;slhd úiska ldâm;a .sKqfï we;s ysÕ fYaIhka iïmQ¾Kfhka 

wdmiq f.ùu i|yd j.lsj hq;= w;r" tu ysÕ fYaIhka whlr .ekSfï§ ork ish¨u úhoï ^kS;s .dia;= 

iy .dia;= we;=¿j& iy úhoï i|yd nexl=j fj; jkaÈ f.úh hq;=h¡ tjeks wjia:djl tu uqo, 

kej; f.jk;=re" mj;sk fmd,S wkqmd;j,g wkqj fmd,sh iy wfkl=;a .dia;= wh lsÍu È.gu 

lrf.k hdug nexl=jg whs;shla we;¡ 

 

18.2 m%d:ñl ldâm;a ysñhd úiska ;u ldâm; wjika lrkafka kï" tjeks wjia:djl m%d:ñl ldâm;a ysñhd 

iy w;sf¾l ldâm;a ysñhd ^we;akï& fuu kshuhka iy fldkafoaisj,g wkql+,j ish¨u .dia;= iy 

wfkl=;a j.lSï i|yd nexl=jg iduQyslj iy ;ksj ne£ isák w;r wod< ish¨u ysÕ uqo,a mshjd" 

ish¨u ldâm;a ksis f,i wvlska lmd nexl=jg wdmiq NdrÈh hq;=h¡ 

 
18.3 mQ¾j oekqï§ula we;sj fyda fkdue;sj iy fya;=jla we;sj fyda fkdue;sj ldâm; wj,x.= lsÍfuka fyda 

w¨;a lsÍu m%;slafIam lsÍfuka nexl=jg ´kEu wjia:djl fuu .súiqu wjika l< yel¡ tjeks wjika 

lsÍula isÿ fkdjk ;dla l,a nexl=j úiska ldâm;a ysñhdg ^w¨;a lsÍu& kj ldâm;la ksl=;a lrkq 

we;¡ 

 
18.4 ldâm;a .sKqu wjika lsÍfï§ jd¾Isl .dia;=j fyda tys fldgila wdmiq f.ùug nexl=j fj; j.lSula 

ke;¡ 

 
18.5 nexl=j úiska ldâm;la wj,x.= lrk wjia:djl§" ldâm; ksl=;a lsÍu i|yd wemlrhla f,i nexl=j 

i;=j hï wemhla ;nd we;s wjia:djl" tu ldâmf;a ysÕ uqo,a iïmQ¾Kfhka mshùfuka miq nexl=j tu 

wemlrh uqod yßkq we;¡ 
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18.6 ´kEu md¾Yjhla úiska fuu .súiqu wjika lsÍu fkd;ld" ldâm; Ndú;d lsÍu uÕska orkq ,nk 

ish¨u .dia;= i|yd ldâm;a ysñhd iïmQ¾Kfhkau j.lsj hq;=h 

 

19. j.lSï neyer lsÍu 

 

19.1 my; olajd we;s ´kEu fya;=jla ksid iDcqj fyda jl%j isÿjk hï w,dNhla fyda ydkshla iïnkaOfhka 

nexl=j úiska ldâm;a ysñhdg lsisÿ j.lSula orkafka ke;¡ 

19.1.1 nexl=j fyda fj<| wh;khla fyda fjk;a nexl=jla fyda uq,H wdh;khla fyda iajhxl%Sh fg,¾ 

hka;%hla fyda fjk;a md¾Yjhla úiska ldâm;a .kqfokqjla m%;slafIam lsÍu fyda Kh iSudj 

blaujd uqo,a w;a;sldrï b,ä ï lsÍu fyda ,nd§u m%;slafIam lsÍu fya;=fjka ldâm;a ysñhdg 

isÿ jQ fyda w,dN ydks 

19.1.2 lsishï fj<| wdh;khla úiska ldâm;a ysñhdg imhd we;s NdKav fyda fiajdj, hï 

wvqmdvqjla fyda fodaIhla i|yd fyda wod< ;ekaj,§" úYajdih lvlsÍula fya;=fjka lsishï 

fjf<kafola fyda lsishï f.ùï wdh;khla úiska  uÕska isÿlrkq ,nk .kqfokq m%;slafIam 

lsÍu 

19.1.3 lsishï ATM/POS hka;% l%shd úrys; ùu fyda ikaksfõok moaO;s j, ì|jeàï iy $ fyda 

in|;d wjysr ùï 

19.1.4 nexl=j úiska fyda nexl=j úiska n,h mjrk ,o fjk;a mqoa.,fhl= úiska fyda ATM/POS 

hka;%hla  uÕska" ldâmf;a uqyqKf;a tïfndaia lr we;s ldâm; l,a bl=;ajk Èkg fmr kej; 

Ndrfok f,i b,a,d isák úg 

19.1.5 18 jeks j.ka;shg ^wjika lsÍu& wkqj ´kEu ldâm;la fyda ldâm;a .sKqula wjika lsÍug 

nexl=j i;= whs;sh l%shd;aul lsÍu 

19.1.6 ldâm; kej; Ndrfok f,i ldâm;a ysñhdf.ka b,a,d isg tfia ldâm; kej; Ndr 

fkd§u;a" lsishï mqoa.,hl= tu ldâm; m%;slafIam lsÍï fya;=fjka ldâm;a ysñhdf.a 

lS¾;skduhg isÿjk w,dNhka" 

19.1.7 21 jeks j.ka;shg  ^nexl= fmd;a" jd¾;d iy mdßfNda.sl f;dr;=re& wkqj nexl=j úiska 

fy<sorõ lrk ,o lsishï úia;rhl lsishï jerÈ m%ldYhla" idjoH ksrEmKhla" fodaIhla 

fyda w;miqùula 

19.1.8 ldâm;a ysñhd iy ´kEu fj<| wdh;khla fyda nexl=jla fyda uQ,H wdh;khla fyda fjk;a 

mqoa.,fhl= w;r hïlsis wdrjq,la ;sfí kï tjeks wdrjq,la fya;=fldgf.k .kqfokq ys,õ 

lsÍfï§ nexl=j fj; ldâm;a ysñhdf.a j.lSug lsisÿ wdldrhlska n, fkdmdkq we;¡ 

19.1.9 mdßißl .eg¿" flda,dy," isú,a le,öï" ler,s" hqoaO" jix.; fya;=fjka fyda we;s úh yels 

jevj¾ck" wjysr lsÍï fyda nexl=fõ md,kfhka Tíng we;súh yels l%shdjka fya;=fjka mek 

kÕsk m%;súmdl 
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20. wdh;ksl ldâm;a j, j.lSu 

 

hï iqÿiqlï imqrk ,o wdh;khlg ksl=;a lrk ,o wdh;ksl fl%äÜ ldâm;la tys fiajlhska" 

úOdhlhska" wOHlaIjreka fyda fjk;a n,h,;a mqoa.,fhl= úiska Ndú;d lsÍu i|yd ksl=;a lrk úg" 

tu wdh;kh ^ixúOdkh& iy ldâm;a ysñhd ^ldâm; Ndú;d lrk mqoa.,hd& hk fomd¾Yhu tu 

ldâm; u; we;s Kh m%udKh fyda tys ish¨u j.lSï i|yd kS;Hdkql+,j j.lSug ne£ isáhs¡ 

 

