
Njrpa mgptpUj;jp tq;fp gpvy;rp

jdpAupik mwptpj;jy;

,j;jdpAupik mwptpj;jyhdJ ( jdpAupik mwptpj;jy; ) vk;khy; toq;fg;gLk; cw;gj;jpfs; kw;Wk;“ ”  
Nritfs; njhlu;gpy; thbf;ifahsu;fs; Fwpj;J> Njrpa mgptpUj;jp tq;fp vDk; ehk;> Nrfupf;Fk;> 
gad;gLj;Jk;> nraw;gLj;Jk; kw;Wk; NgZk; midj;J jfty;fspw;Fk; Vw;GilajhFk;. 

jdpAupik kw;Wk; jdpg;gl;l jfty;fsJ ghJfhg;gpw;fhd xt;nthU jdpegupdJk; cupikfisAk; 
ehk; kjpf;fpd;Nwhk;. ,j;jdpAupik mwptpj;jypd; Nehf;fkhtJ vkJ tq;fpapay; nraw;ghLfSld; 
njhlu;Gilajhf vt;thW jdpg;gl;lj; jfty;fs; Nrfupf;fg;gl;L gad;gLj;jg;glNtz;Lk; vd;gjid 
xOq;FgLj;JtjhFk;. 

tq;fpahdJ thbf;ifahsu;fsJ juTfspd; epahakhdJk; xOf;fkhdJkhd ghtidia 
cWjpg;gLj;Jtjw;fhf tpidj;jpwdhd gzpg;ghsu; rigapd; mDkjpg;ngw;w nfhs;iffisAk; 
nrad;KiwfisAk; nfhz;Ls;sJ vd;gjid thbf;ifahsu;fspw;F cj;juthjkspf;fpd;Nwhk;. 

jdpg;gl;l jfty;fs;  vd;gJ mj;jifa jfty;fspdhy; (mjdhy; jdpj;Njh my;yJ Vida “ ”
jfty;fSld; xd;wpize;jjhfNth) milahsg;gLj;jg;glf;$ba ,ay;ghd egnuhUtu; 
vdg;nghUs;nfhs;sg;gLk;. 

1. ehk; ahu;

Njrpa mgptpUj;jp tq;fp gpvy;rp (,y. PQ 27 vDk; gjptpyf;fj;ijf; nfhz;lJk;) ,y.40> etk; 
khtj;ij> nfhOk;G 02> ,yq;if vDk; Kftupapy; gjpTngw;w mYtyfj;ijf; 
nfhz;Ls;sJld;> 1979 Mk; Mz;bd; 2 Mk; ,yf;f ,yq;if Njrpa mgptpUj;jp tq;fpr; 
rl;lj;jpd;fPo; jhgpf;fg;gl;L> 1982 Mk; Mz;bd; 17 Mk; ,yf;f fk;ngdpfs; rl;lj;jpd;fPo; 
$l;bizff;fg;gl;Ls;sJld; 2007 Mk; Mz;bd; 7 Mk; ,yf;f fk;ngdpfs; rl;lj;jpd;fPo; 
kPs;gjpaTnra;ag;gl;Ls;sJld; fhyj;jpw;F fhyk; jpUj;jg;gl;lthwhf> 1988 Mk; Mz;bd; 30 
Mk; ,yf;f tq;fpapay; rl;lj;jpd; gpufhuk;> mDkjpg;ngw;w tu;j;jf tq;fpnahd;whf ,yq;if 
kj;jpa tq;fpapdhy; mDkjpaspf;fTk;gl;Ls;sJ. vk;Kila njhlu;G tpguq;fis 
https://www.ndbbank.com/contact ,y; ghu;itaplyhk;. 

