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11''  mmQQ¾¾úúllddjj  

  

1'1 fuh ^fuys ñka u;= “ksl=;a  lrkakd” hkqfjka i|yka lrkq ,nk& 

fl%äÜldâm;a ksl=;a lsÍfï idudðl nexl=$ wdh;k iy$ fyda Tjqkaf.a 

wdY%s;hka úiska wkq.ukh lsÍu i|yd Y%S ,xld uy nexl=j úiska ksl=;a lrk 

,o wxl 01$2010 ork fl%äÜldâm;a l%shd;aul lsÍfï ud¾f.damfoaY m%ldrj 

ilia lrk ,o ^fuys ñka u;= “ix.%yh” hkqfjka i|yka lrkq ,nk& 

úOdkd;aul wdpdrO¾u ix.%yhla fõ' ;ks mqoa., .kqfokqlrejka iïnkaOfhka 

l%shd lsÍfï iSud ,laIK fiajd m%ñ;shla jYfhka fuu ix.%yh l%shd lrkq 

we;ehs wfmalaId lrkq ,efí' fl%äÜldâm;a iy fjk;a ldâm;a ksIamdok 

ksl=;alsÍfï § ksl=;a lrkakka úiska tl`.j isákq ,nk ne£ï ms<sn|j fuu 

ix.%yfha úia;r fõ' .kqfokqlrejka iu. l%shd lsÍfï § fuu ix.%yh u.ska 

ksl=;a lrkakdf.a ld¾h uKav,h fj; ud¾f.damfoaY imhkq we;' 

fl%äÜldâm;a Ndú; lrkakkaf.a whs;sjdislï wdrlaId lsÍu i|yd Tjqka úiska 

l%shd;aul l< hq;= Tjqkaf.a whs;sjdislï iy .kq ,eìh hq;= mshjr ms<sn|j tu 

Ndú;lrejkag wjfndaOhla ,nd §u msKsi fl%äÜldâm;a Ndú; lrkakkag 

iydh ùu fuu ix.%yfhka wfmalaId lrkq ,efí' fuu ix.%yh wkq.ukh lrkq 

,nk ksl=;a lrkakka úiska fuu ix.%yh iajlSh fjí wvúj, m< lrkq we;s 

w;r .kqfokqlrejka úiska b,a,Sula lsÍfï § Tjqkag tys msgm;la ,nd .ekSug 

yelshdj mj;shs' 

 

ffuuuu  iixx..%%yyhh  mmss<<ssnn||  fflláá  úúiiaa;;rrhhllaa  

  

11''22  úOdkd;aul f,aLkhla jYfhka fuu ix.%yh u.ska .kqfokqlrejkaf.a m%;s,dNh 

Wfoid ;r`.ldÍ;ajh m%j¾Okh lr jvd Wiia l%shd;aul lsÍfï m%ñ;Ska <`.d lr 

.ekSu i|yd tu.ska fj<|m, n,fõ. Wkkaÿ lrjkq ,nhs' fuu ix.%yfha"   

“wm$ wmf.a” hk jpkj,ska ksl=;a lrkakd ms<sn| i|yka lrkq ,nhs' 2 jk 

j.ka;sfha iúia;rd;aulj úia;r lr we;s uQ,sl m%;s{d u.ska ix.%yfha m%ñ;Ska 

md,kh lrkq ,nhs' wkHdldrhlska i|yka lr we;akï ñi" wm úiska fl%äÜldâ 

ksIamdok iy fiajd ljqkagrh yryd" ÿrl:kh u.ska" wka;¾cd,h yryd        

iy$ fyda fjk;a hï l%uhlska imhd ;snqK o" fuu ix.%yfha ish¨ fldgia ish¨ 

fl%äÜldâ ksIamdok iy fiajd i|yd wod< jkafka h' 
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fuu ix.%yfha ksYaÑ;j olajd we;s m%;s{d idudkH jHdmdßl fufyhqï 

jgmsgdjla hgf;a wod< lr.kq ,eìh yels fõ' wkfmalaIs; iajNdúl jHjikhla 

isÿ jk wjia:djl §" ^wÈis ;;a;ajhla& fuu ix.%yh hgf;a jQ m%;s{d bgq lsÍug 

wmg yelshdj fkd,eìh yels njg meyeÈ,sj u wjfndaO lr f.k isáh hq;= fõ' 

 

22  uuQQ,,ssll  mm%%;;ss{{dd  

  

22''11  mmyy;;  ooeellaaffjjkk  wwddllddrrhhgg  ll%%sshhdd  llssÍÍuu  uu..sskkaa""  ttkkïï  

  

 wm úiska msßkukq ,nk ksIamdok iy fiajd i|yd  fukau wmf.a ld¾h 

uKav,h$ ksfhdað;hka úiska wkq.ukh lrkq ,nk ld¾hmámdá iy 

jHjydrhka iïnkaOfhka fuu ix.%yfha i|yka m%ñ;Ska wkq.ukh lsÍu 

u.ska;  
 

 wmf.a ksIamdok iy fiajd wod< kS;sj,g" ksfhda.j,g" ud¾f.damfoaYj,g" 