21. nexl=fõ uQ,H jd¾;d iy mdßfNda.sl f;dr;=re 

 

21.1 nexl=fõ fmd;am;a" jd¾;d iy .sKqï wjidk jYfhka i,lkq ,nk w;r ldâm;a ysñhd úiska tu jd¾;d 

ksjerÈ f,i ms<s.kakd njg tlÕ fõ¡ nexl=j úiska ksl=;a lrk ,o ´kEu iy;slhla" uqo%Khla fyda 

.sKqï m%ldYhla lsishï kS;suh l%shdj,shl§ fyda fjk;a wdldrhlska tys ksrjoH;djh ms<sn| ldâm;a 

ysñhdg tfrysj ;SrKd;aul idlaIshla f,i i,lkq we;¡ 

 

21.2 .kqfokqlref.a iy nexl=fõ wjYH;d i|yd nexl=fjka  ldâm;a ysñhdg fyda ldâm;a ysñhd úiska 

nexl=j fj; fhduq lrk ÿrl:k weu;=ï má.; l< yels nj ldâm;a ysñhd ms<s.kS¡ 

 
21.3 nexl=fõ o;a;" f;dr;=re iy jd¾;d bf,lafg%dksl wdldrfhka fyda uhsfl%da *s,aï fyda fjk;a l%u 

^ieliqï uOHia:dk iy o;a; iuqodhka we;=¿j& mj;ajdf.k hdug" ieliSug iy .nvd lsÍug 

nexl=jg yels nj ldâm;a ysñhd fuhska ms<sf.k tlÕ jk w;r mKsúv" flan,a *elaia" uhsfl%da *s,aï" 

nexl=j úiska tys ,smsf.dkq" fmd;am;a" jd¾;d fyda .sKqï j,ska Wmqgd .;a tu f;dr;=re m%o¾Ykh l< 

yels má" mß.Kl uqo%K msgm;a iy Pdhd msgm;a tys ,smsf.dkqj, wka;¾.; lreKq j, i;H;dj 

ms<sn| ;SrKd;aul idlaIshla fõ¡ 

 
21.4 nexl=j f;jk md¾Yj fldka;%d;alrejkaf.a fiajdjka Ndú;d l< yels nj;a" tjeks ;=kajk md¾Yj 

fldka;%d;alrejkag ldâm;a ysñhd iy ldâm;a .sKqu iïnkaO f;dr;=re we;=̈ j nexl=fõ fmd;a iy 

jd¾;d fj; m%fõY úh yels nj;a ldâm;a ysñhd ms<s.kakd w;r thg tlÕ fõ¡ 

 
21.5 nexl=j iuÕ ldâm;a ysñhdf.a iïnkaO;djh ^f.úh hq;= fYaIhka" .sKqï b;sydih iy fjk;a ldâm;a 

ysñhd iïnkaO f;dr;=re we;=̈ j& nexl=fõ fjk;a ´kEu YdLdjlg fyda ld¾hd,hlg" nexl=jg 

wkqnoaO ´kEu wdh;khlg¡ nexl=fõ idudðl" Y%S ,xldfõ fyda fjk;a ;ekl fyda" ´kEu kshduk 

wêldßhlg wêlrK ksfhda.hlg wkql+,j lghq;= lsÍug" nexl=fõ ´kEu úNj mejreïlrefjl=g" 

´kEu wemlrefjl=g" f;jk md¾Yjhlg fyda wdrlaIl iemhqïlrefjl=g" i|ykla i|yd ;=kajk 

md¾Yjhlska ´kEu b,a,Sulg m%;spdr jYfhka iy nexl=fõ jD;a;Sh WmfoaYlhskag" ksfhdað;hskag iy 

iajdëk fldka;%d;alrejkag  fy<sorõ lsÍug iy jd¾;d lsÍug ldâm;a ysñhd leue;a; m< lrhs¡ 

tjeks fy<sorõ lsÍula fyda jd¾;d lsÍula fya;=fjka isÿ jQ fyda fpdaokd lrk ,o ´kEu w,dNhla" 

ydkshla i|yd nexl=jg tfrysj ldâm;a ysñhd úiska lsisÿ ysñlï mEula m%ldY fkdl< hq;= w;r" 

fuhska ´kEu ysñlï mEfï whs;shla wfydais jkq we;¡ ldâm;a ysñhd ^ka& ;jÿrg;a nexl=fjka ldâm;la 

fkdork wjia:djl jqjo fuu leue;a; n,d;aul fõ¡ 
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21.6 ldâm; ksl=;a lsÍu i|yd  iy nexl=fõ wNsu;h mßÈ ´kEu wjia:djl whÿïlref.a Kh ;;a;ajh 

mÍlaId lsÍug nexl=jg whs;shla we;¡ 

 
21.7 nexl=jg iy$fyda tys ´kEu ks,Odßfhl=g$fiajlfhl=g .kqfokqlrefjl=$mdßfNda.sl jHdmdrhla" 

nexl=fõ fyda fjk;a lKavdhï idudðlfhl= iuÕ we;s .sKqulg wod< f;dr;=re we;=̈ j ^iSud rys;j& 

ldâm;a .sKqï iïnkaO ´kEu f;dr;=rla fy<s lsÍug ^´kEu wruqKla i|yd& whs;sh r|jd ;nd .kakd 

w;r my; i|yka ljr fyda fj; nexl=j fyda fjk;a iuQy idudðlfhl= iuÕ .kqfokqlre 

$mdßfNda.slhdf.a iïnkaO;djh iïnkaO f;dr;=re fy,sorjq lsÍug nexl=jg whs;sh we;¡ 

 
i. nexl=fõ ´kEu YdLdjla fyda iuQ. iud.ï j, fjk;a idudðlfhla 

ii. nexl=j fyda iuQy iud.ul fjk;a idudðlhl=g iïnkaOj wêlrK n,h we;s ´kEu kshduk" 

wëlaIK" rdcH wêldßhla 

iii. tjeks fy<sorõ lsÍu i|yd kS;sfhka fyda wêlrK ksfhda.hlska nexl=jg wjYH fyda n,h 

mjrkq ,nk ´kEu mqoa.,fhl=  

iv. nexl=fõ ryiHNdjfha rdcldßhla hgf;a isák ´kEu mqoa.,fhla¡ 

 

22. ÿrl:k" *elaisñ,a iy B-fï,a  Wmfoia i|yd wjirh iy ydks mQrKh 

 

22.1 ÿrl:k" *elaisñ,a fyda úoHq;a ;emE, yryd ldâm;a ysñhd úiska l,ska l,g  ,nd §ug woyia lrk 

´kEu oekqï§ula" Wmfoila" b,a,Sula fyda fjk;a ikaksfõokhla ^Wmfoia& u; úYajdih ;eîug iy ta 

wkqj l%shd lsÍug nexl=jg n,h mjrhs¡ ldâm;a ysñhd ^ka& úiska tfia ,ndfok ´kEu Wmfoila 

nexl=fõ me;af;ka kej; úuiSulska f;drj" Wmfoia fok mqoa.,hdf.a wêldßh fyda wkkH;djh iy 

tu wjia:dfõ§ mj;sk ;;ajhka fkdi,ld Wmfoia ,enqKq jydu ta ms<sn|j l%shd lrkq we;¡ ldâm;a 

ysñhd úiska fokq ,nk Wmfoia nexl=j fj; ,enqKq Èk ms<sn| nexl=fõ ;Skaÿj ms<s.; hq;=h¡ 