2. cq;fsJ jdpg;gl;l jfty;fis ehk; Vd; Nrfupf;fpd;Nwhk;.

 ehk; cq;fsJ jdpg;gl;l jfty;fis Nrfupj;J> gad;gLj;jp> nraw;gLj;jp kw;Wk; jf;fTk; 
itj;Jf;nfhs;tjhtJ@

(m) gpd;tUtd cs;slq;fyhf> cq;fSf;F vkJ Nritfis toq;fTk; njhlu;r;rpahf 
Nkk;gLj;jTk; 

i)  njhlu;Gila cw;gj;jpfs; kw;Wk; Nritfspw;fhf cq;fSf;fhd vkJ flg;ghLfis 
Guptjw;fhd mtrpakhfTk;

ii) cq;fsJ milahsj;ijg; gupNrhjpf;fTk; mwpf;iffisg; ngwTk; kw;Wk; cq;fsJ fld; 
ngWj;jifikia kjpg;gplTk; 
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iii) cq;fSf;fhd fzf;F my;yJ trjpia jhgpj;J Kfhikj;Jtk; nra;aTk; ePq;fs; <Lgl 
tpUk;Gk; nfhLg;gdT Nfhupf;if cs;slq;fyhf gupkhw;wq;fis Kd;ndLf;fTk;.

iv) cq;fshy; Nfhug;gl;l Nritfis toq;fTk; kw;Wk; vkJ cw;gj;jpfs; kw;Wk; Nritfspd; 
toq;fypw;fhf cq;fsplkpUe;jhd VNjDk; epYitfis mwtpLtjw;Fk;

v)  vkJ gjpTfis ,w;iwtiuapyhf NgZtjw;Fk;

(M) vk;Kila rl;l eyd;fspw;fhf

i)  ey;yhSiff;fhf> vk;Kila nraw;ghLfis fzf;fply; kw;Wk; Kfhikj;Jtk; nra;jy; 
kw;Wk; fz;fha;Tnra;jy;

ii)  fld; Fwpg;gPL Kftufq;fspy; NjLtjw;fhf

iii) ju cj;juthjg;gLj;jypw;fhf jq;fsJ fzf;fpd; kpd;dQ;ry;fs;> njhiyNgrp gjpTfs;> 
Vida njhlu;ghly;fs; kw;Wk; nraw;ghLfis fz;fhzpj;jYk; kjpg;gha;jYk;

iv) re;ij Ma;tpw;fhf> Gs;sptpguq;fis gFg;gha;jYk; tpUj;jpnra;jYk;. 

(,) rl;lf; flg;ghLfSld; ,zq;fpnahOFtjw;fhf

i)  juT ghJfhg;G rl;lj;jpd;fPo; ePq;fs; cq;fsJ cupikfisg; gad;gLj;Jk; NghJk; kw;Wk; 
Nfhupf;iffis Nkw;nfhs;Sk;NghJk;.

ii) rl;l kw;Wk; xOq;Fg;gLj;jy; Njitg;ghLfs; kw;Wk; njhlu;Gila 
ntspg;gLj;JiffSld; ,zq;fpnahOFjypw;fhfTk;

iii) rl;l cupikfis jhgpf;fTk; ghJfhf;fTk;

iv)  Fw;wj; jLg;G> Jg;gwpT kw;Wk; tprhuizAld; njhlu;Gila nraw;ghLfspw;fhfTk;

v) cq;fsJ milahsj;ij cWjpg;gLj;jTk;> fld;> Nkhrb jLg;G kw;Wk; gzJ}ajhf;fYf;F 
vjpuhd guprPyidfis Nkw;nfhs;sTk;

vi) cq;fsJ fzf;Fr; nraw;ghLfSld; njhlu;Gila kpd;dQ;ry;fs;> njhiyNgrp 
miog;Gf;fs;> Vida njhlu;ghly; kw;Wk; nraw;ghLfis kPshaTk;

vii) Njrpag; ghJfhg;G> nghUshjhuk; kw;Wk; epjp KiwikfsJ ghJfhg;gpid cWjpg;gLj;Jk; 
Nehf;fj;jpw;fhfTk;