úOdkj,g iy pl%f,aLj,g wkql+,jk njg iy;sl lsÍu u.ska; 
 

 .kqfokqlrejka  iu. isÿ lrk wmf.a lghq;= wjxlNdjh iy úksúoNdjh 

ms<sn| iodpdrd;aul uQ,O¾u u; r|dmj;sk nj ;yjqre lsÍu u.ska; 
 

 kS;Hdkql+, iy iodpdrd;aul mdßfNd.sl mßphkays fh§ isàu u.ska" 

 

wmf.a ish¨ lghq;=j, § idOdrK f,i iy úksúoNdjfhka hq;= j l%shd lrk 

njg wm úiska m%;s{d  § isákq ,efí' 

  

22''22  iirr,,  NNddIIddjjllsskkaa  mmyy;;  ooeellaaffjjkk  ff;;ddrr;;==rree  iieemmhhSSuu  uu..sskkaa""  ttkkïï  

  

 .kqfokql=reg ,efnk m%;s,dN fudkjdo hkak ms<sn|j; 
 

 .kqfokqlrejka úiska m%;s,dN w;alr.; yelafla flfiao hkak ms<sn|j; 
 

 msßjeh" .dia;= iy wh lsÍï fudkjd o hkak ms<sn|j; 
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 iajlSh .eg¨ i|yd úi÷ï ,nd .ekSug ljqreka iu. iïnkaO úh     

yels o$ flfia .kqfokqlre iajlSh m%Yak úi|d .ekSu i|yd iïnkaO 

úh yels o hkak ms<sn|j" 

 

f;dr;=re iemhSu u.ska flfia wmf.a fl%äÜldâm;a ksIamdok iy fiajd 

l%shd;aul fõ o hkak ms<sn|j .kqfokqlre oekqj;aùu i|yd .kqfokqlreg iydh 

jk njg wm úiska m%;s{d § isákq ,efí' 

 

22''33  ..kkqqffookkqqllrreejjkkaaff..aa  ..eegg¨̈  iiyy  mmeeññKKss,,ss  iiïïnnkkaaOOffhhkkaa  mmyy;;  ooeellaaffjjkk  mmßßÈÈ  

llääkkññkkaa  iiyy  lldd¾¾hhllaaIIuu  ff,,ii  ll%%sshhdd  llrrkk  nnjjgg""  ttkkïï  

 

 .kqfokqlrejkaf.a .eg¿ ksjerÈ u.la Tiafia fufyh ùu i|yd wjYH 

udOH iemhSu u.ska; 
 

 Tjqkag bjiSfuka hq;=j ijka §u u.ska; 

 

 meñKs,a,$ .eg¿j ,eîfï Èk isg Èk 10 l ld,hla we;=<; .kqfokqlrejka 

fj; ,nd fok m%;spdr ms<sn|j Tjqkag ikaksfõokh lsÍu u.ska; 
 

 wmf.a m%;spdrh iu. .kqfokqlrejka iEySug m;a fkdfõ kï" Tjqkaf.a 

meñKs,a, bÈßhg f.k hd hq;af;a flfia o hkak ms<sn|j .kqfokqlrejka 

fj; oekqï §u u.ska" 

 

läkñka iy ld¾hlaIu f,i l%shd lrk njg wm úiska m%;s{d § isákq ,efí' 

 

2'4 fuu wdpdrO¾u ix.%yh bx.%Sis" isxy, iy fou< NdIdj,ska wmf.a fjí wvúfha 

uyck m%fõYh i|yd bÈßm;a lsÍu u.ska iy b,a,Sula bÈßm;a lsÍfï § 

.kqfokqlrejka fj; msgm;a ,nd .ekSug yelshdj ,nd §u u.ska m%isoaO lrkq 

,efí' 
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33''  ff;;ddrr;;==rree ^̂..kkqqffookkqqllrreejjkkaaff..aa  wwjjYYHH;;dd  iimmqqrrdd,,kk  mmßßÈÈ  kkssIIaammddookk  iiyy  ffiiaajjdd  ff;;ddaarrdd  

..eekkSSuu  ii||yydd  ..kkqqffookkqqllrreejjkkaa  ffjj;;  yyeellsshhddjj  ,,nndd  §§uu&&  

 

3'1 fl%äÜldâm;la ksl=;a lsÍug fmrd;=j" wm úiska - 

 

w' my; oelafjk lreKq we;=¨ wmf.a fl%äÜldâm;a ksIamdok fiajdj, 

uQ,sl ,laIK meyeÈ,s lrñka f;dr;=re imhkafkuq; tkï - 

 

 wod< kshu iy fldkafoais; 
 

 wod< .dia;= iy fmd<S wkqmd;sl; 
 

 f.úh hq;= wju uqo, iy fmd<sh .Kkh lsÍfï l%ufõoh; 
 

 fmd<s .dia;= iy ov uqo,a .dia;= u.yrjd .kakd fyda wju lr 

.kq ,nk wdldrh; 
 