 

22.2 ldâm;a ysñhd úiska ,ndfok ´kEu Wmfoila ksjerÈ iy j,x.= f,i i,ld lghq;= lsÍug nexl=jg 

yels njg ldâm;a ysñhd ms<s.kS¡ tu Wmfoiaj,g uqo,a f.ùu" uqo,a f.ùu ^yr lsÍu& fyda .sKqulg 

uqo,a oeóu ^ner lsÍu&" uqo,a fyda f,aLk yeisrùu fyda l<ukdlrKh lsÍu" ldâm;a ysñhd nexl=j fyda 

fjk;a wfhl= iuÕ .súiqulg fyda .súiqulg t<öug ie,eiaùu fyda úfYaIfhka i|yka fkdl, ´kEu 

wdldrhl .kqfokqjla th l=uk wdldrfha .kqfokqjla o hkak fyda úêúOdkhla fyda fldmuK uqo,la 

iïnkaOo hkak fkdi,ld tu fokq ,nk Wmfoiaj, fodaIhla" jHdl+,;ajhla fyda meyeÈ,s njla 

fkd;snqKo" tajd ksjerÈ f,i iy iïmQ¾Kfhka jgyd.;a wdldrhg l%shd lsÍug nexl=jg whs;shla we;¡ 

 

22.3 fuu Wmfoia u; l%shd lsÍu fya;=fjka nexl=j fj; isÿjk ish¨u w,dNhka" ysñlï" l%shdjka" b,a,Sï" 

ydks" kS;s lghq;= i|yd jk úhoï hk ´kEu wdldrhl úhoï i|yd nexl=j fj; jkaÈ f.ùug isÿjk 

nj ldâm;a ysñhd úiska ms<s.kS¡ ta iïnkaOfhka jk ish¨u úhoï iy úhoï ldâm;a .sKqug yr l< 

yels w;r ldâm;a ysñhd úiska tu ish¨ úhoï f.úh hq;=h¡ 
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22.4 .súiqu wjika lsÍug wjYH nj mjiñka ldâm;a ysñhdf.ka nexl=jg úêu;a oekqï§ula ,efnk f;la 

fuu .súiqfï kS;s iy fldkafoais È.gu l%shd;aul jk w;r  tjeks b,a,Sula ,enqkq úfgl ta i|yd 

wjYH lghq;= ieliSu i|yd nexl=jg m%udKj;a ld,hla o wjYH fõ¡ flfia fj;;a" ldâm;a ysñhd 

.súiqu wjika l<o" .súiqu wjika ùug fmr Tyq úiska .kq ,enQ ´kEu ne£ula fyda l%shdjla i|yd 

Tjqka ;ju;a j.lsj hq;= w;r nexl=jg ,eîug fmr .súiqfï kshuhkag wkqj isÿ lrk ,o ´kEu 

l%shdjlg ldâm;a ysñhd ;ju;a j.lsj hq;=h¡ 

 

22.5 by; lS mßÈ ÿrl:k" *elaisñ,a fyda úoHq;a ;emEf,ka lsishï Wmfoila ,nd§u wjOdkï iy.; nj 

ldâm;a ysñhd oekqj;a ù we;s nj ms<s.kakd w;r fuys" ldâm;a ysñhdf.a myiqj i|yd ilik ,o iy 

by; i|yka l< mßÈ ÿrl:k" *elaia fyda úoHq;a ;emEf,ka lsishï Wmfoila ,nd§u nexl=jg Wmfoia 

,nd§fï wdrlaIs; udOHhla fkdjk nj;a ldâm;a ysñhd úiska ldâm;a ysñhd ms<s.kS¡ ta iïnkaOfhka 

jk wjodkï ms<sn|j oekqj;a jk w;r ldâm;a ysñhdf.a myiqj i|yd fuys we;s úêúOdk i,id we;s 

w;r th ldâm;a ysñhdf.a muKla wjodkug ,laj we;s nj ;yjqre lrhs¡ 

 
 

23. .sKqï mshùu iy wdrlaIdj f,i mj;ajdf.k hk wruqo,a 

 

23.1 kS;sfhka fyda fjk;a .súiqula uÕska nexl=jg we;s fjk;a whs;sjdislïj,g wu;rj" nexl=jg ´kEu 

fõ,djl iy oekqï §ulska f;drj" ldâm;a ysñhdg nexl=j iuÕ we;s ´kEu .sKqula taldnoaO lsÍug 

fyda taldnoaO lsÍug yels nj ldâm;a ysñhd tlÕ fõ¡ fuhg ;ks iy yjq,a .sKqï" ´kEu ia:dkhl 

´kEu uqo,a tallhl .sKqï we;=<;a fõ¡ l=uk .sKqul Kh ;snqK;a" tys iajNdjh fyda uqo,a tallh 

l=ula jqj;a" ldâm;a ysñhd nexl=jg f.úh hq;= ´kEu uqo,la " w;sf¾l ldâm;a we;=̈ j f.ùug 

nexl=jg"  taldnoaO .sKqï we;=̈ j" fuu ´kEu .sKqulska uqo,a Ndú; l< yelsh¡ fuu .sKqï j, j;auka 

fYaIh fkdi,ld fuu mshùï lsÍfï ysñlu nexl=jg ;sfí¡ nexl=j úiska  ;SrKh lrkq ,nk úksuh 

wkqmd; Ndú;d lrñka wjYH ´kEu uqo,a mßj¾;khla lsÍug ldâm;a ysñhd nexl=jg n,h mjrhs¡ 

ldâm;a ysñhdg mQ¾j oekqï §ulska f;drj nexl=fõ wNsu;h mßÈ fuu l%shdud¾. .; yelsh¡ 

 

23.2 ldâm;a ysñhd we;=̈ j nexl= uqo,a f.úh hq;= ´kEu wfhl= Tjqkaf.a Kh i|yd iïmQ¾K j.lSu ork 

nj iy;sl lsÍfï wruqK i|yd-úfYaIfhka ffk;sl ,shú,a,la ^ßisÜ fyda is;dis jeks& ksl=;a lr 

we;akï fyda ldâm;a ysñhdf.a nxlf<d;aNdjh Tmamq lsÍug nexl=jg wjYH kï fyda Tjqkaf.a Kh 

f.ùug fkdyels ùu fyda nexl=j iqÿiq hehs i,lk fjk;a fya;=jla ksid - nexl=jg wjYH hehs 

yefÕk ;dla l,a th ,efnk" tl;= lrk fyda whlr .kakd ´kEu uqo,la r|jd ;nd .; yelsh¡ fuu 

.súiqfuka fyda fjk;a wod< wdrlaIdjlska fyda wemlrhlska meñKsh yels fuu uqo,a nexl=j jvd;a 