(<) cq;fsJ xg;Gjypd; mbg;gilapy; 

i) cq;fs; rhu;ghd Nfhuy;fis ifahSk; my;yJ Vidatifapy; 
ntspg;gLj;Jiff;F ,zq;fpa fk;ngdp my;yJ Vida kf;fs; my;yJ epWtdj;jpw;F 
cq;fsJ jdpg;gl;l jfty;fis ntspg;gLj;JkhW ePq;fs; vk;ik NfhUk;nghOJ
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ii) cq;fsJ Nfhupf;ifapd;Ngupy; cq;fsJ jdpg;gl;l jfty;fsJ tpNrl tifg;ghLfis ehk; 
nraw;gLj;Jk; NghJ (cq;fsJ ,d my;yJ ,dj;Jt %yq;fs;)

iii) cq;fspw;F re;ijg;gLj;jy; njhlu;ghly;fis mDg;gp mt;thW nra;tjw;fhf cq;fsJ 
xg;Gjiy ehk; Nfl;Fk;NghJ.

3. ehk; Nrfupj;J nraw;gLj;Jk; jdpg;gl;l jftypd; tiffs;

NDB tq;fpahdJ njhlu;Gila xOq;Ftpjpfs; kw;Wk; rl;lj;jpw;F nghUe;jpNa cq;fsJ 
jfty;fis Nrfupj;J nrad;Kiwg;gLj;Jk;. jdpg;gl;l jfty;fshdit gpd;tUtdtw;iw 
cs;slf;fpDk; mjw;nfd tiuaWf;fg;gl;ljhf fhzg;glhJ. 

i) ngau;> Kftup (epue;ju kw;Wk; njhlu;Gnfhs;Sk;)> gpwe;j jpfjp kw;Wk; ,lk; kw;Wk; njhlu;G 
tpguq;fs; (njhlu;G vz;fs;/ kpd;dQ;ry;)> Njrpa ,dk;> Njrpa milahs ml;il ,y.> 
njhopy;/ tpahghu tpguq;fs; cs;spl;l mbg;gil jdpg;gl;l jfty;fs;

ii) fzf;F kw;Wk; gupkhw;w jfty; kw;Wk; tuyhW> vjpu;jpwj;jtu;fspd; tpguq;fs;> 
nfhLg;gdTfs;> nfhLg;gdT nrYj;Jeupd; tpguq;fs;> epjp nghWg;Gf;fs;> vk;kplkpUe;jhd 
cw;gj;jp kw;Wk; Nritf;fhf tpz;zg;gpj;jypd; gFjpnahd;whf cq;fshy; toq;fg;gl;bUf;Fk; 
Vida epjp epWtdq;fspd; tq;fpf; $w;W kw;Wk; fldl;il $w;wpd; gpujpfs; cs;slq;fyhf> 
epjpapay; jfty;.

iii) cq;fsJ FLk;gk;> murpay;uPjpahf Kfq;nfhLf;fNtz;batu;> tho;f;ifKiw kw;Wk; r%f 
Rw;wk; kw;Wk; tpUg;gj;Nju;Tfs; Fwpj;j jfty;

iv) jdpg;gl;l nry;tk;> Mjdk; kw;Wk; nghWg;Gf;fs;> tUkhd kw;Wk; nrytPdq;fspd; Mjhuk;> 
fld; kw;Wk; fld;ngwy; tuyhW> tUlhe;j nkhj;jtuT kw;Wk; vjpu;ghu;f;iffs; cs;slq;fyhf 
cq;fsJ epjpr;#oy; Fwpj;j jfty;

v) fy;tp> njhopy; kw;Wk; tpahghu jfty;

vi) toq;fg;gl;l cw;gj;jp kw;Wk; Nrit

vii) vz;zpa cs;sPu;g;gpw;fhf fl;Gy glq;fs; kw;Wk; jdpg;gl;l Njhw;wq;fs; (milahsg;gLj;jy; 
Mtzq;fs; kw;Wk; CCTV glq;fspd; gpujpfs; Nghd;wit)> Fuy; gjpTfs; kw;Wk; ifNuiffs;> 
KYC ,d; fhnzhspfs;