 ì,am;a lsÍfï iy f.ùï lsÍfï ld¾hmámdá; 
 

 w¨;a lsÍfï iy wjika lsÍfï ld¾hmámdá; iy 

 

 ldâm; l%shd;aul lsÍu i|yd wjYH úh yels fjk;a hï jeo.;a 

f;dr;=re; 
 

wd' .kqfokqlrejka y÷kd .ekSu ms<sn| ,smskh ms<sn| fiajdkshqla;sh 

hkdÈh ms<sn| f,aLk fukau hï ffk;sl iy kshduk wjYH;dj,g 

wkql+,j l%shd lsÍfï wruqKska hq;=j hï jHjia:dms; wêldßhla úiska 

ksYaÑ;j olajkq ,eìh yels fjk;a hï f,aLkhla we;=¿ wm úiska 

fl%äÜ ldâm;la ksl=;a lsÍu i|yd wmg yelshdj ,nd .ekSu msKsi 

.kqfokqlref.ka ,nd .ekSug kshñ; wju f;dr;=re$ f,aLk ms<sn|j 

wm úiska .kqfokqlre oekqj;a lrkafkuq' 
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we' ÿrl:kh yryd iïnkaO ùu u.ska iy$ fyda wjYH hehs i,lkafka 

kï" fuu ld¾h i|yd wm úiska m;a lrkq ,nk ksfhdað; wdh;k 

yryd iïnkaOùu u.ska fl%äÜldâm;a b,a¨ïm;%h iïnkaOfhka 

.kqfokqlre úiska imhd we;s f;dr;=re wm úiska ;yjqre lr .kq 

,efí' 

 

3'2 .kqfokqlrejka úiska ksIamdokhla$ fiajdjla i|yd b,a¨ï lr we;s     

wjia:djl §" wm úiska wmf.a b,lal.; ilid heùfï fõ,djka wm úiska 

okajd isákq ,efí' 

 

3'3 fl%äÜ ldäm; ke;s ù$ wjNdú; lsÍug ,la ù we;s wjia:djl §" wm úiska" 

m<uq fl%äÜldâ m;g wod< kshu yd fldkafoais" wod< jk fmd<sh iy .dia;=" 

.kqfokqlref.a whs;sjdislï iy j.lSï ms<sn| fukau fl%äÜ ldâm; Ndú; 

lsÍu iïnkaOfhka jQ fjk;a wod< f;dr;=re we;=<;a fiajd ud¾f.damfoaYhla$ 

idudðl fmd;a msxpla wm úiska imhkq ,efí' 

 

3'4 .kqfokqlrejkag wjYH jk ´kEu wjia:djl § wmj iïnkaO lr .ekSu i|yd 

.kqfokqlrejkag yels jk mßÈ ÿrl:k wxl" ;eme,a ,smskhka"                    

fjí wvú$ Bfï,a ,smskhka jeks wmf.a iïnkaO ùfï f;dr;=re wm úiska 

imhkq ,efí' 

 

3'5 .kqfokqlrejkaf.a udisl m%ldY ii|d ne,Su i|yd ish¨ f.ùï ßisÜm;a tl;= 

lr ;nd.kakd f,i wm úiska .kqfokqlrejka fj; oekqï § isákafkuq' 

fl%äÜldâm;a m%ldYh u; i|yka jk hï .kqfokqjla .kqfokqlre úiska 

ms<sf.k fkdisák wjia:djl §" b,a,d isáhfyd;a ;jÿrg;a jQ f;dr;=re imhkq 

we;' we;eï wjia:dj, §" .kqfokqlrejka úiska hï .kqfokqjla i|yd wjir 

,nd § fkdue;s njg Tmamq lsÍu i|yd .kqfokqlre úiska wm fj; ;yjqre lsÍï 

fyda idlaIs ,nd §u wjYH úh yels h' 

 

44''  wwhh  llssÍÍïï  iiggyykk  ^̂ffmmdd<<sshh$$  ..ddiiaa;;==$$  wwhh  llssÍÍïï&&  

 

4'1 wm úiska wmf.a .dia;= iy wh lsÍï Wmf,aLkh ^fmd<S wkqmd;sl o we;=¨j& 

 

 fiajd ud¾f.damfoaYfhys$ fl%äÜldâm;a ms<s.ekSfï fmd;a msxfpys; 
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 .kqfokqlre úiska .kqfokqldr fiajd wxl wu;k wjia:dj, §; 
 

 wmf.a fjí wvúfhys; fyda 

 

 wmf.a kï l< ld¾h uKav,h yryd; 
 

bÈßm;a lr isákafkuq' 

 