WÑ; hehs is;k wdldrhg ldâm;a ysñhdf.a .sKqug ner l< yelsh¡ ldâm;a ysñhdf.a ´kEu Khla 

fyda nexl=jg f.úh hq;= ysÕ uqo,a f.ùug fuu uqo,a jydu Ndú;d lsÍug nexl=j lsisÿ ne£ula 

fkdue;s w;r" tu Kh uqod yeÍu i|yd fuu wruqo,a fhÈh hq;af;a ljodo iy flfiao hkak ;SrKh 

lsÍfï whs;sh nexl=j i;= fõ¡ 

 
23.3 fl%äÜ ldâm;la ksl=;a lsÍfï§ wemhla f,i ;ekam;= .sKqul uqo,a ;ekam;a lsÍug ldâm;a ysñfhl=g 

nexl=jg b,a,d isáh yelsh¡ fuu iq/l=ïm;a j, we;s uqo,ska ldâm; f.ùug we;s ysÕ f.ùï 
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mshjd.ekSug we;s whs;sh nexl=j i;=fõ¡ ldâm;a ysñhd ´kEu wjia:djl fuu wruqo,a kej; 

,nd.ekSug wjYH  kï" nexl=jg l,a;shd oekqï Èh hq;= w;r" nexl=j úiska tu wemlrfhka fkdf.jQ 

iïmQ¾K ldâm;a j, jákdlu wdmiq whlr .ekSfuka miq wemhla f,i ;nd we;s tjeks wruqo,a tys 

mru wNsu;h mßÈ uqod yßkq we;¡ 

 
 

24. kS;suh mshjr 

 

lsishï fya;=jla ksid" fuu .súiqfï kshuhka iy fldkafoaisj,g wkql+, ùug ldâm;a ysñhd 

wfmdfydi;a jqjfyd;a" nexl=j úiska fuu ldâm;a ysñhkaf.a .súiqu wjika lr ta hgf;a mj;sk 

ish¨u uqo,a wdmiq whlr .ekSug lghq;= l< yelsh¡ iïmQ¾K jkaÈ f.ùï moku u; kS;suh .dia;= 

we;=̈ j nexl=j úiska orkq ,nk ish¨u úhoï" .dia;= iy úhoï i|yd ldâm;a ysñhd j.lsj hq;=h¡ 

 

25. oekqï§ï 

 

25.1 ku" /lshdj fyda jHdmdrfha fyda ,smskfha ^ld¾hd,h iy$fyda mÈxÑh& iy wod< ÿrl:k wxl j, hï 

fjkila isÿ jqjfyd;a ldâm;a ysñhd jydu nexl=jg ,sÅ;j oekqï §u wksjd¾h fõ¡ 

 

25.2 fuu kshuhka iy fldkafoais hgf;a ish¨u ldâm;a" PIN wxl" .sKqï m%ldYh" b,a,Sï fyda fjk;a 

ikaksfõokhla mqoa.,slj fyda l=ßh¾ uÕska fyda idudkH ;emEf,ka wjika jrg ì,am;a hefjk 

,smskhg fyda ldâm;a ysñhdf.a fjk;a ,smskhlg heúh yels w;r w;ska fnod yßkq ,enqjfyd;a fnod 

yeÍfï Èkfha §u ldâm;a ysñhdg ,efnkq we;s w;r l=ßh¾ fyda ;eme,a uÕska tjkq ,efí kï hjkq 

,nk Èk isg jev lrk Èk ;=kla we;=,; ,efnkq we;¡ 

 
25.3 fuu kshuhka iy fldkafoais hgf;a m%d:ñl ldâm;a ysñhd fj; hjk ,o ish¨u ikaksfõokhka 

m%d:ñl ldâm;a ysñhdg fukau w;sf¾L ldâm;a ysñhdgo hjk ,o ikaksfõokhla f,i i,lkq ,efí¡ 

 
25.4 nexl=fõ ish¨u wf,úlrK f;dr;=re fyda tys ksIamdok fiajd iïnkaO f;dr;=re úoHq;a ;emE," flá 

mKsjqv" *elaia" idudkH ;emE," ÿrl:k hkdÈh yryd  ldâm;a ysñhd fj; tùug nexl=jg n,h 

mjrhs¡ 

 
 

26. idudkH f;dr;=re 

 
26.1 ldâm;a ysñhdf.a Wmfoia u; ioaNdjfhka lghq;= lsÍu fya;=fjka we;sjk .eg¿ iïnkaOfhka nexl=j 

j.lsj hq;= fkdfõ¡ 

 

26.2 tjeks Wmfoila u; isÿl, l%shdjla iïnkaOfhka jd¾;d lsÍug iy wêlrKhl fyda kS;suh lghq;= 

j,§ idlaIs f,i tu jd¾;d Ndú;d lsÍug ldâm;a ysñhd nexl=jg tys wNsu;h mßÈ n,h mjrhs¡ 
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26.3 fuu .súiqu hgf;a ldâm;a ysñhdf.ka nexl=jg ,eìh hq;= ish¨u uqo,a tl;= lsÍu i|yd 

ksfhdað;fhl= m;a lsÍug nexl=jg ysñlï we;¡ 

 
26.4 ldâm;a ysñhdg oekqï §ula we;sj fyda ke;sj fuu .súiqu hgf;a iïmQ¾K fyda tys whs;sjdislï fyda 

ne£ï j, fldgila fjk;a md¾Yjhlg mejÍug ldâm;a ysñhdf.a wkque;sh fkdue;sj ´kEu 

wjia:djl nexl=jg ysñlï we;¡ 

 

26.5 nexl=j úiska l,ska l,g b,a,d isáh yels ;j;a ,shlshú,s j,g w;aika lsÍug ldâm;a ysñhd lghq;= 

lrhs¡ 

 
26.6 fuys imhd we;s whs;sjdislï iy m%;sl¾u iuqÉÑ; jk w;r kS;sfhka imhd we;s lsisÿ whs;sjdislula 

fyda ms<shï j,ska neyer fkdfõ¡ 

 
26.7 nexl=j úiska ,sÅ;j ksoyia lr we;akï iy fmr lS mßÈ lsisÿ fldkafoaishla fyda ksoyig lreKla 

b;sß lr fkdue;s kï" nexl=j úiska ´kEu wjia:djl fldkafoais úrys;j fyda fjk;a wdldrhlska 

fuu kshuhka iy fldkafoais j,ska ´kEu tlla fyda ldâm;a ysñhdf.a lsishï meyer yeÍula fyda 

W,a,x>khla fkdi,ld yeÍfï whs;sh nexl=j i;= fõ¡ fuu kshuhka iy fldkafoais lsisjla meyer 

yeÍula fyda lvlsÍula nexl=j úiska fkdi,ld yeÍu fyda bjiSu nexl=fõ whs;sjdislï iy n,;, 

w;ayeÍula f,i l%shd;aul úh hq;= w;r nexl=j úiska isÿ lrk ,o fyda fkdl< fohlska lsisÿ 

w;ayeÍula wkqudk lsÍu fyda weÕjqï lsÍu isÿ fkdflf¾¡ ´kEu fkdi,ld yeÍula l%shd;aul jkafka 

th wod< jk úfYaIs; lreK w;ayeÍula f,i muKla jk w;r fjk;a kshuhka iy fldkafoais 

lsisjla w;ayeÍula fyda uqod yeÍula f,i l%shd;aul fkdfõ¡ 

 
26.8 nexl=fõ ;eme,am;a wdmiq ,efnk úg iy ldâm;a ysñhd iïnkaO lr .ekSug fkdyels jQ úg" 

nexl=fõ ldâm;a whÿï m;%fha kï lr we;s fjk;a ,smskhlg .sKqï m%ldYk iy$fyda ,sms yqjudre 

lsÍfï whs;sh nexl=j i;=h¡ 

 
 

