
m%Odk ldrKd wka;¾.; f,aLkh - Ndrldr;ajh" Ndrlre iy wemlr fiajd 

ksIamdokh$ fiajh    
Èß §ukd iy m%j¾Ok we;=̈  

uQ,H iy fjk;a m%;s,dN 

.dia;=$ whlsÍu" fldñia uqo,a" 

fmd<sh 

ksIamdokh$ fiajh ,nd .ekSu i|yd 

wkq.ukh l< hq;= ld¾h mámdáh 
m%Odk kshu iy fldkafoais 

NDB Ndrldr;aj fiajd • j;alï - fldgia iy ia:djr 

wdodhï iqrl=ïm;a wdrlaIs;j 

;eîu 

• iqrl=ïm;a ñ, § .ekSï i|yd 

uqo,ska f.ùu iy iqrl=ïm;a 

úl=Kqï m%;sYaGd /ia lsÍu - 

fldgia  iy ia:djr wdodhï 

iqrl=ïm;a 

• wdh;ksl l%shdldrlï i|yd 

iydh ùu - fldgia 

whs;sjdislï$ mdßf;daIsl 

.eg¿" IPO hkdÈh 

• ld,Sk wdfhdack jd¾;d lsÍu 

• AUM remsh,a ì,shk 3 lg jvd 

wvq kï:- 

• ;ks mqoa.,hka i|yd jQ udisl 

ia:djr .dia;=j$ fjkia jk 

.dia;=j ^idlÉPd l< yels fõ& 

• wdh;k i|yd jQ udisl ia:djr 

.dia;=j$ fjkia jk .dia;=j 

^idlÉPd l< yels fõ&  

• AUM remsh,a ñ,shk 3 lg jvd 

jeä kï:- 

• ;ks mqoa.,hka i|yd jQ udisl 

ia:djr .dia;=j$ fjkia jk 

.dia;=j ^idlÉPd l< yels fõ& 

• ixia:d i|yd jQ udisl ia:djr 

.dia;=j$ fjkia jk .dia;=j 

^idlÉPd l< yels fõ& 
 

^AUM iu. wod< rcfha nÿ u; 

mokïj .dia;= idlÉPd l< yels 

fõ'& 

;ks mqoa.,hka:- 

• h:d mßÈ iy;sl lrk ,o Ndrldr;aj 

.súiqu 

• h:d  mßÈ iïmQ¾K lr w;aika lrk  

,o .sKqï újD; lsÍfï wdlD;sm;% 

^Ndrldr;aj cx.u .sKqu" CSE CDS 

.sKqu iy CBSL CDS .sKqu& iy 

;yjqre lr .ekSu i|yd wjYH jk 

Wmldrl f,aLk 
 

ixia:d 

• h:d mßÈ iy;sl lrk ,o Ndrldr;aj 

.súiqu 

• wOHlaI uKav, fhdackd iïu;fha 

iy;sl l< WoaOD; iy n,h,;a 

w;aikalrejkaf.a ,ehsia;=j" w¨;ska 

miqj hd lrkq ,nk iud.ï f,aLk 

• h:d mßÈ iy;sl lr w;aika lrk ,o 

.sKqï újD; lsÍfï wdlD;sm;% 

^Ndrldr;aj cx.u .sKqu" CSE CDS 

.sKqu iy CBSL CDS .sKqu&  iy 

;yjqre lsÍu i|yd wjYH jk 

Wmldrl f,aLk  

 

fhda.H .Kqfokqlrejka: 

• Kh nßka f;dr  by< mx;sfha 

;eke;a;ka 

• ixia:d 

• iudc" iñ;s iy mqKH wdh;k 

• ud¾..; f.ùï" msúiqï iud.ï 

^E- Ndrlrejka& 

• úfoaYSh ;ks mqoa.,ka iy 

ixia:d 

• wruqo,a l<ukdlrK iud.ï 

iy wruqo,a l<ukdlrejka 

 