4'2 fl%äÜldâm;a m%ldYfha iy fjí wvúfha mj;sk m%ldYfha i|yka jk 

f;dr;=rej,g wu;rj" b,a,d isàfï §" WodyrK Ndú; lrñka wm úiska 

.kqfokqlref.a .sKqu i|yd fmd<sh iy$ fyda .dia;= wod, lr .kakd wdldrh 

ms<sn| wm úiska b;d ksrjq,aj meyeÈ,s lr isákq ,efí' 

 

4'3 wwmmff..aa  ..ddiiaa;;==  ffjjkkiiaa  llssÍÍuu 

 

wmf.a fl%äÜldâm;a ksIamdok fiajd iïnkaOfhka jQ .dia;= ^fmd<S wkqmd;slh 

iy$ fyda fjk;a .dia;=$ wh lsÍï& wm úiska fjkia lr isák wjia:djl §" 

tu fjkia lsÍï l%shd;aul lsÍug hg;a msßfihska Èk 10 lg fyda fmdrd;=j ta 

ms<sn|j .kqfokqlrejka oekqj;a lsÍfï wruqKska hq;=j wm úiska wmf.a 

ÿrl:k mKsjqvj," fjí wvúfha iy fl%äÜldâm;a m%ldYfhys mj;sk 

f;dr;=re hdj;ald,Sk lr isákq ,efí' 

 

55  úúll==KKqqïï  iiyy  wwff,,úúllrrKK  wwddppddrrOO¾¾uu  

  

5'1 llaaffIIaa;;%%jj,,  jjeevv  llrrkk  ;;eekkee;;aa;;kkaa  

  

w' ldâm;a ksIamdok fiajd úlsKSu i|yd wmf.a wf,ú ksfhdað;hka úiska 

.kqfokqlrejka fj; iy úNj .kqfokqlrejka fj; m%fõY jk 

wjia:dj, § wmf.a wf,ú ksfhdað;hka úiska ;udj y÷kajd fokq we;' 

 

wd' wmf.a ksfhdað;hl= úiska wksis l%shdl,dmhl fh§u iïnkaOfhka 

.kqfokqlrejkaf.ka hï meñKs,a,la ,eî we;s wjia:djl §" tu 

meñKs,a, i|yd úi÷ula ,nd §ug wm úiska WÑ; mshjr .kq ,efí' 
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5'2 ÿÿrrll::kkhh  uu..sskkaa  wwff,,úúllrrKKhh  llssÍÍuu  

  

w' wmf.a fl%äÜldâm;a ksIamdok fiajdj,ska hï fl%äÜldâm;a ksIamdok 

fiajhla úlsKSu i|yd fyda j¾;udk .kqfokqlrejl= i|yd fjk;a 

fiajdjla bÈßm;a lsÍu iïnkaOfhka ^Cross Sell Offer& wmf.a ÿrl:kh 

u.ska wf,úlrKh isÿ lsÍfï ld¾h uKav,h$ ksfhdað;hka úiska 

ÿrl:kh yryd .kqfokqlrejka iïnkaO lr .kq ,nk wjia:djl §" 

weu;=ïlre úiska Tyq$ weh y÷kajd § Tyq$ weh úiska wm fjkqfjka 

weu;=u ,nd fok nj .kqfokqlreg oekqï Èh hq;= fõ' 

 

wd' .kqfokqlreg weu;=u u.ska wmyiq;djla isÿ fkdjk njg wfmalaId 

lrk fõ,djkays § muKla tkï idudkHfhka 0900 meh iy 1900 meh 

ld,h w;r;=r § muKla .kqfokqlrejka iïnkaO lr .kq ,nk njg 

iy;sl lr isákq ,efí' 

 

we' .kqfokqlre úiska ,sÅ;j fyda jdÑlj ta i|yd wjir ,nd § we;s 

wjia:dj, § muKla kshñ; ld,iSudjg l,ska fyda miqj ÿrl:k weu;=ï 

fhduq lrkq ,eìh yels h' 

 

5'3 ÿÿrrll::kkhh  uu..sskkaa  wwff,,úúllrrKKhh    iissÿÿ  llssÍÍuu  iiïïnnkkaaOO  wwddppddrr  OO¾¾uu  

  

wmf.a ÿrl:kh u.ska wf,úlrKh isÿ lrk ld¾h uKav,h úiska my; 

oelafjk mßÈ ms<s.;a ÿrl:k weu;=ï wdpdrO¾u wkq.ukh lrkq ,nhs; 
 

5'3'1 mmQQ¾¾jj  wweeuu;;==ïï  

  

nexl=j úiskaa fyda nexl=j úiska m;a lrk Rcq wf,ú ksfhdað;hd úiska 

m%ldYhg m;a lr we;s ,ehsia;= iïnkaOfhka muKla weu;=ï ,nd §u' 

 

5'3'2 weu;=ula ,nd .kakd ld,h ;=< § - 

 