viii) cq;fsJ tq;fpf; Nfhit kw;Wk; cs;EioT jfty;fs;> ,iza nrad;Kiwg;gLj;jp 
Kftup> jpwd;fUtp jfty;> ,ltikg;G xUq;fpizg;Gf;fs;> epfo;epiy kw;Wk; nkhigy; 
tq;fpapay; ghJfhg;G cWjpg;gLj;jy;> nry;yplg;Ngrp tiyaikg;G jfty;> Njly;fs;> js 
tp[aq;fs;> kw;Wk; nrytopf;Fk; mikg;GKiwikfs;> Ff;fpfisg; gad;gLj;jp Nrfupf;fg;gLk; 
jfty;fs; cs;spl;l vk;KlDk; vkJ tiyj;jsk; kw;Wk; nraypfs; cldhd 
cq;fsJ ,iltpidfspd; mbg;gilapy;> vkJ ,ltikg;G jfty; (fUtpapy; 
nraw;gLj;jg;gl;bUg;gpd;)> epfo;epiy Nfhit kw;Wk; r%f Clf jfty; kw;Wk; nraw;ghLfs; 
Nghd;w vz;zpa/ epfo;epiy Nritfis ePq;fs; gad;gLj;Jk; Nghjpyhd vz;zpa jfty;.

ix) NDB tq;fpapd; thbf;ifahsu;/ fldl;il cupj;jhsu; vd cq;fshy; Nkw;nfhs;sg;gLk; 
gupkhw;wq;fSld; njhlu;Gila jfty;
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4. ehk; jfty;fis vt;thW Nrfupf;fpd;Nwhk;

nghJtpy; NDB  tq;fpahdJ jhq;fs; NDB tq;fpf;F tp[ak; nra;Ak;NghjpNyh my;yJ 
vk;Kila tiyj;jsk;> r%f Clfq;fs;> ,yj;jpudpay; Clfj;jpid gad;gLj;Jk;NghjpNyh 
my;yJ nghJ kw;Wk; jdpahu; epfo;Tfspy; gq;Nfw;ifapYk; kw;Wk; vk;Kila re;ijg;gLj;jy; 
gpur;rhuq;fs;> Ma;Tfs;> fzf;nfhd;wpw;fhf tpz;zg;gpf;ifapy;> ,jutopfspy; vd 
cq;fsplkpUe;J NeubahfNt jfty;fis Nrfupf;Fk;. ehk; gpd;tUtd Nghd;w %d;whk; 
jug;gpdu; ClhfTk; jdpg;gl;l jfty;fis Nrupg;Nghk;@

i)  nghJtpy; fpilf;fg;ngWk; jfty;fs;
ii)  jq;fshy; toq;fg;gl;l kj;jpa];ju;fs;
iii) fld; jfty; gzpafk;
iv) World Check Nghd;w jdpegu;fs;/epWtdq;fsJ jfty;fs; fpilf;fg;ngWk; juTj;jsq;fs;.

vt;thwhapDk; ehk; Nrfupf;Fk; jdpg;gl;l jfty;fshdit vk;Kila cw;gj;jpfisAk; 
NritfisAk; toq;fj; Njitahdtw;wpw;nfd kl;Lg;gLj;jg;gl;ljhfNt fhzg;gLk;. 

5. jdpg;gl;l jfty;fis ehk; vt;thW fsQ;rpag;gLj;jp nrad;Kiwg;gLj;Jfpd;Nwhk;.