 



m%Odk ldrKd wka;¾.; f,aLkh - Ndrldr;ajh" Ndrlre iy wemlr fiajd 

ksIamdokh$ fiajh    
Èß §ukd iy m%j¾Ok we;=̈  uQ,H iy fjk;a 

m%;s,dN 

.dia;=$ whlsÍu" fldñia uqo,a" 

fmd<sh 

ksIamdokh$ fiajh ,nd .ekSu 

i|yd wkq.ukh l< hq;= ld¾h 

mámdáh 

m%Odk kshu iy fldkafoais 

NDB Ndrldr 

fiajd 

• wdfhdaclhkaf.a fyd|u iqNisoaêh Wfoid 

l%shdlrñka iy wdfhdack wdrlaIdj iy;sl lsÍu 

msKsi kS;s flgqïm;aj, wka;¾.; j.ka;s 

iïnkaOfhka ;yjqre lsÍu 

• .Kqfokqj fjkqfjka Ndr .sKqula újD; lr 

mj;ajdf.k hEu$ ld,Skj l,a msÍu i|yd 

myiqlï ie,iSu 

• .Kqfokq ld,iSudj mqrdu ys,õ msKsi ;nkq ,nk 

iïmd¾Yaùh wemlrh iïnkaO fN!;sl wdfhdack 

l<ukdlrKh iy mj;ajdf.k hEu 

• ys,õ msKsi ;nk ,o iïmd¾Yaùh wemlrh 

úYaf,aIKh lsÍu iy .Kqfokq ld,h mqrdu 

wemlr wdjrKh mj;ajdf.k hk nj iy;sl 

lsÍu 

• iïmd¾Yaùh wemlr iïnkaO ú.Kk wdrïN lsÍu 

iy l,a wjikaùï isÿ fkdù we;s njg ;yjqre 

lsÍu 

• wemlr$ yjq,a m%ldY ksl=;a lrkakka fj; ld,Sk 

wdldrhlska jQ b,a,Sï ms<sn| iïmQ¾Kfhka 

ksrdlrKh lrk ,o .súiqï ksoyia lsÍfuys,d 

myiqlï ie,iSu iy m%;sfhdackd ,nd f.k we;s 

nj iy;sl lsÍu 

• wemlrj,$ yjq,a m%ldYj, isÿ lrk wdfhdack 

iïnkaOfhka jQ fYaIh ;yjqre lsÍï ,nd §u 

• oaú;Sh fj<|m, wf,úh i|yd myiqlï ie,eiaùu 

• úoHq;a ;emE, yryd l,a msÍfï ix{d ,nd §u 

• wemlr" yjq,a m%ldY" 

ksfhdað; fiajd - idlÉPd 

l< yels h' 

• RKm;% - idlÉPd l<      

yels h'  

^rcfha nÿ wod< fõ& 

• NDB wdh;kh Ndrlre$ 

ksfhdað; jYfhka m;a lrkq 

,nk l%shdldrlu ms<sn| 

fhdackdjla bÈßm;a lsÍu 

• .Kqfokqj iïnkaO iïmQ¾K 

wOHlaI uKav, fhdackd 

iïu;hla ^BR& bÈßm;a lsÍu 

iy nexl= .sKqula újD; lsÍu 

• ffk;sl ;yjqre lsÍï i|yd 

wod< Wmf,aLk o iu. wod< 

wdldrhg ffk;sl ,smsf,aLk 

flgqïm;aj, uDÿ msgm;a 

yqjudre lsÍu 

• we.hSu i|yd wdfhdack iy 

ksis Woafhda.h   ms<sn| 

jd¾;dj bÈßm;a lsÍu 

 

fhda.H .Kqfokqlrejka: 

• ,shdmÈxÑ uQ,H iud.ï 

• RKm;% ksl=;a lsÍu 

• iQodkï lrkakka 

• wruqo,a l<ukdlrK 

iud.ï 



m%Odk ldrKd wka;¾.; f,aLkh - Ndrldr;ajh" Ndrlre iy wemlr fiajd 

ksIamdokh$ fiajh    
Èß §ukd iy m%j¾Ok we;=̈  uQ,H iy 

fjk;a m%;s,dN 
.dia;=$ whlsÍu" fldñia uqo,a" fmd<sh 

ksIamdokh$ fiajh ,nd .ekSu 

i|yd wkq.ukh l< hq;= ld¾h 

mámdáh 

m%Odk kshu iy fldkafoais 

NDB tiafl%da fiajd • tl`. jQ fldkafoais imqrd,kq ,nk f;la 

j;alï oeÍu i|yd uOHia: iy wdrlaIs; 