 Tjqfkdjqka iy wmf.a nexl=j y÷kajd § weu;=u ,nd .ekSu iïnkaOfhka 

jQ fya;=j m%ldY lrkak' 
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 weu;=u wLKavj mj;ajdf.k hEu i|yd wjir b,a,d isáh hq;= w;r 

wjir ,nd §u m%;slafIam lrkafka kï iudj wheo wdpdrYS,S f,i 

weu;=u úikaO lrkak' 

 

 cx.u ÿrl:khlg l;d lrkafka kï" ks;ru ia:djr ÿrl:k wxlhlg 

wdmiq l;d lsÍu i|yd wjia:dj ,nd fokak' 

 

 yels;dla ÿrg .kqfokqlreg jvd;a myiq jk NdIdfjka l;d l< hq;= fõ' 

 

 ixjdoh jHdmdßl ldrKdj,g iSud lrkak' lsisÿ wjia:djl ndOd lsÍu 

fyda újdo lsÍu isÿ fkdl< hq;= fõ' 

 

 .kqfokqlre úiska ksIaamdok fiajdj ñ, § .ekSug ie,iqï lrkafka kï" 

jvd;a jeo.;a kshu yd fldkafoais .kqfokqlre úiska wjfndaO lrf.k 

weoao hkak mÍlaId lrkak' 

 

 .kqfokqlre úiska b,a,d isákq ,enqjfyd;a Tjqkaf.a ÿrl:k wxl" 

Tjqkaf.a wëlaIlf.a ku fyda wmf.a nexl=fõ iïnkaO ùfï úia;r 

imhkak' 

 

 fõ,dj ,nd §u iïnkaOfhka .kqfokqlreg ia;+;sjka; jkak' 

 

 

5'3'3 mmYYaappdd;;aa  wweeuu;;==ïï  

  

 fuu msßkeóu iïnkaOfhka .kqfokqlre úiska Wkkaÿjla fkdolajk 

wjia:djl §" tu msßkeóu iïnkaOfhka bÈß udi 6 l ld,iSudjla     

i|yd .kqfokqlre weu;Sug wm úiska W;aidy lrkq fkd,efí' 

 

 oekqgu;a wf,úlr we;s ksIamdok fiajd iïnkaOfhka .kqfokqlre úiska 

weu;=ula ,nd fok wjia:djl §" tu .eg¿j iïnkaOfhka l%shd lsÍu 
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i|yd wf,ú ld¾h uKav,h úiska .kqfokqlrej nexl=fõ wod< wxYh$ 

tallh fj; fhduq lrkq we;' 

 

5'4 ..kkqqffookkqqllrreeff..aa  ff;;ddrr;;==rreejj,,  rryyiiHHNNddjjhh  

  

wf,ú ksfhdað;jreka úiska ks;ru .kqfokqlref.a fm!oa.,sl;ajhg .re lrkq 

we;' .kqfokqlref.a wjYH;djh idudkHfhka .kqfokqlre iu. muKla 

idlÉPd lrkq ,nk w;r .kqfokqlre úiska ,sÅ;j" úoHq;a ;emEf,ka" má.; 

l< ÿrl:k ud¾.hlska" *elaia u.ska fyda flá mKsjqv ^SMS& u.ska n,h mjrd 

we;akï .kqfokqlref.a .KldêldÍjrhd$ f,alïjrhd$ l<;%hd jeks fjk;a 

;eke;a;l=$ mjqf,a idudðlhl= iu. muKla .kqfokqlref.a wjYH;djh 

idlÉPd lrkq ,eìh yels h' 

 

5'5 mmqqyyqqKKqqjj  

  

iajlSh ld¾h M,odhS f,i bgq lsÍu i|yd wf,ú ksfhdað;jrekag wjYH mqyqKqj 

iy ud¾f.damfoaY imhkq ,efí' 

 

66''  ffll%%ääÜÜllddââmm;;$$  PIN  wwxxllhh  kkssll==;;aa  llssÍÍuu  

 

6'1 .kqfokqlre úiska i|yka lr we;s ;eme,a ,smskh fj; l=ßh¾ fiajdj yryd$ 

,shdmÈxÑ ;emEf,ka wm úiska idudkHfhka .kqfokqlref.a fl%äÜldâm; Ndr 

fokq ,nhs' úl,amhla jYfhka" .kqfokqlre úiska úfYaIfhka u olajd we;s 

Wmfoia hgf;a jk hï ,smskhla fj; .kqfokqlref.a fl%äÜldâm; Ndrfokq 

we;' 

 

6'2 .kqfokqlreg ,efnk fl%äÜldâm; il%Sh ù fkdue;s kï" nexl=j úiska kshu 

lrkq ,nk wdldrhg .kqfokqlre úiska fl%äÜ ldâm; il%Sh lrkq ,eìh      

yels h' 

 