27. kshuhka fjkia lsÍu 

 

27.1 nexl=j úiska fuu .súiqfï kshuhka iy fldkafoais l,ska l,g fjkia l< yel¡ mk;a" m%{ma;sj, 

wjYH;d iy$fyda kshduk wjYH;dj,g hg;aj" tjeks hï fjkila ms<sn| oekqï§ula nexl=j úiska 

,sÅ;j fyda m%ldYkh lsÍfuka ldâm;a ysñhdg ,nd Èh hq;=h¡ tjeks fjkialï ish¨u fkdf.jQ uQ,H 

.dia;=" .dia;=" uqo,a w;a;sldrï" úhoï iy ldâm;a .kqfokq i|yd wod< fõ¡ 

27.2 fuu .súiqfï kshuhka iy fldkafoais hï fjkila n,meje;afjk Èkg miqj ldâm; r|jd ;nd 

.ekSu fyda Ndú;d lsÍu" fjka lsÍulska f;drj tjeks fjkialï ms<s.ekSula f,i i,lkq ,efí¡ 

ldâm;a ysñhd fhdað; fjkialï ms<s fkd.kafka kï" wod< fjkialu l%shd;aul jk Èkg fmr ldâm;a 

ysñhd ,sÅ; oekqï§ula uÕska ldâm; Ndú;h wjika l< hq;= w;r 18 ^wjika lsÍu& jk j.ka;sh 

fu;eka isg l%shd;aul fõ¡ 
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28. .súiqfï n,mEï 

 

28.1 fuu .súiqu wjika lsÍfï§ tu wjika lsÍu fkd;ld m%d:ñl ldâm;a ysñhd iy w;sf¾L ldâm;a 

ysñhka úiska isÿlr we;s ish¨u .kqfokq iy f.ùug we;s ish¨u ysÕ fYaIhka i|yd m%d:ñl ldâm;a 

ysñhd iy w;sf¾L ldâm;a ysñhka úiska j.lsj hq;= fõ¡ 

 

28.2 fuu .súiqfï iEu kshuhlau iy fldkafoaishlau wfkla tajdg jvd fjku iy iajdëk fõ¡ fuu 

kshuhka fyda fldkafoais lsisjla j,x.= fkdjk" kS;súfrdaë fyda wkd.;fha§ n,d;aul l< fkdyels nj 

wkdjrKh jqjfyd;a" b;sß kshuhka iy fldkafoais ;ju;a j,x.=" kS;Hdkql+, iy n,d;aul l< yels 

jkq we;¡ tla fldgila wj,x.= fyda n,d;aul l< fkdyels jqjo" iuia;hla f,i .súiqu wfmalaIs; 

mßÈ l%shd;aul jkq we;¡ 

 
 

29. ldâm;a ysñhd úfoaY.; ùul§ l%shd lrk wdldrh 

 

29.1 ldâm;a ysñfhl= ixl%uKh jk iy$fyda ia:sr /lshdjla i|yd úfoaY.;j isák" fyda ta jk úg 

l%shd;aul úfoaY úksuh fr.=,dis j, ks¾jpkj,g wkqj zfkajdislZ hehs i,lkq ,nk ldâm;a ysñfhl= 

ta ms<sn|j ,sÅ;j nexl=jg oekqï Èh hq;= w;r" ish¨ ì,am;a iy fkdf.jQ .dia;= mshúh hq;=h¡ ldâm;a 

ysñhka msg;aj hdug Èk ;sylg ^30& fmr ldâm; iy ´kEu w;sf¾l ldâm;la kej; wdmiq NdrÈh 

hq;=h¡ tys§ ldâm;a iy w;sf¾l ldâm;a Ndú;h wjika jQ nj i,lkq ,nk w;r 18 ^wjika lsÍu& 

j.ka;sh wod< fõ¡ 

 

29.2 ldâm;a ysñhd Y%S ,xldfjka msg;aj hkafka  /lshdjla i|yd fyda úfoaYhl ia:sr mÈxÑh i|yd kï" 

Tyqg ksl=;a lrk ,o ldâm; nexl=jg Ndr Èh hq;=h¡ kuq;a tjeks ldâm;la úfoaY uqo,a tallhlska 

.kqfokq isÿlsÍu iy NRFC, RFC, RNNFC .sKqul iy ´*afYda .sKqï u.ska mshùu i|yd ksl=;a l, 

tlla kï fuu fldkafoaish wod, fkdfõ¡ 

 
 

30. úfoaYSh cd;slhka i|yd ldâm;a ksl=;a lsÍu 

 

30.1 Y%S ,xld uyd nexl=j úiska ksl=;a lrkq ,nk mj;sk fr.=,dis j,g hg;aj úfoaYslfhl=g ldâm;la 

ksl=;a l< yel¡ 

 

ldâm;a ysñhd ia:srj rg yer hkafka kï udihlg fmr iy$fyda Tyqf.a fkajdisl ùid ld,h wjika 

ùug udihlg fmr ,sÅ;j nexl=jg oekqï Èh hq;=h¡ Tyq úiska ì,am;a iy ì,a fkdl< .dia;= 

iïmQ¾Kfhka mshjd wjika l< hq;= w;r by; i|yka isÿùï foflka tlla isÿùug fmr ldâm; 

nexl=jg Ndr Èh hq;=h¡ 
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31. md,k kS;sh 

 

31.1 kshuhka iy fldkafoais Y%S ,xldfõ kS;sj,g wkql+,j md,kh jk w;r tajd w¾: oelaúh hq;= w;r 

ldâm;a ysñhd Y%S ,xldfõ wêlrKj, ;ks wêlrK n,hg wdmiq yerúh fkdyels f,i bÈßm;a lrhs¡ 

flfia fj;;a tjeks bÈßm;a lsÍula fjk;a wêlrK n, m%foaYhl ldâm;a ysñhdg tfrysj kvq 

mejÍug nexl=jg we;s whs;shg w.;shla fkdjkq we;¡ 

 

31.2 Y%S ,xld uy nexl=j úiska ksl=;a lrk ,o kS;sh" rcfha fr.=,dis fyda Wmfoia uÕska mkjk ixfYdaOk 

wjYH jkafka kï" fuys i|yka kshuhka iy fldkafoais iajhxl%Shj ixfYdaOkh jkq we;¡ ldâm;a .sKqu 

Ndú;d l< yelafla kS;Hdkql+, iy j,x.= wruqKq i|yd muKs¡ ldâm;a ysñhd fjk;a ´kEu lghq;a;la 

i|yd ldâm; fyda ldâm;a .sKqu Ndú;d lrk úg fyda f;jk md¾Yjhlg Ndú;d lsÍug bv fokafka 

kï" ldâm;a ysñhd tjeks Ndú;h i|yd j.lsj hq;= w;r nexl=jg fyda wod< f.ùï ldâm;a 

ixúOdkhg ish¨ uqo,a m%;smQrKh lsÍug wjYH úh yelsh¡ tjeks ;;ajhla ;=<" tjeks f.ùï jydu 

w;aysgqùug iy tu ldrKh úfoaY úksuh fomd¾;fïka;=fõ wOHlaIjrhdf.a wjOdkhg fhduq lsÍug 

nexl=jg whs;sh we;¡ 

 
31.3 ldâm; uÕska wkjir úfoaY úksuh .kqfokq isÿ jk njg nexl=jg iel lsÍug idOdrK fya;= ;sfí 

kï" ldâmf;a úfoaY úksuh ,nd .ekSu jydu w;aysgqùug iy úfoaY úksuh fomd¾;fïka;=fõ wOHlaI 

fj; ta nj jd¾;d lsÍug nexl=jg whs;sh ;sfí¡ ldâm;la uÕska úfoaY úksuh jYfhka ldâm;a ysñfhl= 