;=kajk md¾Yj hdka;%Khla iemhSu 

• .súiqï.; j.lSï imqrd,kq ,eîfuka 

miqj muKla j;alï ^wruqo,a" f,aLk" 

uDÿldx." uQ,dY% ixfla;" hkdÈh& ksoyia 

lrk njg iy;sl ùu u.ska wdrjq,a 

ms<sn| wjodkï wvq lsÍu 

• .Kqfokqldr md¾Yj w;r úYajdih iy 

úksúoNdjh m%j¾Okh lsÍu 

• wod< wjia:dj, §  ld,Skj ^Wod:- 

udislj& jd¾;d lsÍula iys;j jHqy.; 

wruqo,a m%jdy kshdukhla i|yd myiqlï 

ie,iSu 

• mq¿,a mrdihl jQ .Kqfokq i|yd iydh 

ùu; tkï - 

− foam< fj<|dï 

− taldnoaO lsÍï iy w;alr .ekSï 

^M&A& 

− uDÿldx. uQ,dY% ixfla; wemlr 

− fjk;a jdKsc .Kqfokq 

 

• foam< bvlvï wemlr - iïmQ¾K 

.Kqfokq w.h u; fyda jákdlñka 

] u; mokï jQ udisl .dia;=j 

^idlÉPd l< yels fõ& 

• taldnoaO lsÍï iy w;alr .ekSï - 

.Kqfokqfõ m%udKh u; fyda 

jákdlñka ] u; mokï jQ tlajrla 

muKla f.jk .dia;=j ^idlÉPd l< 

yels fõ& 

• uDÿldx. tiafl%da - udisl ia:djr 

.dia;=j ^idlÉPd l< yels fõ& 

• fjk;a jHdmdßl .Kqfokq-         

.Kqfokqfõ iajNdjh u; r|d 

mj;sk idlÉPd l< yels tlajrla 

muKla f.jk .dia;=j$ udisl 

ia:djr .dia;=j 

• h:d mßÈ w;aika lrk ,o wem 

.súiqu 

• wOHlaI uKav, fhdackd 

iïu;fha iy;sl l<WoaOD; 

iy n,h,;a w;aikalrejkaf.a 

,ehsia;=j 

• h:d mßÈ w;aika lrk ,o 

.sKqï újD; lsÍfï  

b,ä ïm;%j, wdlD;s m;% 

^Ndrldr;aj .sKqï& iy ;yjqre 

lr .ekSu i|yd wjYH jk 

Wmldrl f,aLk 

• mqoa.,hka" iud.ï iy 

wdh;k 

• foam< ixj¾Oklrejka iy 

;ks mqoa., foam< 

.eKqïlrejka 

• taldnoaO lsÍïj, iy w;alr 

.ekSïj, fh§ isák iud.ï 

iy ;ks mqoa.,hka 

• uDÿldx. iud.ï" 

ixj¾Oklrejka iy 

n,m;%,dNSka 

• Kh nßka f;dr by< mx;sfha 

;eke;a;ka 

• yjq,a wdh;k$ yjq,a jHdmdr 

• j;alï iqrlaIs;j ;nd .ekSu 

i|yd iy fldkafoais iys;j 

ksoyia lsÍu i|yd uOHia: 

;=kajk md¾Yj Ndrlrejl= 

wjYH jk hï md¾Yjhla 

 

 

 



 

meñK,s bÈßm;a lsÍfï ld¾h mámdáh 
 

meñKs,s bÈßm;a lsÍu i|yd .Kqfokqlrejka fj; my; oelafjk l%ufõo mj;shs; tkï 

 

• l<ukdlre yryd 

• NDB weu;=ï uOHia:dkh yryd 

• contact@ndbbank.com hk úoHq;a ,smskh yryd wm fj; úoHq;a ;emEf,ka fhduq lrkak 

• fuu ,smskhg ,sÅ;j bÈßm;a lrkak:- l<ukdlre" Ndrldr;aj iy Ndrldr fiajd wxYh" keIk,a äjf,dmaukaÜ nEkala 

mSt,aiS" fkd 40" kjï udj;" fld<U 02' 

 

nexl=fjka iEySug m;a úh yels úi÷ula fkd,enqKfyd;a" .Kqfokqlre úiska iajlSh meñKs,a, Y%S ,xldfõ uQ,H Tïnqiaukajrhd 

fj; bÈßm;a l< yels fõ' 
 

wdkkao lreKdodi uy;d" 

uQ,H Tïnqâiauka" 

uQ,H Tïnqâiauka ld¾hd,h" 

wxl 01" 

fnf;iavd fmfoi" ñ,d.sßh" 

fld<U 05' 

ÿrl:k wxlh:-+94112595624 

fg,s*elaia:- +94112595625 

úoHq;a ;emE,:- fosril@sltnet.lk  

fjí wvúh:- www.financialombudsman.lk 
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