6'3 PIN wxlh ^mqoa., y÷kd .ekSfï wxlh& fjka lr fokq ,nk ´kEu      

wjia:djl §" tu wxlh .kqfokqlre fj; fjku hjkq we;' 
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77''  ..ssKKqquu  mmjj;;aajjddff..kk  hhEEffïï  llgghhqq;;==  iiyy  ffll%%ääÜÜllddââmm;;aa  ..ssKKqqïï  mm%%llddYY  

  

7'1 fl%äÜldâm;a .sKqu l<ukdlrKh lsÍu i|yd iy fl%äÜldâm; Ndú; lsÍu 

u.ska isÿ lrk ñ, § .ekSï$ uqo,a wdmiq .ekSï ms<sn| úia;r mÍlaId lsÍu i|yd 

.kqfokqlreg iydh oelaùu msKsi" wm úiska ;eme,a u.ska fyda wka;¾cd, nexl= 

fiajh yryd fl%äÜldâm;a .kqfokq ms<sn| úia;r ,nd .ekSfï myiqlu 

.kqfokqlre fj; msßkukq ,efí' fl%äÜldâm;a .sKqï m%ldYh iEu udihlu 

l,ska ;SrKh lrkq ,nk Èkhl § W;amdokh lrkq ,nk w;r tu Èkh ms<sn|j 

.kqfokqlre oekqj;a lrkq we;' 

 

7'2 fl%äÜldâm;a .sKqï m%ldYh ,eî fkdue;s wjia:djl §" .sKqï m%ldY msgm;la 

,nd .ekSu i|yd wmj oekqj;a lrk f,i wm úiska .kqfokqlref.ka b,a,d 

isák w;r kshñ; ld,Skj f.ùï isÿ lsÍu i|yd .kqfokqlreg yelshdj ,efnk 

mßÈ tu fl%äÜldâm;a .sKqï m%ldYh le,ekavr Èk 10 la we;=<; tjkq ,efí' 

 

7'3 .kqfokqlre úiska ms<s.ekSfï$ m%;slafYam lsÍfï úl,am whs;sh o iys;j wm 

úiska l,ska l, y÷kajd fokq ,eìh yels w¨;a fiajdjka iy w.h tl;= lsÍï 

ms<sn|j wm úiska .kqfokqlre fj; oekqï fokq ,nk w;r tu w¨;a fiajd i|yd 

wod< jk .dia;=$ wh lsÍï wm úiska mQ¾jfhka ksYaÑ;j olajkq ,efí' 

 

7'4 .kqfokqlref.a ldâm;a .sKqug ;ekam;a lrkq ,nk hï fplam;la w.re ù we;s 

wjia:djl §" tu f.ùï fkdlrk fplam;a ,eîfï Èk isg le,ekavr Èk 7 la 

we;=<; tu fplam;a w.re ùu ms<sn|j wm úiska .kqfokqlre fj; oekqï fokq 

we;' 

 

7'5 wm úiska kshu lrkq ,nk ksYaÑ; ld, rduqjla we;=<; f.ùï l< hq;= Èkhg 

fmrd;=j fplam;a ;ekam;a lr tfy;a wmf.a md¾Yajfhka isÿ jk fodaI$ m%udo 

ùï fya;=fjka kshñ; Èkhg miqj fplam;a ksYaldIKh ù we;s wjia:djl §" wm 

úiska wksis f,i .kqfokqlre fj; ov uqo,a mekùu isÿ lrkq fkd,efí' 

 

7'6 .kqfokqlref.a .sKqu iïnkaOfhka isÿjk hï fhdað; fY%aKs by< oeóula iy$ 

fyda iSudj jeä lsÍula ms<sn|j wm úiska .kqfokqlre fj; oekqï fokq we;' tys 

ksYaÑ;j olajd we;s ld,iSudjla we;=<; fhdað; fY%aKs by< oeóu iy$ fyda 

iSudj jeä lsÍu ms<s.ekSu i|yd fyda m%;slafIam lsÍu i|yd jk úl,am f;aÍu 
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.kqfokqlre fj; msßkukq ,efí' tjeks ksfõok .kqfokqlre úiska b;d 

iqmßlaIdldÍj lshjd n,d ta wkqj m%;spdr olajkq we;ehs wm úiska wfmalaId 

lrkafkuq' 

 

7'7 .kqfokqlref.a fl%äÜldâm; wjNdú; ùug ,laùfuka j<lajd .ekSu i|yd 

l=ula l< hq;= o hkak ms<sn|j wm úiska .kqfokqlre oekqj;a lrkq ,efí' 

 

7'8 .kqfokqlref.a fl%äÜldâm; ke;sù fyda fidrlï lsÍulg ,laù we;s 

wjia:djl § fyda .kqfokqlref.a PIN wxlh fyda fjk;a wdrlaIs; f;dr;=re 

;=kajk md¾Yajhla fj; oek.kakg ,eî we;s wjia:djl §" .kqfokqlre úiska 

ta ms<sn|j wmj oekqj;a lsÍfï §" wm úiska .kqfokqlref.a ldâm; wl%Sh lsÍu 

i|yd jydu mshjr f.k ldäm;aysñhd iïnkaOfhka jk .súiqfï kshu iy 

fldkafoais m%ldrj mshjr .kq ,efí' 