úiska isÿ lrkq ,nk .kqfokq ms<sn| f;dr;=re ,nd .ekSfï whs;sh o nexl=j i;=fõ¡ 

 
31.4 2021 wxl 03 ork úfoaY úksuh mkf;a ks¾foaY j,g wkqj ldâm;a ysñhd úiska whÿï m;%h bÈßm;a 

lrk wjia:dfõ§ Y%S ,xld uyd nexl=fõ úfoaY úksuh wOHlaIjrhd fj; m%ldYhla bÈßm;a l< hq;=h¡ 

 
31.5 ldâm;a ysñhd úiska l,ska l,g ixfYdaOkh l< yels mßÈ 2021 wxl 03 ks¾foaYfhys olajd we;s 

kshuhka iy fldkafoais lshjd f;areï f.k we;s nj ;yjqre lrhs¡ 

 
31.6 2017 wxl 12 ork úfoaY úksuh mk; hgf;a ksl=;a lrk ,o 2023 wxl 03 ork ks¾foaYh ^FEA) fuys 

wuqKd we;s w;r th fuu kshuhka iy fldkafoais j, wksjd¾h wx.hla jk w;r ldâm;la uÕska 

úfoaY úksuh .kqfokq isÿ lsÍfï§ lshjd f;areï f.k wod< lr .; hq;=h¡ 
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bf,lafg%dksl wruqo,a yqjudre ldâm;a ^ EFTC s& i|yd n,h,;a wf,úlrejka fj; ksl=;a lrk ,o Wmfoia 

 

1. 2017 wxl 12 ork úfoaY úksuh mkf;a 9 jeks j.ka;shg wkqj (FEA) ys 5" 6 iy 7 j.ka;s iuÕ " Y%S 

,xldj ;=, isák fyda mÈxÑj isák mqoa.,hkag my; i|yka lreKq j,g hg;aj Y%S ,xldfjka msg; 

mÈxÑ mqoa.,hskag úfoaY úksuh jYfhka f.ùï isÿ lsÍu i|yd EFTCs ksl=;a lsÍug n,h,;a 

wf,úlrejkag ^ADs& wjir we;¡ 

2. fuu Wmfoia j, 10¡1 fþofha olajd we;s wruqKq i|yd f.ùï Ndú;d lsÍu i|yd Y%S ,xldfõ isák fyda 

mÈxÑj isák mqoa.,hkag ksl=;a lrk ,o FEFCs ^fu;eka isg zldâm;a ysñhkaZ f,iska y÷kajkq ,efí& 

Y%S ,xldfjka msg; mÈxÑj isák mqoa.,hkag f.ùï lsÍu i|yd Ndú;d l< yels nj n,h,;a 

wf,úlrejd úiska iy;sl l< hq;=h¡  

3. óg wu;rj" tjeks ldâm;a ysñhkaf.a wod< .sKqïj, we;s wruqo,a wemlrhla f,i i,ld my; i|yka 

mqoa.,hkag fvìÜ ldâm;a ksl=;a lsÍug o n,h,;a wf,úlrejkag wjir we;¡ 

 

a) jHdmdr" wOHdmkh fyda ffjoH lghq;= i|yd ;djld,slj Y%S ,xldfjka msg; f.dia we;s Y%S ,xlsl 

mqoa.,fhla 

b) jHdmdßl úfoaY uqo,a .sKqul (BFCA) ysñlrefjla 

c) mqoa.,sl úfoaY uqo,a .sKqul (PFCA) ysñlrefjla 

d) rdcH ;dka;%sl úfoaY uqo,a .sKqula (DFCA) fyda rdcH;dka;%sl remsh,a .sKqula (DRA) ysñ wfhla 

e) bkaj¾â bkafjiaÜukaÜ .sKqul (IIA) ysñlrefjla  

f) m%d.aOk .kqfokq remsh,a .sKqul (CTRA) ysñlrefjla 

g) úfoaY .;jQjkaf.a fma%IKh l< yels wdodhï .sKqul (ERIA) ysñfhla 

h) wfkajdisl remsh,a .sKqul (NRRA) ysñlrefjla 

i) fkajdisl wd.ka;=l remsh,a cx.u .sKqul (RGRCA) ysñlrefjla 

j) fcHIaG úfoaY mqrjeishkaf.a remsh,a .sKqul (SFNRA) ysñlrefjla   

 

4. Kh wjodku wju lsÍu i|yd wjYH wNHka;r md,k iy hdka;%K l%shdjg kexùfuka miq n,h,;a 

wf,úlre úiska my; i|yka mqoa.,hskag fl%äÜ ldâm;a ksl=;a l< yel¡ 

 

a) Y%S ,xldfõ úfoaY lghq;= wud;HdxYh úiska ksl=;a lrk ,o rdcH ;dka;%sl .uka n,m;% iy$fyda rdcH 

;dka;%sl ye÷kqïm;a we;s úfoaYSh mqrjeishkag¡ 

 

b) rfgka msg isák Y%S ,dxlslfhl= kï wemlr$wdrlaIdj f,i ;nd we;s Y%S ,xldfõ úfoaY uqo,a .sKqï j, 

;sfnk wruqo,aj,ska 90]l iSudjla olajd tjeks fl%äÜ ldâm;a u.ska l< .kqfokq i|yd úhoï mshùu 

úfoaY uqo,a .sKqïj, fyda ERIA fj;ska ,nd .; yels kï ldâm;la ksl=;a l< yels fõ¡ 
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c) Y%S ,xldfõ iy fjk;a rgl oaú;aj mqrjeisNdjh ,nd we;s Y%S ,xldfõ mÈxÑ Y%S ,dxlslhka i|yd tjeks 

fl%äÜ ldâm;a j,g f.ùu i|yd úfoaYhkays r|jd we;s wruqo,a iuÕ úfoaYhkaf.ka ,efnk wNHka;r 

fma%IK u.ska  ERIA ^;sfí kï& fyda ldâm;a ysñhdf.a Y%S ,xld remsh,a bmehSï j,ska¡ 

 

5. 3¡ iy 4 fþoj, ksYaÑ;j olajd we;s ldâm;a ysñhkag ksl=;a lrk ,o EFTC ldâm;a my; i|yka lreKq 

j,g hg;aj Ndú;d l< hq;= nj n,h,;a wf,úlrejka úiska iy;sl l< hq;=h¡ 

a. Y%S ,xldfõ wdfhdack i|yd f.ùï Ndú;h i|yd yer Y%S ,xld remsh,a j,ska ´kEu f.ùula Y%S 