NDB tq;fpahdJ cq;fsJ jfty;fis ghJfhg;gjd; mtrpaj;ij czu;e;Js;sJ. 
mjd;fhuzkhf> cq;fsJ jdpg;gl;l jfty;fs; tifg;gLj;jg;gl;l> ntspg;gilahd kw;Wk; 
rl;lg;G+u;tkhd Nehf;fq;fspw;nfd nrad;Kiwg;gLj;jgLfpd;wJ vd;gjidAk; cq;fsJ 
jfty;fis fhg;ghfTk; ghJfhg;ghfTk; itj;jpUg;gjw;fhd ,yq;ifapd; xOq;FgLj;jy; 
Njitg;ghLfSf;F ,zq;fpajhf NghJkhd fl;Lg;ghLfis mKy;gLj;JtjidAk; ehk; 
cWjpg;gLj;Jfpd;Nwhk;. vkf;F mit Njitg;glhjtplj;J juTfis mopg;gjw;F my;yJ 
epue;jukhf milahsg;gLj;jKbah jd;ikf;F ,l;Lr;nry;tjw;fhd epahakhd eltbf;iffs; 
Nkw;nfhs;sg;gLk; vd;gjidAk; ehk; cWjpg;gLj;Jfpd;Nwhk;. 

NDB tq;fpahdJ mj;jifa jfty;fspd; ,ufrpaj;jd;ik> fz;zpak; kw;Wk; mZFe;jd;ik 
vd;gtw;iw ghJfhg;gjw;F Njitahd ju;f;f kw;Wk; ngsjPf ghJfhg;G fl;Lg;ghLfSld; 
jdpg;gl;l jfty;fis fsQ;rpag;gLj;jypw;F Njitahd ghJfhg;G juhjuq;fis NDB 
NgZfpd;wJ.

6. cq;fsJ jdpg;gl;l jfty;fis ehk; ntspg;gLj;JtJ vg;NghJ

NDB tq;fpapdhy; thbf;ifahsu; Fwpj;J ngwg;gl;l jftyhdJ cau; ,ufrpaj;jd;ikAld; 
Ngzg;gLk; vd;gJld; tq;fpahdJ ,yq;ifapd; Vw;Gila rl;lq;fspw;F mikthfNt 
jftyhdJ Ngzg;gl;L> gad;gLj;jg;gl;L my;yJ ntspg;gLj;jg;gLk; vd;gjidAk; 
cWjpg;gLj;Jfpd;wJ. vt;thwhapDk;> rpy re;ju;g;gq;fspy; mt;thW nra;tJ rl;luPjpahdJ 
vDk;NghJ kw;Wk; Nehf;fj;jpw;F mbg;gilahdJ vDk;tiuapy; mj;jifa jfty;fis 
Vidatu;fSld; NDB tq;fp gfpu;e;Jf;nfhs;Sk;. midj;J %d;whk; jpwj;jtu;fsJ jfty;fs; 
kPJk; mtu;fs; jq;fsJ jdpg;gl;l jfty;fis NgZk; KiwapNyNa xOq;FgLj;Jk; Kfkhf> 
jfty;fspd; fLikahdg; ghJfhg;G kw;Wk; ,ufrpaf;fhg;G flg;ghLfis ehk; 
mKy;gLj;jpAs;Nshk;. gpd;tUtd ehk; cq;fsJ jdpg;gl;l jfty;fis gfpUk; 
#o;epiyfshFk;. 
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i) vk;Kila rl;l kw;Wk; xOq;FgLj;jy; flg;ghLfSf;fpzq;fp xOFtjw;F. 
cjhuzkhf ,yq;if kj;jpa tq;fp> cs;ehl;L ,iwtupj; jpizf;fsj;jpdhy; Nfhupf;if/ 
gzpg;Giu tpLf;fg;gLk;NghJ

ii) ,lupid Kfhikj;Jtk; nra;tjw;fhf jq;fsJ milahsj;jpid cWjpg;gLj;Jtjw;F.

iii) cjtpr; Nritfis toq;Ftjw;fhf NDB cld; ,ize;Js;s ntsp epWtdk; my;yJ 
%d;whk; jpwj;jtUld;. ,r;Nrit toq;Feu; ,yq;iff;F cs;NsNah my;yJ 
ntspapNyh ,Uf;fyhk;. cjhuzkhf fld; t#ypg;ghsu;fs;> tpz;zg;g 
nrad;Kiwg;gLj;jypw;fhf ,ize;Js;s egu;fs;> njhopEl;g Nrit toq;Feu;fs;> 
VidNahUld;. 