 

88''  ..ssKKqqïï  úúiiaa;;rrjj,,  rryyiiHHNNddjjhh  

  

8'1 .kqfokqlref.a mqoa.,sl f;dr;=re fm!oa.,sl iy ryiH f;dr;=re f,i wm 

úiska i,lkq ,efí' ^wod< ;eke;a;d ;jÿrg;a .kqfokqlrejl= fkdjk ;dla 

ÿrg mjd&' my; oelafjk jHd;sf¾luh wjia:dj, § yefrkakg" .kqfokqlref.a 

.sKqu iïnkaOfhka jQ wod< .kqfokq f;dr;=re lsisÿ ;=kajk md¾Yajhla fj; 

wm úiska fy<sorõ lrkq fkd,efí; tkï - 

 

^i&   kS;sh u.ska kshu lr we;s wjia:djl §; 
 

^ii& .kqfokqlre úiska ,sÅ;j" úoHq;a ;emEf,ka" má.; l< ÿrl:k  

weu;=ula u.ska" *elaia u.ska fyda flá mKsjqv fiajh ^SMS& u.ska 

b,a,d we;s wjia:dj, § ^wkd.; m%fhdackh i|yd fuu b,a,Sï 

f,aLkd.dr.; lr ;nkq ,efí'&; 
 

^iii& kS;shg wkql+,j l%shd lsÍfï wruqKska hq;= j; 
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^iv& wmf.a hym; msKsi" jxpdjla je<elaùu msKsi" ú.Kk lghq;= i|yd 

wdÈ lreKq fjkqfjka f;dr;=re ,nd §u wm úiska isÿ l< hq;= njg 

fmkS hk wjia:djl §' 

 

99''  wwhhúúhh  hhqq;;==  yyss`̀..  uuqqoo,,aa  wwhhllrr  ..eekkSSuu  

  

wmf.a nexl=fõ whúh hq;= ys`. uqo,a wh lsÍfï m%;sm;a;sh wdpdrYS,S nj" iudk 

f,i ie,lSu iy fm<U ùu u; mokïj mj;shs' .kqfokqlref.a úYajdih iy §¾> 

ld,Sk iïnkaO;djh k.disgqùu flfrys wm úYajdih ;nd we;' we;eï     

wjia:dj, §" .kqfokqlref.a fl%äÜldâm;%h jvd;a iqug f,i l%shd;aul ùu 

iy;sl lsÍu msKsi" whúh hq;= ys`. uqo,a f.ùï iïnkaOfhka .kqfokqlre iïnkaO 

lr .ekSfï wruqKska hq;=j 0900 meh iy 1900 meh hk kshñ; ld,hg fmrd;=j 

fyda miqj weu;=ï ,nd .ekSug isÿ jkq we;' 

 

ys`. uqo,a whlr .ekSfï fh§ isák iy$ fyda wemlr ika;lh w;alr .ekSfï fh§ 

isák wmf.a ld¾h uKav,h fyda ta i|yd wmj ksfhdackh lsÍug n,h mjrd we;s 

hï ;eke;a;l= úiska Tyqj$ wehj y÷kajd § .kqfokqlre iu. wdpdrYS,S 

wdldrfhka iyfhda.fhka hq;=j lghq;= lrkq we;' whúh hq;= ys`. uqo,a 

iïnkaOfhka jk ish¨ f;dr;=re wm úiska .kqfokqlre fj; imhk w;r ys`. 

uqo,a f.ùu i|yd m%udKj;a ksfõokh lsÍula o ,nd § isákafkuq' 

 

.kqfokqlref.ka whúh hq;= ys`. uqo,a iïnkaOfhka iy whlr .ekSfï ,sms 

iïnkaOfhka .kqfokqlre úiska bÈßm;a lrk .eg¿ i|yd fyda .kqfokqlre úiska 

b,a,d  isák meyeÈ,s lsÍï i|yd wm úiska idOdrK ld,iSudjla we;=<; m%;spdr 

olajkq ,efí' 

 

1100''  iieell  llgghhqq;;==  ..kkqqffookkqq  ;;yyjjqqrree  llssÍÍuu  

  

.kqfokqlref.a fl%äÜldâm; iïnkaOfhka jk iel lghq;= .kqfokq ;yjqre lr 

.ekSfï wruqKska hq;=j" we;eï wjia:dj, § 0900 meh iy 1900 meh hk kshñ; 

ld,iSudjg fmrd;=j fyda miqj ÿrl:k weu;=ï ,nd .ekSug isÿ úh yels h' 

wkjir Ndú;h je<elaùu i|yd .kqfokqlref.a hym; fjkqfjka fufia l%shd 

lrkq we;' 
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1111''  mmeeññKKss,,ss  iiïïnnkkaaOOffhhkkaa  ll%%sshhdd  llssÍÍuu  