,xldj ;=< wjir fokq ,efí 

b. EFTC ldâm; ksl=;a lr we;af;a my; i|yka mqoa.,fhl=g kï" Y%S ,xldfjka msg; mÈxÑ 

mqoa.,fhl=g ´kEu lghq;a;la i|yd ´kEu f.ùula i|yd wjir fokq ,efí" 

a)     Y%S ,xldfjka msg; mÈxÑlrejl= jk PFCA .sKqï ysñfhl= 

b) DFCA .sKqï ysñfhl= 

c)   IIA .sKqï ysñfhl= 

d) ERIA .sKqï ysñfhl= 

c. EFTC ldâm; ksl=;a lr we;af;a my; i|yka mqoa.,fhl=g kï" Y%S ,xldfjka msg; mÈxÑ 

mqoa.,fhl=g ´kEu fm!oa.,sl wjYH;d i|yd jk f.ùula i|yd wjir fokq ,efí ^fuu 

Wmfoiaj, 10¡1 fþofha olajd we;s wruqKq i|yd f.ùï Ndú;d lsÍu yer& 

a)        BFCA .sKqï ysñfhl= 

b) Y%S ,xldfõ mÈxÑ PFCA .sKqï ysñfhl= 

c)     jHdmdr" wOHdmkh fyda ffjoH wruqKq i|yd ;djld,slj Y%S ,xldfjka msg; f.dia we;s 

Y%S ,xldfõ mÈxÑ mqoa.,fhla 

d) Y%S ,xldfjka msg; ia:dms;$ixia:dms; iud.ul NRRA orkafkl= 

e)       DRA .sKqï ysñfhl= 

f)      RGRCA .sKqï ysñfhl= 

g) FSNRA .sKqï ysñfhl= 

d. EFTC ldâm; ksl=;a lr we;af;a my; i|yka mqoa.,fhl=g kï" Tyqf.a$ wehf.a m%d.aOk .kqfokqjla 

i|yd Y%S ,xldfjka msg; mÈxÑj isák mqoa.,fhl=g ´kEu f.ùula lsÍug wjir we;" 

a)       BFCA .sKqï ysñfhl= 

b) Y%S ,xldfõ mÈxÑ PFCA .sKqï ysñfhl= 

6. Y%S ,xldfõ ixia:dms; fyda ,shdmÈxÑ lr we;s iud.ï$ wdh;kj,g ^tkï" wdh;ksl& kï lrk ,o 

fiajlhkaf.a fyda Y%S ,xldfõ mÈxÑ mqoa.,hka jk tjeks wdh;kj, wOHlaIjreka fj; EFTC ldâm;la 

ksl=;a lsÍu i|yd  n,h,;a úl=Kqïlrejkag  yelshdj we;¡ my; 10¡1 fþofha ksYaÑ;j olajd we;s wruqKq 

i|yd f.ùï Ndú;d lsÍu yer tu wdh;kfha úfoaY uqo,a j,ska isÿlrk .kqfokq i|yd Ndú;d l< yel¡ 

 
7. BFCA, PFCA, DFCA, DRA, IIA, ERIA .sKqï j, wemlrhla f,i ;nd we;s uqo,a uÕska fyda úfoaYSh uqo,a fma%IK 

uÕska ysÕ uqo,a f.ùula isÿ fkdlrkafka kï" ldâm;a ysñhd ia:sr mÈxÑh i|yd fyda úfoaY /lshdjla i|yd 
Y%S ,xldfjka ixl%uKh jqjfyd;a fyda msgj hkafka kï" Y%S ,xldfõ tjeks mqoa.,fhl=g ksl=;a lrk ,o 
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ldâm; wdmiq nexl=j fj; NdrÈh hq;=h hk fldkafoaishg hg;aj Y%S ,xldfõ isák mqoa.,hkag fyda 
mÈxÑlrejkag EFTC ldâm;la ksl=;a lsÍu i|yd n,h,;a wf,úlrejkag yelshdj we;¡ 

 

8. fvìÜ ldâm;la Ndú;fhka úfoaY uqo,a wdmiq .ekSu fyda fl%äÜ ldâm;la yryd úfoaY uqo,a w;a;sldrï 
,nd .ekSu iïnkaOfhka fuu Wmfoia hgf;a wjir § we;s .kqfokq i|yd muKla tjeks uqo,a Ndú;d 
l<hq;= iy ta ms<sn|j  idlaIs jYfhka jd¾;d ;nd .ekSfï wjYH;djh n,h,;a wf,úlrejka úiska ldâm;a 
ysñhka oekqj;a l< hq;=h¡ 

 

9. fuu Wmfoia j, úIh m:fhka neyer jk ´kEu lghq;a;la i|yd EFTC ldâm;la yryd Y%S ,xldfjka msg; 
mÈxÑj isák mqoa.,fhl=g ´kEu f.ùula i|yd úfoaY úksuh fomd¾;fïka;=fõ wOHlaIjrhdf.a mQ¾j ,sÅ; 
wjirh ,nd .ekSug ADs ldâm;a ysñhkag fhduq l< hq;=h¡ 

 

10. fjk;a fldkafoais 
 

10.1 ksl=;a lrk ,o EFTC ldâm;a uÕska my; i|yka .kqfokq isÿ fkdl<hq;= nj n,h,;a wf,úlrejka 
oekqj;a úh hq;=h¡ 

a) úfoaY úksuh .kqfokq ^ Forex Trading& 

b) äðg,a uqo,a .kqfokqj,g wod< f.ùï 

c) TÜgq we,a,Su" Y%S ,xldfjka msg; iQÿ l%shdldrlï iïnkaO f.ùï 

d) 1969 wxl 01 ork wdkhk yd wmkhk ^md,k& mk; hgf;a ksl=;a lr we;s fr.=,dis iy 

fufyhqï Wmfoia iy tys hï ixfYdaOkj,g hg;aj jdKsc wruqKq i|yd Y%S ,xldjg NdKav 

wdkhkh lsÍu i|yd f.ùï¡ 

 

10.2 n,h,;a wf,úlrejka úiska EFTC ldâm;a ms<sn| mj;sk fr.=,dis leu;s ikaksfõok NdIdjlska ldâm;a 

ysñhdg ,sÅ;j ^úoHq;a jYfhka fyda f,aLk wdldrfhka& oekqï Èh hq;= w;r EFTC ldâm; ksl=;a lrk 

wjia:dfõ§ ldâm;a ysñhdf.ka ta ms<sn|j m%ldYkhla ,nd.; hq;=h¡ 

 

10.3 fuu ks¾foaYhka ys olajd we;s wjir ,;a .kqfokq i|yd muKla EFTC ldâm; Ndú;d lrk ldâm;a 

ysñhka úiska isÿ lrkq ,nk nj oekaùï iy;sl l< hq;=h¡ 

 

10.4 fuu Wmfoia uÕska wjir § fkdue;s wruqKq i|yd úfoaY uqo,a  .kqfokq j,§ n,h,;a wf,úlre ksis 

ie,ls,af,ka l%shd l< hq;= w;r EFTC ldâm; uÕska úfoaY uqo,ska f.ùï$uqo,a wdmiq .ekSï w;aysgqùug 

iy ´kEu ldâm;a ysñfhl= f.ùï$uqo,a wdmiq .ekSï isÿ lsÍug idOdrK fya;= we;akï" tu ldrKh 

úfoaY úksuh fomd¾;fïka;=fõ wOHlaIjrhdf.a wjOdkhg fhduq lsÍug blauka mshjr .; hq;=h¡ 

 

10.5 n,h,;a wf,úlre úiska tla tla ldâm;a ysñhdf.a úfoaY uqo,a tall j,ska iy Y%S ,xld remsh,a j,ska 

isÿl< .kqfokq fjk fjku y÷kd .; hq;=h¡ 

 