iv) tq;fpapd; Fwpj;j rpy nraw;ghLfs; ntsptsq;fis nfhz;bUg;gpd; mj;jifa ntspj; 
jpwj;jtu;fs;. cjhuzkhf: fhRfis toq;Fk; Nritg; gpujpepjpfSld;.

v) cq;fsJ mjpfhukspf;fg;gl;l gpujpepjp my;yJ cq;fsJ jdpg;gl;l jfty;fis 
ntspg;gLj;j cq;fshy  vkf;F mjpfhukspf;fg;gl;l gpujpepjpfSld;.’

vi) cq;fspw;F fld; toq;f my;yJ NDB tq;fpf;fhd cq;fsplkpUe;jhd VNjDk; 
epYitfis t#ypg;gjw;fhf vq;fSld; njhlu;gpYs;s fld; mwpf;ifaply; epWtdq;fSld;.

vii) ePq;fs; Nfhupa cw;gj;jp kw;Wk; NritAld; njhlu;Giladtw;iw toq;Fjy; 
kw;Wk; ,t;Tw;gj;jp kw;Wk; Nritfs; njhlu;gpy; jq;fspw;F mwpaj;juypw;fhf VNjDk; NDB 
FOk fk;ngdpfSld;.

viii) nghWg;G tq;fpfspdhy; NDB tq;fpf;F Fwpg;gPLnra;ag;gl;l rpy gupkhw;wq;fspd; kPjhf 
ngw;Wf;nfhs;sg;gl;l Nkk;gLj;jg;gl;l cupa tpopg;Gf;ftd tprhuizfspw;fhf mj;jif 
nghWg;G tq;fpfSld;.

rl;lj;jpdhy; NtWtifahf mDkjpaspf;fg;gl;bUe;jhnyhopa> mj;jifa jfty;fis 
gupkhwpf;nfhs;tjw;F Kd;djhf jq;fsplkpUe;J Kw;$l;ba mDkjp ngwg;gl;bUj;jy;Ntz;Lk;. 

7. mehkNjakhf;fg;gl;l juT

jq;fsJ jdpg;gl;l jftyhdJ jq;fis milahsg;gLj;j KbahjthW Gs;sptpgu my;yJ 
$l;Lnkhj;jkhf;fg;gl;l juTfshf khw;wg;gLk;. $l;Lnkhj;jkhf;fg;gl;l tbtk; cs;slq;fyhf> 
mj;jifa mehkNjakhf;fg;gl;l juTfis Gs;sptpgu gFg;gha;T> Ma;T kw;Wk; Vida 
tpahghu Nehf;fq;fspw;fhf NDB FOkf; fk;ngdpfspw;F cs;NsAk; ntspNaAk; gfpuyhk;. 
cjhuzkhf> Ma;nthd;wpw;F cjTtjw;fhf ,yq;ifapd; nghJr; nrytPdg; Nghf;Ffs; Fwpj;j 
jftiy gfpu;e;Jf;nfhs;sy;.

8. jfty;fis ntspehLfspw;F gupkhWjy;

NDB tq;fpahdJ rl;l flg;ghLfSld; ,zq;fpnahOFtjw;fhfTk; nghJ eyid 
ghJfhg;gjw;fhfTk; my;yJ vkJ rl;lg;G+u;t eyd;fspw;fhfTkhf jfty;fis ntspehLfspw;F 
gfpuNtz;bNaw;glyhk;. vt;thwhapDk;> jftyhdJ rl;lg;G+u;tkhd KiwapYk; nghUj;jkhd 
ghJfhg;G kl;lq;fSlDk; ntspehLfspw;F gfpug;gLtjid ehk; cWjpg;gLj;JNthk;. 
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vk;Kila VNjDk; jfty; Kiwik cl;fl;likg;ghdJ ,yq;iff;F ntspNa 
mike;jpUf;Fkhapd;> cq;fsJ jdpg;gl;l jfty;fis ntspehLfspw;F NDB 
gfpuNtz;bajhfpd;wJ. vt;thwhapDk;> ,yq;iff;F ntspNa cq;fsJ jdpg;gl;l jftypd; 
mj;jifa gupkhw;wj;jpw;F Kd;djhf cq;fSf;F Kw;$l;bNa mwptpj;J cq;fsJ xg;GjiyAk; 
ngw;Wf;nfhs;Nthk;. 