  

11'1 .kqfokqlrejkaf.a meñKs,s iïnkaOfhka wNHka;r jYfhka l%shd lsÍu' 

 

 ixúOdkh we;=<; wmg meñKs,s iïnkaOfhka l%shd lsÍfï 

ld¾hmámdáhla mj;shs' 
 

 .kqfokqlrejkaf.a meñKs,s iïnkaOfhka b,lal.; m%;spdr oelaùfï 

ld,iSud iy ixlS¾K l%shdj,sh we;=¨ meñKs,s iïnkaOfhka l%shd 

lsÍfï wmf.a ld¾hmámdáh wmf.a fjí moaO;sfhys m%o¾Ykh lrkq 

,efí' 

 

11'2 Y%S ,xldfõ uQ,H Tïnqâiaukajrhd fj; meñKs,a,la bÈßm;a lsÍu' 

 

.kqfokqlref.a meñKs,a,la i|yd Èk 30 l ld,hla we;=<; wmf.ka 

.kqfokqlreg iEySug m;a úh yels m%;spdrhla fkd,efnk wjia:djl §" iy 

iykhla ,nd .ekSu i|yd fjk;a ud¾. flfrys fhduq ùug .kqfokqlre 

wfmlaId lrk wjia:djl §" .kqfokqlre úiska Y%S ,xldfõ uQ,H 

Tïnqâiaukajrhd fj; iajlSh meñKs,a, bÈßm;a l<yels fõ' 

 

YY%%SS  ,,xxllddffõõ  uuQQ,,HH  TTïïnnqqââiiaauukkaa  lldd¾¾hhdd,,hh  

  

wwddkkkkaaoo  ll==uuddrrooddii  uuyy;;dd""    

uQ,H Tïnqâiauka" 

uQ,H Tïnqâiauka ld¾hd,h" 

wxl 01" fnf;iavd fmfoi" ñ,d.sßh"  

fld<U 05' 

ÿÿrrll::kk  wwxxllhh:-+94112595624 

ÿÿrrll::kk$$**eellaaiiaa:- +94112595625  

úúooHHqq;;aa  ;;eemmEE,,:- fosril@sltnet.lk  

ffjjíí  wwvvúúhh :- www.financialombudsman.lk 
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YY%%SS  ,,xxlldd  uuyy  nneexxll==ffõõ  uuQQ,,HH  mmddßßffNNddaa..ssll  iinn||;;dd  ffoommdd¾¾;;ffïïkkaa;;==jj  

^̂FCRD&&  

  

;;eemmee,,aa  ,,ssmmsskkhh:-- uQ,H md¾fNda.sl in|;d fomd¾;fïka;=j"  

wxl' 30" ckdêm;s udj;" fld<U 01' 

 

úúuuiiSSïï  llssÍÍffïï  llaaIIKKssll  wweeuu;;==uu:--  11993355  
  

ÿÿrrll::kk  wwxxllhh :-+94112477966 

**eellaaiiaa  wwxxllhh :-+94112477744 

úúooHHqq;;aa  ;;eemmEE,,      :- fcrd@cbsl.lk  
 

1122''  ffll%%ääÜÜllddââmm;;  NNddúú;;  llssÍÍuu  wwjjiikkaa  llssÍÍuu  

  

12'1 ys`. uqo,a f.ùug we;akï tu ish¨ ys`. uqo,a f.jd ksrdlrKh lsÍfuka miqj 

wm fj; oekqï §u u.ska iy ldäm;aysñhd iïnkaOfhka jQ .súiqfï wmf.a 

kshu iy fldkafoaisj, wm úiska ksYaÑ;j olajd we;s ld¾hmámdáh 

wkq.ukh lsÍu u.ska .kqfokqlre úiska fl%äÜldâm; Ndú; lsÍu wjika 

lrkq ,eìh yels h' 

 

12'2 .kqfokqlre úiska ldâm;aysñhd iïnkaOfhka jQ .súiqu W,a,x>kh lrk 

wjia:djl §" wm úiska .kqfokqlref.a fl%aäÜldâm; Ndú; lsÍu wjika lr 

úi|d fkdue;s .eg¿ we;akï tu .eg¿ wdrjq,a úi£fï ld¾hmámdáh wkqj 

úi£u i|yd wm úiska wjYH mshjr .kq ,efí' 

 

1133''  mmiiqq  úúmmrruu  iiyy  ffhhddaacckkdd  

  

.kqfokqlrejka úiska wmf.a fiajd ms<sn| miq úmrula ,nd Èh yels w;r" wmf.a 

fiajdjka jeäÈhqKq lsÍu i|yd Tjqkaf.a fhdackd wmg WmldÍ jkq we;' 

 

 