10.6 n,h,;a wf,úlrejl= úiska m%d:ñl ldâm;a ysñhka Y%S ,xldfjka msg; mÈxÑ mqoa.,hka kï ñi Y%S 

,xldfjka msg; mÈxÑj isák mqoa.,hkag w;sf¾l ldâm;a f,i EFTC ldâm;la ksl=;a fkdl< hq;=h¡ 
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w;sf¾L ldâm;a ksl=;a lsÍu iy Ndú;h fuu ks¾foaYhka ys  olajd we;s kshuhka iy fldkafoais j,g 

hg;a úh hq;=h¡ 

 

10.7 úfoaYhkays fiajh lsÍu i|yd fyda wOHdmksl wruqKq i|yd Y%S ,xldfjka msg; f.dia we;s ldâm;a 

ysñhkaf.a fkajdisl ;;a;ajh fjkia lsÍu iïnkaOfhka n,h,;a wf,úlre úiska iEu úgu iy;sl lr 

lr fuu Wmfoiaj,g wkql+,j iqÿiq mshjr .; hq;=h¡ 

 

10.8 úksuh md,k mkf;a úêúOdk hgf;a oekgu;a ksl=;a lr we;s wj,x.= lrk ,o  EFTC ldâm;a fuu 

ks¾foaYhka ys olajd we;s kshuhka iy fldkafoais j,g hg;a úh hq;=h¡ 

 

11. udisl jd¾;d lsÍu - úfoaY úksuh  uÕska uqo,a wdmiq .ekSï we;=̈ j úfoaY úksuh uÕska f.ùï lr we;s 

ldâm;a ysñhkaf.a jákdlu fkd;ld ish¨u .kqfokq ms<sn| úia;r n,h,;a wf,úlrejka úiska úfoaY 

úksuh wOHlaIjrhdg FOREX-Net úfoaY úksuh .kqfokq wëlaIK moaO;sh yryd udislj 

bf,lafg%dkslj muKla bÈßm;a l< hq;=h¡ 

 

12. fuys weuqKqu I iy weuqKqu II we;=̈ j EFTC ldâm;a ksl=;a lsÍu iy w¨;a lsÍu iïnkaO ´kEu 

f;dr;=rla fyda ,shlshú,s Y%S ,xld uy nexl=j úiska iy;sl lsÍu i|yd jir yhl ld,hla fyda 

jHjia:dms; jd¾;d ;nd .ekSfï ld,iSudj olajd ;nd .; hq;=h¡ 

 

13. fuu ks¾foaYhka j, wruqKq i|yd 

 

i. zzbf,lafg%dksla wruqo,a yqjudre ldâm; ^ EFTC&ZZhkafkka woyia jkafka" mßYS,lhdg Kh" yr fyda 

fjk;a ´kEu wdldrhl jákdlula udre lsÍug yels jk ldâm;la fyda Wmdx.hla jk w;r úfoaY 

úksuh mkf;a úê úOdk j,g wkql+,j fl%äÜ ldâm;a" fvìÜ ldâm;a fyda fmr f.jqï ldâm;a j,g 

wod, .kqfokq úia;r n,h,;a ksfhdað;hdg y÷kd .; yels úh hq;=h¡ 

ii. zzfvìÜ ldâm;ZZ hkafkka woyia jkafka" ldâm;a ysñhdf.a .sKqfï we;s uqo,a fYaIfhka iDcqju yr 

lsÍu uÕska uqo,a wdmiq .ekSug iy$fyda NdKav yd fiajd ñ,§ .ekSu i|yd f.ùï l%shd;aul lsÍug 

Ndú;d l< yels f.ùï ldâm;la fõ¡ 

iii. zzfl%äÜ ldâm;ZZ hkafkka woyia jkafka" ksl=;a lrkakd úiska ldâm;a ysñhdg ,nd fok Kh uqo,a 

iSudjla we;=<; jk f.ùï ldâm;la jk w;r" tys§ Ndú;d lrk ,o Kh ksYaÑ; Èkhl fyda Bg 

fmr iïmQ¾Kfhka fyda w¾O jYfhka mshúh yelsh¡ ksl=;a lrkakd úiska kshñ; Èkg mshjd fkd.;a 

´kEu uqo,la i|yd fmd,S fyda fjk;a .dia;= wh l< yelsh¡ 

iv. zzmqoa.,sl iajNdjhZZ hkafkka woyia jkafka" ldâm;a ysñhdf.a" ld,;%hd" orejka iy foudmshkaf.a 

Ndú;h fõ¡ 

v. zzj;auka .kqfokqZZ hkakg 2017 wxl 12 ork úfoaY úksuh mkf;a we;s olajd we;s w¾:hu fõ¡ 

vi. zzm%d.aOk .kqfokqZZ hkakg 2017 wxl 12 ork úfoaY úksuh mkf;a olajd we;s we;s w¾:hu fõ¡ 

vii. zzäðg,a uqo,aZZ hkq äðg,a f,i fj<|dï l< yels iy yqjudre udOHhla f,i l%shd l< yels w.fha 

ixLHdxl ksrEmKhls iy$fyda .sKqï tallhla iy$fyda jákdlula" kuq;a lsisÿ wêlrK n, 
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m%foaYhl kS;Hdkql+, fgkav¾ ;;ajhla fkdue;s w;r lsisÿ wêlrK n,hlska ksl=;a lr fyda iy;sl 

lr fkdue; 

viii. 2017 wxl 12 ork úfoaY úksuh mkf;a 31 jeks j.ka;sh hgf;a ksl=;a lrk ,o ksfhda.hg wkqj zzY%S 

,xldfõ mÈxÑ mqoa.,hskaZZ ;SrKh lrkq ,efí¡ 

 

14. 2017 fkdjeïn¾ 20 Èke;s 2017 wxl 02 ork ks¾foaY j,g wkqj Y%S ,dxlslhkag fyda Y%S ,xldfõ mÈxÑ 

mqoa.,hskag EFTC ldâm;a ksl=;a lsÍug wod< wjYH;d i|yka lrñka n,h,;a ksfhdað;hka fj; ksl=;a 

lr we;s Wmfoia fuhska wj,x.= flf¾¡ 

 

15. 14 jk fþofha i|yka lr we;s mßÈ  merKs kS;s wj,x.= lr we;;a" wj,x.= lsÍug fmr tu kS;s hgf;a 

ia:dms; lr we;s ´kEu m%;s,dN" whs;sjdislï" ov fyda j.lSï ;ju;a mj;sk w;r j,x.=j mj;S¡ 

 

16. fuu úOdk u.ska wjir § we;s lsisjla" fjk;a ´kEu kS;shl úêúOdkj,g wkql+, ùfï wjYH;djfhka 

n,h,;a ksfhdað;hd fyda fuu Wmfoia hgf;a úfoaY úksuh .kqfokq lrk ´kEu mqoa.,fhl= ksoyia 

lsÍu fyda je<elaùu f,i w¾: oelaúh hq;= fkdfõ¡ 

 

17. fuu ks¾foaY 2021 ud¾;= 22 isg n,meje;afjk mßÈ l%shd;aul fõ¡ 

 

wOHlaI - úfoaY úksuh fomd¾;fïka;=j 

2021 ud¾;= 18 