9. cq;fsJ jftiy vt;tsT fhyj;jpw;F NgZNthk;?

NDB juTg; Ngzy; nfhs;iff;F ,zq;f cq;fsJ jdpg;gl;l jftyhdJ ghJfhg;ghf 
Ngzg;gLk; vd;gij NDB cWjpg;gLj;Jk; vd;gJld; NDB MdJ rl;l kw;Wk; xOq;Fg;gLj;jy; 
Njitg;ghLfspw;F ,zq;fpnahOFk; Kfkhf ePz;l fhyg;gFjpapw;F cq;fsJ jfty;fis 
NgZk;. vt;thwhapDk;> juthdJ Njitg;glhjtplj;J tq;fpahdJ cq;fsJ jdpg;gl;l 
jftiy  mopf;Fk; my;yJ epue;jukhf milahstopg;gpw;Fl;gLj;Jk; 

10. cq;fsJ cupikfs;:

jw;NghjpUf;Fk; rl;l kw;Wk; xOq;FgLj;jy; Vw;ghLfspw;F cl;gl;ljhf:

(i) jftypw;fhf NDB ia NfhUtjd;%yk; cq;fsJ jdpg;gl;l juTfis mZFtjw;F 
cq;fspw;F cupikAs;sJ. 

(ii) cq;fsplkpUe;J ehk; Nrfupj;j jdpg;gl;l jftiy ,w;iwg;gLj;j> mopf;f> nraw;gLj;jiy 
fl;Lg;gLj;j cq;fspw;F cupikAs;sJ. mj;jifa Nfhupf;ifia milahsg;gLj;Jk; rpyg; 
gbtq;fis ifnaOj;jpLjy; kw;Wk;/my;yJ cq;fis Nfs;tp Nfl;gjdhy; cq;fsJ 
milahsj;jpid cWjpg;gLj;jpajd; gpd;du; Vw;Wf;nfhs;sg;glf;$Lkhdjhf vOj;J%yk; 
tq;fpf;F rku;gpf;fyhk;. 
 
(iii) ehk; nfhz;bUf;Fk; cq;fsJ jdpg;gl;l jftyhdJ KOikaw;wJ> rupahdjy;y> 
nghUj;jkw;wJ> ,w;iwg;gLj;jg;glhjJ my;yJ jtwhf topelj;jf;$baJ vd ePq;fs; ek;gpdhy; 
mjid jpUj;JkhW ePq;fs; Nfl;fyhk;. vt;thwhapDk;> gpufldj;jpd; gpufhuk; 
fz;lilag;glhjJ my;yJ kpifahdJ my;yJ 

 rl;lj;jpw;F Gwk;ghdjhf fhzg;gLfpd;wJ@
 jdpegupd; capu;> ghJfhg;G my;yJ Rfhjhuj;jpw;F my;yJ nghJkf;fspd; Rfhjhuk; 

my;yJ ghJfhg;gpw;F fLikahd mr;RWj;jiy ntspg;gLj;Jfpd;wJ@
 Vidatu;fsJ jdpAupikf;F epahakw;w jhf;fj;jpid nfhz;Ls;sJ@
 nraw;gLj;jiy cUthf;Fk; tu;j;jf $Uzu;T jPu;khdj;jpid ntspg;gLj;jypy; 

<Lgl;bUf;fpd;wJ@
 Fw;w tof;Ffs; my;yJ cq;fSldhd Ngr;Rthu;j;ijfs; Nghd;w mKyhf;f 

nraw;ghLfSf;F CWtpistpf;fpd;wJ@ my;yJ
 rl;lg; gpzf;F jPu;khd eltbf;ifKiwf;F njhlu;Gila Fwpg;gpl;l jftiy 

ntspg;gLj;Jfpd;wJ

vdf; fhzg;gl;lhy;> mf;Nfhupf;ifapd;fPo; nraw;gLtjw;F kWf;Fk; cupikia NDB tq;fp 
nfhz;Ls;sJ.

(iv) jftiy toq;f my;yJ Nfhug;gl;l nraiy Kd;ndLf;f epu;thf fl;lznkhd;iw 
tpjpg;gJ njspthf epahakw;wJ kw;Wk;/my;yJ kpifahdJ vdg;gLifapy; mt;thW 
nraw;glkWg;gjw;fhd cupikia ehk; nfhz;Ls;Nshk;. 
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(v) cq;fsJ jutpid nraw;gLj;j tq;fpf;F toq;fpa cq;fsJ xg;Gjiy kPsg;ngw ePq;fs; 
tpUk;Gk;NghJ> mjid toq;fg;gl;l ve;Neuj;jpYk; nra;ayhk;. 

(vi) NDB tq;fpahdJ ,j;jdpAupik mwptpj;jiy kPwpAs;sJ kw;Wk; mj;jifa kPwy; Fwpj;J 
vOj;J%ykhf NDB tq;fpf;F mwptpj;j gpd;dUk;> epahakhd fhyg;gFjpf;Fs; mj;jifa 
kPwiy jpUj;Jtjw;F nghUj;jkhd eltbf;iffs; vLf;fg;gltpy;iynad ePq;fs; ek;gpdhy; 
juT ghJfhg;G rl;lj;jpd;fPo; juT ghJfhg;G xOq;FgLj;Jeupw;F KiwapLk; cq;fsJ 
cupikia ePq;fs; gpuNahfpf;fyhk;.

11. jdpAupik mwptpj;jypw;fhd jpUj;jq;fs;

jw;NghjpUf;Fk; jdpAupik mwptpj;jiy ve;Neuj;jpYk; jpUj;Jtjw;fhf cupikia ehk; 
nfhz;Ls;sJld; mj;jifa VNjDk; jpUj;jq;fs; NDB tq;fpapd; tiyj;jsj;jpy; ,lg;gLk;. 

12. tprhuizfSk; Kiwg;ghLfSk;

NDB  tq;fp cq;fsJ jdpg;gl;l jftiy vt;thW ifahSfpd;wJ vd;gJ njhlu;ghd VNjDk; 
tprhuizfs; kw;Wk; Kiwg;ghLfspw;F  https://www.ndbbank.com/contact vDk; jsj;jpy; 
fhzg;gLk; njhlu;G tpguq;fisg; gad;gLj;jp jaTnra;J vk;ikj; njhlu;Gnfhs;sTk;. 

13. rl;lj;ij MSjy;

,jd;ghyhf> NDB ,w;Fk; cq;fspw;Fk; ,ilapy; VNjDk; gpzf;Ffs; my;yJ cwTKiwf;F 
mg;ghyhf vOk; VNjDk; kPwy;fs;> mbg;gilapy; jpwj;jtu;fSf;fpilapyhd gu];gu 
MNyhridfspd; cjtpAld; NDB kw;Wk; cq;fshy; jPu;j;Jf;nfhs;sg;glNtz;Lk;. mj;jifa 
VNjDk; gpzf;Ffs; jPu;j;Jf;nfhs;sg;glKbahjtplj;J> ,yq;ifapd; ePjpkd;wq;fsJ gpuj;jpNaf 
epahahjpf;fj;jpw;F Fwpg;gPLnra;ag;glNtz;Lk;. 
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